OEMNAPTAMEHT OBPA30BAHUA M HAYKW TKOMEHCKOW OENACTU
rOCYAAPCTBEHHOE ABTOHOMHOE NPOSECCUOHANBHOE
OBPA3OBATENBHOE YYPEXXKOEHWE TKOMEHCKOW OBNACTHU

«TFOMEHCKUWY TEXHUKYM MHAYCTPUU MNTAHUA, KOMMEPLIUW N CEPBUCAN»
MEXPEMMOHASBHBIN LLEHTP KOMMETEHLUWA B OBITACTU UCKYCCTBA,
AN3AAHA 1 COEPLl YCNYT

PABOYAA NPOrPAMMA
YYEEHOW AUCLUMUMNNUHDI
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no cneunaneHocTt 43.02.17 TexHONOrnn MHGYCTpUN KpacoTbl
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Pabouasa nporpamma cocTasneHa Ha ocHose ®I'OC CMNO no cneunansHoctn 43.02.17
TexHornorum  vHAYCTPUW  KPacoTbl, YTBEPKAEHHOro  npukazoMm  MuHWucTepcTBa
npocseweHns  Poccuickon ®egepaumn 0T 26 asrycta 2022 ropa Ne 775 ¢
N3MEHEHNAMKN, BHECEeHHbIMKU [lpukazom Muunpoceewenns Poccum 0T103.07.2024 Ne
464 v npumepHoi obpa3zoBaTenbHOW NPOrpaMMon, yTBepXASHHON npoTokonom PYMO
B Ccucreme cpefHero npodgeccuoHannHoro obpasosanua no YITIC 43.00.00 ot
19.12.2022 Ne 01 (3aperMcTtpyupoBaHO B (OCYAapCTBEHHOM peecTpe NpUMEpPHBbIX
OCHOBHbIX 0Opa3acBaTenuHulX nporpamm, npuxkas ®reQy ANO MPMNO Ne [1-40 ot
08.02.2023).

Paapabortunk: MNepeosa KJ.M, npenogasaTtens BeICLWEN KBANUPUKALUNOHHOW KATETOPUN.

PaccmoTpeHo 1 ogobpeHo

Ha 3acepadunn MUK OIrC3 v EH gucumnnun
MNpoTtokon N2 1 o1 29 asrycta 2024 .
Mpeacegatens MUK

E.A. ®nops
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ANCUMNINHBI

2. CTPYKTYPA 1 COOEPXXAHWE YYEBHOW ONCLUMMNHBI
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1. OBLLASA XAPAKTEPUCTUKA PABOYEW MPOrPAMMbI YYEEHOW AUCLMMIUHBI

1.1. MecTo AMCUMNNNHBLI B CTPYKTYpe OCHOBHOW 0bpa3oBaTesribHOW NporpaMmmbi:

YuebHas gucuunnuHa Of1. 06 «[denoBble n npodeccMoHanbHble KOMMYHUKaLUny SBnseTcs
obsa3aTtenbHOM 4YacTbio 0b6wenpodeccnoHanbHOro uUukna obpasoBaTernibHOM NporpaMmbl
cootBeTcTBUM ¢ PIOC CIO no cneumansHoctn 43.02.17 TexXHONOMMN NHGYCTPUN KPpacoTbl.

1.2. Uenb un nnaHupyemblie pe3ynbTaTbl OCBOEHUA yqe6Hoﬁ AUCUUNJIUHDbI:

Kop OK

YMeHus

3HaHusA

OK 01; OK 02 — OK 04

MpUMeHATbL 3HaHMA No OenoBor U
npodeccuoHansHon  KOMMYHUKaL MK
ans npodeCccnoHanbHoro 7]
NIMYHOCTHOIO Pa3BUTUS:

— cobnogaTbe NpUHUUNBI  OEnOBOMN

KOMMYHMKaLWW;
— B3aMMOOencTBOBaTb C KIIMEHTOM
Ha OCHOBE TUnonornu "
KNMMEeHTOBEeAEeHUS;

- BbiCTpamBaTtb napTHepckue
OTHOLLIEHMS! C NApTHEPaAMU;

- HaxoauTb pelueHus B

KOHPIMKTHBIX CUTYaLUUsIX;

— GesonacHO n  3PEKTUBHO
peanu3oBaTb cTparteruio
NPOABMXKEHUS B COLMANbHbIX CETSX;
- ynpaensTb " pa3BuBaTb
npodeccuoHansHoe coobLLecTBO;

- cobnogatb npasvna
npodeccuoHansHON  KOMMYyHUKaLUm
Ha pabouem mecTe (B KayecTBe
cneumanucTa rno Hamnmy)

— Bugbl genoBon KOMMyHUKaumu;
— Tvinonoruns KNMMEeHTOB;

— MapTHepcKne OTHOLLEHNS,
npaswuna npoeeneHnst
neperoBopoB.;

— OcCHOBbI KOH(PAMKTONOMNN;

— Cnocobbl KOMMYyHMKaLMK B
umdpoBon cpeae;

— [NoHaTne o NnpodeccnoHanbHbIX
coo0lLLecTBax;
—IMpodeccrnoHanbHasg
KOMMYHMKaLUUs Ha paboyem mecTte

OK 01. BbibnpaTb cnocobbl

peLueHns
npodeccuoHanbHoOn
AEeATENBHOCTH,
NPUMEHUTENBHO
pasnUYHbIM KOHTEKCTaM

3agad

YMeHusn:
— pacnosHaBaTtb 3agady n/vinu
npobnemy B npodeccnoHanbHOM

n/vnn coumanbHOM KOHTEKCTE;

— aHanuaupoBaTtb 3agady wumm
npobnemy " BblAensATb eé
COCTaBHble  4acTu;  onpegendrtb
aTanbl peleHns 3agayu;

— BbIFBNATb 7 adppekTnBHO
uckatb MHGOpPMaLmio, HeobxoanmyLo
Ans  peweHus  3agadn  wunu
npobnemsl;

— COCTaBWUTb NfaH  [elcTBus;
onpegenuTb HeobxoanMble pecypchbl;
— BriageThb akTyanbHbIMWU  MeTogamu
paboTbl B npodheccmoHanbHom 1
CMEXHbIX cdepax;

— peanu3oBaTb COCTaBMEHHbIN NNaH;
- OuUeHMBaTb pesynbTart n
nocrneacTeus CBOUX OEencTBumn
(camocTOoATENBHO WMAM C MOMOLLBIO
HaCTaBHMKA)

3HaHus:

- aKkTyanbHbIN
npodeccnoHarnbHbIin n
coumanbHbIi KOHTEKCT, B KOTOPOM
npuxogmTcs paboTaTtb U XUTb;

- OCHOBHblE WNCTOYHWKM
uHdopmMaumm M pecypcbl  Ans
peweHus 3agady u npobrnem B
npod)eccrnoHaribHOM n/vnu

COLManbHOM KOHTEKCTE;
— anropvTMbl BbINOMNHEHUs paboT B

npodeccnoHanbHON U CMEXHbIX
obnacTsax;

- mMeToabl paboThl B
npodeccnoHanbHON N CMEXHbIX
chepax;

— CTPYKTYPY MfaHa ans pelueHus
3agavy; nopsiAokK OLIEHKM
pe3ynbTaTtoB  pelleHuss  3agad

npodeccnoHansHon AeATensHOCTU

OK 02. Wcnonb3oatb | — onpegensatb 3agaqn ans | — HOMeHKnaTypa
COBpPEMEHHbIE  CpeAcTBa | nomcka MHdopMauuu; MHOPMALIMOHHBIX WCTOYHWNKOB,
noucka, aHanmsa ni|— onpeagenaTb HeobxoauMble | MPUMEHSIEMbIX B
MHTepnpeTaumm WMCTOYHMKN MHGOPMaLUW; npodeccnoHarnbHON

MHdOopMaLun, W | — NnaHMpoBaTb MNPOLIECC MOMUCKa; OEeATENbHOCTMY;

MHAOPMALIMOHHbIE —  CTPYKTypupoBaTb  MNOJIly4aemyr | — npuemMbl CTPYKTYPUPOBaHUS

4
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TexHonorum ans
BbINOMHEHNS 3apay
npodeccuoHanbHoOn
OesaATenbHOCTH

3HAa4YMMOCTb pe3yibTaToB NOUCKA,

MHdOpMaLNIo; MHdopMaLuu;
— BblOENATb Hanbonee | — dopmat odopmIieHus
3Ha4yumoe B nepeyHe | pesynbTaToB noucka
MHdopMaLnK; MHdopMaLuu;
- oLeHnBaTb NMpakTUYeCcKyo | — COBpPEMEHHble cpeacTBa W

YCTPOMCTBA MHpOpMaTM3aLum;

— opopMnATb pe3ynbTaThbl MOUCKa; — MOPSdOK WX TMPUMEHEHUA W
- NPUMEHATb cpeactBa | nporpaMmHoe  obecneyeHne B
WH(POPMALIMOHHBIX TEXHOMNormn Ans | npodeccnoHanbHOM AesATeNnbHOCTH
pelleHns npodeccuoHanbHbIX
3agavy;
—  MCMNOMb30BaTb  COBPEMEHHOE
nporpaMmmHoe obecneveHue;
OK 03. [lMnaHupoBatb u | — onpegensatb aKTyarnbHOCTb | — cofaepKaHue aKkTyanbHoun
peanv3oBbIBaTb HOPMaTUBHO-NPaBOBOMN HOPMaTUBHO-NPaBOBON
cobcTBeHHOE OOKYyMeHTaLmm B | JOKYMeHTauuu;
npodeccuoHansHoe N | NpodeccuUoHanbLHON OEATENBHOCTYN; | — COBpEeMeHHas Hay4yHas n
NMYHOCTHOE pasBuThe, | — NPUMEHSATb COBPEMEHHYIO HayYHY | NpodeccuoHanbHas
npeanpyHMMaTENbCKYHO NpodeCCUOHANbHY TEPMUHONOMNIO; | TEPMUHOSOTUS;
AeATeNnbHOCTb B | — onpegensaTb n BbiCTpamBaTtb | — BO3MOXHbIE TpaekTopun
npoceccuoHansHom TpaekTopumn npoceccnoHansHoro | NpodeccMoHanbLHOro pasBuUTUA U
cchepe, Mcnonb3oBaThb | pasBuMTUS U caMoobpa3oBaHms; camoobpa3oBaHus;
3HaHMA NO nNpPaBOBOM M | —  BbIABMAATb  AOCTOMHCTBA U | — OCHOBbI MNpeanpUHMMATENbCKON
(PUHAHCOBOW TPaMOTHOCTU | HEAOCTaTKM KOMMEPYECKOW UaewN; [OeATEeNnbHOCTH;
B PasNUYHbIX XWU3HEHHbIX | — Mpe3eHToBaTb MWAEN OTKPbITUSA | — OCHOBbI PUHaHCOBOM
cuUTyauusix COOCTBEHHOTO aena B | r(PaMOTHOCTWH;

npogeccmoHarnbHo OeATeNnbHOCTY;
— 0hopMnATb BGU3HEC-MNaH;

— npaBuna paspaboTkn 6usHec-
NnaHoB;

— paccuuTbiBaTb pasmepbl BbiMnaT | — nopsgoK BbICTpavBaHus
no NPOLEHTHbIM CTaBkaMm | npeseHTauumu;
KpeauTOBaHWS; - KpeaouTHble 6aHkoBCKME
NPOAYKThI
OK  04. OdpekTuBHO | — OpraHu3oBbIBaTb paboty | — ncmxorsiormyeckme OCHOBBbI
B3aMMOeNCTBOBaTb KOMNNeKTMBa U KOMaHAabl; OeaTenbHOCTU KOMNNeKTMBea,
n pabotatb —  B3auUMOLEMNCTBOBATb C | ncmxonornyeckue 0COBEHHOCTH
B KONMEKTUBE U KOMaHL, Konneramu, PYKOBOACTBOM, | MMUYHOCTY;
KIMeHTamm B xoge | — OCHOBbI NPOEKTHON
npoceccuoHanbHoN OeaTenbHOCTM OeaTenbHoOCTU

1.3 LleneBble opueHTUpbI, hopMupyembie B NpoLecce OCBOEHUA NPOrpamMmmbil

Kopg LO

HeckpunTopsbl

0o 11

npOﬂBﬂﬂIOLLI,I/IVI NPpUBEPXKEHHOCTb TPagUUMNOHHBbIM OYyXOBHO-HPaBCTBEHHbLIM
LEeHHOCTAM, KynbType HapoaoB Poccumn ¢ yl-IéTOM MMNPOBO33peHYECKOro,
HalMOHarbHOro, KOH(beCCI/IOHaJ'IbHOFO camMoonpepgeneHuna

1o 12

MposBRSAOWMA yBaXXEHNE K XXM3HW W [OOCTOMHCTBY KaXkZoOro 4erioBeka,
cBoboge  MMPOBO33peH4Yeckoro  Bbibopa UM camoonpedeneHus, K
NpeacTaBUTENSM PasfMYHbIX 3THUYECKUX TPynn, TPagULMOHHBLIX Penurimn
HapogoB Poccun, uX HauWOHaNbHOMY [OOCTOMHCTBY W PENUTMO3HbIM
YyBCTBaM C Y4ETOM COONIOOEHUS KOHCTUTYLMOHHBIX NMpaB M cBoGOn BCeX

rpaxgaH

1O 29

MoHumartowmn  cneundmky nNpodeccMoHanbHO-TPYAOBON AeATENbHOCTH,
perynupoBaHua TPYOOBbIX OTHOLUEHWW, TOTOBbIA YY4UTbCH M TPYAUTLCA B
COBPEMEHHOM BbICOKOTEXHOMOIMYHOM MUpe Ha 6naro rocygapcrea U
obllecTBa

O 30

OpVEeHTNPOBaHHbLIA Ha OCO3HAaHHOE OCBOEHME BblbpaHHOW  cdhepbl
NpodeccroHanbHo OeATeNbHOCTU C YYETOM NUYHbIX KU3HEHHbIX MIaHOB,
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notpebHocTeln cBoen ceMby, rocygapctaa u obLiecTsa

Lo 48

Oco3HalLWnin NPUOPUTETHYID LIEHHOCTb JIMYHOCTWU YerioBeKa, YyBaXKaroLLMM
COBCTBEHHYIO W YyXYH YHUKaNbHOCTb B pPasfUYHbIX CUTyauusix, BO BCEX
dopmax 1 Buaax 4esaTenbHOCTU

L0 52

O6nagatowimii  cHOPMUPOBAHHBIMW  NPEACTABNEHUSMU O  3HAYEHUU U
LleHHOCTM BblibpaHHOW cnevumansHocTu/npodeccun, NposiBASIOWNA yBaXeHne
K cBoew creyuwanbHocTu/npodeccn wn cBoemy npodeCccUoHarbHOMY
coobLecTBy, NoAAEPKUBAIOLLMN GraronpusATHbIV obpas cBoem
cneumanbHocTW/Npodeccun B obuiectee

1O 53

[emMoHcTpupyowmnin ymeHune apgekTMBHO B3aMMOOenCTBOBaTb B KOMaHae,
BECTM gmnarnor, B TOM Y1CIE C UCNOMb30BaHNEM CPEACTB KOMMYHMKaLNUK

1O 57

ﬂ,eMOHCTpVIpyPOLLI.I/IIZ FTOTOBHOCTb nogaepXxwuBatb NMapTHEPCKUE OTHOLWUEHUA C
Konneramu, paGOTaTb B KOMaHae




2. CTPYKTYPA N COOEPXXAHME YYEBHOW OUCLUUMIINHDI

2.1. O6bem yyebHOM AUCLUUNIIMHBI U BUAbI y4e6HOM paboTbl

O6bem

Bua yue6HoM paboTbl yacoB
O6bem o6pasoBaTeNnbHOM NPOrpaMmbl 52
CymmapHas y4yebHasn Harpy3ka BO B3auMoAenCcTBMU € npenogasaTtenem 52

B TOM YucChe:

TeopeTuyeckoe obyyeHne 36
nabopaTtopHble 3aHATUS -
npakTun4eckne 3aHaATuA 16
KypcoBas paboTta (MpoekT) -
CawmocTosiTenbHas paboTa -
MNpomexyToyHasa aTTecTaums B Buge 3Kk3amMmeHa




2.2. TemaTnyeckuin nnaH n copgepxxaHme y4ebHom gUCLUUNINHBI

Koabl
O61bewm, akag. KOMNeTeHUuUn
Y./ B TOM M JINYHOCTHbIX
H yucne B pe3ynbLTaToB,
anMeHoBaHue pa3fenoB CopepxaHue yyeb6HoOro matepmana u oopmbl opraHM3aLm AeATenbHOCTH
M TeM oby4arowmxcs popme - popmupoBaHuio
npakTu4yeckom KOTOPbIX
NnoAroToBKM, cnocob6cTByeT
akag. 4. 3nemMeHT
nporpamMmmabl
1 2 3 4
Pasgen 1. Buabl genoBo KOMMYHUKaLum 6
Tema 1.1. MoHsaTne | CopepxaHue y4ebHOro marepmana 2 OK 01;
OenoBov KOMMYHUKaLUu lMoHAaTne penoBo KOMMyHMKaumm, ee cogepxadve. Lenn, dyHkumm (KOMMyHUKaLWms, OK 02, OK 03,
WHTEpakums, nepuenuusa) genosoro obuieHns. Buasl AenoBon KOMMYHUKaLMKU (KOHTaKTHOe- OK 04
AONCTaHTHOE, HenocpenCcTBEHHOE-0MOCpefoBaHHOE, YCTHOE-MUCbMEHHOE, MEXINYHOCTHOE- Lo 11, LUO 12,
nyénuyHoe u ap.) LIO 29, LO 30,
LIO 48, LO 52,
LO 53, LO 57
Tema 1.2. Cuctema | CoagepxaHue y4ebHoro matepmana 2 OK 01,
OCHOBHbIX  perynaTtopoB | MopanbHO-HpaBCTBEHHbIE HOPMbl B3aUMOAEWCTBUMA B cdepe [JernoBblX OTHOLLIEHUN OK 02, OK 03,
JenoBoro ob6eHus (HOPMaTMBHO-3TMYECKME NPUHLMMBLI, KOAEKChI MPOdECCUOHANbHOW 3TUKK; KOPNOpaTUBHbIE OK 04
3TMyeckme HopmMbl). flenoson nmmax, BepbansHas n HesepbanbHasg KOMMYHUKaLMA Lo 11, LO 12,
MpakTnyeckne 3aHATUA Lo 29, IO 30,
MpakTnueckass pa6ota Ne 1 PaspaboTka npodeccnoHanbHOro kogekca creuuanucrta 2 LIO 48, LIO 52,
WHOYCTPUN KPacoThl Lo 53, Lo 57
Pasgen 2 OcHoBbI KNUeHTOBe4EeHUS 24
Tema 2.1. Tunonoruna | CogepxaHue y4yebHoro matepmana 4 OK 01, OK 02,
KITMEeHTOB [MoHATME TUMONOIMMU KIIMEHTOB. TWUMNbl KIWMEHTOB B 3aBMCUMOCTU OT MCUXOSIOMMYEeCcKnX OK 04
ocobeHHocTeln (UueneycTpeMsieHHbIN, UMMNYMbCUBHBIA, YPaBHOBELUEHHbIA, KOHCEPBAaTMBHbIN, Lo 11, 4O 12,
He3aBUCMMbIN M Ap.). MOTMBbI KNMMEHTa W XapakTepucTuka MPUBEPXEHHOCTU K CarioHy LO 29, LUO 30,
KpacoTbl/ cneunannucTy MHOYCTPMM KpacoTbl. TEXHMKU U NpueMbl O6LLEHMS B 3aBUCUMOCTU OT LO 48, LO 52,
TUNa KNMeHTa n ero MoTMBaLUun. Lo 53, LO 57
Tema 2.2, Mopenb | CogepxaHue y4ebHOro matepmana 2 OK 01; OK 02,
noTpeéuTenbckoro MoTpebuTensckne CcTepeoTwnbl, YyMNpaBlieHWe BOCMPUATMEM KNueHTa. PasHoBMOHOCTU OK 04
noseneHus BMUAHUST Ha KNMeHTa: OObekTMBHble (My3blka, WHTEpbep, 3anaxu, odopmreHne, 4o 11, 4O 12,
gononHutenbHble (GOHYCHbIE) ycnyrn), cybobekTuBHble (BepbanbHble W  HeBepbanbHble LO 29, LO 30,
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Koabl

O61bewm, akag. KOMMNeTeHUunn
Y./ B TOM M JINYHOCTHbIX
H yucne B pe3ynbLTaToB,
avMeHoOBaHue pa3fenos CopepxaHue yuyebHoro matepuana un ¢oopmbl opraHusauum AeaTenbHOCTU
M TeM oby4arowmxcs popme o tpopmupoBakuio
NnpaKkTU4ecKom KOTOPbIX
NnoAroToBKM, cnocob6cTByeT
akag. 4. 3neMeHT
nporpamMmmabl
1 2 3 4
€nocobbl KOMMYHUKaLUK; BEXNNBOCTb, 3a60Ta, BHUMATENbHOCTb) LIO 48, LO 52,
Toukn KOHTaKkTa nepcoHana (mMactepa) ¢ notpebutenem (knMeHTOM). Bo3MOXHbIE NPUYKHBI LO 53, LUO 57
yxoda KnueHTa ot cneunanucta. CTpyKTypa KnneHTcKon 6asbl
MpakTuyeckue 3aHATUA
MpakTnyeckas pabota Ne 2. PaspaboTaTb KOHCTPYKTMBHbIE apryMeHTbl MNPOAaXM 2
KOCMETUYECKOMW YCIYIn KIIMEHTY.
Tema 2.3. OcobeHHocTn | CogepxaHue yyebHOro marepmana 4 OK 01, OK 03,
B3aumMoaencTeus n | MNMonsatne napTHépcTBa. [lenoBoe napTHepcTBO. Bnabl 4enoBoro napTHepcTBa (BbIHYXAEHHOE, OK 04
B3aMMOOTHOLLUEHUS WHULUMATMBHOE, KOHKYPEHTHOE, HEKOHKYPEHTHOE, cTpaTernyeckoe, NonHoe, orpaHuYeHHoe) U Uo 11, LO 12,
AernoBbIX NapTHeEpPoOB X OCHOBHbIE XapaKTEpPUCTUKW. [lenoBble MNapTHeEpPbl B MNPOABWXEHUM OusHeca (nNuaepbl Lo 29, 1O 30,
MHEHWI, uHdIoeHcepbl, dnorepbl). buaHec-3agayn, pelaemMble C AenOBbIMW NapTHEPAMU: LO 48, LO 52,
npevmMyLlectsa. BoaMoXHOCT neperoBopHOro npolecca. LO 53, 1O 57
lMpakTnyeckue 3aHATUA
MpakTnyeckas pabota Ne 3. PaspaboTtate dhopmaT NeperoBOpoOB C AENOBbIMU NapTHEPaAMU 2
(Mo npegnoxeHHon koMangow TemaTuke). OTpaboTaTthk B rpynne.
Tema 2.4. BoamoxHocTu | CogepxaHue yyebHOro matepmana 2 OK 01, OK 03,
achchekTMBHOM TpeboBaHuA  «Tpex  SMeMeHTOB»: MUWHMUMYM  TeKCcTa, MakCUMyMm  Bu3yanusauuu OK 04
npeseHTauum (u306paxeHuit), oTCYTCTBME CnaioMeHToB (crnanapl ¢ Gonblumm HaGopom TekcTa). Bugpl Lo 11, LO 12,
npeseHTauumnm (Bugeo-katanor, TexHu4eckoe Buaeo, unbM-npeseHTauus, new- Lo 29, O 30,
npeseHTauus). L1O 48, LIO 52,
MpakTnyeckne 3aHATUS 2 LO 53, LUO 57
Mpaktuyeckas pab6ota Ne 4. CocTaBuUTb MNOHI-NUCT MOTEHLMANbHbLIX NAPTHEPOB NS 2
crneumnanucTa MHQycTpum KpacoTel. PaspaboTtaTte M NnpoBecTn npeseHTauuio KOCMETUYECKOro
npogykta (ycnyru) Ans noTeHuManbHbIX MapTHEpoB (Mo BblOOpy npogykTa/ycnyrn no
NPeLNoXEeHHOMY NEPEYHI0 UM CAMOCTOSITENIbLHOMY BbIOOPY).
Tema 2.5. KoHdnukrbel. | CogepxaHne y4ebHoro marepmana 4 OK 01, OK 03,
YnpaBsneHuem MoHATne  «KOHNUKT». [loHATME  «KOHMNWKTHaA cuTyauusa». [loHATME  «CTPYKTypa OK 04
KOH(ITUKTOM KoHdnukTay. CocTaBnswoLime CTPYKTYpbl KOHPNUKTa. Tunbl KOHpNMKToB. CTaamm KOHNUKTA. Lo 11, UO 12,
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Koabl

O61bewm, akag. KOMMNeTeHUunn
Y./ B TOM M JINYHOCTHbIX
H yucne B pe3ynbLTaToB,
anMeHoBaHue pa3fenoB CopepxaHue yyeb6Horo matepmana u popmbl opraHM3aLm AeATenbHOCTH
M TeM oby4arowmxcs popme o tpopmupoBakuio
NnpaKkTU4ecKom KOTOPbIX
NnoAroToBKM, cnocob6cTByeT
akag. 4. 3neMeHT
nporpamMmmabl
1 2 3 4
KoHdnukToreHsl  (cnosa,  BblpaxeHus). CTpatermm  nosBedeHMss B KOHNUKTE LO 29, LO 30,
(npucnocobnenne, yxod, COTPYAHMYECTBO, KOMMPOMMCC, KOH(PpOHTauus, nogasneHune). LIO 48, LO 52,
PaboTta c HeratMBHbIMW pe3ynbTaTaMu KoHNukTa. [loHsATME penyTauun, BAUSIHUE Ha Lo 53, O 57
penyTauuio HeraTMBHbIX U MO3UTKBHBLIX OT3bIBOB.
MpakTnyeckne 3aHATUSA OK 01, OK 03,
MNMpakTnyeckaa pa6ota Ne 5. PaspabortaTb Yek-nUCT MpeaynpexxaeHns noTeHuuanbHbIX 2 OK 04
KOHMSIMKTHBIX CUTyauui. PelueHne kencoB No paspeLleHnto KOHMNKTHON CUTyauumn Mexay Lo 11, LUO 12,
crneunanmcTomM MHAYCTPUN KpacoTbl N KITMEHTOM LIO 29, LO 30,
LIO 48, LO 52,
LO 53, LUO 57
Pasgen 3. UudpoBass KOMMyHUKauus 6
Tema 3.1. 3ddekTnBHaa | CogepxaHue y4yebHOro matepmana 4 OK 01, OK 02,
KOMMYHUKaLus B | 3akOHHOE perynupoBaHue KOMMyHUKauum B undposon cpege. MHCTpyMeHTbl adhdekTUBHOM OK 03
undpoBoOM cpege KOMMYHMKauun B undposon cpege. MHdopmaumoHHaa 6e3onacHOCTb B LUGpPOBON cpeae. Lo 11, 4O 12,
MpuHUMNBI pe4yeBor opraHm3aumm web-TekcTa. Lo 29, LO 30,
MpakTnyeckne 3aHATUSA LIO 48, IO 52,
MpakTnyeckaa paborta Ne 6. PaspaboTaTtb MAe BOBMEKAKLEr0o KOHTEHTA CTpaHuLbI 2 O 53, Lo 57
cneumanucTa MHaYyCTpumM KpacoTbl B BbIGpaHHOM coLmManbHOM ceTu (MPeacTaBuThb K 3alumTe)
Pazpen 4. MeTogonorusi nocTpoeHusi coo6ecTea 8
Tema 4.1. KommyHukaumm B | CogepxaHue y4ebHoro matepvana 4 OK 01;
npodgeccnoHanLHOM lMoHATMe npodeccnoHanbHOWM KOMMYHMKauuMuM. Tpu  OCHOBHble BMAa KOMMYHUKaLMU OK 02, OK 03,
coobwecTBe MpodeccmnoHanbHoe coobuwecTBo: uUenu, 3agadn. Knaccuduvkaums cooblecTB M pasHble OK 04
noaxodel k ynpaeneHuto. CTtparterusi pa3sutus coobuiectBa — Kak cnocob npuBneveHus Hg ;; Hg ;’S
KIMEHTOB. 3afgayun co3gaHusl KNMMEHTCKUX COOOLLECTB. LIO 48, 11O 52,
LlO 53, LO 57
Tema 4.2. NMpuHUMNBLI CopepxaHne yyebHoro matepmana 2 OK 01,
OEeATeNIbHOCTU KOMbIOHUTK-NNaHNpOBaHWe: MNpPUBIIEYEHNE MNEPBbIX YYACTHWKOB, NPUHLMNBI coobLlecTBa, OK 02, OK 04
npodeccuoHanbHoOro TUNblI JNIMYHOCTEM W ponM B KOMaHAde, akTuBauusa sgpa coobulectBa, npasuna U 4o 11, LO 12,
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Koabl

O61bewm, akag. KOMMNeTeHUunn
Y./ B TOM M JINYHOCTHbIX
H yucne B pe3ynbLTaToB,
anMeHoBaHue pa3fenoB CopepxaHue yyeb6Horo matepmana u popmbl opraHM3aLm AeATenbHOCTH
M TeM oby4arowmxcs popme o tpopmupoBakuio
NnpaKkTU4ecKom KOTOPbIX
NnoAroToBKM, cnocob6cTByeT
akag. 4. 3neMeHT
nporpamMmmabl
1 2 3 4
coobLwecTBa mMogepvpoBaHue, Tpaguumm coobuecTtsa, paboTa C HEaKTUBHBIMW y4aCTHWKaMK, 3akpbiTue LO 29, LO 30,
coobuiecTBa LIO 48, LO 52,
MpakTnyeckne 3aHATUSA LO 53, LO 57
Mpaktnyeckaa pa6ota Ne 7. Paspabotate nnaH dopmMupoBaHust coobulecTBa Ans 2
crneynanvcTa HOyCcTpym KpacoTbl
Pasgen 5. NpodeccrmoHanbHas KOMMyHUKaLusA 6
Tema 5.1. | CopepxaHue y4yebHOro matepuana 4 oK 01;
MpodeccnonanbHasn Baaumogencteme cneunanuctoB B cdepe oduumnanbHbIX OTHOLIEHWUKW, CTaTyC Yy4dacTHMKa OK 02, OK 03,
KOMMYHUKaLMA Ha | npodeccroHanbHOW KOMMYHUKauuu. [loHsaTMe cybopavHauun, W OOIMKHOCTHOW  POIW. OK 04
pabouem MecTe | dopmanbHoe B3aMMOLENCTBME YYACTHMKOB: BbINOJIHEHME pacrnopsgkoB, TpeboBaHUN U 4o 11, LO 12,
cneuunanucral pernamMeHToB, KopropaTuBHbIX TpeboBaHuiA. [NpaBuna AenoBoro obLEHUS MO KaHanam CBs3u: LO 29, LO 30,
pa6oTatowero no Hamy TenecoHHasi CBs3b, OMEKTPOHHas Mo4vTa, MecceHaXepbl. HpaBCTBEHHblE  HOPMbI LIO 48, LIO 52,
npodeccuoHanbHbix/  KOPNOpaTUBHbLIX ~ KOMMYHUKAUUWW:  YECTHOCTb,  MOPSO4OYHOCTb, Lo 53, IO 57
OTBETCTBEHHOCTb, CNPaBeiIMBOCTb.
MpakTuyeckue 3aHATUA
MpakTnyeckas pab6ora Ne 8. PaspabGotatb anropuTMbl AeMnoBOro OOLEHUS C Yy4eToMm 2
pasnuyHbIX KaHaNnoB CBA3W/ MEeCCEHIKEPOB.
MpomexyToyHas aTTectaumsa (anddepeHUMpPoBaHHbIN 3a4eT) 2
Bcero: 52
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3. YCINOBUSA PEAJNIM3ALUU PABOYEN NPOMPAMMbI YYEEHOW OUCLUUMIINHDI

3.1. Ana peanu3saumu pabo4yen nporpaMmmbl y4eOHOM AUCLMUNIIUHBI OOMKHbI ObITb
npenycMoTpeHbl cnegyrowme cneymanbHble NOMeELLeHUs:

KabuneTt «[denoBbix " npodeCccrMoHanbHbIX KOMMYHMKaLNny, OCHAaLLIeHHbIN
obopynoBaHueM: OOCKOM yyebHoW, pabounm MecToMm npenogaBaTternsi, ctornamu, ctynbamu (no
yncny oby4arowmxcs), TEeXHUYECKMMM cpencrBamm obydyeHuss (MOHOOMOKOM, MNPOEKTOPOM,
WNHTEPaKTUBHOWN JOCKOW).

3.2. UHdopmaumoHHOe obecneyvyeHue peanmsaumm NporpaMmmbl

[Ons peanusauun nporpaMmmbl 6MbnuoTedHbin oHg obpasoBaTenbHON OpraHuM3aumm
MMeeT nevatHble WWnNn 3NEeKTPOHHble obpasoBaTeribHble U WH(OPMALUMOHHbIE pPEeCypChl,
pekoMeHAyeMble ANsi UCNOoNb30BaHNS B obpasoBaTernibHOM npoLecce.

3.2.1 MNMeyaTHbIE U 3NEKTPOHHbIE U3[aHUA:

1. PogpbirnHa, H. KO. 3Tuka nenoBbiX OTHOLWEHUIN [QNeKTPOHHbIN pecypc]: y4eb. n npakT.
ana CMoO / H. 0. PogbirmHa. — Mockea : HOpant, 2024. — 396 c. — ([podeccmnoHanbHoe
obpaszoBaHue). - URL: www.biblio-online.ru

2. KynbTypa peun n genoBoe obuieHne [ONeKTpoHHbIN pecypc]: y4eb. n npakTukym gns
CrMoO / ote. pea. B. B. Xumuk. - Mocksa: FOPAUT, 2024. - 308 c. — (MpodeccuoHansHoe
obpasoBaHue). - URL : www.biblio-online.ru

3.2.2. lononHuTenbHble NCTOYHUKU

1. BoposguHa, I'. B. MNMcuxonorma obweHns [ONeKkTpoHHbIM pecypc]: y4eOHMK 1 NpakTUKym
ana CMO / I'. B. bopo3guHa, H. A. KopmHoBa. - 2-e nsg., nepepabd. n gon — Mockea : HOpaWnr,
2024. - 392 c. - (MpodeccroHanbHoe obpasoBaHue). - URL: www.biblio-online.ru

2. MNcunxonornyeckne TecTbl [ONeKTpoHHbIN pecypc]. URL: https://www.b17.ru/tests/

3. Kypc «[enosble KOMMYHMKauum» [OnekTpoHHbIN pecypc]. URL:
https://online.edu.ru/public/course?faces-redirect=true&cid=11136890
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4. KOHTPOJIb U OLEHKA PE3YJIbTATOB OCBOEHUA YYEEHOWU OUCLIUNIIUHDI

Pe3ynbTaTtbl 06y4eHus

Kputepuu oueHku

PopMbl 1 MeETOAbI OLIEHKMN

OcBOEHHbIe 3HAHUSA:

Buabl 4enoBon KOMMYHUKaLMK;
— Tunonoruns KNNeHTOoB.,;

— [lapTHepckMe OTHOLUEHNS,
npasuna npoBeaeHus
neperoBopoB.;

— OcHOBbI KOHGMKTOOTNN;

— Cnocobbl KOMMyHMKaUMM B
umdpoBou cpeae;

- MNoHaTne o]
npodeccuoHanbHbIX
cooOLecTBax;
—IpodeccnoHanbHas
KOMMYHMKauusi Ha paboyem
MecTe

[deMoHCTpupyeT 3HaHus:

00 OCHOBHbIX XapaKTepucTuKax
BMAOB AEMOBOW KOMMYHUKaLWW;

— O NoBefEeHYECKNX OCOBEHHOCTSIX
KNMUEHTOB U UX OXUOAHUSAX;

— 0 TpeboBaHMsAX K IMYHOCTHOMY U
OenoBoMy OOLEHWNIO (TEXHUKU W
npuembl o6LeHus, npasuna
cnywanus, BeAeHus Oecenpl,
ybexneHus);

— 0 TpeboBaHMAX K NeperoBOpHOMY
npoueccy;

- o npegynpexaeHnsax
KOH(NUKTHBIX  cUTyauuMm wn  nx
paspeLLeHnsiX;

— 0 cnocobax KOMMYyHWKauuu B
LuMgpoBON cpede, B KONMEKTUBE,
BO B3aMMOAEWNCTBMM C KITMEHTOM

TeKyLWwmMin KOHTPOSb:

OuUeHKa pe3ynbTaToOB YCTHOMO U
NMMCbMEHHOTO TECTMPOBAHWS,
peLleHnst KemcoB, MUCbMEHHbIX
3agaHum u np.

MpomexyToyHas aTTecTauusA:
OLleHKa BbIMOMHEHUS 3adaHui
Ha KOHTPOJIbHOM paboTe

OCBO€EHHbIE YMEHUS:

- no aenoson "
npoceccuoHansHom

KOMMYHWKaLNn ans
npodeccuoHanbHoro "

FNIMYHOCTHOTO Pa3BUTUS:
- cobnopatb NPUHUMNBI
AEN0BOW KOMMYHUKaLWUW;

- B3aMMOOENCTBOBATL c
KITMEHTOM Ha OCHOBE TUMOSOrNn
N KNNEHTOBEOEHUS;

— BbICTpaMBaTb MapTHepCKue
OTHOLLIEHUMS C NapTHEPaMU;

— HaxoguTb  peweHns B
KOHINUKTHBIX CUTYaUUsIX;

— 0GesonacHo ” 3ddeKTUBHO
peanv3oBaTb cTparteruio
NPOABWXEHUSA B COLUManbHbIX
ceTsx;

— ynpaBnATb W pas3BuBaTb

— MPUMEHSIET TEXHWKM U NpPUEMBI
adpcpekTnBHOIrO obLweHuna B
npodeccnoHaneHon 0eaTenbHOCTH
C Yy4yeToM MNpVHUUMOB [Eer0BON
KOMMYHVKaUMA B KOJINIEKTUBE U C
KINMEHTOM.

— BbICTpavBaeT MOAESNb NOBEAEHUS
Nno B3aMMOZEWCTBUIO C KITMEHTOM,
YYUTbIBAs WX MCUXONMOTNYECKNE U
nHAMBUAYyanbHble 0COBEHHOCTY;

— [OEeMOHCTpUpyeT yMeHus no
NpegoTBpaLLEHN0  KOHMIMKTHBIX
CUTYyauun U UX paspeLleHuio;

- AeMOHCTpupyeT NNYHbIE
BO3MOXHOCTM MO  peanusauum
NPOABWXEHUS YCINYr B COLMANbHbIX
CeTsX;

—  [OEeMOHCTpUpyeT yMeHuss no
yrpaBneHuio " pas3BUTHIO
npodeccnoHanbHOro coobuecTea

TeKyLwmi KOHTPOnb:

oLieHKa pe3ynbTaToB
BbINONTHEHUSA npaKkTU4eckon
paboThbl.

OKcnepTHoe HabniogeHwe 3a
X040M BbIMONMHEHUs

npakTuyeckoii paboTbl

MpomexyTo4yHas aTTecTauusa:
OLEeHKa BbIMOMTHEHNS 3a4aHunin
Ha KOHTPONbHOW paboTe

npodeccnoHarnsHoe
COoO06LLECTBO;
- cobnogatb npaswna
npod)eccuoHarnbHoON
KOMMyHVKauum Ha pabodvem
MecTe (B KayecTBe
cneumanucTa no Hanmy)
OK 02 — onpegensier 3agaydun ans | HabniogeHwe u© akcnepTHas

noucka nHdopmaumu;

—  onpefdenseT  HeobxoauMmble
NCTOYHUKN MHpopMaLInuK;

— NnaHuMpyeT MpoLecc MoucKa;
—  CTPYKTYpUpyeT  nomnyvyaemyto

WHpopmaumio;
— BblaenseTr Haubonee
3Ha4yMmoe B nepevHe
nHpopmauuu;

- oLeHuBaeT NpaKkTUYECKyHo
3HaYMMOCTb Pe3ynbTaToB NOUCKa;
— opopMnAET pe3ynbTaTbl Noucka,
- npuMeHsieT cpefcTtaa

oLeHKa pesynbTaToB
BbINOSTHEHUS 3a4aHuN




Pe3synbTartbl 06y4eHus

Kputepuu oueHKu

q)Oprl U MeToAbl OUEHKHN

WMHPOPMALIMOHHBIX TEXHONOMMA ANs
peLleHns npodeccuoHarnbHbIX
3agav;

- ucnonbayet COBpPEMEHHOE
nporpaMmmHoe obecnedeHue;

- ucnonbayet pasnuyHble
uncpoBble cpeacTBa AN peLleHus
npodgeccnoHanbeHbIX 3agay

OK 03

— onpegenset aKTyanbHOCTb
HOpMaTUBHO-NPaBOBOM
OOKyMeHTauum B
npodeccrnoHarnbHOn
OedaTenbHoCTY;

- NpuMeHsieT COBPEMEHHYI0
Hay4Hyto npodeccuoHarnbHy
TEPMUHOMOTUIO;

— onpegenser M BbICTpauBaTb
TpaekTopum  npocheccnoHanbHoro
pa3BuUTMSa N camoobpa3oBaHus

HabniopeHne wn  akcnepTHas
OLleHKa pe3ynbTaToB
BbIMNOSIHEHWSA 3aaHWI

OK 05

— rpaMOTHO U3rnaraeT CBOW MbICIM
n  odopMnsaTb  AOKYMEHTbl  NO
npodeccnoHanbHONM TemaTuke Ha
rocyfapcTBeHHOM A3bIKE;

— npodaBndeT TOoNnepaHTHOCTb B
paboyeM KonnekTnee

HaGniogeHve u©  akcnepTHas
oLeHka pesynbTaToB
BbIMOSHEHUS 3a4aHNN

OK 06

— OMNUCbIBAEeT 3HAYNMMOCTb CBOEMN
crneunanbHOCTU;

- npuMeHsieT cTaHOapThl
aHTMKOPPYNLMOHHOIO NoBeaeHNs

HabniogeHve 1 akcnepTHas
oLeHkKa pesynbLTaToB
BbINONMHEHUS 3a4aHUN

OK 09.

— noHMMaeT obLwmn cmbicn
4eTKO NPOV3HECEHHbIX
BbICKa3blBaHUA Ha  W3BECTHbIE
TeMbl  (MpodeccuoHarnbHble U
ObITOBbIE), MOHMMAaTb TEKCTbl Ha
HasoBble npodeccuoHarnbHble
TeMbl;

— yyacTByeT B [Jguanorax Ha
3HaKoMble obuwwme n
npodeccnoHarnbHble TEMBI;

- cTpouT npocTble
BbiCKasbiBaHMss o0 cebe u O
cBoen npodeccnoHanbHON
OeAaTenbHOCTY;

— KpaTko 06ocHoBbIBaET "
obbsCHAET cBOW OencTBus
(Tekywine n nnaHMpyemeoie);

— TMUWWET nNpoCTble  CBsI3HblE
COOOLLIEHNS Ha 3HaKoOMble WUNKU
WHTepecyoLme
npodgeccnoHasbHble TEMbI

HabniogeHne wn  akcnepTHas
OLIEeHKa pesynbTaToB
BbIMONTHEHUS 3a4aHNI

Lo 11

— [MposiBnsowmn
NPUBEPKEHHOCTb  TPaAULIMOHHBLIM
OYXOBHO-HPaBCTBEHHLIM
LEHHOCTSAM, KyrbType HapoaoB
Poccuun c YY4ETOM
MWPOBO33PEHYECKOrO,
HaUMOHanbHOro,
KOH)eCCMOHarnbHOro
camoorpefeneHus

HabniopgeHne wun  3kcnepTHas
OLIeHKa pe3ynbTaToB

1O 12

— [lposBnsawownn  yBaxeHne K
XWU3HU U [OOCTOUMHCTBY KaXK[oro

HabniogeHne w  3kcnepTHas
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Pe3synbTartbl 06y4eHus

Kputepuu oueHKu

q)Oprl U MeToAbl OUEHKHN

yenoseka, cBoboae
MUPOBO33peHYeckoro Bblbopa U
camoornpegeneHuns, K
npeactaBuUTensim pasnnyHbIX

3THMYECKUX Tpynn, TpaguUMOHHbIX
penvri  HapogoB Poccuu, unx
HaUMOHanNbHOMY [OCTOMHCTBY MU
pPENUIrMO3HbIM YYBCTBaAM C YYETOM
cobnogeHus KOHCTUTYLIMOHHbIX
npas 1 ceobo BCex rpaxaaH

OLEeHKa pe3ylbTaTtoB

L0 29

— [loHumarowmn cneunduky
npodgeccnoHaneHo-Tpya0BOM
OesaTenbHoCTw, perynupoBaHus
TPYOOBbIX OTHOLUEHWW, rOTOBbIN
yumnThCA n TPyauTbCSH B
COBPEMEHHOM
BbICOKOTEXHOMIOTMYHOM  MWpe Ha
©naro rocygapcrea u obuiectsa

HabniogeHne u
OLiEeHKa pe3ynbTaToB

3KcnepTHas

LIO 30

—  OpUWeHTMpOBaHHbIN Ha
OCO3HaHHOe OCBOeHME BblbpaHHON
cchepsbl npoceccuoHansHon
OEATENbHOCTM C YY4ETOM JIUYHbIX
XKM3HEHHbIX NMaHoB, NOTpeGHoCTew
CBOeM cembW, rocygapctBa W
obLlecTBa

HabniogeHne u
OLiEHKa pe3ynbTaToB

aKcnepTHas

L0 48

— OcosHatowui NPUOPUTETHYIO
LEHHOCTb  JIMYHOCTU  YerioBeka,
YBaXaIOLNN CODCTBEHHYIO U YYXYHO
YHUKanbHOCTb B pasnnyHbIX
cuUTyauusix, Bo Bcex ¢opmax u
BMAAX AesTenbHOCTU

HabniogeHne un
OLEeHKa pe3ynbTaToB

KCnepTHadA

L0 52

— O6napawowmn
ChOpMUPOBaAHHBLIMY
npeacTaBneHnsaMn O 3HayYeHuu u
LEHHOCTK BblGpaHHoOW
cneunanbHocTu/npodgeccuu,
NPOSIBMSIOWMIA YBaXeHWe K CBOEen
cneunanbHocTU/Npodeccun "
cBoemy npodeccuoHansHoOMy
coobulecTBy, MOAAEPKUBAIOLLMN
BGnaronpusatHeii  0bpa3  cBoewn
cneunanbHocTM/Npodeccun B
obLlecTBe

HabniogeHne u
OLleHKa pe3ynbTaToB

aKcnepTHas

L0 53

— [OemoHcTpupytoLuit yMeHune
ahPEeKTUBHO B3aMMOOEeNCTBOBaATb
B KOMaHZe, BECTW Auarnor, B TOM
yucne ¢ UCNOMb30BaHWEM CPEACTB
KOMMYHVKaLnn

HabniogeHne un
OLEeHKa pe3ynbTaToB

KCnepTHadA

L0 57

— [leMOHCTpUpYyOLWNA FOTOBHOCTb
nogaepxuBaTb napTHepckue
OTHOLUEeHMH ¢ Konneramu, pabotatb
B KOMaHAe

HabnogeHne un
OLleHKa pe3ynbTaToB

aKcnepTHas
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