AHHOTAUNN
pabounx nporpaMmm n npodeccrnoHanbHbIX Mogynemn
Mo OCHOBHOWN o6pa3oBaTeNbHOM NporpamMmmMe NoArOTOBKM
crneunanucToB CpeaHero 3BeHa
no cneumanbHOCTN cpeaHero npogeccuoHanbHoro obpasoBaHus
43.02.01 OpraHusaunsa obcnyxmeaHmsa B 06LLECTBEHHOM NMUTaHUN
Ha 2020-2021 y4ebHbIv roa

OOBWun rymaHuTapHbIN 1 counanbHO-3KOHOMUYECKUIA LINKIT
OrC3.01 OcHoBbI ounocoun

Pabouas nporpamma yyebHon gucumnindel ONC3.01 OcHoBbl hunocodun sienseTcs
YacTbl MporpamMmbl MOArOTOBKM CreuManncTtoB cpegHero 3seHa B cootBetctBum ¢ OrOC no
cneuymanbHoctn 43.02.01 OpraHusaums obcnyxmBaHua B OOLWECTBEHHOM MUTaAHUM U
paspabotaHa B cooTBeTcTBUM C DeaepanbHbiM rocyaapCTBEHHbIM  0BpasoBaTenbHbIM
CTaHOapTOM cpeaHero npodeccuoHanbHoro obpasoBaHus Mo cneumanbHocTn 43.02.01
OpraHunzaums obcnyxmBaHust B 06LeCTBEHHOM NUTaHMKM (6a30BOM NOArOTOBKM), YTBEPXKAEHHBIM
npuka3om MuHuctepcTBa obpasoBaHus n Haykm Poccuiickon Pegepauun 07.05.2014 ., Ne 465.

Llenn n 3agayv ancunnnmHbl — TpeboBaHWs K pesyrnibTaTaM OCBOEHUS OUCLMMNIIHDI:

B pe3ynbTaTe OCBOEHUSA ANCUNNAMHBLI 0By4aoLWNNCa OOMKEH YMETb:

OpWEeHTMpOBaTbLCA B Hambonee o6wux dunocodcknx npobnemax ObITMSA, NO3HaAHUSA,
LeHHocTeln, cBo6OaAbl U CMbICIA XU3HU Kak OCHOBE (POpMMPOBAHUSA KyNnbTypbl rpaxgaHuHa u
Oyaywero cneunanucra.

B pe3ynbTate 0CBOEHMSA OUCLMNINNHBI O0YYaloLWMACS AOMKEH 3HaTb:

OCHOBHbI€ KaTeropum n noHATUs unocoduu;

pornb punocodum B XM3HM YeroBeka n obLLecTBa;

OCHOBbI hUNIOCOCKOro yuyeHus o ObiTuu;

CYLLHOCTb Mnpouecca No3HaHus;

OCHOBbI Hay4HOW, PUIIOCOCKON N PENNMMO3HON KAPTUH MUPA;

06 ycnoBusax OpMMPOBaHUS FIMYHOCTK, CBOBOAE M OTBETCTBEHHOCTU 3@ COXpaHeHue
XM3HU, KyNbTYypbl, OKpYyXatoLwen cpeapl;

O coumanbHbIX U 3TUYECKUX Npobremax, CBA3aHHbIX C pasBUTUEM WU UCMOSNb30BaHNEM
OOCTWKEHUN HaYKU, TEXHUKU U TEXHOMOTUN.

B pesynbTate oCBOeHUA nporpammbl ydebHon gucumnnuHel OFC3. 01 OcHoBbl
dumnocodun, obyyatrowmecs gopMmnpyroT obme komneTteHumm (OK):

OK 1. MNoHnmaTb CyWHOCTb U coumnanbHy0 3Ha4YMMOCTb CBOen Byayulen npodeccum,
NPOSABAATb K HEN YCTOMYUBbLIN NHTEPEC.

OK 2. OpraHunsoBbiBaTb COBCTBEHHYIO AEATENBHOCTb, BblOMpaTh TUMNOBbIE METOAbI U
cnocobbl BbINOMIHEHNST NPOECCUOHanNbHbIX 3a4ad, OLeHNBaTb UX APPEKTUBHOCTb U Ka4yeCTBO.

OK 3. MNMpuHumMaTh pelleHns B CTaH4APTHLIX U HECTaHAAPTHbIX CUTYaUMUSAX U HECTU 3@ HUX
OTBETCTBEHHOCTb.

OK 4. OcywecTtBnatb MNOUCK W KUCNOMb3oBaHWE WHOpMauumK, Heobxoaumon Ans
a(p(PeKTUBHOro BbIMNOMHEHUS NMPoddeCcCuoHarbHbIX 3agad, NPogeCcCnoHansHOro N NMUYHOCTHOMO
pas3BUTHKS.

OK 5. Wcnonb3oBaTb  MHPOPMALMOHHO-KOMMYHUKALMOHHbIE  TEXHOMOMMN B
npoeccmoHansHon AeaTenbHOCTN.

OK 6. PaboTtaTb B KONMNektnBe u B KOomaHAe, 3PEEKTUBHO 06LIATLCA C Konfieramu,
pyKOBOACTBOM, NoTpebutenamu.

OK 7. Bpatb Ha cebsi OTBETCTBEHHOCTb paboTy YNEHOB KOMaHAbl (MOOYMHEHHbIX),
pe3ynbTaT BbINOMHEHWS 3aaHUN.

OK 8. CamocrtosiTtenbHO onpedenaTb 3agadn npodeCcCUoHanbHOr0 M JIMYHOCTHOTO
pasBUTUS, 3aHMMaTbCA camMoobpa3oBaHWMEM, OCO3HAHHO NNaHMpOBaTb  MOBbIWEHME
KBanuukaumu.

OK 9. OpueHTnpoBaThCs B YCIOBUSAX YacTON CMEHbI TEXHOMOrMIM B NpodecCuoHarnbHon
AeSATeNbHOCTU.



OK 10. Cobniogatbe gencreyloliee 3akoHOOATENbCTBO U obsA3aTenbHble TpeboBaHUA
HOPMAaTMBHbIX NPaBOBbIX AOKYMEHTOB, a Takke TpeboBaHMsA CTaH4APTOB U MHbIX HOPMAaTUBHbIX
AOKYMEHTOB.

Orca.02 Uctopus

Pabouas nporpamma y4yebHon gucumnnuHbl OFC3.02 Wctopua saBRsieTCs 4acTbio
nporpaMmMmbl NOArOTOBKM CMELManuCTOB cpegHero 3BeHa B cootBeTctBuM ¢ OIOC no
cneuymanbHoctn  43.02.01 OpraHusaums ob6ecnyxmBaHua B OOLWECTBEHHOM MUTaAHUM U
paspaboTaHa B cooTBeTcTBUM C PegepanbHbiM  rocydapCTBEHHbIM  obpasoBaTenbHbIM
cTaHOapToOM cpeaHero npodeccuoHanbHOro obpasoBaHust MNo  cneumanbHocTn 43.02.01
Opranunzaums obcnyxmBaHust B 06LeCTBEHHOM NUTaHuK (6a30BOM NOArOTOBKM), YTBEPXKAEHHBIM
npukasom MuHnctepctea obpasoBaHus n Haykn Poccuinckon ®egepaunmn 07.05.2014 r., Ne 465.

Llenn n 3agayv ancunnnmHbl — TpeboBaHWs K pe3ynbTaTamM OCBOEHUS OUCLMMIIUHDI:
B pe3ynbTaTe OCBOEHUSA y4ebHOM ANCUMNNHBI 00yYatoWmMincs 4OMKEH YMETb:

- OPUEHTMPOBATbCA B COBPEMEHHOM 3KOHOMWYECKOW, MOSIMTUHECKON W KYNbTYpPHOWM
cutyaumm B Poccum 1 mupe;

- BbISIBNATb B3aUMOCBSI3b OTEYECTBEHHbIX, PErnoHanbHbIX, MWPOBbLIX COLMANbHO-
9KOHOMMYECKMX, MONMUTUYECKMX U KyTbTYPHbIX Npobnem.

B pesynbTarte 0cBOEHMsI y4eOHOW ANCUMMINHBI 00y4YatoWMIACA OOIMKEH 3HATD:

- OCHOBHbI€ HanpaBfeHMs Pa3BUTUSA KITHOYEBbLIX PEMMOHOB MUpa Ha pybexe BekoB (XX u
XXl BB.);

- CYLLHOCTb M NMPUYUHbI JTOKaNbHbIX, PErMoHanbHbIX, MEXroCyaapCTBEHHbIX KOH(PSIMKTOB B
KoHue XX - Havyane XXI BB.;

- OCHOBHbl€ MpOoLEecChbl (MHTErpaumMoOHHbIe, MOMNUKYIbTYPHbIE, MUrPaAUNOHHbLIE U WUHbIE)
NOMUTUYECKOrO N SKOHOMNYECKOTO PasBUTUS BeEAYLUNX rOCYAapCTB U PErMOHOB MUPa;

- HasHauyeHne OOH, HATO, EC v gpyrux opraHusauun U OCHOBHbIE HamnpaBliEHUS UX
AEATENbHOCTY;

- O pPONnKn Hayku, KynbTypbl U PENUrMM B COXPAHEHUN U YKPENNeHUN HauMoHarnbHbIX U
rocygapCTBEHHbIX Tpaguuui;

- COAEPKaHUe N Ha3HaYeHne BaXXHENLLMX NPaBOBbIX 1 3aKOHOA4ATENbHbIX aKTOB MUPOBOIO
N pErMoHanbHOro 3Ha4YeHus.

OrC3.03 UHocTpaHHbIN A3bIK

Pabouyasa nporpamma y4debHon aucumnnumHbl OFC3.03 VHOCTpaHHbIN S3bIK ABNAeTCA
YacTbl NporpamMmbl NOAroTOBKU CNeumanucToB cpeaHero 3seHa B cootsetctBumn ¢ ®rOC CI1O
no cneumanbHocTn 43.02.01 OpraHusauua obcnyxuBaHuss B OOLLECTBEHHOM MUTaHUN W
paspabotaHa B cooTBeTCcTBUM C DeaepanbHbiM  rocyaapCTBEHHbIM  0BpasoBaTenbHbIM
cTaHgapToM cpefdHero npodeccrMoHanbHoOro obpasoBaHna Mo cneuunanbHocTn 43.02.01
OpraHusauma obcnyxmBaHMas B OOLIECTBEHHOM  MUTaHWM, YTBEPXAEHHbIM  MpPUKa3oM
MuHucTepcTBa obpasoBaHus n Hayku Poccuinckon Peagepauum 07.05.2014r. Ne 465.

Llenn n 3agaun ancunnnmHbl — TpeboBaHMs K pe3yrnbTaTamM OCBOEHUS OUCLMMNIIHDI:

B pe3ynbTaTte OCBOEHUS y4ebHOM ANCUUNNHBI 0ByYaloLWMINCs OIMKEH YMETb:

- obwartbcsa (YCTHO M MUCbMEHHO) Ha MHOCTPAHHOM A3blKe Ha MpodecCUMOHarnbHbIE U
NOBCEAHEBHbIE TEMBbI;

-nepeBoanTb  (CO  croBapem) WHOCTPaHHblE  TEKCTbI NpodeCCMOoHaNbHOM
HanpaBNEHHOCTY;

- CaMOCTOATENbHO COBEPLUEHCTBOBATb YCTHYHD W MUCbMEHHYK peYb, MOMNOMHATb
CrnoBapHbIN 3anac;

B pe3ynbtate ocBoeHMs y4ebHOM AnCUMNAHBLI 0By4aoLWNNCA OOIDKEH 3HATb:

- nekcnyecknn (1200 — 1400 nekcuyecknx enuHul) U rpaMMaTUHeckui MUHUMYM,
HeoOxoaumbIi  ANS  4TeHMss W nepeBoja (Co cnoBapeM) WHOCTPaHHbIX  TEKCTOB
npogeccmoHanbHOW HanpaBieHHOCTH.

B pesynbTate 0CBOEHMA Yy4ebHOM OUCUUNIMHOW, ObyvaroLMnNcss OOMMKEeH BnageTb
06LWUMM KOMMNETEHUUNAMN:



OK 1. MoHnMaTb CyLWHOCTb U coLUManbHy 3HA4YMMOCTb CBOeun Byaylien npodpeccuu,
NPOSIBMATL K HEW YCTOMYMBLIA NHTEPEC.

OK 2. OpraHunsoBbiBaTb COOCTBEHHYIO OEATENBHOCTb, BblOMpaTb TUNOBbIE METOAbI U
cnocobbl BbINOMIHEHNST NPOECCUOHanNbHbIX 3aAad, oueHBaTb UX 3(PEKTUBHOCTb U Ka4yecTBO.

OK 3. MNMpuHuMaTh pelleHns B CTaHOAPTHbLIX U HECTaHAAPTHBIX CUTYyaUMUSAX U HECTU 3@ HUX
OTBETCTBEHHOCTb.

OK 4. OcywecTtBnsaTb MNOUCK U KUCNOMb3oBaHWE WHOpMauuK, Heobxoaumon Aans
3PPEKTMBHOIO BbIMOSHEHUS NMPOoecCcnoHanbHbIX 3agady, NPodeCcCMOHaNbHOMo U NIMYHOCTHOMO
pasBUTKS.

OK 5. Ucnonb3oBaTb MHPOPMALIMOHHO-KOMMYHUKALMOHHbIE TEXHOMOIMN B
NPogeCCMOHaNbLHON AEATENBbHOCTH.

OK 6. PaboTtaTb B KOMNektMBe u B KOMaHAe, 3adhdeKkTMBHO obliaTtbCa € Kosneramu,
PYyKOBOACTBOM, NOTpebutenamu.

OK 7. Bpatb Ha cebsi OTBETCTBEHHOCTb pPaboTy 4neHOB KOMaHAbl (MOAYMHEHHbIX),
pe3ynbTaT BbINOMHEHWS 3aaHUN.

OK 8. CamoctosTenbHo onpedenaTtb 3agadn npodeCcCUoHanbHOr0 U JIMYHOCTHOMO
pasBUTUs, 3aHMMaTbCAd camMoobpa3oBaHWMEM, OCO3HAHHO  NNaHMPOBaTb  MOBbILLEHWE
KBanuukaumm.

OK 9. OpueHTnpoBaThCs B YCIOBUAX YaCTON CMEHbl TEXHOMOrMIM B NpodeccuoHarnbHoOm
AEATENbHOCTN.

OK 10. CobGniogaTb AencTBylollee 3akoHOAATenbCTBO M obsizaTenbHble TpeboBaHMsA
HOPMAaTMBHbIX NPaBOBbIX 4OKYMEHTOB, a Takke TpeboBaHMA CTaH4APTOB U MHbIX HOPMATMBHBbIX
AOKYMEHTOB.

Orc3.04 dusnyeckasn kynoTypa

Pa6Gouasa nporpamma ydebHon gucunnnumHbl OFC3.04 dusnyeckas KynbTypa SBNAeTcs
YacTbl NporpamMmbl NOAroTOBKN CNeumanucToB cpeaHero 3seHa B cootsetctBumn ¢ ®rOC CI1O
no cneumanbHocTn 43.02.01 OpraHusauusa obcnyxmBaHus B OOLLECTBEHHOM MUTaAHUN W
paspabotaHa B cooTBeTCcTBUM C DeaepanbHbiM  rocyaapCTBEHHbIM  0BpasoBaTenbHbIM
CTaHOapToOM cpeaHero npodeccmoHanbHoro obpasoBaHust no cneuunanbHocTn 43.02.01
OpraHmzaums obcnyxmBaHuss B OOLWECTBEHHOM MNUTaHUKW, YTBEPXOEHHbIM  MPUKa30M
MwuHucTepcTBa obpasoBaHus u Haykn P® ot 7 mas 2014 r. Ne 465.

Llenn n 3agauv ancunnnmHbl — TpeboBaHWs K pesyrnbTaTamM OCBOEHUS OUCLMMNIIHDI:

B pe3ynbTaTe OCBOEHUS ANCUMMIINHBI O0y4aoLWNACSa OOIMKEH YMETb:

- MCnonb3oBaTb PU3KYNbTYPHO-O340POBUTENBHYIO AEATENbHOCTb ANS YKpenneHus
3[0pOBbS, OOCTMXKEHNS XKN3HEHHBIX N NPOdECCUOHATbHbBIX LENew;
B pesynbTaTe 0CcBOEHMSA ANCLMNNNHBI O0YYaloLWMIACS AOMMKEH 3HATh:

- 0 ponu mamdeckorm KynbTypbl B OOLLUEKYNbTYPHOM, NPOdECCUOHANbHOM U
coumnarnbHOM pa3BUTUN YENOBEKA;

- OCHOBBbI 340pPOBOro obpasa XU3HW.

B pesynbtate oCcBOeHUs y4ebHOM AncumMnmHebl y obyyatowerocs oopmmupyrotest obuine
KOMMNeTeHUuK:

OK 2. OpraHu3oBbiBaTb COBCTBEHHYK OEATENbHOCTb, BblOMpaTh TUMOBbIE METOAbl U
CMNocobbl BbINOMHEHMST MPOdECCUOHaNbHbIX 3a4a4, OLeHnBaTh X 3P(EKTMBHOCTL U KA4YECTBO.

OK 3. lNMpuHuMaTh pelleHns B CTaHOAPTHBLIX U HECTAaHAAPTHLIX CUTYyaUMUSAX U HECTU 3@ HUX
OTBETCTBEHHOCTb.

OK 6. PaboTtaTb B KONMNektnBe u B KOMaHAe, 3PEEKTUBHO 06OLIATLCA C Kosfieramu,
pyKOBOACTBOM, NoTpebutenamu.

MaTemaTu4eckmm n obLmi eCTECTBEHHOHAYYHbIV LMK

EH.01 MaTtemaTuka

Pabouasa nporpamma ydebHon pgucuunnuHbl EH.01 MaTtematuka €BNSeTCcs 4acTbio
nporpammMbl NOLrOTOBKM CreUnanucToB cpegHero 3seHa B cootsetcTBun ¢ ®rOC CI1O no



cneunanbHoctn 43.02.01 OpraHusaumst obcnyxmBaHust B OOLIECTBEHHOM MUTAHUN U
paspabotaHa B cooTBeTCcTBUM C DeaepanbHbiM  rocyaapCTBEHHbIM  0BpasoBaTenbHbIM
cTaHOapTOM cpeaHero npodeccuoHanbHoro obpasoBaHust MNo  cneumanbHocTn 43.02.01
OpranHunsaums obcnyxmBaHust B 06LeCTBEHHOM NUTaHUK (6a30BOM NOArOTOBKM), YTBEPXKAEHHBIM
npuka3om MuHuctepctBa obpasoBaHus u Haykm Poccuickon Peagepaumm 07.05.2014 r., Ne 465

Llenb n nnaHnpyemble pe3ynbTaTbl OCBOEHMSA ANUCLMMNINHBI:
B pe3ynbTaTte OCBOEHWUS AUCUUMMMHBLI 0By4aloLWnnCsa JOMKEH YMETb:

NPUMEHSATb MaTeMaTyecKkme 3HaHMSA 1 YMEHUS Npu peLleHnn 3agad npodeccnoHanbHom
AEATENbHOCTY;

B pe3ynbTate 0CBOEHMSA OUCLMNINNHBI O0YYaloLWNACSA AOMKEH 3HATD:

3Ha4YeHne maTeMaTukn B NpodeccruoHanbHOn esaTensHOCTU 1 npu ocBoeHuu MNINCC3;

OCHOBHble MaTemMaTuMyeckne MeToAdbl pelleHnss npuknagHblXx 3agad B obnactu
NPogeCCMOHaNbLHON AeATENbHOCTY;

OCHOBbI TEOPUM BEPOATHOCTEN N MaTEMATUYECKOW CTaTUCTUKMN.

B pesynbTtate ocBoeHusi nporpammbl yd4ebHom pgucumnnuHbl EH.01 Matematuka vy
obyvarowmxca opMmpyroTCs 00w mMe KOMNETEHUUN:

OK 2. OpraHunszoBbiBaTb COOCTBEHHYIO OEATENBHOCTb, BblIOMpaTb TUMNOBbIE METOAbI U
cnocoObl BbINONIHEHNST NPOEeCCUOHanNbHbIX 3aAad, OueHMBaTb MX 3¢pEKTUBHOCTb M Ka4yecTBO.

lNpodeccmoHanbHbIN LMK
O6LenpodeccrmoHanbHble AUCLMMMUHBI

Or1.01 3koHOMMKaA opraHu3auum

Pabouas nporpamma yyebHon aucumnnuHel OMN.01 OkoHOMMKa opraHusaumm siBNAETCA
YacTbl NMporpaMmbl MOArOTOBKM CMELMAnNUCTOB cpegHero 3BeHa B cooteetctBumn ¢ ProcC Crio
no cneumanoHoctn 43.02.01 OpraHusdauus oGcnyxmBaHMs B OOLIECTBEHHOM MUTaHUM W
paspabotaHa B cooTBeTCTBUM C PegepanbHbIM rocygapcTBeHHbIM  ObpasoBaTeribHbIM
CTaHOapTOM CpeaHero rnpodgeccuoHanbHoro obpasoBaHus Mo cneumanbHocTn 43.02.01
OpraHumzaums obcnyxmBaHuss B  OOWECTBEHHOM MUTaHUKU, YTBEPXOEHHbIM  MpUKa3oM
MuHuctepcTBa obpasoBaHusa u Haykn Poccunckon ®egepaunm 07.05.2014 r., Ne 465.

Llenn n 3agayn ancunnnmHbl — TpeboBaHMs K pesyrnbTaTamM OCBOEHUS OUCLMMNIIMHDI:

B pe3ynbTaTte OCBOEHWUS AUCUMMMMHBLI 0By4aoLWNnCsa JOMKEH YMETb:

- paccynTbiBaTb OCHOBHbIE 9KOHOMUYECKME NoKasaTenu AeAaTenbHOCTU opraHm3auuu;

- oueHmBaTb 3PEKTMBHOCTb AEATENBHOCTU OpraHM3auuu;

- onpegenaTb MaTepuanbHO-TEXHUYECKUE, CbipbeBble, TPyAOBble WM  (PUHAHCOBLIE
pecypchbl, nokasaTenu nx aEeKTUBHOIO NCNOSb30BaHNS;

3HaTb:

- COBPEMEHHOE COCTOSHME 1 NepCrneKkTVBbl Pa3BUTUS 06LLLECTBEHHOIO NUTaHUS;

- OpraH13aLumoHHO-NpaBoBble (hOPMbI OpraHM3auni;

- NepeyYeHb N XapaKTepUCTMKY MaTepuanbHO-TEXHUYECKMX, CbIPbeBbIX, (UHAHCOBbLIX
pecypcoB, nokasatenn  ux  3(PEPEKTUBHONO  UCMONb30BaHWUS,  NPOWU3BOLCTBEHHYIO,
OpPraHn3auMOoHHYIO CTPYKTYPY U MHDPACTPYKTYpy OpraHu3aumn;

- nepeyeHb OCHOBHbIX M OBOPOTHbLIX CpPeacTB, HOPMbI M MpaBuna onnatbl TPyAa,
NNPOM3BOACTBEHHYIO MPOrpaMMy U MOLLHOCTb, LieHoo6pa3oBaHne, 3KOHOMUYECKME MoKasaTenm
XO3ANCTBEHHOWN OeATENbHOCTU, OLEHKY ee 3EKTUBHOCTMY;

- MexaHu3Mbl LleHoobpa3oBaHNA Ha NPoAyKUMio (Ycnyru);

- (hopmMbl onnaTel Tpyaa.

B pesynbTate ocBoeHMs nporpammbl y4ebHOM OUCLMNINHBI « QKOHOMMUKa OpraHu3aumnm»
y obyuvarowwmxca copmupytotTcsa obime n npodeccnoHanbHble KOMNETEHUUN:

OK 1. MNMoHnmaTb CyWHOCTb M coLUManbHyl0 3HAYUMMOCTb CBOeun Byaylien npodpeccuum,
NPOSBNATb K HEN YCTOMYMBBLIN NHTEpPEC.

OK 2. OpraHunsoBbiBaTb COBCTBEHHYIO OEATENBHOCTb, BblOMpaTh TUMNOBbIE METOAbI W
cnocobbl BbINOMHEHUsI NPOdEeCCUOHAaNbHbIX 3aAa4, OLEeHBaTb UX 3PAEKTUBHOCTb N KA4ECTBO.

OK 3. MNMpuHuMaTh pelleHns B CTaH4APTHLIX U HECTaHAAPTHbIX CUTYaUMUSAX U HECTU 3@ HUX
OTBETCTBEHHOCTb.



OK 4. OcywecTtBnsiTb MNOUCK W UCNOMb3OBaHWe WHdOpMauumn, Heobxoaumon Ansd
3PPEKTMBHOIO BbIMOSHEHUS NMPOoeccnoHanbHbIX 3agady, NPodeCcCMOHaNbHOMo U NIMYHOCTHOMO
pasBUTHKSI.

MK 1.4. VYyactBoBaTb B oOuUeHKe 3(PMOEKTUBHOCTM AEATENbHOCTU OpraHmnsauum
OOLLLEeCTBEHHOro NUTaHUs.

OIr1. 02 NpaBoeoe obecneveHne NPodEeCCUOHaNbLHON AEeATENbHOCTU

Pabouas nporpamma yyebHon aumcuunnuubl OFl. 02 [lpaBoBoe obecneyeHne
npodgeccroHanbHON OeATeNbHOCTU SABMSETCA YacTblo NporpaMMbl NOArOTOBKM CneuuanncTos
cpegHero 3BeHa B cooTtBeTcTBUM ¢ OIFOC CIO no cneumnansHoctn 43.02.01 OpraHusauus
obcnyxmBaHma B 0OLLECTBEHHOM NMuUTaHUM KM pa3paboTaHa B cooTBeTCcTBUM C PepepanbHbIM
rocydgapcTBeHHbIM 0OpasoBaTenbHbIM CTaHgapToM cpegHero obuwero obpasoBaHusa Mo
cneunanbHoctn  43.02.01 Opranusauus obcnyxmBaHuMsi B OOLWECTBEHHOM  MUTAHWUW,
yTBEPXAEHHbIM npuka3om MwuHucTepcTBa obpasoBaHus K Haykum Poccuiickon depepaumm
07.05.2014 Ne 465.

Llenn n 3agaum yyebGHOM gucumnnuHbl - TpeboBaHUA K pesynbTaTaM OCBOEHUS
ANCUMNINHBI:

B pe3ynbTaTe OCBOEHUSA ANCUUNINHBI 0OyYaoLWLMNCA OOMMKEH YMETb:

pabotaTb C HOPMATUBHbLIMW MNPABOBbIMA  AOKYMEHTaMu, WCMNONb3oBaTb WX B
NPogeCCMOHanNbLHON AEATENBLHOCTY;

3almuaTtb CBOM Npasa B COOTBETCTBUU C FPaXXgaHCKUM, rpaxKaaHCKo-npoueccyanbHbIM U
TPYAOBbIM 3aKOHO4ATENbCTBOM, cObnoaaTh TpeboBaHNs AeNCTBYHOLLErO 3aKOHOA4ATENbCTBA.

OOJDKEH 3HATb:

NOHATNE NPaBOBOrO PerynmpoBaHns B cpepe NpogheccnoHansHom AeaTensHOCTY;

OCHOBHbI€ MOSOXEHWUs1 3aKOHOAATENbHbIX aKTOB M OPYrMX HOPMATUBHbLIX AOKYMEHTOB,
perynupyoLmMx NpaBooTHOLLEHUS B 06nacTn npodeccnoHanbHon AeATeNnbHOCTY;

npaea n 0693aHHOCTN pabOTHUKOB B cdhepe NpodeccnoHanbHOM AeATENbHOCTY;

OpraHun3aLMoHHO-NPaBOBbIE POPMbI OPUANYECKNX NUL;

NpaBoOBOE NOJSIOKEHNE CyOBHLEKTOB NpeanpUHNMaTENbCKON AEATENbHOCTY;

NOPSIAOK 3aKIYEHNst TPYOOBOro 4OroBopa M OCHOBAHMS €ro npekpaLeHuns;

npasuna onnartbl TPyAa;

pOnb rocyaapCTBEHHOrO perynmpoBaHnst B o6ecneyeHnn 3aHATOCTU HaceneHus;

OCHOBbI NpaBa couManbHOW 3aLUnTbl rpaxaaH;

NOHATUE AUCLMNNIMHAPHON U MaTepuarnibHON OTBETCTBEHHOCTM paboTHMKA;

BMAbl a4MUHUCTPATUBHLIX NPABOHAPYLUEHWUI U aAMUHUCTPATUBHON OTBETCTBEHHOCTH;

HOPMbI 3aLUNTbl HAPYLUEHHbIX NpaB 1 cyaebHbIN NOpAaoK paspeLleHns Criopos.

B pesynbTaTte ocBoeHust yuebHoM aucumnnuHbl y obydatowerocs choopmupytotcs obLimne
1 NpodeccrmoHarnbHble KOMMETEHLNN:

OK 1. MNoHnmaTb CyWHOCTb U coumnanbHy0 3Ha4YMMOCTb CBOen Byayulen npodeccum,
NPOSABNATb K HEN YCTOMUYUBBLIN NHTEPEC.

OK 2. OpraHunsoBbiBaTb COBCTBEHHYIO OEATENbHOCTb, BblOMpaTb TUNOBbIE METOAbI U
CMNocobbl BbINOMHEHUST NPOdECCUOHanNbHbIX 3a4a4, OLeHnBaTh X 3P(EKTMBHOCTL U KA4YECTBO.

OK 3. MNMpuHuMaTh pelieHns B CTaH4APTHBIX U HECTaHAAPTHbIX CUTYaUMUSAX U HECTU 3@ HUX
OTBETCTBEHHOCTb.

OK 4. OcywecTtBnatb MNOUCK W KUCNOMb3oBaHWe WHOpMauumn, Heobxoaumon Ans
a(p(peKTUBHOro BbIMNOMHEHUS MpoddeCccuoHarbHbIX 3agad, NPodeCcCUOHansHOro U NMUYHOCTHOO
pa3BUTHKS.

OK 10. Cobniogatb gencrteylollee 3akoHOOATENbLCTBO U obsA3aTenbHble TpeboBaHusA
HOPMAaTMBHbIX NPAaBOBbIX AOKYMEHTOB, a Takke TpeboBaHMA CTaHOAPTOB U MHbIX HOPMATUBHbIX
AOKYMEHTOB.

MK 4.1. KoHTponupoBaTb cobniogeHne TpeboBaHWA HOPMATUBHbLIX [LOKYMEHTOB U
NpPaBUNbHOCTL NPOBEAEHNSI UIBMEPEHUI NPU OTMNYCKE MNPOAYKLMM U OKa3aHUW YCIyr.



Or1.03 byxrantepckuii yyeT

Pabouyasa nporpamma y4yebHon aucumnnuHbl Ol1.03 Byxrantepckui yyeT siBnseTcs
YacTbo NporpamMmbl NOArOTOBKN CneumannucToB cpegHero 3seHa B cootsetcteun ¢ ®rocC Crio
no cneumaneHoctn 43.02.01 OpraHusdauus obGcnyxmBaHMs B OOLECTBEHHOM MUTaHMKM W
paspaboTaHa B cooTBeTcTBUM C PegepanbHbiM rocygapCTBEHHbIM  obpasoBaTesibHbIM
cTaHgapToM cpegHero obuiero obpasoBaHusi no cneuuanbHoctu 43.02.01 OpraHusauus
obcnyxuBaHnst B o6LLECTBEHHOM NUTaHUKM (6a30BOW NOATOTOBKW), YTBEPXKAEHHOrO MPUKa3oMm
MuHuctepcTBa obpasoBaHusa u Haykn Poccunckon ®eagepaunm 07.05 2014 r., Ne 465.

Llenn n 3agayn ancunnnmHbl — TpeboBaHMs K pesynibTaTamM OCBOEHUS OUCLMMIIVHDI:

B pe3ynbTaTe OCBOEHUSA ANCUMNAHBLI 00y4aloLWMNCa JOMMKEH YMETb:
ncnonb3oBaTb [AaHHble OyxranTepckoro yyeta M OTYETHOCTM B MNpPOdeCCUOHanbHOM
AEATENbHOCTY;

B pesynbTaTe oCcBOEHMSA ANCLMNNNHBI 00YYatoLLMACS AOMKEH 3HATb:

OCHOBbI ByxranTepckoro ydeta, CTPYKTypy M Buabl byxrantepckoro 6anaHca, AOKYMEHTbI
XO3SMCTBEHHbIX OnepaLm,

BGyxranTtepckyto OTYETHOCTb;

0C06EeHHOCTU LLeHOOOpa3oBaHUs B OOLLLECTBEHHOM NUTAHWUN;

HOpPMaTMBHO-NPaBOBYLO 6a3y GyxranTepckoro y4yeTa.

Pe3ynbTaToM O0OCBOEHMA MporpaMmMmbl Yy4ebHOM OuCUMNIIMHBbI  «ByxranTepckum yyeT»
aBnsaeTcs oBnageHne obyvarowmmmncsa obwmmm komneteHumamm (OK) n npodeccnoHanbHbIMm
komneTeHuuamm (MK).

OK 1. MNMoHnmaTb CyWHOCTb M CoLUManbHyl0 3HAYUMMOCTb CBOeun Byaylien npodpeccuum,
NpoSABASATb K HEN YCTOMYUBBLIV MHTEPEC

OK 3. MNMpuHuMaTh pelleHns B CTaH4APTHbBIX U HECTaHAAPTHbIX CUTYaUUAX U HECTU 3@ HUX
OTBETCTBEHHOCTb

OK 7. bpaTb Ha cebsa OTBETCTBEHHOCTb 3a paboTy uneHOB KOMaHAbl (MOAYMHEHHbIX),
pe3ynbTaT BbINOMHEHWS 3a4aHNs

OK 10. Cobniogate OencTBylollee 3aKOHOOATENLCTBO U obsA3aTenbHble TpeboBaHUS
HOPMAaTMBHbIX NPaBOBbIX LOKYMEHTOB, a Takke TpeboBaHMA CTaH4APTOB U MHbIX HOPMATMBHbIX
AOKYMEHTOB.

MK 1.4. YvyactBoBaTb B OUEHKE 3MPMEKTUBHOCTM [OEATENBHOCTM OpraHm3aumm
obLecTBEHHOro NnTaHus.

Or1. 04 OJokymeHTaumMoHHOe obecneyeHne yrnpaBneHus

Pabouyasa nporpamma yyebHon gucumnnuuel Ol. 04 [JokymeHTaumoHHoe obecnedeHne
yNpaBneHnss  SIBMSIETCS 4acTbl0 NporpamMmbl NMOArOTOBKM CMEUMAnUCTOB CPeaHEero 3BeHa B
cootBetcTBUM ¢ PIOC CI1O no cneumaneHoctn 43.02.01 OpraHusauusa obcnyxuBaHusa B
obLiecTBeHHOM NUTaHUKM 1 paspaboTaHa B cooTBeTCTBUM ¢ PepeparnbHbiM rocy4apCTBEHHbIM
obpasoBaTenbHbiM CTaHAApTOM cpegHero obuwero obpasoBaHua no crneymansHocTn 43.02.01
OpraHumzaums obcnyxmBaHuss B  OOLWECTBEHHOM MUTaHUKW, YTBEPXKAEHHbIM MPUKa30M
MuHucTepcTBa obpasoBaHusa u Hayku Poccuinckon Pegepauun 07.05.2014 Ne 465.

Llenn un 3agaum ydebHOM pucumnnuHbl - TpeboBaHUA K pesynbTaTam OCBOEHUS
ANCUNMINHBI:

B pesyrnbTaTe OCBOEHUS OUCLMMNNHBI OByYatoWnNCsa SOMKEH yMEThb:

0PopMNATE AOKYMEHTbI W/UNKM MPOBEPATb MPaBUNbHOCTL OOOPMIIEHUS, XPaHEHUA W
yyeTa UX B COOTBETCTBMM C TpeOOBaAHMAMM CUCTEMBI OKYMEHTAUNOHHOIro obecneyeHuns.

OOJDKEH 3HaTh:

uenu, 3agayuv, HasHayeHne, CMCTEMbI JOKYMEHTaLMOHHOro obecneyvyeHmns ynpasneHms;

cnocobbl co3aanns, YHKUMM 1 Krnaccndurkaumio 4OKYMEHTOB;

YHUUUMPOBAHHbIE CUCTEMbBI AOKYMEHTOB, NpaBuna nx COCTaBneHns;

opraHmsauuto  paboT € AOKyMEeHTaMu, KOMMbKTEPM3aUuMlo  OOKYMEHTALMOHHOIo
obecneyveHns oopMIEHNsI.

B pesynbTaTte ocBoeHust y4ebHOM AncumnnuHbl y obyyatoeroca chopmmupyotca obuimne
N npodeccmoHanbHble KOMNETEHLMM:



OK 1. MNoHnmaTb CYLLUHOCTb M coLMarnbHy0 3HA4YMMOCTb CBOen Oyaylwien npodyeccum,
NPOSIBMATL K HEW YCTONYMBBIA NHTEPEC.

OK 10. Cobniopatb AencTByloLlee 3akoHOOATENbCTBO U obaA3aTenbHble TpeboBaHusA
HOPMAaTMBHbIX NPAaBOBbIX LOKYMEHTOB, a Takke TpeboBaHMA CTaH4APTOB U MHbIX HOPMATUBHbIX
AOKYMEHTOB.

MK 2.4. OcywecTBnaTb MHOPMaUMOHHOE obecneveHne npouecca obCnyXMBaHUS B
opraHm3aumax o6LLEeCTBEHHOTO NMUTaHWUS.

Or1.05 ®unHaHCbl 1 BantoTHO-OMHAHCOBLIE Onepauun opraHu3auum

Pabouyasa nporpamma yyebHon gucumnnumHbl OMN.05 dmnHaHChbl U BantoTHO-PUHAHCOBbLIE
onepauuu opraHusauumn SaBRsSeTCA 4YacTbio NporpamMmbl NOArOTOBKM CreLManncTtoB cpeaHero
3BeHa B cooTtBeTcTBUM ¢ PIOC CI1O no cneumansHoctn 43.02.01 OpraHunsaums obcnyxmnBaHus
B 00OLeCcTBEHHOM NuTaHuMM 1 paspaboTaHa B cOOTBETCTBUU ¢ PeaepanbHbIM rocyaapCTBEHHbIM
obpasoBaTtenbHbiM  CTaHOApPTOM  cpefHero  npodeccuoHanbHOro  obpasoBaHus Mo
cneuymanbHoctTn  43.02.01 OpraHusauma obcnyxmBaHMa B OOLWECTBEHHOM  MUTaHWM,
YyTBEPXXOEHHbIM Npukazom MuHucTepcTBa obpasoBaHna 1 Haykm Poccuiickon degepauum oT 7
mas 2014 r. N 465.

Llenn n 3agaun ancunnnmHbl — TpeboBaHMs K pesyrnbTaTamM OCBOEHUS OUCLMMNIIMHDI:

B pe3ynbTaTe OCBOEHUSA ANCUMNANHBLI 00y4aoLWMNCa OMMKEH YMETb:

- COCTaBnATb M OOPMNATb AOKYMEHTbl MO TOBAPHbIM, AEHEXHbIM W PaCHETHbIM
onepaumam;

- pacnosHasaTtb BUAbl BanioT;

- 0bOPMAATbL M UCMONb30BaTh NaTeXHble JOKYMEHTbI NpU pacyeTax ¢ notpebutensmu;

- KOHTPONMPOBAaTb MCMONb30BaHNE MaTepUarbHO-TEXHNYECKUX PECYPCOB;

- KOHTPONMPOBaTb HannuMe Heobxo4MMbIX 3anNacoB TOBAPHO-MaTepUarbHbIX PECYPCOB;

- NPOABASATb MHALMATUBY M NPUHUMATb PELUEHMS B paMKaxX KOMMNETEHTHOCTW.

B pe3ynbTate 0CBOEHMSA OUCLMNINHBI O0YYaloLWMACH AOMKEH 3HaTb:

- CYLLHOCTb 1 OYHKUMM OEeHer, OeHexHoe obpalleHue;

- (OMHaHCLI: CYLHOCTb, (byHKUMK, yrnpaBneHme puHaHcamn, uHaAHCLI rocygapcTea u
opraHmsauum, WX WUCMosib3oBaHWe, OaHKOBCKYyHD cuCTeMy, (PMHAHCOBOE MnaHMpoBaHWE W
KOHTPOb;

- BantoTHO-bMHAHCOBLIE onepauun: Buabl BanioT, BantOTHbIN KYpC U PbIHOK;

- BanOTHbIE ONepaunn 1 nx perynvpoBaHue.

Pe3ynbTaTtoM 0OCBOEHMsi nporpaMmmbl y4ebHOW AucumMnnHbl «PUHAHCBI U BaroTHO-
(PbMHaAHCOBbLIE Ornepauun OpraHusaumm» SBMASIETCA OBnageHuMe obydarowmmmcs  obLwmmm
komneTeHunamn (OK) n npodeccrnoHansHbeiMu kKomneteHumamm (MK):

OK 1. MNoHnmaTb CyWHOCTb U coumnanbHyl0 3HAa4YMMOCTb CBoen Byayuien npodpeccun,
NPOSABAATb K HEN YCTOMYUBbLIN NHTEPEC.

OK 2. OpraHunsoBbiBaTb COBCTBEHHYIO AEATENBHOCTb, BblOMpaTh TUMNOBbIE METOAbI U
cnocobbl BbINOMIHEHNST NPOECCUOHaNbHbIX 3aAad, OLeHBaTb MX 3(PEKTUBHOCTb M Ka4ecTBO.

OK 3. MNMpuHuMaTh pelueHne B CTaH4APTHbLIX U HECTaHAAPTHbBIX CUTYaUUSIX U HECTU 3a HUX
OTBETCTBEHHOCTb.

OK 4. OcywectBnsaTb NOUCK W KUCNOMNb30BaHMe WHGopMaumn, Heobxoaumon Ans
3PP EeKTUBHOrO BbINOMHEHNA NPOECCMOHANbHBIX 3a4ay U JIMYHOCTHOIO Pa3BUTHUS.

OK 7. bpatb Ha cebsi OTBETCTBEHHOCTb pPaboTy 4neHOB KOMaHAbl (MOAYMHEHHbIX),
pesynbTaT BbINOHEHNS 3a4aHNIA.

OK 10. Cobniopatb AencTByloLlee 3akoHOO4ATENbCTBO U obsa3aTenbHble TpeboBaHus
HOPMaTMBHbIX MPaBOBbLIX JOKYMEHTOB, a Takke TpeboBaHNsa cTaHAAPTOB U MHbIX HOPMAaTUBHbIX
AOKYMEHTOB.

MK 1.4. VYyactBoBaTb B oOuUeHKe 3(PPEKTUBHOCTM [eATEeNbHOCTU OpraHusaumm
00LLEeCTBEHHOro NUTaHKS.

MK 2.5. AHanuanpoBaTb 3 EKTUBHOCTb 0BCNYXMBaHMSA NoTpedbuTenen.



Or1.06 NNHdopMaLNOHHO-KOMMYHUKALMOHHbIE TEXHOMNOMMKN B NpodeccrnoHansHom
AeATENbHOCTH

Pabouas nporpamma y4yebHom OVNCUMNANHBI Qor1.06 MHdopmaunoHHo-
KOMMYHWKaLMOHHbIE TEXHONorMm B nNpodeccuoHanbHOn OeATEeNnbHOCTU SABNAETCH YacTbio
nporpamMmMbl NOArOTOBKW CNeunanucToB cpedHero 3seHa B cooTtBetcTBUM ¢ ®IrOC CI1O no
cneuymanbHoctn 43.02.01 OpraHusaumss obecnyxmBaHna B OOWECTBEHHOM MUTaHUKM U
paspaboTaHa B cooTBeTcTBUM C PegepanbHbiM  rocygapCTBEHHbIM  obpasoBaTesibHbIM
cTaHOapToOM cpeaHero npodeccuoHanbHoOro obpasoBaHust MNo  cneumanbHocTn 43.02.01
Opranmzaumsa obcnyxvBaHna B OOLWIECTBEHHOM MUTAHUW  YTBEPXKAEHHBbIM  MPUKA30M
MuHuctepcTea obpasoBaHus u Haykum Poccunckon degepaumm ot 07. 05. 2014r., Ne 465,
npodeccmoHanbHbiM  ctaHgaptom  OdwmuymaHt/6apmeH ot 01.12.2015 1. Ne 910w,
dYHKUMOHANbLHOM KapTon No cneuuanbHOCTU.

Llenn n 3agayv ancunnnmHbl — TpeboBaHus K pesyrnibTaTaM OCBOEHUS OUCLIMMNIIHDI:

B pe3ynbTaTe OCBOEHWUSA ANCUMMNANHBLI CTYAEHT OOSDKEH YMETb:

- MCcnonb3oBaTb  TeXHONMorMnm cbopa, pasMeLleHusl, XpaHeHUs, HaKomMneHus,
npeobpa3oBaHMa WM nepejaun  AaHHbIX B NPOMECCUOHaNbHO  OPMEHTUPOBAHHBIX
NHPOPMALMOHHBIX CUCTEMaX;

- MCNonb30BaTb B NPOECCUOHANBHON OEeATENbHOCTU pasfnnyHble BUAbI NPOrpaMMHOro
obecneyeHus, B T.4. CNeLumanbHoro;

- MPUMEHATb KOMMbIOTEPHbIE U TENEKOMMYHUKALMOHHbIE CPEACTBA;

- OCYLLECTBNATb NOMCK Heobxoaumon nHdopmaunu;

- UcCronb3o08ambe KOMIbHOMeEpPHbIe rpogpammbl 09 pacdemos ¢ riompebumernsamu 8
opearusayusix numaxus (I1C);

- Ipodsuzamb pecmopaHHbIe yCrlyau Ha pbiHKe TIOMEHCK020 peauoHa (PK)

B pesynbTaTe ocBOEHMSA ANCLMNNNHBI 00YYatoLLMIACS OMKEH 3HaTb:

- cocTaB, YHKUMM WU  BO3MOXHOCTU  WCMOMb30BaHUA  MHAOPMALMOHHBLIX W1
TENeKOMMYHMKALNOHHBIX TEXHOSTOrMIN B NPOoeCccnoHanbHon AeAaTenbHOCTY;

- MeToabl M cpeacTBa cbopa, 00paboTKW, XpaHEeHWs, nepedaydn W  HaKomnneHus
NHpopmaLmm;

- 6a3oBble CUCTEMHblE NPOrpaMMHble MPOAYKTbl M NakeTbl NPUKNadHbIX NporpaMMm B
obnacTtu npodeccnoHanbHOM AeATENBHOCTY;

- OCHOBHblE MeTOAbl U NprMeMbl obecnevyeHns MHPopPMaLNOHHON 6e30MacHOCTY;

B pesynbTaTe 0CBOEHUA y4eBHOM AMCUMNNUHBI Y oByvatoeroca hopmumpytotcs obLume
1 NpodeCccrMoHanbHble KOMMETEHLNN:

OK 1. lMoHMMaTb CYWHOCTb M couMarnbHYl 3HAa4YMMOCTb CBOEeW Oyaywen npodeccun,
NPOSABAATb K HEN YCTOMYUBbLIN NHTEPEC.

OK 4. OcywectBnate MNOUCK M WUCNONb30BaHWE WHoOpMaumm, Heobxoaumon Ans
3(PPEKTMBHOIO  BLIMOMHEHUS NpOodeCcCUOoHarnbHbIX 3agad, npodeccMoHanbHOro U
NIMYHOCTHOrO Pa3BUTUSA

OK 5. Mcnonb3oBatb  MHGOPMALUMOHHO-KOMMYHUKAUMOHHLIE  TEXHONormm B
npodeccmnoHanbHon AeaTenbHOCTH

MK 2.4. OcywecTtBnatb MHGOPMaUUOHHOE obecnedeHne npouecca o0CNyXMBaHus B
opraHm3aumax obLEeCTBEHHOTO NUTaHWS.

Or1.07 TexHM4yeckoe OCHalLEeHWE OpraHn3auunii 00WEeCTBEHHOIO NUTAHUSA N OXpaHa
Tpyoa

Pabouas nporpamma ydebHor gucumnnuHbl Ol1.07 TexHnyeckoe oOcHaleHue
opraHmsaumi OO6LEeCTBEHHOr0 MNUTaHUA M OxpaHa Tpyda SBMSETCA 4YacTblo MNporpamMmbl
NnoaroToBKM CneumnanucToB cpeaHero 3seHa B cootsetctBum ¢ GroC CI1O no cneuyunanbHOCTH
43.02.01 OpraHuzauma obcnyxmBaHua B OOWECTBEHHOM nMUTaHUM W paspaboTaHa B
cootBeTcTBMM C deaepanbHbIM rOCyAapCTBEHHbIM  0Opas3oBaTenibHbIM  CTaH4APTOM MO
cneumnanbHOCTKM  cpegHero  npodpeccunoHanbHoro obpasoBaHus 43.02.01  OpraHusauus
obcnyxumBaHMss B OOLWECTBEHHOM MUTaHUKW, YTBEPXKAEHHbIM MpukazoM MuHucTepcTBa



obpasoBaHusa u Haykun Poccuiickon ®egepaummn 22.04. 2014r., Ne 384 n npymepHoK nporpammMon,
paspaboTtaHHon TOM'MPPO (2011r.).

Llenn n 3agaun ancunnnmHbl — TpeboBaHMs K pesyrnibTaTamM OCBOEHUS OUCLMMNIIHDI:

B pe3ynbTaTe OCBOEHUSA ANCUMUNANHBI, 0O6y4aloWmnNCca OMMKEH YMETb:

onpeaensatb BUA TexHorormdeckoro obopygoBaHus B OpraHmsaumsx OOLeCTBEHHOro
NUTaHUA, 3KCNNyaTMpoBaTb €ro No Ha3HAYeHUo C y4eTOM YCTaHOBIIEHHbIX TpeboBaHWI;

cobntogaTtb Npasuna oxpaHbl TPYAa;

npeaynpexaatb NPOM3BOACTBEHHbIN TpaBMaTn3M 1 npod3aboneBaHuns;

NCNonNb30BaTb NPOTMBOMOXaPHYHO TEXHUKY;

ucrosib3o8ame 6bimosbie npubopbl KOHMPOsIS U y4ema, UCKYCCMBEHHbIX UCMOYHUKO8
ceema, afieKmpoHazpesamesibHbIX Mpubopos, a8BMOHOMHbLIX IHEP20YCMaHOBOK;

B pe3ynbTaTe 0CBOEHMS OUCLMNINHBI O0YYaloLWMACH AOMKEH 3HaTb:

Knaccudukaumo obopynoBaHUs, XapaKTEpPUCTMKY OTAENbHbIX €ro rpynmn, HasHavyeHue,
NPVHUMNbI OENCTBMS, OCOBEHHOCTU YCTPOWCTBA, KpuTepuu Bblbopa, npasBuna 6esonacHomn
aKcnnyaraumu;

OCHOBbl HOPMAaTMBHO-NMPABOBOrO  PEerynMpoBaHMs  OXpaHbl Tpyda, OCOBEHHOCTU
obecne4veHnsn 6e30nacHOCTM YCNOBMI TpyAa B OpraHn3aumsix obLecTBEHHOro NMTaHus;

NPVHUMNbI BO3HUKHOBEHWST U NPOMUNAKTUKY MPOU3BOACTBEHHOIO TpaBMaTuama Wu
npod3abonesaHnii;

mpaduyUOHHbIE U arlbmepHamueHble 8Ulbl S3HepauU;

rpasursa payuoHasibHO20 UCr0/1b308aHUS 3leKmpuyecKol U mernnosou sHepauu;

OCHOBHble  3HepeoahhekmueHble U  3Hepeocbepeesarowjue  mexHoroauu U
obopydoeaHue 8 cehepe 0bcryKu8aHUs.

B pesynbtate O0OCBOEHMSI AOUCLMNNAUHBI, OOyYalolwMiAcs LOMKEH OBnageTb
cnegytowmmm MK n OK:

MK 1.1 AHanuampoBaTb BO3MOXHOCTWM OpraHusaumm no MNpou3BOACTBY MNPOOYKLNK
06LecTBEHHOrO NMTaHNA B COOTBETCTBUM C 3akasamu notpeburtenen.

MK 1.2 OpraHn3oBbIBaThb BbIMNOSIHEHME 3aKa30B NoTpeduTenen.

MK 2.1 OpraHn3oBbiBaTb M KOHTPONMPOBATb NMOArOTOBKY OpraHm3aunin obLLeCTBEHHOro
nuTaHna K npuemy notpebutenen.

MK 2.6 PaspabatbiBaTb M npeactaBnATb NPEAnoXeHMs MO MNOBLILEHUIO KayecTBa
obcnyxunBaHus.

PK 01. lNpumeHsamb 3Hep20oaghghekmusHble U 3Hepaocbepeaarouue mexHosroauu 8
rnpou3sodcmee u bbimy.

OK 2. OpraHusoBbiBaTb COOCTBEHHYIO OEATENbHOCTL, BbIOMpaTh TUMOBbIE METOAbLI U
cnocobbl BbINOMHEHMS NPOdEeCCMOHanNbHbIX 3a4ad, oueHMBaTh X 3PPEKTUBHOCTb MU Ka4eCTBO.

OK 3. MNMprHuMaTb peLueHmns B CTaHA4aPTHbLIX N HECTaHAAPTHbLIX CUTYaUMaX U HECTU 3a HUX
OTBETCTBEHHOCTb.

OK 10. CobniogaTe AeWcTBylOLLee 3aKOHOA4ATENbCTBO M obsizaTenbHble TpeboBaHWs
HOPMAaTMBHO-NPaBOBbLIX JOKYMEHTOB, a Takke TpeboBaHUA CTaHAAPTOB U MHbIX HOPMAaTUBHbIX
AOKYMEHTOB.

Or1.08 NHocTpaHHbIN A3bIK B cdhepe NpodyecCroHaribHOM KOMMYHUKaLnm

Pabouas nporpamma yyebHon gucumnnuHel Ol1.08 WHocTpaHHbIM 43bIK B cdepe
npodeccmoHanbHOM KOMMYHUKaLMKN ABNAETCA YacTblo NporpamMmMbl MOAFOTOBKM CNeuuanmcToB
cpenHero 3BeHa B cooTtBeTcTBUM ¢ PIOC CI1O no cneumanbHoctn 43.02.01 OpraHusauus
obcnyxumBaHma B 06LLECTBEHHOM MUTaHUM K paspaboTaHa B cooTBeTcTBUM ¢ PepeparnbHbiM
rocyapcTBeHHbIM obpasoBaTenbHbiM CTaHgapToM no cneuumansHoctn 43.02.01 OpraHmsauns
obcnyxuBaHua B 06LEeCTBEHHOM NuTaHuMn (6a30BOW NOArOTOBKWM), YTBEPXOEHHBbIM MPpUKasomM
MuHucTepcTBa obpasoBaHus U Haykm Poccuinckon Pegepauum 07.05.2014r. Ne 465.

Llenn n 3agaun y4debHOM gucumnnuHbl - TpeboBaHMs K pesynbTaTaM OCBOEHUS
ANCUUNINHBI:

B pe3ynbTaTte OCBOEHWUS AUCUMMMHBLI 0Oy4aoLWNnCsa JOMKEH YMETb:

- Bectu Oeceny (amanor, neperoBopbl) MNpodecCUoHarbHOW HamnpaBfEHHOCTU Ha
WHOCTPaHHOM $3blKe;

- paboTtaTb C UCTOYHUKaMK NPodeCccuoHanbHon MHopMaL MM Ha MUHOCTPAHHOM A3bIKE;



B pesynbTate 0CBOEHUS AMCUMNMHBLI 0B6yYaloLWmMNCca OMKEH 3HaTb:

-rpaMmmaTnyeckuin maTepuvan no creynanbHOCTH, HeobxoaMMbIN ans
npodeccmnoHanbHOro ooLLEHNS;

- pasnu4Hble BUAblI peyYeBon AeATeNbHOCTU U (POpMbI peyu;

- UCTOYHUKN NpodhecCcrnoHanbHON MHOPMaLM Ha MHOCTPaHHOM A3bIKE;

- TEXHUKY nepeBoAa NpodeCcCnoHanbHO OPUEHTUPOBAHHbLIX TEKCTOB;

B pesynbtate ocBoeHus gucumnnuHel Ol.08 WHocTpaHHbIi A3blk B cdepe
npodgeccroHanbHOM KOMMyHMKauun, y oby4vatowerocs popMmpytoTcs obLime KoMmneTeHunm:

OK 1. lNMoHMmaTh CyLWHOCTb M coumManbHy0 3HAa4YMMOCTb CBOen Byaylien npodpeccun m
NPoOSABNATb K HEN YCTOMYUBBLIN UHTEPEC.

MK 1.4 YvyactBoBaTb B oueHKe 3(PMOEKTUBHOCTU AEeATENbHOCTU NpeanpuaTuii
OOLLLEeCTBEHHOro NUTaHus.

MK 2.2 YnpaBnsatb paboton odpuumnaHtoB, 6apmeHoB, comense u Apyrnx paboTHMKOB No
obcnyxuBaHuio noTpeduTtenen.

MK 2.4 OcywectBnarb MHMOPMaUNOHHOE obecneyeHne npouecca o6CnyXuBaHUs
opraHusaumin obLEeCTBEHHOrO NUTaHUS.

MK 2.5 AHanuanpoBaTb 3(EKTUBHOCTb 06CNYXMBaHUA NOTpedbuTenen.

MK 3.1 BbigBnate noTpebHOCTM noTpebuTtenern NpoaykuuMm W yCcnyr opraHusauum
obLecTBEeHHOro NnTaHus.

MK 3.2 dopmmpoBaTtb CNpoc Ha ycnyrn oOLEeCTBEHHOro NUTaHUS, CTUMYNMPOBaTb WX
cObIT.

MK 3.3 OueHmBaTb KOHKYPEHTOCMOCOOHOCTb NPOAYKUMM W YCRyr OOLLECTBEHHOrO
NUTaHNS, OKasblBaeMblX OpraHm3aLmen.

MK 4.3. NpoBoanTb KOHTPOSb KayecTBa ycrnyr obLecTBEHHOro NUTaHus.

Orl1.09 BesonacHOCTb M3HeaeATEeNbHOCTH

Pabouyasa nporpamma yyebHon ancumnnuHbl OMN.09 BesonacHOCTb XU3HeaeaTeNbHOCTH
SABMNSAETCS 4acCTblo NporpamMmbl MOArOTOBKU CMELNAnMCTOB CpeaHero 3BeHa B COOTBETCTBUM C
OroC CIroO no cneumanbHoctn 43.02.01 OpraHusaums obcnyxmBaHus B OOLLECTBEHHOM
nuTaHum n paspaboTaHa B cooTBeTCTBUM C DeaepanbHbIM rocygapcTBEHHbIM 0bpa3oBaTenbHbIM
CTaHOapTOM cpeaHero npodeccuoHanbHOro obpasoBaHus Mo cneumanbHocTn 43.02.01
OpraHusaumss obcnyxmBaHuUst B OOLWECTBEHHOM MNUTaAHUK, YTBEPXOEHHbIM  MPUKA30M
MuHuctepcTBa obpasoBaHusa u Haykn Poccuinckon ®eagepaumm 07.05.2014 r., Ne465.

Llens n nnaHupyemble pesynbtatbl OCBOEHUS ANCLMNIIHDI:

B pe3ynbTaTte OCBOEHUSA y4ebHON ANCUMNnHbI 06yYatoLWmMNCcs JOMKEH YMETb:

OpraHn3oBbIBaTb M NPOBOAUTL MEPOMNPUATUA MO 3aliuTe paboTalolwmx U HaceneHus ot
HeraTMBHbIX BO3AENCTBUN Ype3BblHYaHbIX CUTYaLMI;

npeanpuHUMaTtb NpodunakTuyeckne Mepbl A7 CHWKEHUS YPOBHSI OMacHOCTEN
pasnMyHoOro BMAa 1 Ux NocneacTeunin B NpoeccnoHanbHOM AeATEeNbHOCTU U ObITy;

nucnomnb3oBaTb CpeAacTBa WHOMBUAOYANbHOW W KOSMMEKTMBHOW 3aluTbl OT  OpPYXus
MaCCOBOrro NopaeHus;

NPUMEHSATb NEPBUYHbIE CPEACTBA NOXAPOTYLLEHUS;

OpPMEHTMPOBATLCA B MNepevyHe BOEHHO-YYETHbLIX CheumanbHOCTEN M CaMOCTOSTENbHO
onpeaendaTb cpean HUX POACTBEHHbIE MOMYYEHHONW CreunanbHOCTY;

NPUMEHATL NPOMECCUOHANbHLIE 3HAHUSA B XOAE€ WUCMONHEHUsT 06A3aHHOCTEN BOEHHOWM
CNyX6bl HA BOMHCKMX OOIMKHOCTAX B COOTBETCTBUM C MOMYYEHHOW CNeLNanbHOCTLIO;

Bnagetb crnocobamn 6eCKOH(MKTHOro OOLEeHNs U camoperynsauum B nNoBCEAHEBHOM
AEATENbHOCTU U 3KCTPEMAnbHbIX YCNOBUAX BOEHHOW CIyXObl;

OKasblBaTb NePBYH NOMOLLb NOCTPaAaBLUNM;

B pesynbTate 0CBOEHMS Yy4eOHOM ANCLMNANHBI 00YYatoLWMIACA OOIMKEH 3HATD:

npyHUMNbl  obecnevyeHnss YCTOMYMBOCTU OOBEKTOB 3KOHOMMKW, MNPOrHO3MPOBaHUSA
pa3BuUTUS COObITUN N OLEHKN MOCNEACTBUA MPU TEXHOrEHHbIX Ype3BblHaMHbIX CUTYyauUsixX U
CTUXUNHBIX SBMNEHUSAX, B TOM YUCIie B YCNOBUAX NPOTUBOAENCTBUSA TEPPOPM3MY Kak CEPbE3HOMN
yrpo3e HaumnoHanbHom 6e3onacHocTn Poccuu;



OCHOBHbI€ BMAbl MOTEHUManbHbIX ONAacHOCTEN U UX NOCNeacTBUSA B NpodeccuoHansHom
AEeATENbHOCTU U BbITy, NMPUHLMMNbI CHUXXEHUS BEPOATHOCTU UX peanu3auum;

OCHOBbI BOEHHOW Cny6bl 1 060POHBI rOCYAapCTBa;

3a7@a4M N OCHOBHbIE MEPONPUATUSA rpaXkaaHCKOM 06OPOHbI;

cnocobbl 3aWmTbl HACeneHns 0T OPYXXNSi MaCCOBOIO NOPaXeHUs;

Mepbl NoXxapHown 6e3onacHoCTU 1 Npasuna 6e3onacHoro NoBeAeHNs NpK NoXxapax;

OopraHuM3aLumio 1 Nopsaaok Npu3sbiBa rpaXaaH Ha BOEHHYHO CNy0y 1 NOCTYNNeHnsa Ha Hee
B 4OGPOBOSILHOM NOPSOKE;

OCHOBHble BUObl BOOPYXEHWS, BOEHHOM TEXHUKUM U CheumanbHOro CHapshXeHus,
COCTOSILLUUX Ha BOOPYXEHUU (OCHALLEHMM) BOWMHCKMX MOAPA3LeneHun, B KOTOPbIX UMEHTCs
BOEHHO-Y4YeTHbIE creunanbHOCTW, poacTBeHHble cneynansHoctam CllO;

obnactb NPUMEHEHUsT MNofny4YaeMblX MPOPECCUOHANBHBIX 3HAHWUA MPU  UCMOMHEHUN
06a3aHHOCTEN BOEHHOM CnyX06b;

NopsiAOK 1 NpaBuna oka3aHusi NepBOM NOMOLLM NOCTpaaaBLUNM.

B pesynbTaTe 0CBOEHMA y4ebHOM AMCUMNNUHBI Y oby4atoweroca doopmMmmpytotTcs obLune
1 NpodeccrmoHarnbHble KOMMETEHLUNN:

OK 1. MNMoHnmaTb CyWHOCTb M couManbHyl0 3HAYMMOCTb CBOeun Byaylien npodpeccuum,
NPOSIBATb K HEW YCTONYMBBIA UHTEPEC.

OK 2. OpraHunszoBbiBaTb COOCTBEHHYIO OEATENBHOCTb, BbIOMpATh TUMNOBLIE METOAbI W
cnocoObl BbINONIHEHNST NPOEeCCUOHanNbHbIX 3aAad, OueHMBaTb MX 3¢pEKTUBHOCTb M Ka4ecTBO.

OK 3. MNMpuHuMaTb pelleHns B CTaH4APTHBIX U HECTaHAAPTHbIX CUTYaLUMUSAX U HECTU 3@ HUX
OTBETCTBEHHOCTb.

OK 4. OcywecTBnsaTb MOUCK U KUCMNOMNb30BaHME WHdoOpMaLMK, Heobxoaumon Aans
3 EeKTUBHOro BbINOMHEHUSA NPOGECCUOHArbHbLIX 3a4a4d, NPOdECCMOHANBHOIO U JIMYHOCTHOIO
pasBUTHKS.

OK 5. WcnonbsoBaTtb  MHMOPMALWNOHHO-KOMMYHUKALMOHHLIE  TEXHONOIMN B
npodgeccnoHanbHOM AeATENbHOCTY.

OK 6. Pabotatb B KonnektuBe W koMaHae, 3addekTMBHO obliaTtbca ¢ Konneramu,
PyKOBOACTBOM, NoTpeburensamu.

OK 7. bpatb Ha cebss OTBETCTBEHHOCTb 3a paboTy uneHoB KomaHAbl (MOAYUHEHHbIX),
pe3ynbTaT BbINOMHEHWS 3aaHUN.

OK 8. CamoctositenbHO onpegdenaTb 3agayn NpodeCcCMOHAaNbHOMO M JIMYHOCTHOIO
pasBuUTUS, 3aHMMaTbCad camMoobpas3oBaHWEM, OCO3HAHHO NaHMpoOBaTb  MOBbIWEHME
KBanudukaumm.

OK 9. OpueHTMpoBaTbCA B YCIOBUAX YACTON CMEHbI TEXHOMNOMMA B NPoeccnoHanbHom
AEeATENbHOCTN.

OK 10. Cobniogate gencrteylollee 3akoHOOATENbCTBO U 0bA3aTenbHble TpeboBaHus
HOPMAaTMBHbIX NPaBOBbIX LOKYMEHTOB, a Takke TpeboBaHMA CTaH4APTOB U MHbIX HOPMATUBHbIX
AOKYMEHTOB.

MK 1.1. AHanmsmpoBaTb BO3MOXHOCTM OpraHmsaumm Mo NPOU3BOACTBY MNPOOYKLMMK
06LecTBEHHOrO NMTaHNA B COOTBETCTBUK C 3akaszamu notpeburtenen.

MK 1.4. YuyactBoBaTb B oOuUeHKe 3(PEPEKTUBHOCTM [EeATEeNbHOCTU OpraHusaumm
00OLLEeCTBEHHOro NUTaHKS.

MK 2.1. OpraHn3oBbiBaTb W KOHTPONMPOBaTb NOArOTOBKY OpraHvM3aumin obLLeCTBEHHOIO
nUTaHUA K npuemy notpedurenen.

MK 2.2. YnpaBnatb paboton opuumaHToB, 6apmeHoB, comenbe v Apyrnx paboTHMKOB No
obcnyxuBaHuio noTpedbuTenen.

MK 4.1. KoHTponupoBaTb cobniogeHne TpeboBaHWM HOPMATUBHBLIX [OOKYMEHTOB U
NPaBUNbHOCTb NPOBEAEHNS UBMEPEHWUI NPU OTMNYCKE MPOAYKLMM U OKa3aHUW YCIyr.

MK 4.2. lMpoBoauTb NPOU3BOACTBEHHbLIN KOHTPOMb MPOAYKUUM B OpraHusaumsx
0oOLLLEeCTBEHHOro NUTaHus.

MK 4.3. NpoBoanTb KOHTPOSb KayecTBa ycryr obLecTBEHHOro NUTaHus.



OrM.10 OcHoBbl NpegnpuHUMaTensckon aeatensHocTn («Paclumpsem ropnsoHTbl.profiluMy)

Pabouas nporpamma y4vebHom agucumnnuudel Ol.10 OcHoBbI npegnpuvHMMaTenbLCcTBa
(«Pacwupsiem ropusoHTbl.profilUMy») aenseTcs YacTbio nporpaMmmbl NOArOTOBKM CMELMAnNCTOB
cpegHero 3BeHa B cooTtBeTcTBUM ¢ OIFOC CIO no cneumnansHoctn 43.02.01 OpraHusauus
obcnyxmBaHma B 0OLLECTBEHHOM NMUTaHUM U pa3paboTaHa B cooTBeTCcTBUM ¢ PenepanbHbiM
rocyqapctBeHHbiIM  obpasoBaTtenbHbIM  CTaHAAPTOM  CpedHero  nNpodeCccuoHanbHOro
obpasoBaHMa Mo cneuManbHOCTU NpogeccuoHanbHoro obpas3oBaHMs MO  CrneumanbHOCTU
43.02.01 OpraHusaunsa obcnyxmBaHmsa B OOLLECTBEHHOM MUTaHUK, YTBEPXKOEHHBbIM NMPUKasoM
MuHuctepctBa o6pasoBaHua u Haykm Poccuiickon ®epepaumm 07.05. 2014r., Ne 465; Ha
ocHoBaHuM peleHus CoseTta ampektopoB 10O TiomeHckon obnactn ot 22.12.2017 r. n no
pekomeHgaumn [lenaptameHTa obpas3oBaHMs U HaykMm THOMEHCKOM 0Onactu O BKIOYEHUU B
obGpasoBaTtenbHble  MporpaMMbl  PErnMoHanbHOro  MHBapuaTuBHoro  kypca  «OCHOBBI
npeanpuHMMaTenbCckon geaTtenbHocTu» («Pacwmpsiem ropmsoHTel.profilUMy), ctangaptamum
WSR no komneTteHumn MNMpeanpnHnmaTenbLCTBO.

Llenn u 3agaum yy4eGHoW aucumnnvHbl — TpeboBaHUs K pesynbTaTamM OCBOEHUS
AUCUUNMUHBI:

B pesynbTaTe ocBoeHMS ANCUMNITUHBI 0OyYaloLLIMNCS OOMKEH:

yMeThb:

— 8blbupamb opa2aHU3ayUOHHO- rpasosyro d)Opmy HO8bIX KOMMaHuu;

— ouyeHusamb OKOHOMU4YeCKue u couyuarlibHble ycriosus ocywecmersieHus

rnpednpuHuUMamersibcKol dessmesibHOCMu;
— Hanaxueamb KOMMYHUKaUUu Mex0y YyrieHaMmu KOMaHObI;

— ynpaensamb rosedeHuemM KomaHObI riocpedcmeom peasiusayuu modenel nu4YHocmu 8

opecaHu3ayuoHHOM rpocmpaHcmee;
— OueHusamb JIUYHOCMHbIE Ka4Yecmea U rnomeHuuar Y71€HO8 KOMaHObI;

— paspabambisampb u 060CHO8bIBAMb 8apUaHMbl IPPEKMUBHbLIX XO3ALUCMBEHHbBIX PELUEHULU

8 obnacmu ynpaseseHus npednpusmusimu masio2o busHeca;

— onpedensamb npedrnoymeHuss Ha OCHogse eeb pecypcos, pabomamb ¢ Kamaro2om

racriopmoe rnpoeKmos;

— 8bl0gu2amb busHec-udeu;

— 8blbupamse busHec udeu, ucxodsi uz meHAeHyul pa3sumusi pbiHKa;

—  UcCrofb308amb OCHOBHbIE Kamea20opuu MapKemuHeaa 8 rnpakmu4yeckol 0essmenbHoCmu;

—  posodumb MapKemuHz208ble uccriedo8aHus, aHanuauposams UX pPe3yrbmamal
MPUHUMamb MapKemuHa208ble PeweHUs;

—  8blISIB/ISIMb Ce2MEHMbI PbIHKA;

— onpedensame mur PbIHOYHOU CMPYKMypPbl;

— Qasamb cpasHUMesIbHYIO Xxapakmepucmuky gudam u ¢hopMam KOHKYPEHUUU;

— co30asamb rnpusriekamesibHbIl 0bpa3 npednpusamusi. NPecmuX, Hoeauuu, HEBbICOKUE

UeHbI;

— 00800umb UHGbOpMaUu O NPOOYKYUU, BK/IHOYas ee xapakmepucmuku, 00 KOHEYHbIX

nompebumernel;
— coxXpaHsimb akmyarnibHOCMb moeapa (ycnyau);
— 8030elicmeosamb Ha KOHKPemHyto ayoumopuro;
— eomosumb Macmep-Knacchbl;
— 0OeMoHCcmpupogame 20mMoe8yto npodyKUUIo;
—  [PUMEHSIMb OCHOBHbIE 3Maribl PeKnamMHOU KaMrnaHuu;
—  [IPUMEHSIMb OCHOBHbIE (hOPMbI POIBUXEHUS mosapa usnu ycryeu;

— 0b0ocHogamb U ycmaHo8UMb UeHy Ha npodykm & coomeemcmeuu ¢ 0OHUM U3 Memodos

ueHoobpasoeaHus (PbIHOYHbLIM, 3ampamHbIM Unu napamempuyecKum);
— paccyumbieamb 8€1UYUHbI Hal0208;

— 0b60cHogaHHO 8blbupamb cucmemMy byx2anmepckoe2o ydema, [PUMEHUMb ee 8

npakmuyeckoli dessimesibHoCMu;
—  hopMynuposams Kiio4Heable Kadecmea ycriewHo2o compyoHUKa;,
— onpedenume cmereHb KIUeHMOoOPUeHMUPO8aHHOCMU KOMIaHuU;



ocyuwecmerisimb 10CmMaHo8Ky uesu;
8bISICHAMb MompebHocmu KrnueHma;
MPUMEHSIMb MeXHO102UU aKmueHbIX Mpodax;
8ecmu repeaosopbl;
secmu 0esi08yH NepernucKy;
Knaccughuyuposamsb 3KCIIOPMHbIe mosapbl;
oueHusamb 3KCropmHbIl nomeHyuarsn npednpusimus;
pasnu4yame modenu ynpasneHus busHec-rpoueccamu;
onpedensmb 6U3HeC-NPoUecchl, KOMopble MOXHO yCKOpUMb MymeM asmomamu3ayuu;
nodbupames CRM-cucmemy nod nompebHocmu 6usHeca;
cpasHus8amep 371€KMPOHHYIO U peasibHyt0 KOMMePUUIo,
omcmausamb c8ou rfpasa, Yumamse HOpMamueHy O0KyMeHmauuto, 002080pbl;
ornpedensame NoOmMpebHOCMb 8 UHBECMUUUSIX;
8bibupams ornnmumalsibHbll eud Kpeduma;
onpedensmb doxo0bl hupMbI;
oueHueamp pUCKU ¢bupMbl rpu opaaHu3ayuu eedeHuu busHeca;
corocmassnisimb ceou nompebHocmu U B03MOXHOCMU, ONMMuUMasibHO pacrpedesnsme
MamepuarsbHble U mpydoeblie pecypchl, cocmasnsime cemelHbll 6rdxem U UYHbIG
¢uHaHco8bIU rnaH;
Haxodumb sapuaHmbl 8/10KeHUST OEHEXHbIX Cpedcms;
8bIbupamb ornimumalsibHbIl eapuaHm Mexx0yHapOOHbIX pacyemos;
ropuduyecku epaMomHO mosikogame Oelicmeayoujue rnpagosbie HOPMbI;
aHanu3uposame npakmMuky paspeweHusi npedrnpuHUMamersbCKUx Criopos, oueHusamb
npasosbie rocredcmeaus peweHud, npuHamsix apbumpaxamu cydamu Mo KOHKPemHbIM
criopam;
aghgpekmugHoO ucrnosib308amep HOpMamueHble OOKyMeHMbI, peaynupyruue
rnpeodnpuHUMamersbCKyo 0esmesibHOCMb;
aHanusuposams U peuwiamse ropududeckue rnpobnemol 8 cghepe rnpedrnpuHUMamerbcmea;
cmasums yesiu 8 coomeemcmeuu ¢ budHec-udesmu, pewams opa2aHu3ayUoHHbIE 80MPOChI
co30aHus busHeca,
opmuposame rakem OOKyMeHmo8 Ors rofy4eHuss 20cy0apcmeeHHOU noooepXXKu
Manoeo 6usHeca, HayucramMbe ynnadueaemble  Hasio2u, 3arofiHaImb  Haslo208ble
Oeknapauyuu; oghopmsimb 8 CO6CMBEHHOCMb UMYUECMEO;
opmuposame nakem oKyMeHmMoe 0515 Mosly4eHuUs Kpeduma;
rnposodumb ombop, nodbop U oUeHKy nepcoHana, ohopmasime mpydoesbie OMHOWEHUS;
gopmuposams nakem AOKYMEHMO8 COnpo8oXX0eHUsT UHBECMUUUOHHO20 rpoekma;
aHanu3auposame Ofblim 8bixo0a MIOMEHCKUX npednpusimuli Ha 6HEeWHUU pPbIHOK;
opueHMUpPoBambCs 8 35ieMeHmax MaKkpo- U MUKpocpeObl op2aHu3ayuu;
ucrnosib3o8ame pe3yibmamsl cmpameau4ecko20 aHanu3a busHec-cpedb! O1s1 M08bIWEHUS
KOHKypeHmocriocobHocmu Masnol ¢pupmbl;
8blbupamb UHCMpPyMeHmMarnbHble cpedcmea Onsi peanudayuu QyHKUUOHaIbHOCMU
cucmem 311eKmMpPOHHO20 busHeca;
ucrosib308amse cucmemy «0OHO OKHOY»,
3HaTb:
MexaHu3M opaaHu3auuu rnpednpuHuMamernibckol OessmesibHocmu — Om 3apoXO0eHusi
udeu 0o co30aHuUs1 Hoeol KoMnaHuu 8 Masiom busHece;
0 HasbIKax U KOMemeHyusix, Komopbie Heob6x00uMbl YrieHaM KOMaHObI;
OCHO8bI 3¢heheKMUBHO20 yripasrieHusi NpPednpuHUMameriscKkol 0esmeibHOCMbIO;
MeXHUKU U npuemMb! 3¢hgheKmueHO20 0bweHus 8 npogheccuoHaibHol dessmeibHocmu;
dugbgbepeHyuayuro cmpykmypbi nompebHocmedl o epynnam nompebumened/
OCHOBHbIE MOIOXKEHUS U yCri08Us ycrewHou peanusayuu busHec udeu;
npouedypbi pabomsi ¢ busHec udeel Kak nepeoli cmyrneHbro 6U3HeEC naHUpPO8aHUs;
MPUHYUrbI U OyHKUUU MapKemuHaa;
Kpumepuu U MNpUHYUbl ce2aMeHmupos8aHus, nymu rno3uyuoHUpO8aHUsI moeapa Ha PbIHKE;
MnoHsMue u 8U0bl KOHKYPEeHUUU;



MOHSAAMUEe MoOMuUBUPOBaHUSI 8CEX y4aCMHUKO8, Haxo0suuXxcs 8 yernoyke cbbima moeapa;
MoHAAMue mpaHcghopmayusi MpU8bLIYHO20 80CTPUSMUS MPOOYyKUUU;
mexHos102uU pacripocmpaHeHusi ceedeHuli o briacoHadexxHOCMuU KoMnaHuu;
MeXxHUKU npo08uXeHUs1 00p020CmMOsILUX MOBapos;

¢opwmibi MNP-meponpusmud;

- 8UObI MPOMO-aKyul;

roHsimue celsn3rnpomMoyLWH;

rioHsmue nabnuk punelwHs;

rnoHsIMue OupeKkm-MapKemuHa;

rnoHsimue bpeHouHz;

MoHsIMue «ueHa», 8Udbl U QOyHKUUU UEH;

mMemodbl UeHO0bpa3o8aHuUs;

roHsmue «byxaanmepckul yHem»;

MoHAAMuUe «yrnpaseH4YecKull y4em» U e20 KOMIMOHEHMbI;

8U0bI Ha/10208;

cucmemsbl byxaanmepckoz20 yyema;

MOHSAAMUE «KITUeHMOOPUEHMUPOB8AHHOCMbY U ee U3MepeHue;

MOHSIMUE «Cepsucy;

rMoHsIMue «npodaxxuy,;

amaribl npodax u codepxxaHue Kaxx0o20 amarna;

riocnenpodaxHbili cepauc, abMUHUCMpPUpPO8aHUe, pa3gumue KriueHma;
MOHSIMUE «3KCrIopm»;

npeumyujecmsa u Hedocmamku aKcriopma;

MoHsIMue «cmpameausi»;

rpouecc 8bixoda Ha 8HEWHUU PbIHOK;

amaribl 9KCIIOPMHbIX ornepayud;

codepxkaHue u 8udbl busHec-rnpoueccos, MoOesU yrpasneHusi Uumu;

MoOHSAMue asmomamu3ayuu U rnpouyecchl, nodnexaujue asmomamusayuu;
so3moxxHocmu CRM-cucmem;

MIK0Cbl U MUHYCbI 371EKMPOHHOU U pearibHOU KOMMepuuu;

e8udbl uHeecmuyul u criocobbl npuenevyeHuUs UH8ECMOopPOs;

cospemMeHHble 8U0bl Kpedumoe 05151 budHeca, Ux CyuwHOCMb;

rnokasamersnu KpedumocrnocobHocmu KomnaHuu;

MoHsIMue KpedumHOo20 pucka U Memoobl €20 CHUXEHUS;

murbl U CyuwHOCMb Kopriopayuu;

e8udbl uHeecmuuul u criocobbl npuenevyeHuUs UH8ECMOopPOs;

cospemMeHHble 8U0bl Kpedumoe 05151 budHeca, Ux CywHOCMb;

crieyuguky u pucku pabomsi ¢ 8eHYypPHLIMU ¢hOHOaMU;

mMemodbl nraaHuposaHUsi pacxodoe U rMoKyrnok;

MemoObl HaKOMIeHUs IU4HO20 Kanumarna;

rpasursna ocyu,ecmerneHuUsi MexoyHapoOHbIX pacyemos;

codepxxaHue u Krnaccugukauusi 8asit0mHbIX PUCKOS;

mpebosaHusi K NOpsiOKy ocywecmesrieHus 8astomHbix onepayul 8 coomeemcmauu ¢ @3
Ne 173 «O sasiromHOM peaynupogaHuu U 8antomHOM KOHMPOIE»;

Mecmo u posib npedrnpuHUMamesibCKo20 fpasa 8 cucmeme peaynupo8aHusi rpasosbix
omHouweHuu;

UCMOYHUKU npedrpuHUMamersibCKo20 npasa;

MPUHYUbI COBPEMEHHO20 MPedrnpuUHUMamesibCKo20 rpaea;

MPUHYUrbI pacwupeHusi UHBeCMUUUOHHO20 rnopmaberis;

npasa u obsi3aHHocmu cybbekmos rnpednpuHuMamernscmea; 3akoHodamesib.cmeo P @ u
MeXXOyHapOoOHble;

002080pbI, peaynupyrowue OMHOWEHUS, exodsawue 6 rnpedMem [pasosbiXx OCHO8
npednpuHuMamesibckol 0essimesnibHOCmu;

OCHO8bI MIPaso80o20 peayriuposaHuUsi opaaHu3ayuu omoesibHbIX 8UO08 M08apos;



—  0CHO8bI Op2aHu3ayuu u AoKyMeHmuUposaHusi mopaoe8oao 06opoma, MopsidoK MPUMEHeHUsI

MexOyHapoOHbIx 002080pP08;

— [npasa u obszaHHocmu cybbekmos rnpedrnpuHuMameriscmesa; 3akoHodamernbcmeo P @ u

MexXOyHapoOHbIe

— Qoeoegopa, peaynupyruwiue OmHoOWweHus, exodswue 8 rnpedMem [pasosbiXx OCHO8

npednpuHuMmamernbsckol dessmesibHOCMU;
— OCHO8bI MPasoeo2o peayrupoeaHusi opaaHusayuu omoeribHbIX 8UO08 Moeapos;

— OCHO8bI OpecaHu3ayuu u OOK}/MeHmUpOGaHUFI mopeaoeo2o obopoma; nopsa0oK npUMeHeHUs1

Mex0yHapoOHbIX 002080pP08;

—  ¢popmbi eocydapcmeeHHoU Mo0OOePXKKU: UMyLeCmeeHHasl, ¢uHaHcosas,
UHGQOpMayUOHHas!, KOHCYNbmayuoHHas,; MOSIHOMOYUsI Cybbekmos eocydapCcmeeHHOU

efiacmu u MecmHoc20o camMmoyrnpassieHus ro rnoooep:>xke Marnozo busHeca;

—  Mepbl NOA0epXKU mMarioeo busHeca 8 ycCriosusix, ccbopmMmuposasLuuxcsi Mod erusHUem

2ro6anbHO020 MUPO80O20 Kpu3auca;

— 8udbl dessmenbHoOCMU, Ha ocyuwiecmerieHUe Komopbix rnpedocmaensamcs uHeecmuyuu;
— mpeboegaHus, npuMeHsemble K 3aseumersnsm, I'I,OemeHay.‘OLUUM Ha rnorny4eHue

uHsecmuuyuu;

— no0xodbl u Memolbl aHanuida 6usHec-cpedbl; OCHOBHble 3maribl [Po8edeHUs

cmpameau4yeckoao aHarnu3sa busHec-cpeodhbl;
— meopemu4yecKue 0CHO8bI U MeMOObI pa3sumusi 351eKMpPoOHHO20 bu3Heca;
—  [PUHYUN «0OHO20 OKHa.

B pesynbTate 0CBOEHMS AUCUMNMAMHBI Yy oObOyvarowmxca dopmupytoTca obume
KOMMEeTeHUUNn:

OK 1. lNoHMmaTb CyLWHOCTb M couManbHyl0 3HaYMMOCTb CBoeln Gyayuien npodeccun,
NPOoSIBMATb K HEN YCTOMYMBLIN MHTEPEC

OK 2. OpraHunsoBbiBaTb COOCTBEHHYIO OEATENBHOCTb, BblIGMpaTb TUMNOBbIE METOAbl U
cnocoObl BbINONHEHNST NPOEeCCUOHanNbHbIX 3aAad, OueHMBaTb MX 3PEKTUBHOCTb M Ka4eCcTBO

OK 3. MNMprHuUMaTb pelleHns B CTaH4APTHLIX U HECTaHAAPTHbIX CUTYaLMSAX U HECTU 3@ HUX
OTBETCTBEHHOCTb.

OK 4. OcywecTtBnaTb MNOUCK W KUCNOMb3oBaHWe WHopmauumn, Heobxoaumon Ans
3(beKTUBHOrO BbIMOMHEHNST NPOdEeCcCUoHanbHbIX 3agad, NpPogecCUoHanbHOro M NIMYHOIo
pasBUTUS.

OK 11. Wcnonb3oBaTb 3HaHWsA MO (UMHAHCOBOM TPaMOTHOCTM, MJflaHNPOBATb
npeanpuHUMaTEnbCKYyo AeATeNbHOCTb B NpodyeccnoHansHom cdepe

Orl1.10 A OcHoBbI coumanuaaunm 1 couuanbHoM agantauum MHBannaoB U nuL, ¢
OrpaHMYeHHbIMU BO3MOXHOCTSIMU 300POBbSi B COBPEMEHHbIX YCIOBUSIX

Pabouasa nporpamma y4yebHon agumcumnnuibl O 1 OA OcHoBbI couuanusauum wu
coumanbHOW aganTauum MHBaNMAOB U MWL C OrPaHUYeHHbIMM BO3MOXHOCTSIMM 300POBbS B
COBPEMEHHbIX YCMOBUAX ABMASETCA YacTbi0 NporpaMmmMbl MOArOTOBKM CNEUnannucTtoB CpeaHero
3BeHa B cooTBeTcTBUM C PeaepanbHbIM rocyaapcTBEHHbIM OOpasoBaTefibHbIM CTaH4APTOM
cpegHero npodpeccnoHanbHoro obpasoBaHus, no cneuyunanbHoctn 43.02.01 OpraHusauus
obcnyxmBaHma B OOWECTBEHHOM MUTaHUK, YTBEPXAEHHbIM npuka3om MwuHucTepcTBa
o6pasoBaHusa n Haykm Poccunckon ®epepauun 07. 05. 2014r., Ne 465, deaepanbHbiM 3aKOHOM
«O counanbHon 3awmTe nHBanuaos B Poccuiickon degepauumy» ot 24.11.1995 Ne 181-03.

Llenn n 3agayn ancumnnnmHbl — TpeboBaHNs K pesynbTaTamM OCBOEHUS OUCLMMIIVHDI:

B pesynbTate 0CBOEHMSA OUCLMNITMHBI OOYYaOLWNACA OOMKEH yMETb:

- NNaHMpoBaTb COOCTBEHHYO TPYAOBYHO AEATENBHOCTD;

- COCTaBMsATb NaKeT AOKYMEHTOB AN TPyAoycTpomncTBa (NpodeccmoHanbHoe pes3toMe, aHKETY,
aBTobuorpadguio);

- MPMMEHATb NpaBura camonpeseHTaumm npyu cobecegoBaHmmn ¢ pabotogarenem;

- NCMONb30BaTb KOMMYHUKATUBHbIE NPUEMbI B AENOBOM OOLLEHNN;

- OLUeHMBaTb U perynnpoBaTb COOCTBEHHOE 3MOLMOHANbHOE COCTOSAHWE;

- BblpabaTtbiBaTb COOCTBEHHYIO CTpaTernto NoBeAeHNs1 B KOHDSIMKTHON CUTyauuu;



B pesynbTate ocBOEHUS y4eOHON OUCLUMNNUHBI 0BYYaroLWMINCs AOMKEH 3HATL:
- OCHOBHbIE MOHATUSA: PbIHOK TPyAa, PbIHOK TPYO4OBbIX PECYPCOB;
- COCTaBnsLmne NpodeccmoHanbLHON NPUrogHoCTw;
- NPUYMHBI BO3HUKHOBEHNSA KOHAMKTHBLIX CUTYyaLUui,
- obLLMe NonoXxeHus TPy4oBOro 4OroBopa;
- UHONBMOYasbHO-NCUXONOrM4Yeckne 0Co6EeHHOCTM NMNYHOCTY;
- MPUYMHbI, BUAbBI U CNOCOObI NOBEAEHUS B KOH(PIIMKTHBIX CUTYaLNSX.

B pesynbTate ocBOeHMs y4yebHOM AucuunnuHbl y obydatouwerocsa dopmupytoTcss obwme
komneTeHuun (OK):

OK 01 MNMoHMMaTb CYLLHOCTb M coumnanbHy 3Ha4MMOCTb ByayLuen npodeccun, NposBnATb K HEN
YCTOMYMBLINA MHTEPEC.

OK 02 OpraHunsoBbiBaTb COGCTBEHHYIO AEATENbHOCTL, BbiOMpaTh TUMOBbIE METOAbI U CMOCOObI
BbINOMHEHUS NpodecCnoHanbHbIX 3a4ad, oueHnBast Ux aeKTUBHOCTb U KA4eCTBO.

OK 03 lMpuHMMaTb pelueHMe B CTaHOAPTHbIX U HECTaHAAPTHbIX CUTyaLMsiX U HECTU 3a HUX
OTBETCTBEHHOCTb.

OK 04 OcyuiecTBnsATb NOUCK M UCNONb30BaHME NHGOopMaLuKn, Heobxogmmon Ans adhpeKkTUBHOIO
BbINOSNIHEHMS NPoddeCcCnoHarnbHbIX 3afad, NPOECCMOHANBHOIO U JIMYHOCTHOMO Pa3BUTUS.

OK 06 PaboTaTb B KONNeKTUBE U kOMaHae, 3pdekTMBHO 00LLaTLCS C KOSeramm, pykoBogcTBOM,
notpedutenamu.

OK 07 BpaTb Ha cebsi oTBETCTBEHHOCTb 3a paboTy YnNeHOB KOMaHAbI(MOAYMHEHHbIX), pe3ynbTaTt
BbIMONTHEHWUS 3a4aHUN.

OK 08 CamocTtoaTenbHO onpeaenatb 3agadn npogeccnoHansHOro U AMYHOCTHOrO pasBUTUS,
3aHMMaTbCsl camoobpasoBaHMeM, OCO3HAHHO MaHNPOBATb NOBbILLEHME KBanuduKauum.

Orl1.11 OpraHusaums NUTaHUs B rOCTUHNUYHBIX KOMMJIEKcax

Pabouaa nporpamma y4yebHo gucumnnuiel Ol1.11 OpranHusaumss nuTtaHus B
FOCTUHUYHBIX KOMMIEKCaxX SBNSAETCHA YacTblo Nporpammbl NOArOTOBKM CMELManMCTOB CpeaHero
3BeHa B cootBeTcTBUM ¢ DPIOC CI1O no cneuunanbHocth 43.02.01 OpraHusaunsa obcrnykmBaHus
B 0OOLLECTBEHHOM NUTaHUU U pa3paboTaHa B cooTBeTcTBUM PeaeparnbHbIM rocyaapCTBEHHbIM
obpasoBaTtenbHbiM  CTaHAAPTOM  cpedHero  npodeccuoHanbHoro  obpasoBaHus, Mo
cneunanbHoctn  43.02.01 OpraHuzauus obcnyxmBaHuss B OBOLLECTBEHHOM  NUTaHWUW,
yTBEPXOEHHbIM Npuka3om MuHncTepcTea obpasoBaHus n Haykm Poccuinckon degepaumm 07. 05.
2014 r., Ne 465.

Llenn n 3agaum yyebGHOM pgucumnnuHbl - TpeboBaHMA K pesynbTaTam OCBOEHUS
ANCUUNINHBI:

B pe3ynbTaTe OCBOEHUSA ANCUUNIHBLI 0O6y4aoLWMNCa OIMKEH YMETb:

- ucrioflb3o8amp  pas/iudHbIe C€riocobbl U rnpuembl rpuaomosnieHus 6510 u ogopMISMb
O2paHUYeHHbIl accopmumeHm npodyKuuu obuw,ecmeeHHo20 numaHusi 8 20CMUHUYHbIX
KOMrifieKkcax;

- IPUMEHAMb pasfuyHbie MemoObl 06CyXXu8aHUS;

- 0bcny)usams rpu 20CMUHUUax UHOCMpPaHHbIX Mypucmos;

- cobrirodame nopsdok obcenyxueaHUsI 8 20CMUHUYHbLIX HOMepax.

AOIMKEH 3HaTb:

- Kraccugbukayuro 20CMUHUYHbBIX KOMIIEKCO8 U UX CpyKmypy;

- 8UObI MEHI0 8 20CMUHUYHbIX KOMIIeKcax;

- accopmumeHm rpodykyuu bapa u byghema 8 20CMUHUYHbIX KOMII/IEKCax;

- mpebosaHusi K cep8uposKe CmMosi08 8 20CMUHUYHbIX KOMIIEKcax.

- ipasursna obcyKugaHusi UHOCMpPaHHbIX Mypucmos;

- npasuna obcnyxugaHusi 8 20CMUHUYHbLIX HOMepax.

Pe3ynbTaToM OCBOEHMSA MporpamMmbl y4eBHOW AMCUMMNMHBLI SBNSAETCS OBMageHve
obyyvatowmmmnca obmmm komneteHumamm (OK):

OK 1. MNoHnmaTb CyWHOCTb U coumnanbHy 3Ha4YMMOCTb CBOen Byayulen npodeccum,
NPOABNATb K HEN YCTOMYUBBLIN NHTEPEC.

OK 2. OpraHu3oBbiBaTb COBCTBEHHYK OEATENbHOCTb, BblOMpaTh TUMOBbIE METOAbl U
cnocobbl BbINOMHEHNST NPOECCUOHanNbHbIX 3aAad, OLeHnBaTb UX 3(PPEKTUBHOCTb U Ka4yecCTBO.



OK 3. lNMpuHUMaTb pelleHns B CTaHOapTHbIX N HECTaHAAPTHbIX CUTYaUMSX U HECTU 3a HUX
OTBETCTBEHHOCTb.

OK 4. OcywectBnsaTb MOUCK U WCMNOMNb30BaHUA WHGOPMaLMK, Heobxoaumown ans
3(p(peKTMBHOrO BbINOMHEHUS NpoddeccuoHarnbHbIX 3agad, NPpodecCnoHansHOro N NMUYHOCTHOMO
pasBUTKS.

OK 6. Pabotatb B KkonnektuBe WM komaHge, 3dekTMBHO obLliaTtbCa € Konneramu,
PYyKOBOACTBOM, NOoTpebutensamu.

OK 7. bpatb Ha cebsa OTBETCTBEHHOCTb 3a paboTy YNEeHOB KOMaHAbl (MOAYMHEHHbLIX),
pe3ynbTaT BbINOMHEHWS 3adaHUN.

OK 8. CamocTtosiTensHo onpedenaTb 3agadn npodeCcCUoHanbHOr0 U JIMYHOCTHOMO
pasBuUTUS, 3aHMMaTbCAd CcamMoobpa3oBaHWMEM, OCO3HAHHO NAHUpPOBaTb  MOBbIWEHME
KBanudumkaumu.

OK 9. OpueHTnpoBaThCs B YCIIOBUAX YaCTON CMeHbl TEXHOMOrMIM B NpodeccuoHarnbHoOmn
AeaTensHOCTU.

Or1.12 KsepeaoH-cepsuc

Pa6Gouasa nporpamma y4ebHon gucumnnuniel OlN.12 KBepenoH-cepBuC sIBMSIETCA YacTblo
nporpamMmMbl NOArOTOBKWM CMeunanucToB cpedHero 3seHa B cooTteetcTBuM ¢ ®rOC CI1O no
cneuymanbHocTn 43.02.01 OpraHusaumss obcnyxmBaHua B OOWECTBEHHOM MUTaHUKM U
paspaboTaHa B cooTBeTcTBMM degepanbHbiM  rOCygapCTBEHHLIM — obpasoBaTerbHbIM
cTaHgapToM cpegHero npodeccuoHanbHoro obpasoBaHud, no cneuuanbHoctn 43.02.01
Opranumzaumsa obcnyxmBaHMss B OOWECTBEHHOM MNUTaHUK, YTBEPXAEHHbIM  MpPUKa3oM
MwuHnctepctea obpasoBaHus u Haykm Poccunckon ®epepauumn 07. 05. 2014 r., Ne 465,
craHgapTamu Bopngckmnnc Poccus no komneTeHuusm 6roka cdepbl yCryr.

Llenn un 3agaum yvebHOM AaucumnnmHbl - TpeboBaHuA K pesynbTaTtaM OCBOEHUS
ANCUUNANHBL: B pe3yrbTaTe OCBOEHUSA ANCUUNANHBI 0B6YyYaloWMNCA OOIMKEH yMemb:
cosfagamb aTmocdepy pectopaHa (WS)
mpaHwuposams U chunemupogamse bsiro0a (WS)
ucrnonb3o8ame mexHonoauto ¢poHow (WS)
ucrionb3o8ame mexHosnoauto hriambuposarusi (WS)
nopyuoHuposams U  0osodumb G0  2omosHocmu  bnioda, 8  npucymcmeue
nompebumenet (WS)
deMoHCcmpupogame coomeemcmeyrouue anemeHmsl woy criocobom Silver, Gueridon Service
(WS).

OIl1.13 OcHoBbl hMHAHCOBOWM rPaMOTHOCTU

Pa6Gouasa nporpamma yvebHon gucumnnmHbl OlNM.13 OcHoBblI (hPMHAHCOBOW rPaMOTHOCTH
ABMSAETCA YacTblo NPOrpaMmbl MOArOTOBKU CNEeLManncToB CpeaHero 3BeHa B COOTBETCTBUM C
OrocC CIroO no cneumanbHoctn 43.02.01 OpraHusaums obcnyxmBaHus B OOLLECTBEHHOM
nMTaHun n paspaboTaHa B cooTBeTCTBUN PefepanbHbiM rocygapcTBEHHbIM 06pa3oBaTenbHbIM
cTaHgapToM cpegHero npodeccnoHanbHoro obpasoBaHus, no cneumanbHocTn 43.02.01
OpraHusaumss olCnyxmBaHMs B OOLWECTBEHHOM MNUTAHUKW, YTBEPXKOEHHbIM  MPUKA30OM
MuHuctepctBa obpasoBaHus u Haykm Poccuiickon ®epepauunm 07. 05. 2014 r., Ne 465,
METOOANYECKUMM PEKOMEHOAUUAMW MO  BKMKOYEHUIO OCHOB (PMHAHCOBOW rPamMoOTHOCTM B
obpasoBatenbHble nporpammel CIMO (pacnopsikenune \npasutensctea P® o1 25 ceHTabpsa 2017
r. 2039-p).

Llenn n 3agaun ancunnnmHbl — TpeboBaHMs K pe3yrnibTaTamM OCBOEHUS OUCLMMNIIHDI:

B pesynbTate 0CBOEHMS QUCUUNIIMHBLI OOYYaroLMNCs AOIMKEH YMETb:

- aHanu3uposams COCMOSIHUE (bUHAHCOBbIX PbIHKOB, UCMO/b3YS Pa3iuYyHbIe UCMOYHUKU
UHghopmayuu;

- [pUMEeHsImb meopemuyYeckue 3HaHusi Mo @uHaHcoeol epamMmomHocmu Ons
npakmu4eckol dessmesibHOCMU U 108CEOHEBHOU KU3HU;



- coriocmasesisime ceou rnompebHocmu U 803MOXHOCMU, ONMUMasibHO pacrpedensimes
ceou MamepuarsnbHbie U mpydoebie pecypcbi, cocmaeniime CeMelHbIl 6rdxem u fUYHbI
¢uHaHcos8blIl raH;

- 2paMOMHO MPUMEHSIMb M0/1y4EeHHbIEe 3HaHUs 0151 OUEeHKU CO6CMBEHHbIX 9KOHOMUYECKUX
Oelicmeuli 8 kKa4ecmee nnompebumerns, Hanozonaamebuuxka, cmpaxoeameris, YiieHa ceMbu U
epax0aHUHa;

- @Hanuauposamb U U38/leKamb UHQOPMayU, Kacarowyrocss JUYHbIX ¢bUHaHCo8, U3
UCMOYHUKO8 pa3/fiudHo20 mura U UCMOYHUKO8, CO30aHHbIX 8 pasfiuyHbIX 3HaKo8bIX cucmemax
(mekem, mabnuua, epachuk, duazpamma, ayouosu3syaribHbil psid u Op.);

- oyeHusamep 8/1USHUE UHGIAYUU Ha 00XOOHOCMb (hUHAHCOBbIX aKmueos;

- ucronb3o08ame MpUObpPemeHHble 3HaHUsl O 8bINMOIHEHUS rpakmu4yeckux 3adaHud,
OCHOBAaHHbIX Ha cumyauusix, Ce8s13aHHbIX C rOKyrnKouU U rpodaxkel eantomel;

- onpedesiame enusHUe ¢hakmopos, eosdelicmeyouux Ha 8amromHbIl Kypc;

- IPUMEHSIMb MOJTyYEHHbIE meopemuYyeckue U npakmu4yeckue 3HaHus 0ns onpedeneHus
3KOHOMUYECKU payUuoHaibHo20 nogeodeHusl;

- [IPUMEHSIMb 10JTy4EHHbIE 3HAHUST O XpaHeHUU, 0bMmeHe u rnepeesode OeHee;

- ucrnosib3ogamb  baHKOBCKUE  Kapmbl, 37I€KMPOHHble OeHbau; MoSIb308amMbCsl
6aHKoMamom, MobusibHbIM bBaHKUH20M, OH1aliH-6aHKUH20M;

- MPUMEHSIMb [10/Ty4EHHbIE 3HAaHUS O cmpaxoeaHuu 8 Mo8ceOHE8HOU XU3HU; 8bibop
cmpaxoeol KoMmaHuu, cpasHugsamb U 8blbupamb Haubornee 8bi200Hble yCr108UsI JTUYHO20
cmpaxoeaHusi, cmpaxogaHusi UMywecmea u o0meemcmeeHHOCmu;,

- puMeHsIMb 3HaHuUs 0 derno3ume, yrnpaesieHUsl puckamu npu Oeriosume, Kpedume,
CcpasHeHuUe KpedumHbix rpedrioxeHul, ydem Kpeduma 6 JIUYHOM bUHaHCOBOM rifiaHe,
YMEeHbWeHUU cmoumMocmu Kpeduma;

- onpedenisimb HasHadYeHUe eudo8 Hasl0208, xapakmepusogamsb rpasa u obsizaHHoCmMu
Harnoeornnamenbwukos, paccHyumsieames HO®JI1, npumeHsame Harno2o8ble 8bl4embl, 3aronHIMb
Harnozosyr deknapayuro;

- oyeHusampb U MPUHUMamMb OMEEMCMBEHHOCMb 3a pauyuoOHallbHble PeWeHUs U Ux
803MOXKHbIe rocriedcmaeust 0151 cebsi, c80e20 OKPYKeHUs U obujecmea 8 UesioM.

B pe3ynbTate 0CBOEHMSA OUCLMNINHBI 00YYaloLWMACS AOMKEH 3HaTb:

- SKOHOMUYECKUE S18/1€HUST U MPOUECChbl 06UEeCMBEHHOU XU3HU;

- cmpykmypy cemeliHo20 6rodxema U 3KOHOMUKY CEMbU;

- deno3um u Kpedum. HakonneHusi u uHensauus, posis erno3uma 8 JIU4HOM ¢huHaHCO80M
rnnade, rnoHamMusi o kpedume, e20 8Udbl, OCHOBHbIE XapaKkmepucmuku kpeduma, posib Kpeduma
8 JIUYHOM (YPUHAHCOBOM [11aHe;

- pacyemHo—Kaccosble onepayuu. XpaHeHue, obMeH u nepesod deHeez, pa3fuyHbie 8udbl
rnnamexHsix cpedcme, hopmbl ducmaHUUOHHO20 baHKOBCKO20 06CyXUBaHUS;

- [MEHCUOHHOE obecriedeHue: eocydapcmeeHHas NeHCUOHHasl cucmema, ¢hopMmuposaHue
JTUYHBIX MEHCUOHHbIX HaKoMneHud;

- 8UObI UYeHHbIX bymagz;

- chepbl NpUMeHeHUs pa3nuyHbIX hopm deHez;

- OCHOBHbIEe arieMeHmMbl 6aHKOBCKOU cUCMEMBI;

- 8UObI rnnamexHbix cpedcme;

- cmpaxosaHue U e20 8UObI;

- Hanoeu (noHsmue, 8udbl HarI0208, HasI0208bIe 8bl4eMbI, Haro2o8as deknapayusi);

- Ipasoesbie HoOpMbI 0715 3aWumel ripas nompebumersnel huHaHCO8bIX ycriye;

- IPU3HaKuU MoWeHHU4Yecmaa Ha (huUHaHCO80M PbIHKE 8 OMHOWEeHUU ¢hu3U4eCcKUX Uy,

B pesynbTate o0CBOEHMS AUCUMNAMHBI Yy oOOyvarowmxca dopmupyoTca obuine
komneTeHuun (OK).

OK 1. MNoHnmaTb CyWHOCTb U coumnanbHy 3Ha4YMMOCTb CBOen Byayulen npodeccum,
NPOABNATb K HEN YCTOMYUBBLIN NHTEPEC.

OK 2. OpraHu3oBbiBaTb COBCTBEHHYK OEATENbHOCTb, BblOMpaTh TUMOBbIE METOAbl U
CMNocobbl BbINOMHEHUST MPOdECCUOHanNbHbIX 3a4a4, OLeHnBaTh X 3P(EKTMBHOCTL U KA4YECTBO.

OK 3. MNMpuHMMaTb peLleHnst B CTaH4APTHbIX U HECTAH4APTHbLIX CUTYyaLUAX U HECTU 3a HUX
OTBETCTBEHHOCTb.

OK 4. OcywecTtBnsaTb MNOUCK W KUCNOMb3oBaHWe WHOpMauumK, Heobxoaumon ans



3hPEKTMBHOrO BbIMOMHEHMS NpodeccnoHanbHbIX 3agady, NPodPecCMoOHanNbLHOro U FIMYHOCTHOMO
pasBUTKS.

OK 5. Wcnonb3oBatb  MHPOPMALMOHHO-KOMMYHUKALMOHHbIE — TEXHOMOMMW B
npodgeccmnoHanbHOM AeATENbHOCTMY.

OK 6. PabortaTb B KoOnnektmee u B KOmaHAe, 3ddeKkTMBHO obuiaTbCa C Komjeramu,
PYyKOBOACTBOM, NoTpebutensamm.

OK 7. Bpatb Ha cebsi OTBETCTBEHHOCTb pPaboTy 4neHOB KOMaHAbl (MOAYMHEHHbIX),
pe3ynbTaT BbINOMHEHWS 3adaHUN.

OK 8. CamocrtositenibHO onpedenaTb 3agaydn NpodeCcCMOHANbHOMO M JIMYHOCTHOIO
pasBuUTUs, 3aHMMaTbCAd camMoobpa3oBaHWMEM, OCO3HAHHO  NAHUpOBaTb  MOBbIWEHME
KBanudukaumu.

OK 10. Cobniogatb gencTeylollee 3aKkoHOOATENbCTBO U obs3aTenbHble TpeboBaHUs
HOPMAaTMBHbIX NPaBOBbIX LOKYMEHTOB, a Takke TpeboBaHMA CTaHAAPTOB U MHbIX HOPMATUBHbIX
AOKYMEHTOB.

OK 11. Ucnonb3ogsampb 3HaHUS 110 (bUHAHCOBOU 2pamMomHocmu, [/laHuUposamsb
rpednpuHuUMamersnbCcKyto 0essimenibHOCMb 8 rpogheccuoHanbHoOU cgepe.

lNpodeccmoHanbHbIN LMK
MpodheccmoHanbHble Moaynu

MM.01 OpraHusauus nnTaHUsi B OpraHm3aumsx obLLEeCTBEHHOIO NMTaHUS

Paboyas nporpamma npodheccrMoHanbHOro MO4yNsA SIBMSIeTCA 4YacTbio NporpaMMbl NOATOTOBKM
cneumanucTtoB cpegHero 3eBeHa B cootBetcTBuM ¢ ®IOC no cneuymansHoctn CIMO 43.02.01
OpraHusaums obcnyxmnBaHusi B OOLLECTBEHHOM MUTaHMM U pa3paboTaHa B COOTBETCTBUU C
degepanbHbIM rocyaapCTBEHHbIM obpasoBaTeNbHbIM cTaHaapToMm cpeaHero
npogeccrnoHanbHoro obpasosanHns no cneumanbHocTn 43.02.01 OpraHmsauusa obcnyxmeaHms B
0o0LEeCTBEHHOM NUTaHWMK, YTBEPXAEHHbIM npuka3oM MuHucTepcTBa 006pa3oBaHUA U Hayku
Poccuinickon ®epepauumn 07.05. 2014r.,, Ne 465 c yyétom TpeboBaHMi, OTPaKEHHbIX B
PyHKLUMOHANbHOM KapTte no  crneumanbHOCTH, npodeccmnoHanbHbIM cTaHOapToOM
OduumanTt/6apmen ot 01.12.2015 r., Ne 910H, ctaHgapTamu Bopnackunnc no KoMneTeHuusm
6rioka copepsbl ycnyr.

B pesynbTaTte nsyyeHus npodeccuoHanbHOro Moayns oby4aroWwmincsl AOMKeH 0CBOUTb
OCHOBHOW BuA aesTtenbHocTu: OpraHm3aums NnMTaHus B opraHn3aumsax obwecTBeHHOro nuTaHms
M COOTBETCTBYIOLLME eMY 0b6LIMe 1 NpodeccroHarnbHble KOMNETEHLMN:

Kopg HanmeHoBaHue pe3ynbTata o6y4yeHus

MK1.1. AHanusnpoBaTb  BO3MOXHOCTM  OpraHusaumm Mo  MPOU3BOACTBY  MpPOAyKUUK
00LLEeCTBEHHOIO NMTaHWSA B COOTBETCTBMU C 3aKka3amu notpebutenen

MK 1.2 OpraHu3oBbiBaTb BbINOMHEHNE 3aKa30B NnoTpeburenen

MK 1.3. KoHTponuposaTb Ka4eCTBO BbINOSIHEHWNS 3aKasa

MNnK1.4. YyacTBOBaTb B OLEHKE 3PEKTUBHOCTU OEATENBHOCTU OpraHmM3aumm OOLLEeCTBEHHOro
nUTaHna

OK 1. lMoHUMaTb CYLHOCTb M couMarnbHY 3HAaYMMOCTb CBOEN ByayLien npodeccun, NposiBrsTb
K HEW YCTOMYMBBIV MHTEPEC

OK 2. OpraHun3oBbiBaTb COOCTBEHHYIO AeATENbHOCTb, BblIbpaTe TMMOBbIE METOAbI U CNOCO6bI
BbINONIHEHNSI MPOdECCMOHATbHBIX 3a4a4, OLEHMBATb X 3P EKTUBHOCTD M KQ4ECTBO

OK 3. MpyHMMaTL pelleHnst B CTaHAAPTHbIX U HECTaHAAPTHbIX CUTyauusix M HECTU 3a HUX
OTBETCTBEHHOCTb

OK 4. OcyLecTBNSATb MOUCK U UCNONb30BaHNE MHAOPMaLMKn, HeoOxoaMMon Anst apPEKTUBHOIO
BbINOSIHEHNSA NpodecCcnoHanbHbIX 3agad, NPodeCcCUoHaNbHOro U IMYHOCTHONO Pas3BUTUS

OK 6. PaboTtatb B konfektuBe W B KoMaHAe, 3ddekTMBHO obwaTbcs C Konneramu,
PYKOBOACTBOM, NoTpebutensmm

OK 7. BbpaTtb Ha ceba 0TBETCTBEHHOCTb, paboTy YneHOB kKoMaHAbl (MOAYMHEHHbBIX), 3a pe3ynbTaT
BbIMOSIHEHNA 3a0aHWI




OK 10. Cobniogate  OencTBylollee  3akoHoOATeNbCTBO UM obssaTenbHble  TpeboBaHus
HOpPMaTMBHO- NPaBOBbLIX [AOKYMEHTOB, a Takke TpeboBaHMS CTaHOAPTOB M UHbIX
HOPMAaTMBHbIX JOKYMEHTOB

C uenbko oOBrageHUs ykasaHHbIM BMAOM MPOdECCMOHANbHON OeATeNbHOCTU U
COOTBETCTBYIOLLMMU NMPOdPECCUOHANbHLIMU KOMMNETEHUMAMU OByYaloLWmMXCa B XO04e OCBOEHUS
NpogecCcnoHanbHOro MOAYNSA AOSMKEH:

UMEeTb NPaKTUYECKUIA ONbIT:

- pacno3HaHus NpoaoBONbCTBEHHbLIX TOBAapPOB OAHOPOAHbLIX FPynn 1 BUOOB, onpeaeneHus
NX aCCOPTUMEHTHOM NPUHAANEXHOCTU N KavYecTBa, obecrneyeHnss X COXPaHsIEMOCTH;

- Knaccugukayuu pasnu4HbIx U008 Yasi;

- onpedenieHue sudoes 0bxapok Koghe U ux rnpedHa3HavyeHue;

- ornepaTUBHOro NnaHMpoBaHus paboTbl NPON3BOACTBA;

- NONy4YeHUs N NOAroTOBKMN K paboTe HeobXoanMbIX A11A BbINOMIHEHWSI 3aKa30B peCypCoB:
Cblpbsi, FOTOBOM MpoayKuun, nocyabl, npubopos, obopyaoBaHMs, a Takke 3(PPEKTUBHOIO MUX
NCNONb30BaHWs;

- y4acTvsa B NPUrOTOBIIEHUN OrPaHUYEHHOrO acCoOpPTMMEHTa NPOAYKUMM OBLLEeCTBEHHOMO
nUTaHus;

- NpoBeAeHNst He06XoaUMbIX A1151 BbINONIHEHWSI 3aKa30B TEXHOMOMMYECKMNX PacyeToB;

- y4acTmsa B COCTaBfIEHMM U 3aKMOYEHNM 4OrOBOPOB Ha NOCTaBKY TOBAPOB;

- NpOBEAEHMSI NPUEMKM NPOAYKLMN MO KONMYECTBY U Ka4ecTBy;

- KOHTPONSA OCYLLLECTBMNEHUSA TEXHOMOrMYECKOro npoLecca NnpoM3BoacTBa;

- KOHTpONs cobnofgeHus CaHUTapHO-3MMAEMUONOrMYecknx TpeboBaHMM K YCrOBUAM
Npo13BOACTBA, o6opynoBaHuio, NpOV3BOACTBEHHOMY nepcoHarny, yrnakoBke,
TPaHCNOPTUPOBAHMIO, XPaHEHUIO, peanu3aumn NpoayKUmMmM obLeCcTBEHHOIO NUTaHUS;

- uGeHmMuuKauuu U OUEHKU KadYecmea 8UHO-80004YHbIX U3desul;

- pacro3HasaHue o sudy u 3anaxy ornpedenéHHbIX 8UOO8 NuU8a, asIko20/IbHbIX HarnumkKos,
KpennéHbIX 8UH, arnepumueos U JIUKEPOS.

yMeTb:

- naeHTMdUUMpoBaTb NPOAOBONBLCTBEHHbIE TOBapbl, Cbipbe, nonydabpukarhbl,
NPOAYKUMIO OOLEeCTBEHHOINO NUTAHMA MO ACCOPTUMEHTHLIM XapakKTepUCTUKaM, OLEeHMBaTb WX
KayecTBO, yCTaHaBnMBaTb AedeKTbl 1 onpeaendaTb rpagaumm Ka4yecTBa;

- udeHmuguuuposampb accopmMuUMeEHM BUHO-80004YHbIX u3denuli u 6e3asiIko2osbHbIX
Harnumekos (KoHcyrnemupogams 2ocmel rpu ebibope 651100 U Harnumkos);

- pacriosaHagame o 8udy u 3anaxy ornpedeniéHHbIe 8UdbI UBa, aslko20sIbHbIX HarumKos,
KpernéHbix 8UH, arnepumueos U JIUKEPOos;

- ocywecmernisimb OUEHKY Kadecmea asiko2osibHoU U 6e3anko20/bHOU npodyKuyuu
(onpedensame 6Kycbl U rnipedrnodymeHuss aocmel u peldmuHe Haubosiee nomnynspHbIX 6UH,
Harnumkos u 6:1t00);

- Knaccuguyuposame pasnuyHbie sudbl Yas (OK);

- pacriosaHagame o 8udy u 3anaxy onpedeniéHHbIe 8UdbI UBa, aslko20slbHbIX HarumKos,
KpennéHbix 8UH, anepumueos u 1uképos (WS);

- onpedesniimb 8ulbl 06xapoK Koghe u ux npedHasHavyeHue (DK);

- cobrirodamb He0bXx0AUMbIE YCrI08US U CPOKU XpaHeHUs npodyKmoes u Harnumkos 8 bape,
6ygbeme (1C);

- KOHTpPONUPOBaTb YCMOBUA W CPOKM XpaHeHus Ons obecnevyeHusi COXpaHAeMOoCTu
NPOAOBONIbCTBEHHbIX TOBAPOB M Chipbsi, ONPEeAensiTb U CNUCbIBaTb TOBapHbIE NOTEPY;

- UCMNOMb30BaTb HOPMATMBHbLIE M TEXHONOTMYECKNE OOKYMEHTHI;

- rOTOBUTb U OCOPMASATb OrpaHWYEHHbIN aCCOPTUMEHT MNPOAYKUMM OOLLECTBEHHOMO
nUTaHus;

- NPOM3BOANTbL TEXHONOMMYECKNE pacyeTbl, HeobxoauMble AN BbINOSIHEHMS 3aKa3sa;

- COCTaBMsATb W 3aKno4aTb AOroBopa Ha NOCTaBKY TOBApOB;

- NPOBOANUTb NPUEMKY MPOAYKLMM;

- KOHTponupoBaTb  cobOniogeHne  nepcoHanoM  TEXHONOrM4yeckoro  npoecca
Npo13BOACTBA,

- onpegenaTb BUA, TMN 1 KNacc opraHnsaumm obLeCcTBEHHOTO NUTaHWUS;

3HaTb:



- OCHOBHbIE MOHATUA, HOpMaTUBHYO 6a3y ToBapoBeaAeHMS;

- acCOpTMMEHT NPOAOBONLCTBEHHbLIX TOBAPOB, MPOAYKLUUM OOLLECTBEHHOrO MUTaHMUS,
YCINOBUSI U CPOKN XpPaHEHUS;

- mMoeapoeedHy0 xapakmepucmuKy 6UHO-80004HbIX u3denul u 6e3arko20sbHbIX
Hanumkos;

- mpebogaHusi HOPMaMUBHO-MEXHUYECKUX OOKYMEHMO8 K Kadyecmey asikoz20sibHoU U
6e3arnkozosibHOU nNpodyKyuu;

- nompebumernbckue ceolicmea 8UHO-80004HbIX u3desiuli U 6e3anKko20sbHbIX HarnumkKkos;

- 3Tanbl TEXHONOIMYECKOro LuKna, cnocobbl KyrnHapHom o6paboTku, knaccudumkauuio n
aCCOPTMMEHT NMpoAYKUMKN OBLLECTBEHHOTO NUTaHUA, NpaBua oPopMIIEHNSA U OTMNycKa, YCroBUs
N CPOKM XpaHEeHUs NpoayKuuu;

- Knaccudmkaumio opraHmsaumii 00LWEeCcTBEHHOIO NUTAHUS, UX CTPYKTYPY;

- NOPSIAOK pa3paboTkM M 3aKNYeHMa 4OroBOPOB, NPUEMKM NPOAYKLMM MO KONMYECTBY U
KayecTBy;

- npaBuna onepaTUBHOIO MMaHNPOBaHWS paboTbl OpraHuM3auuMu, OpraHu3auuio |
HOPMMPOBaHWE Tpyada NnepcoHana: nokasaTeny Ucnonb3oBaHus paboyero BpeMeHn, OCHOBHbIE
BMAblI HOPM 3aTpaT Tpyaa U MeToabl HOPMUPOBAHMSA Tpyaa, rpadukm Bbixoda Ha paboTy.

MM. 02 Opranusauus ob6cnyxMBaHUS B OpraHn3aumnsax o6LeCcTBEHHOIo NMTaHNs

Pabouasa nporpamma npodeccuoHanbLHOro Moayns SBNSETCs 4acTblo MporpamMmbl
noaroToBKM CrNeunanmucToB cpegHero 3aeeHa B cootBeTcTBum ¢ PIrOC no cneumnansHocTtn CI1O B
YaCcTU OCBOEHUSI OCHOBHOro Bmaa npodoeccuoHanbHon paestenbHoctn 5.2.1 OpraHmsauus
obcnyxuBaHnsi B opraHm3aumsix obLeCcTBEHHOro NUTaHusa 1 pa3paboTaHa B COOTBETCTBUM C
degepanbHbIM rocyaapCTBEHHbIM obpasoBaTeNbHbIM cTaHaapToMm cpeaHero
npodgeccmnoHanbHoro obpasoBanuns no cneumanbHocTn 43.02.01 OpraHmsauusa obcnyxmBaHus B
obwectBeHHOM nuTaHUKM (6a30BOM MOArOTOBKW), YTBEPXKAEHHbIM NpUKa3om MwuHUCTepcTBa
obpaszoBaHus 1 Hayku Poccunckon Pegepauun 07.05. 2014r., Ne 465.

B pesynbrate nsydeHunss npodeccrmoHanbHOro Moaynsi obyyarLlmnincs JOmMKEH OCBOUTb
OCHOBHOW BuA, geatenbHoctu OpraHusaumsi 06Cny>XMBaHMA B OpraHusaumsix obLecTBEHHOro
NUTaHNA N COOTBETCTBYIOLLME eMy 06LLME N NPpodeCCMOHaNbHbIE KOMNETEHLINN:

Kon HanmeHoBaHue pe3ynbtata 06y4eHus

nK 2.1 OpraHn3oBbIBaTb Y KOHTPONMPOBATbL MNOATOTOBKY OpraHu3aunii 06LLEeCTBEHHOrO NUTaHKS K
npuemy notpebutenen

nK 2.2 YnpaBnats paboton oduuMaHToB, OapMeHOB, COMenbe W Opyrnx paboTHUKOB Mo
obcnyxuBaHuio notpeburtene

NnK 2.3 OnpegenaTb YMCNEHHOCTb PabOTHUKOB, 3aHATBLIX OOCNYX1BaHNEM, B COOTBETCTBUN C
3aKa30M 1 ycTaHOBMNEHHbIMY TpeboBaHMAMU

NnK 2.4 OcyuwecTBnaTb MHOPMaLMOHHOE obecneyeHme npouecca obcnyXnBaHns B opraHn3aumsax

0o0LLLeCTBEHHOro NUTaHUS.

NnK 2.5 AHanunanposatb 3¢pPeKTMBHOCTb 06CNYXMBaHMsA noTpebutenen

NnK 2.6 PaspabaTtbiBaTb M NpeAcTaBNsATb NPeaoKeHns Mo NOBbILEHWI0 Ka4ecTBa 06CcnyXnBaHns

OK 1 lMoHUMaTh CYLLHOCTb M couManbHyo 3Ha4YMMOCTb cBOen byayliern npodeccum, NposBnATb
K HEN YCTOMYUBBIA MHTEPEC

OK 2 OpraHun3oBbiBaTb COGCTBEHHYIO OEATENBHOCTb, BbiOUpaTh TUNOBbLIE METOAbI M CNOCO6bI
BbINOMHEHNs Npod)eCCUOHanbHbIX 3a4ad, OueHUBaTh X 3PPEKTUBHOCTb U KAYECTBO

OK3 MpuHMMaTb peleHns B CTaHAaAPTHbIX U HECTaHO4APTHBIX CUTYaLMAX U HECTU 3@ HUX
OTBETCTBEHHOCTb

OK 6 PaboTtaTb B KONnekTuBe 1 B koMmaHae, 3deKTMBHO obLaTbCca ¢ Konneramu,
PyKOBOACTBOM, NoTpebutensamu

OK7 BpaTb Ha cebsi OTBETCTBEHHOCTb, PaboTy YNeHOB KOMaHAbl (MOAYMHEHHbIX), 3a pe3ynbTaT
BbIMOJIHEHWSA 3a4aHuUN

OK 10 CobnogaTb fencTBylOLEe 3aKOHOOATENLCTBO U 0bs3aTernbHble TpeboBaHMS

HOPMAaTUBHO-MPaBOBbIX JOKYMEHTOB, a TakKkKe TpeGOBaHMﬂ CTaHOapToOB N UHbIX
HOPMAaTUBHbIX OJOKYMEHTOB




C uenblo oBNageHWs YykasaHHbiIM BWOOM NPOMeCcCUOHanbHON AeATenbHOCTU U
COOTBETCTBYIOLLMMU MPOJPECCUOHANBbHLIMU KOMMNETEHLMAMN OByYaloLWmMXCAa B X04€e OCBOEHUS
NPodeCcCnoHaNbHOro MOAYNSA AOSMKEH:

UMEeTb NPaKTUYECKUIA ONbIT:

opraHusaLmm u NpoBepKM NOAroTOBKM 3ana 06CnyXnBaHUs K npuemy rocten;

ynpaeneHna paboton odumumaHToB, ©GapmMeHOB, COMEnbe U OpYyrnx paboTHUKOB MO
obcnyxuBaHuio noTpeduTenen;

onpegeneHns notpebHocTen B TPYAOBLIX pecypcax, Heo6XoaAMMbIX Ansa 06CnyXmBaHus;

BblGOpa, 0POPMIIEHNSA N UCMOMBb30BaHUSA MHPOPMALIMOHHBIX PECYPCOB (MEHIO, KApTbl BUH
N KOKTEWnen) B npouecce obcnyxnBaHus;

aHanusa npou3BOACTBEHHbIX CUTYaLM, OLEHKM KayecTBa O0OCNy>XMBaHMUSA N MOATOTOBKM
NpeanoXeHui No ero NOBbILLIEHWIO;

ymMeThb:

OpraHu3oBbiBaTb, OCYLWIECTBMNSATb WM KOHTPONMpoOBaTb MpPOLECC MOAroTOBKM K
obcnyxueaHmio;

nogdvpatb Buabl 06opyaoBaHus, mebenu, nocydpl, Npubopos, 6enbsi n paccyUnTbiBaTb MX
Heobxoanmoe KOnmMyecTBO B COOTBETCTBUM C TMMOM M KIacCOM opraHvM3auumn obLeCcTBEHHOro
nUTaHus;

OpraHu3oBbiBaTb, OCYLLECTBNATb WM KOHTPONMPOBaTb Mpouecc obcnyxkmBaHua C
MCNONb30BaHMEM Pa3NNUYHbIX METOAO0B M NPUEMOB nodayun 6niog U HaNUTKOB, TEXHMKN Nofaumn
nNpoaykumm n3 cepsuc-6apa, npnemoB cbopa UCNonNb3oBaHHOM NOCYAbl U NPUOOPOB;

OCYLLECTBIATb pacyeT C NoceTuTensamu;

NPYHMMaTb pauMoHarbHble yNpaBieHYecKne peLleHmns;

NPUMEHATbL NPUEMbl OENOBOro M ynpasreH4Yeckoro obueHna B npodeccnoHanbHom
AEeATEeNbHOCTY;

perynupoBaTb KOH(PINKTHbIE CUTYaLMK B OpraHm3auum;

onpeaensaTb YUCNEHHOCTb PabOTHMKOB, 3aHATbLIX OOCNy)XMBaHWEM, B COOTBETCTBMMU C
3aKa3oM M YCTaHOBIEHHbIMK TpeboBaHMAMM;

BblGMpaTh, 0pOpMASATb M NCNONBb30BaTbh MHPOPMALMOHHBLIE PeCypCbl, HeobxoauMble ANg
obecne4veHuns npouecca obcnyxmBaHnst B opraHm3aumnsax obLecTBEHHOro NUTaHus;

cocTaBnATb W 0OOpMNSATb MEHK, KapTbl BWH W KOKTEWNEeW, OCYyLeCTBNATb
KOHCYNbTMpOBaHWe notpeburenen;

onpeaensaTb U aHanu3npoBaTb NokasaTenu 3addeKTMBHOCTU obcnyxumBaHus (Npubbinb,
peHTabenbHOCTb, MOBTOPHYIO NOCELLAEMOCTb);

BblOMpaTb M onpedensatb MokasaTenu KadecTtBa obcnyxuBaHud, paspabaTbiBatb WU
NPeAcTaBnAaTb NPeasIOKEeHNS MO NOBLILEHUIO KayecTBa 00CNyXMBaHWS;

3HaTb:

uenu, saagadu, cpeactea, MetToabl U opMbl 0OCNYKMBAHWS;

Knaccudukaumio ycnyr obLecTtBeHHOro NUTaHus;

aTanbl npouecca 06CnyXvBaHus;

OCOBEHHOCTN MOAroTOBKM U OBCNYyXMBaHUSA B OpraHM3aumnsax oOLeCTBEHHOro nuTaHus
pa3HbIX TUMOB U KNaCcCoB;

crneumnanbHble BUAbl YCnyr n popmMbl o6cnyxmnBaHus, cneumanbHoe obopyaoBaHue ans
o6cnyXmMBaHMsa B OpraHn3aumax o6LecTBEHHOMO MUTaHNUS;

XapakTepucTuKy MeTofoB 1 oopM obcnyxusaHusa notpebutenen B 3ane obcnyxmeaHus,
MeToAdbl M nNpuembl nogayv O6na4 M HAaNUTKOB, TEXHUKM nogadu npogykuumn ns cepsuc-6apa,
npvemMbl cbopa MCNonb30BaHHOW Nocydbl U NpMbopoBs, TpeboBaHWS K NPOBEAEHMIO pacyeTa C
noceTuTensamu;

uenu, 3agadm, Kkateropun, yHKUMK, BUAbI U NCUXONOTMI0O MEHEKMEHTA, NMPUHLMNBLI U
CTWUNKX ynpaBneHnst KONMEKTMBOM, NPOLLECC MPUHATMSA N peanu3auumn ynpaBrieH4YeCcKkux peLueHun,
MeToAbl ONTUMMU3ALMN, OCHOBbI OpraHn3aumm paboTbl KONNEKTUBA;

NMCUXOSTIOrMYECKME CBOWCTBA JIMYHOCTM, MNCUXOMOrMio Tpyda B npodeccnoHanbHom
AEATENbHOCTN, MCUXOMOMMI0  KOMMEeKTMBa W PYKOBOACTBA, MNCUXOMOrMYeckne acnekTbl
ynpasneHusi npocgeccnoHanbHbIM NOBEAEHNEM;

TpeboBaHMss Kk oOcnyxmBawLwemy nepcoHany, O0cobeHHOCTM obcnyxmnBaHmss B
opraHm3aumax o6LEeCTBEHHOMO MUTAHUS Pa3HbIX TUMOB U KITACCOoB;

creumnanbHble BUAbI YCNyr U (popMbl 06CnyXnBaHus;



NHOpMaLMOoHHOe obecnedeHune ycnyr obLecTBEHHOrO NUTaHNUS:

pecypcbl (MEH, KapTbl BWH W KOKTEWNEW, peknamHble HocuTenu), ux Bblbop,
odhOopMIIEHNE U UCMONb30BAHUE;

nokasatenu aeKTMBHOCTM 06cnyxmnBaHus notpebutenen (npnbbinb, peHTabenbHOCTb,
MOBTOPHYIO MOCELLAaEMOCTb) U UX onpeaeneHue;

KpUTEPUU 1 NoKasaTenm KayecTBa 00Cny>KMBaHus.

MM.03 MapkeTuHroas 4eATeNbHOCTb B OpraHM3aumsx 06LLEeCTBEHHOIO NMTaHUS

Pabouas nporpamma npodeccnoHanbHOro Moaynsi SBMSIETCS 4acTbld  OCHOBHOWM
npodeccmoHanbHon obpasoBaTenbHOM Nporpammbl B cootBeTcTBumn ¢ ®IrOC no cneumansHOCTH
CrNoO 43.02.01 OpraHusaums obcnyxumBaHus B OOLLECTBEHHOM MUTaHWM B YacTU OCBOEHUS
OCHOBHOro Bumaa npodeccrmoHanbHon AeAtenbHocTn MapkeTuHroBass OesTenbHOCTb B
opraHmsaumm ob6LLEeCTBEHHOrO nuTaHma u paspabotaHa B cooTBeTcTBMM C degepanbHbIM
rocyqapctBeHHbiM  obpasoBaTenbHbiM  CTaHA4APTOM  cpedHero  nNpodeccuoHanbHOro
obpasoBaHua no cneumanbHocTn 43.02.01 OpraHusaumst obcnyxmBaHuss B OOLLECTBEHHOM
nUTaHNN, YTBEPXOEHHOro npuka3oM MuHucTepcTBa o6pasoBaHna w Haykum Poccunckon
denepauum 07.05. 2014 r., Ne 465.

B pesynbtate mM3yyeHus npodeccuoHanbHoro Moaynst oby4yarowmmnca AomKeH OCBOUTb
OCHOBHOW BUA AesatenbHocTn: MapkeTuHroBas OedaTenbHOCTb B OpraHnsaumm obLecTBEHHOro
nUTaHus, B ToM Yncne npogeccmoHanbHbiMuy (MK) n obwmmm (OK) komneTeHUnsamu:

Kon HaumeHoBaHue pesynbTaTa 06y4eHus
MK 3.1 BbisiBnaTb noTpebHOCTN NOTpebuTtenen Npoaykunm 1 ycryr opraHnsaumm
06LLECTBEHHOIO NMUTAHMSI.
MK3.2 dopMumpoBaTh Crpoc Ha yCnyru obLECTBEHHOIO NUTaHUS, CTUMYNMPOBATL MX CObIT.
MK 3.3 OueHnBaTb KOHKYPEHTOCMOCOOHOCTEL NPOAYKUUN U YCIyr OOLLECTBEHHOIO NUTaHWUS,

OKa3blBaeMbIX opraHmaaumeﬁ.

OK 1. MoHMMaTb CYLLHOCTb M coumanbHy0 3Ha4YMMOCTb cBoen Byayluen npodeccun,
NPOSIBIIATL K HEN YCTONYMBLIN MHTEPEC.

OK 2. OpraHu3oBbiBaTb COBCTBEHHYO AeATenbHOCTb, BblOMpaTb TWUNOBble METOAbl U
cnocobbl BbINOMHEHNSI NPpodeCCUoHarnbHbIX 3a4ad, oueHnBaTb UX 3MEKTUBHOCTb U
KayecTBo.

OK 3. MpuHMMaTL pelleHnss B CTaHAAPTHBLIX U HECTaHAAPTHbBIX CUTYaLMAX U HECTU 38 HUX
OTBETCTBEHHOCTb.

OK 4. OcyLLecTBNATbL MOMCK M UCMONb30BaHUe nHgpopmaumm, Heobxoanmown ans

3(pPeKTNBHOIO BbINONHEHNSI NPOdeCCUoHanbHbIX 3afa4d, NPodecCnoHansHoro 1
NIMYHOCTHOTO Pa3BUTUS.

OK 7. BpaTb Ha cebst oTBETCTBEHHOCTb paboTy YneHOB KOMaHAbl (MOAYNHEHHBbIX),
pes3ynbTaTt BbINONHEHUSA 3a4aHWUN.

C uenblo oOBnageHUs Yyka3aHHbIM BUOOM NPO(ECCUOHANbHON OeATenbHOCTU W
COOTBETCTBYIOLLMMM NPOEeCCUOHANbHbIMU KOMNETEHUMAMN 0ByYaloWwmMnca B Xo4e OCBOEHUS
npodeccmMoHanbHOro MOAY st AOSMKEH:

UMETb NPaKTUYECKNI OnMbIT:

BbISIBNIEHWSA U aHanun3a noTpebHoCcTen B NPOAYKLUUN 1 yCriyrax 0bLLeCTBEHHOro NUTaHus;

yyacTtus B pa3paboTke KOMMIekca MapKeTuHra;

onpegeneHuda nogkpenneHna NnpoaykumMn 1 ycnyr;

aHanunsa cObITOBOW U LLEHOBOW MOSUTUKY;

KOHCYNbTMpOBaHWs notpebuTenen;

pa3paboTkun NpeasioKeHui No COBEPLLUEHCTBOBAHNIO MAapPKETUHIOBON AEATENbHOCTY;

BbISIBIIEHUS] KOHKYPEHTOB OpraHmsaumm oO6LWEeCTBEHHOTO MNUTaHUA W onpeaeneHus
KOHKYPEHTOCMOCOBHOCTM ee NPpOoAYKUMM U YCAYT;

y4yacTusa B MapKeTUHIoBbIX UCCNeaoBaHUAX;

yMeTb:

BbISIBMNSATb, aHanNM3MpoBaTb 1 (oOPMMPOBATL CNPOC Ha YCIyrn obLEeCTBEHHOMO MUTaHNS;

NpoBOAUTb CErMEeHTauUu0 PbIHKE;

yyacTBOoBaTb B MNPOBEAEHMUN MapKETMHIOBbIX WCCNeoBaHWMM pbiHKa, cobupaTb U




aHanuanpoBaTb MapPKETUHIOBYH MHOPMALNIO;

pa3pabaTbiBaTb NoAKPeENneHne NpoayKumMm 1 ycnyr obLecTBeHHOro NuTaHus;

onpenensaTb HanpaBneHust CcObITOBOM W LIEHOBOW  MONMUTUKM, OBOOCHOBLIBaATHL
uenecoobpasHoCcTb UX BbIGOPA;

BblOMpaTb M NPUMEHATb MapPKETUHIOBblE KOMMYHUKaLUMK Ans hopMmnpoBaHnst cnpoca Ha
yCnyru obLeCTBEHHOrO NMTaAHUS U CTUMYINIMPOBAHUSA NX CObITA;

cobupaTb 1 aHanu3npoBaTb MHpOPMaLIMIO O LieHaX;

OCYLLECTBNATb cOOp 1 06paboTKy MapKETUHIOBOM MHGOPMaLNK;

pa3pabaTbiBaTb aHKETbl U ONPOCHbIE JIUCTbI;

COCTaBNATb OTYET MO pe3ynbTaTam UcCneaoBaHNs U MHTEPNPETMPOBaTb pe3yrnbTaThl;

060CHOBbIBATbL LIENECO00pa3HOCTb MPUMEHEHUs CPeacTB U MeTOOdOB MapKeTUHra,
BblOMpaTh U MUCNoONb30oBaTb Hanbonee paunoHanbHble U3 HUX, AaBaTb CBOM NPEASIOXEHUsI Npu
pa3paboTke MapKeTMHIOBbIX MEPOMNPUSTUI, HanpaBfEHHbIX Ha COBEpPLUEHCTBOBaHME pPaboThbl
opraHusaumm B obnacTtu cobiTa 1 LeHoobpa3oBaHus;

BblOMpaTb, onpedensAtb W aHanuaupoBaTb MNoKasaTenu KOHKYPEeHTOCMOCOBHOCTH
(ka4yecTBO, LIEHY), y4MTbIBaTb UX NPU aHanM3e KOHKYPEHTHbIX NPEUMYLLECTB, AenaTb BbiBOAbI O
KOHKYPEHTOCMOCOBHOCTM opraHu3aumu;

3HaThb:

uenu, 3agayu, npuHUMNbI, yHKUMKM, KOoHUenumu, oObekTbl, cpeacTBa, MeToAbl
MapKeTUHra, NOHATUE U CTPYKTYPY MapKeTUHIOBOW Cpeabl OpraHn3aumm,;

0COBEHHOCTU XN3HEHHOTO LKA NPOAYKUMA U YCINyr 0OLWECTBEHHOIO NMUTaHNS:

aTanbl, MAPKETUHIOBbIE MEPONPUATUS;

0COBEHHOCTIN MapKeTUHra ycryr OOLLECTBEHHOTO NUTAHUS;

cpeacTBa U MeTodbl NPOABMKEHMS NMPOAYKUMM U YCNyr 0BLLECTBEHHOrO NUTaHWS;

KOMMIEeKC MapKeTUHra, cpeactBa U MeToAbl MapKeTUHIOBOW OeATEeNbHOCTU, cTpaTernm
MapKEeTUHra;

MapKEeTMHIoBble NCCMNEeA0BaHUS:

NoHsITUe, 3HayYeHne, BUabl, 00BbEKTbI, METOAbI, 3Tanbl 1 NpaBuia NPoOBEAEHMS;

WCTOYHUKN U KpUTEpPUM O0TOOpa MapKeTUHIoBOWN MHdopMaLmy;

KpUTEPMM U MoKasaTenn OLEHKN KOHKYPEHTOCMOCOOHOCTM MPOAYKUMM W YCRyr
OOLLECTBEHHOro NMUTaHUsA, METOOUKN OLIEHKW.

NMM.04 KoHTponb KayecTBa NpogyKuum 1 ycnyr o6LeCcTBEHHOIO NUTaHNA

Pabouyas nporpamma npod)eccMoHanbHOro MOAyNsA SABMSETCA 4acTbid NpPOorpaMmbl
MOArOTOBKM CreunanucTtoB cpegHero 3seHa B cootBeTcTBuM ¢ OIFOC no cneumanbHOCTU
cpegHero npodeccnoHanbHoro obpasoBaHus 43.02.01 OpraHusaumnsa obcnyxvBaHus B
06LecTBEHHOM NUTaHMKN B YaCTM OCBOEHMSA OCHOBHOIO Braa NpodeccnoHanbHom 4eaTenbHOCTH
5.2.4. KoHTponb KayecTBa npogykuum wn ycnyr obLieCTBEHHOro nutaHus u paspabotaHa B
cootBeTCcTBMM ¢ dPeaepanbHbIM rocygapcTBeHHbIM ObBpa3oBaTteribHbiM CTaHAAPTOM CpeaHero
npodeccmoHansHoro obpasosaHua no cneunansHocTn 43.02.01 OpraHusauma obcnyxmBaHus B
06LEeCcTBEHHOM NUTaHWMK, YTBEPXAEHHbIM Npuka3oM MuHUCTepcTBa 00pas3oBaHUsS U Hayku
Poccunckon ®depepaumm 07.05. 2014r., Ne 465 c y4yétom TpebGOBaHUN, OTPAKEHHbLIX B
dyHKUMOHanNbHOW kapTe no cneuynanbHoctn 43.02.01 OpraHmsauma obcnyxuBaHus B
obLectBeHHOM nNuTaHun, yteepxaeHHon ot 31.08.2015 .

B pesynbtate mM3yyeHuss NnpodheccuoHanbHoro moayns obyyarwmincsa AomKeH OCBOUTb
OCHOBHOW BuA AesaTenbHOCTU: KOHTponb KayecTBa NpoAyKUMM U yCryr obLLEeCTBEHHOMO NUTaHWS,
B TOM Yncrne npodeccnoHanbHbIMU 1 OBLLMMN KOMMNETEHLNAMMN:

Kon HaumeHoBaHue pe3ynbTaTa 06y4eHus

MnK4.1. KoHTponupoBaTb  cobniogeHne  TpeboBaHUA  HOPMATUBHbIX ~ AOKYMEHTOB U
NpaBuUIbHOCTb NPOBEAEHUSA U3MEPEHMI NPU OTNYCKE NPOAYKLUM U OKa3aHWUM yCcryr

MK 4.2. MpoBOAUTL NPON3BOACTBEHHbIA KOHTPOSb NPOAYKLMM B OpraHn3aumsax obLecTBEHHOIO
NUTaHNS

MK 4.3. [MpoBOAUTL KOHTPOMb KayecTBa ycnyr obLeCTBEHHOIro NMTaHus

OK 1. MoHMMaTb CyWHOCTb M couuarnbHyl 3Ha4YMMOCTb CBOoen Oyayuwien npodeccum,
NPOsIBNATb K HEW YCTONYMBbLIN MHTEPEC




OK 2. OpraHn3oBbIBaTb COBCTBEHHYIO AeATENBHOCTb, BblOMpaTh TUNOBbLIE METOAbI 1 CNOCOObI
BbINONTHEHNS NMPOodeCCHMOHaNbHbIX 3aa4, OLEHNBaTb X 3PPEKTUBHOCTb M KA4YECTBO

OK 3. MpuHMMaTL pelleHnst B cTaHOapTHbIX U HECTAHAAPTHBLIX CUTYyaUMsIX U HECTU 3a HUX
OTBETCTBEHHOCTb
OK 10. CobntogaTb OencTBylolLlee 3akoHOZATeNnbCTBO U obsi3aTenbHble TpeboBaHus

HOPMaTMBHO- MpaBOBbIX OOKYMEHTOB, a TaKXe TpeﬁoBaHVIFI CTaHOapToB U UHbIX
HOPMaTUBHbIX JOKYMEHTOB

C uenbko oOBnageHUsa ykasaHHbIM BMAOM NPOdECCMOHANbHON OeATeNbHOCTU U
COOTBETCTBYIOLLMMU MPOECCMOHANBHLIMU KOMMETEHUMAMN OBYyYatoLWMXCA B XO04€e OCBOEHMS
NPodecCcnoHanbHOro MOAYNSA AOSMKEH:

UMeTb NPaKTUYECKNIA ONbIT:

- KOHTpons cobntogeHnsa TpeboBaHNn HOPMATUBHBIX JOKYMEHTOB, HANM4Ms NOBEPEHHbIX
CPEACTB U3MEPEHUSA N NPaBUNbHOCTM NMPOBEAEHMSA M3MEPEHWUI NPU MPOU3BOACTBE NPOAYKLNN 1
oKasaHuu ycnyr;

- yyacTtus B NpoBegeHUn Npon3BOACTBEHHOrO KOHTPONS KadecTBa NPOAYKUMM U YCIyr B
opraHm3aumsx o6LEeCcTBEHHOIO NUTAHUS;

- KOHTPONSA HamnmuMuMst U NPaBUIbHOCTN OOPMITEHUSA OOKYMEHTOB, MOATBEPXOALLNX
COOTBETCTBME;

- nmodayu  ankoeaosibHbIX  Hanumkoe 8 coomeemcmeuu ¢  Oelicmeyrowum
3aKkoHoO0amesibcmeoMm, 8 MOoM, 4Ymo Kacaemcsi 06bEMO8, 8o3pacma 20cms, 8peMeHU U Mecma
nodayu (WS).

ymMeTb:

- aHanu3uMpoBaTb CTPYKTYpy CTaHAApTOB pasHbiX KaTeropum u BuOOB, BblIGUpaTb
HOMEHKNaTypy nokasaTternien KayecTsa;

- paboTaTb C HOpMaTMBHO-NMPaBoOBOW HGa3on;

- NONb30BaTbCA N3MepPUTENbHLIMM NpUBopammn 1 NPUCNOCoBNeHNaAMY;

- NPOBEPSITb NPABUSIBHOCTb 3aNOSIHEHNS CepTUMKATOB M AeKnapauni COOTBETCTBUS;

- KOHTPONMpOBaTb KayeCTBO MPOAYKUMM W YCNyr B COOTBETCTBUM C TpeboBaHMAMMU
HOPMAaTMBHbIX JOKYMEHTOB 1 doefeparbHbiX 3aKOHOB B 06M1aCT KOHTPOMS KadecTBa NpoayKuun
N ycnyr obLecTBEHHOIo NUTaHUs;

- MaeHTUuUMpoBaTh NPOAYKLUMIO U YCryrn OOLWECTBEHHOrO NUTaHWS, pacno3HaBaTb UX
danbcrdmkaunio, OCyLLLECTBIATE MepPbI NO NpeaoTBpaLLeHuto hanbcudpukaunm;

- IPUMEHSIMb peanaMmeHmbl, cmaHOapmbl U HOPMamueHO-MeXHUYECKYH
OOKyMeHmauuro, ucronb3yemsie rpu obenyxusaHuu nompebumenel numaHusi(®K);

- nodasamb  afiko20/lbHble Hanumku 8 coomeemcmeuu ¢ Oeldcmeyrouum
3aKoHoOamersibCmeoM, 8 MoM, Ymo Kacaemcsi 06LEMo8, 803pacma 20cmsi, peMeHU U Mecma
nodayu (WS);

3HaTb:

- uenu, 3agayn, obbekTbl, cybbekTbl, cpeacTsa, NPUHUMMNbLI U MEeTOAbl, HOPMaTUBHO-
npaBoByt0 6a3y TEXHWYECKOro perynupoBaHusi, CTaHOapTu3aumuv, METPOSIOTUKU, OLIEHKU W
NOATBEPXOEHNSA COOTBETCTBMS;

- OCHOBHbIE MOHATMA B 0BNacTM KOHTPONSA KayecTBa NPOAyKUUWM U YCNyr, Ha3HayeHue,
BMAbl, NMoaBwuAbl, cpeactsa, MeToAdbl, HOpMaTMBHO-NpaBoOBYyK 6a3y npoBeneHUs KOHTpons
KayecTBa NPOAYKUMM M yCryr OOLLECTBEHHOrO NUTaHUSA, NOHATUE, BUAbI, KpUTEPUX, NoKasaTenu
n MeToabl MaoeHTumkauum;

- cnocobbl 06HapyxeHus anbcudukaunmn, ee NoCrneacTsna U Mepbl NpeaynpexXaeHus;

- peanameHmsbl, cmaHOapmbl U  HOPMamueHO-MEeXHUYECKyr  OOKyMeHmauyuro,
ucrionb3yemMble npu obcryxusaHuu nompebumened numaHus (©K).

MM.05 BeinonHeHne paboT no paboyewn npodeccun
16399 OdwmumaHT/ BeinonHeHue pabot no paboyen npodeccumn 11176 BapmeH

Pabouas nporpamma npodeccunoHanbHoro moayns MM.05 BbinonHeHne paboT no
paboyen npodeccun 16399 OdwmumaHT SBRSIETCA YacTblo MporpaMmbl  NOATOTOBKM
cneumnanucTtoB cpegHero 3BeHa B cootBetctBuM ¢ ®IOC no cneumanbHoctn 43.02.01
OpraHusaumss obCnyxmBaHMs B OOLWECTBEHHOM MNUTaAHUK, YTBEPXKOEHHbIM  MPUKa3oM



MwuHnctepctBa o6pasoBaHus M Haykum Poccuinckon ®epepaumm 07.05. 2014 r., Ne 465,
npodeccmoHanbHbiM ctaHgapToMm Odumunant/bapmen ot 01.12.2015 r., Ne 910H., cTaHgapTamm
Bopnackunnc no komneteHumn 35 «PecTtopaHHbIn cepBUCY.

B pesynbtate mM3ydeHus npodeccuoHanbHOro moayns obyyarLwmincss 4omMKeH OCBOUTb
OCHOBHOW BMA geaTenbHoCcTU: BbinonHeHue pabot no npodeccun 16399 Odmumant, 11176
BapmeH 1 cooTBeTcTBYIOLWME eMy 0bLme 1 NpodeccMoHasnbHble KOMMETEeHLNN:

Kon HaummeHoBaHue pe3ynbTaTa 06yueHuUs

16399 OdmunaHT

MK 5.1 | BbinonHsame no02omosKy 3a/i08 K 006C/yXu8aHUK 8 COOMeemcmeuu ¢ e20 xapakmepom,
murnom u Knaccom opaaHu3ayuu obu,ecmeeHHo20 numaHusi

TIK 5.2 | Obcnyxusamb nompebumenel opaaHu3ayul obuw,ecmeeHHo20 nuMmMaHusi e8cex ¢hopm
cobcmeeHHOCMU, pasuyHbIX 8UO08, MUIMO8 U Kaccoes

MK 5.3 | Ob6cnyxusamb mMaccosble baHKemHble Meponpusimus

TIK 5.4 | Obcnyxxusamb nompebumerneli rnpu ucrnofb308aHUU creyuanbHbiX ¢hopM opaaHu3ayuu
numanusi

MK 5.5 | BeinonHame nodzomoeky bapa, bychema k obcryxusaHuUto

1K 5.6 Ob6cnyxusamb nompebumenel 6apa, byghema

MK 5.7 | Okcnnyamupogampe UHBEHMapPhb, 8€COU3MEPUMESILHOE U MOPa080- MEXHOI02U4EeCKOe
obopydosaHue 8 ripouecce obcryKusaHusi

T1K 5.8 Becmu yuémHo-omyuémHyro OOKyMeHmMauyur 8 coomeemcmeuu ¢ HopMamueHbIMU
mpebosaHuAMU

T1K 5.9 U3zomaesnueampb onpedeniéHHbIU accopmuMeHm KynuHapHoU npodyKuuu

MK 5.10 | lNpou3sodums pac4ém ¢ nompebumernem, Ucrosib3ys pasfuyHble hopmMbl pacyéma
MK 5.11 | Mseomasnueamp cMewaHHbIe Harnumku, 8 MmoMm Hucre KokmeUurnu, pasiuyHbIMu
mMemodamu, 2opsHuUe Hanumku

OK1 lMoHUMaTb CyLLHOCTb M coLManbHY0 3Ha4YMMOCTb cBOen Byayluen npodeccun, NPosBRATb K
HeW yCTONYMBbLIN NHTEpecC

OK 2 OpraHun3oBbiBaTb COGCTBEHHYIO AEATENBHOCTb, BbIOUPaTh TUNOBbLIE METOAbI U CNOCOObI
BbINONIHEHNSI NPOECCMOHAlbHBIX 3aAau, oLeHBaTb X 3 EKTUBHOCTb U KQ4YECTBO

OK3 MpuHMMaTbL peleHns B CTaHAAPTHBIX U HECTAHO4APTHBIX CUTYaLMAX U HECTU 3@ HUX
OTBETCTBEHHOCTb

OK 4 OcywecTBNATL NOUCK U NCMOMNb30BaHMe nHdopmaumm, Heobxoammon ansa apdPEKTUBHOTO
BbINONIHEHNSI NPOECCHMOHAalbHBIX 3af4a4y, NPOdEeCcCNOoHanbHOro 1 MIMYHOCTHOTO Pa3BUTUS

OK5 Vcnonb3oBaTtb MHOPMaLMOHHO-KOMMYHUKALMOHHBLIE TEXHOSOMMW B MPOheccnoHansHom
[eaTenbHOCTU

OK 6 PaboTtaTtb B kONfekTuBe 1 B komaHae, 3deKkTMBHO 00LLaTbCca ¢ Konneramu,
PYKOBOACTBOM, NoTpebutrensmm

OK7 BpaTb Ha cebst 0OTBETCTBEHHOCTbL 3a paboTy YNeHOB KOMaHAb! (MOOYMHEHHbIX), pe3ynbTaTt
BbINOJSIHEHUS 3a4aHuNn

OK 8 CamocToaTensHO onpeaensaTb 3agadn Npod)eCccMoHanbHOrO U NMIMYHOCTHOMO Pa3BUTKS,
3aHMMaTbCA caMmoobpa3oBaHMEM, OCO3HAHHO M1IaHMPOBATh NOBbILEHME KBanudukauum

OK9 OpueHTMpoBaTbCS B YCNOBUSAX YACTOW CMEHbI TEXHONOMMIA B NPOdeCCnOHanbLHON
[eaTenbHOCTU

OK 10 CobniogaTb AENCTBYIOLLEE 3aKOHOAATENBLCTBO N 06s13aTeNbHble TPe6OBaHNSA HOPMATUBHbBIX
NpaBoOBbIX JOKYMEHTOB, a Takxe Tpe6OBaHI/IF| CTaHOapToB U UHbIX HOPMATUBHbIX

OOKYMEHTOB

C uenblo oBMageHWd  yKasaHHbIM  BUOOM  OEATENIbHOCTM M COOTBETCTBYHOLLUMM
npogeccmnoHanbHbiMM KOMNEeTEHUNAMN 0By4atoLNnCa B XO4e OCBOEHMS NPOodeCcCnoHanbHOro
MOLYIA OOMMKEH:

yMeTb:

rnoGzomaeniueamse 3asn U cepeuposamb cmosbl 01 06CyKueaHuUsi 8 0BbIYHOM pexume U Ha
maccosbix baHKemMHbIX MepOorpuUsIMuUsiX, 8 MOM YUCTe 8bIE30HbIX;

ocywecmernsms npuém 3akasa Ha bpoHUpoOBaHUe cmosiuka U rpodyKyuto Ha 8bIHOC;
ocywecmename npuém 3akasa Ha 6t0da U Harnumku;




obcnyxueame nompebumerieli opeaHusayul obuecmeeHHo20 numaHusi 8 06bIYHOM pexume u
Ha pasfiuyHbIX Macco8bix 6aHKEMHbIX MEPOMNPUSMUSIX;

KOHCynbmupogams eocmeli no cocmasy U memolam rpuzomossneHuss 6mw0d, dasams
pekomeHOayuu rno 8bIbopy BUH, KPENKUX CAUPMHbLIX U MPOYUX Harmumkos, ux coyemaemMocmu ¢
6rro0amu;

ocywecmernsimb nodady 61100 U HarnumkKo8 20CmMsM passfiudHbIMU criocobamu;

cobnrodamb mpebogaHus K 6bezornacHocmu 2o0moeoli rnpodykKuuu u mexHuke besonacHocmu 8
ripouecce obcnyxusaHus nompebumeneu;

rnpedocmassnisme cHem u npou3eodumse pacdem ¢ nompebumernem;

cobnroGampe npasuna pecmopaHHO20 amukema [pu ecmpede u rnpusemcmeuu aocmed,
pasmeuweHuu 2ocmeti 3a cmosioM, 06cryXueaHuU U rpouwjaHuu ¢ 20cCmsmu;

cobrodamp fTUYHYO 2UaUeHY;

op2aHu308bi8amb pa3ssfiuyHble 8UObl cepsuca, 8KII4as 8bICOKYH KyxHI0, bucmpo, 6aHkem, 6ap
(WS);

npedocmassnisimb 8bICOKOKa4eCmMBEHHbIU PecmopaHHbIl Cepsuc 8 y3Kocrneyuanu3upo8aHHOM
unu mexoyHapoOHom pecmopaHe (WS);

ocyuwiecmernsms rpozpeccusHsie hopmel obenyxueaHusi (WS);

rnodzomassnueame 6ap, 6ychem k obcryKueaHUuro;

obcnyxueamb nompebumenel 3a 6apHolu cmolkol, 6ygemom  ankoz2osbHbIMU U
6e3arnko2osibHbIMU Harnumkamu u ripoyel npodykyuel bapa, bychema e 06bIHHOM pexxume U Ha
PasuYHbIX Macco8bix 6aHKeMHbIX MepornpuUsMUsiX, 8 MOM YUC/1e 8bI€30HbIX;

rnpuHuUMamse 3aka3 u dagamb MOSICHEHUST nompebumesnsam no Hanumkam U rnpodykyuu bapa,
6ycbema;

20mosumb CMelwaHHble Harumku, asikoeosibHble U 6e3ariko2osibHble KOKMeUrsu, Ucrosb3ys
Heobxodumbie MemoOdbl PU20MO8IeHUSsT U OQOOPMIIEHUS;

aKcrislyamuposame 8 rnpouecce pabombl obopydosaHue bapa, bygpema c cobnodeHuem
mpebosaHuli oxpaHbl mpyda u caHUMapHbIX HOPM U rpasurl;

eomosumbs npocmble 3aKycku, cobnwdasi caHumapHble mpebosaHusi K rpoueccy
rpU20MO8/IeHUS;

cobnrodamb HeobxodumMmblie ycCrioeus U CPOKU XpaHeHus npodykmoe u Harnumkog e b6ape,
6ycbeme;

npousgoOums pac4ém ¢ nompebumenem, 0opMISMb Mamexu o cyemam U eecmu
Kaccosyro 00KyMeHmauuro;

ocyuwecmernsame UHBeHmMapu3ayuro 3anacos rnpodykmoes u Harnumkos 8 bape, bygheme;
opopmsiimb HEOOX0OUMYIO OMYEMHO-Y4EMHY OOKYMEeHmMauyuro;

cobnrodame ripasurna rnpogeccuoHaIbHO20 amuKkema;

2o0mosumeb U rnpes3eHmosams (hupMeHHbIe Hanumku U 3aKycku ¢ anemeHmamu woy (WS);
2omosums U rnodasamse pasruyHele sudbl Kokmeuned (WS);

20moeumb Hanumku Ha ocHoee 4yasi (WS;

2omosums Kogbe U Hanumku Ha ocHose Kogpe (WS);

yKpawamb Kokmeunu 8 coomeemcmeauu ¢ npasunamu ogpopmnerus (WS).

3HaTb:

8UOlbl, Muribl U KriacChl opa2aHu3ayul obu,ecmeeHHo20 numaHus;

OCHOBHbIE XapakKmepucmuKku mopaosbiX U Mpou38odCMEEHHbIX MOMEWEeHUU opeaaHusayul
obuwecmeeHHO20 numaHusi;

MamepuasibHO-MexXHUYECKYH U UHGhOPMaUUOHHY ba3y obcryXueaHus;

nipasurna nu4Hou nod2omosku oghuyuaHma K obCryxugaHuro;

8u0kbl, npasurna, nocraedosamesibHOCMb U MEXHUKY Cep8upO8KU CMOJI08;

crocobbl paccmaHosKu Meberiu 8 mopao8om 3are;

ripasusia noG20moeKuU mopaoeo2o 3asa, cmosoeo2o besbs, nocydsl u npubopos k pabome;
memodsbl opaaHu3ayuu mpyda oghuyuaHmos;

npasuna oghopmrieHUs u nepedayqu 3akasa Ha rpoudsoocmeo, bap, bycpem;

rpasusna u mexHUKy nodaqu asnko2osbHbIX U 6e3a5ko20sbHbIX HarnumkKkos;

criocobbl nodayu 6:51100;

npasurna, o4epedHoCcmb U MexHUKy rnodayu 6100 U HarumkKos;

npasursna u mexHuKky ybopKu ucrosb308aHHOU nocyobl;

rnopsi0ok oghopmreHuUsi cHemos u pacyéma ¢ nompebumersnem;



KynuHapHyro xapakmepucmuky 651100,

rpasura codemaemocmu Harnumkos u 61o0;

mpeboegaHus K kKadyecmsy, memnepamype nodadu 61100 U Harnumkos;

npasuna Kynbmypbl 06CryXueaHusi, [POMOKoaa U 3mukema npu e3aumodelicmeuu
oghuyuaHmoes ¢ 2ocmsimu;

8udbl U knaccughukayuu 6apos;

rnnaHupoeoYHble peweHusi bapos, 6ychemos;

MamepuasibHO-mexHU4YecKoe U UHgopMayuoHHoe ocHaweHue bapa u 6ycghema;

nipasurna besonacHoul akcriiyamayuu obopydosaHusi 6apa, bychema;

XapakmepucmukKy aniko2osibHbiIX U 6e3a/iKo20/1bHbIX Harnumkos;

npasuna u rnocriedogameribHoOCMb Mod2omoeku bapa, bychema k obcryxueaHuro;

s8udbl U MemoObI obcrnyxusaHusi 8 bape, bycheme;

MeXxHOI02UK NMPU20MOBIIEHUS] CMEeWaHHbIX U 20pSAHUX Harnumkos;

MeXxHO02UK NMPU20MOBIIEHUS MPOCMbIX 3aKyCOK;

npasurna eedeHust y4EmHO-0m4yemHol u kaccoeol QoKyMeHmauyuu;

CPOKU U yCr108US1 XpaHeHUs1 pa3fuydHbIX 2pyrnn mosapos U 20mogou rnpodyKyuu;

npasuna nu4Hol nodzomosku 6apmeHa K oberyxueaHuro;

rpasurna oxpaHbl mpyda;

npasurna Kynbmypbl 06CryxueaHusl, Mpomokosa U amukema rnpu e3aumoodelicmsuu bapmeHa,
6ycbemuuka ¢ cocmsamu.

MMeTb NPAKTUYECKUMN ONbIT:

8bIrnonHeHuss ecex 8udoge pabom no o020moeKe 3ajyi08 opeaaHu3lauul obuwecmeeHHO20
rnumaHusi K 06¢ryXueaHuto 8 06bIYHOM pexume;

ecmpeyu, npusemcmeusi, pasMeuweHuss esocmell opeaHusauuli obuecmeeHHo20 numMaHusl 3a
cmosioM, nodayu MEeH!o;

npuema, OGOPMIEHUSI U BbIMOMIHEHUS 3aka3a Ha [MpodyKyur U ycryau opaaHu3ayul
obuiecmeeHHo20 numMaHusi;

pexkomeHOauuu 651108 U HarnuUMKo8 20CcmsiM rpu 0gYoOPMIIEHUU 3aKa308;

rnodayu K cmory 3akadaHHbix 651100 U Harnumkoe pasHbIMu criocobamu;

pacyema ¢ nompebumensmu coasacHo cyemy u rnpoeodos eocmel;

1o020moeKuU 3asi08 U UHBEHMaps K 0bCryXueaHUto Macco8bix 6aHKemHbIX Meponpusamud;
obcnyxueaHUsi Maccoebix baHKemHbIXx Meporpusmul oguyuanbHo20 U HeoguyuaibHO20
Xxapakmepa;

obcnyxueaHusi nompebumernel npu UCMOAL308aHUU crieyuasnbHbIX ¢hoOpM oOpeaHu3ayuu
numaHus;

npumeHeHus nepedosbiX, UHHOBAUUOHHbIX Memodo8 U hopm opaaHu3ayuu mpyoda.

YyebHasa npakTuka

Pabouas nporpamma y4ebHOM NpPaKkTUKM SABMSETCA YacTblo NPOrpaMmbl NOArOTOBKU
cneunanucToB cpegHero 3BeHa B cootBeTcTBuM ¢ ®IOC CMNO no cneumansHoctn 43.02.01
Opranmsaums obcnyxuBaHna B OOLLECTBEHHOM MUTaHMM K paspaboTaHa B COOTBETCTBUM
degepanbHbIM rocy4apCTBEHHbIM obpasoBaTeibHbIM cTaHaapToMm cpeaHero
npodeccmoHaneHoro obpasosaHud, no cneumansHocTn 43.02.01 OpraHmsaunsa obcnyxunsaHus
B OOLLECTBEHHOM MUTaHUK, YTBEPXOEHHbIM MpukazoM MuHucTepcTBa 0Opas3oBaHUSA U HayKu
Poccunckon ®epepauun 07. 05. 2014 r., Ne 465, lNonoxeHnem o npaktuke oby4daroLimxcs,
yTBepxaeHHoro MNpukaszom MuHobpHayku P® ot 18.04.2013 r. Ne 291.

B pesynbTtate OCBOEHMSI NMporpaMmbl NOArOTOBKW CNELManncToB CPegHEero 3BeHa, B

CTPYKTYpPY, KOTOpPOW BKMOYeHa U y4yebHasa npakTuka y obyvarowmxca [AOMKHbl ObiTb
chopmuposansbl MK n OK cooTBeTCTBYIOWME BUagam NnpodeCcCnoHanbHom AeATeNbHOCTH:
MM.01 OpraHusauus NnTaHusl B opraHn3aumsx obLeCcTBEHHOIo NMTaHus

MK 1.1. AHanmsnpoBaTb BO3MOXHOCTM OpraHmsaumm Mo npousBoACTBY MNPOOYKLMMK
06LWecTBEHHOro NMTaHNSA B COOTBETCTBUM C 3akasamu notpebutenen;

MK 1.2. OpraHu3oBbiBaTb BbINOSIHEHME 3aKa30B NoTpedbuTenen;

MK 1.3. KoHTponupoBaTb ka4yecTBO BbIMOMHEHWS 3aKasa;



MK 1.4. YyactBoBaTb B ouUeHKe 3(PPEKTMBHOCTM [EATENbHOCTU OpraHM3aumm
OOLLLEeCTBEHHOro NUTaHus.

OK 1 ToHMmaTb CyWHOCTb M CouMarnbHyK 3Ha4YMMOCTb cBoen Byayuwen npodeccun,
NPOSABNATb K HEN YCTOMYUBBLIN UHTEPEC;

OK 2 OpraHusoBbiBaTb COOCTBEHHYIO OEATENbHOCTb, BblOMpaTh TMNOBbIE METOAbl W
cnocobbl BbINONHEHMST NPOdeCcCnoHarnbHbIX 3afad, oueHMBaTbh UX 3PMEKTUBHOCTb U KA4eCTBO;

OK 3 MNpuHMMaTh pelieHns B CTaH4APTHbBIX MU HECTaHOAPTHBIX CUTYaUMsIX U HECTU 3a HUX
OTBETCTBEHHOCTb;

OK 4 OcywectBnate MNOUCK M WUCNOMb3oBaHME WHopmaummM, Heobxogumon ans
3(pEeKTUBHOro BbINOMHEHUSA NPOGECCMOHArbHBIX 3a4a4, NPOdECCUOHANBHOIO U JIMYHOCTHOIO
pasBUTUS;

OK 6 Pabortatb B KONMnekTuBe u B KomaHge, apdekTMBHO obLiaTbCA C Konferamu,
PYyKOBOACTBOM, NoTpeburtenamu;

OK 7 bpaTtb Ha cebs OTBETCTBEHHOCTb 3a paboTy YNeHOB KOMaHAbl (MOAYMHEHHbIX),
pe3ynbTaT BbINOMHEHWS 3adaHUN;

OK 10 Cobniogatb OenCTBylOLEe 3aKoHOOATENbCTBO M obsAsatenbHble TpeboBaHus
HOPMAaTMBHbIX NPaBOBbLIX 4OKYMEHTOB, a Takke TpeboBaHMA CTaH4APTOB U MHbIX HOPMATUBHbIX
AOKYMEHTOB.

MM.02 Opranusauus obcnykmBaHus B opraHmM3aumsix obLeCcTBEHHOro NMTaHns

MK 2.1. OpraHn3oBbiBaTb U KOHTPONMPOBATb NOArOTOBKY OpraHvM3auuin obLieCTBEHHOro
nUTaHUA K npuemy notpedurenen;

MK 2.2. Ynpaenatb paboton opuumnaHToB, 6apmMeHOB, COMENbe 1 ApYrnx paboTHUKOB MO
obcnyxuBaHuio noTpeduTenen;

MK 2.3. Onpenenatb YMCMNEHHOCTb pPabOTHUKOB, 3aHATbLIX OOCnyXvMBaHWeMm, B
COOTBETCTBMM C 3aKa30M M YCTAHOBIIEHHbIMW TpeboBaHMAMMY;

MK 2.4. OcywecTBnaTb MHOPMAaUMOHHOE obecneveHne npouecca obCnyXMBaHUSA B
opraHm3aumsx o6LEeCcTBEHHOIO NUTAHUS;

MK 2.5. AHanuanpoBaTb 3¢ eKTUBHOCTb 06CNYXMBaHMA NoTpebuTtenen;

MK 2.6. PaspabGaTtbiBaTb W NpeactaBnsiTb MNPeAsIOKEHUsI MO MOBbLIWEHUIO KavyecTBa
obcnyxunsaHus.

OK 1 lMoHnmaTb CYLWHOCTb U coumanbHYl 3HAYMMOCTb CBOeW Byayuien npodpeccun,
NPOABNATb K HEN YCTOMYUBBLIN NHTEPEC;

OK 2 OpraHusoBbiBaTb COOCTBEHHYIO OEATENbHOCTL, BblIOMpaTh TUMNOBbIE METOAbl W
cnocoObl BbINONIHEHMST NPOEeCCUOHanNbHbIX 3aAad, oueHnBaTb MX 3¢hPEKTUBHOCTb U KA4YeCTBO;

OK 3 MNpuHMMaTh pelieHnsa B CTaH4APTHBIX MU HECTaHO4APTHBIX CUTYaUMsX U HECTU 3a HUX
OTBETCTBEHHOCTb;

OK 6 PabotaTtb B KOnnektnee M B kKomaHae, ahdeKkTmBHO obliaTtbcsa C Konneramu,
PYyKOBOACTBOM, NOTpebuTensamu;

OK 7 Bpatb Ha cebs oTBETCTBEHHOCTb 3a paboTy 4neHOB KomaHAbl (MOAYMHEHHbIX),
pe3ynbTaT BbINONHEHWS 3aaHNN;

OK 10 Cobntopatb OencTBylollee 3akoHOOATeNnbCTBO M obgA3aTenbHble TpeboBaHusA
HOPMAaTMBHbIX NPAaBOBbIX AOKYMEHTOB, a Takke TpeboBaHMA CTaHOapPTOB U MHbIX HOPMATUBHbIX
AOKYMEHTOB.

MM.03 MapkeTuHroas 4esTENbHOCTb B OpraHM3aumsix o6LLEeCTBEHHOIO NUTaHWS

MK 3.1. BbigBnaTb noTpebHOCTM noTpebutener NpoAyKUMM W YCRyr OpraHusauum
0oOLLLEeCTBEHHOro NUTaHus.

MK 3.2. ®opmmpoBaTb CNpoc Ha ycnyrn obLecTBEHHOro NUTaHus, CTUMYNMpoBaTb MX
cObIT.

MK 3.3. OueHmBaTb KOHKYPEHTOCMOCOOHOCTb MPOAYKUMM WU ycnyr oOLeCTBEHHOro
NUTaHNSA, OKa3blBaeMblX OpraHM3aLmen.

OK 1 lMoHMmaTb CyWHOCTb M coumarnbHyl 3Ha4YMMOCTb cBOoen Byaylien npodpeccuu,
NPOABNATb K HEN YCTOMYUBBLIN NHTEPEC;

OK 2 OpraHusoBbiBaTb COBCTBEHHYIO OEATENbHOCTb, BblIOMpaTh TMNOBbIE METOAbl U
cnocobbl BbINOMHEHNST NPOECCUOHanbHbIX 3aad, oueHnBaTb UX 3(PEKTUBHOCTb U Ka4eCcTBO;

OK 3 MNpuHMMaTh pelieHns B CTaH4APTHBIX U HECTaHOAPTHBIX CUTYaUMSX U HECTU 3a HUX
OTBETCTBEHHOCTb;



OK 4 OcywecTtenatb MNOUCK M UCMNOSMb3oBaHWE WHopmaumm, Heobxogumon ans
3PPEKTMBHOIO BbIMOSIHEHUS NMPOecCuoHanbHbIX 3agady, NPodeCcCMOHaNbLHOMoO U NMMYHOCTHOMO
pasBUTUS;

OK 7 bpaTtb Ha cebs OTBETCTBEHHOCTb 3a paboTy 4NeHOB KOMaHAbl (MOAYMHEHHbIX),
pe3ynbTaT BbINOMHEHWS 3adaHUN.

MM.05 BeinonHeHne paboT no paboyen npodeccnn 16399 OdbunumaHT

l1K 5.1 BeinonHsames nodzomosky 6apa, bychema k ob6CryxueaHuro;

1K 5.2 Obcnyxusamb nompebumenel 6apa, 6yghema;

MK 5.3 Okcnnyamupoeamb UHBEHMapb, B8eCOoU3MepuUmesibHoe U  Mmopa08o-
mexHoroau4yeckoe obopydosaHue 8 npouecce obCnyxueaHus;

MK 54 Becmu y4émHo-om4yémHyrw  OOKyMEHmauuro 8  coomeemcmeuu
C HopmamueHbIMu mpebosaHusiMu;

[1K 5.5 BbinonHsamb nodz2omosky bapa, 6ycgema k obcryxueaHuro

1K 5.6 O6cnyxusame nompebumernet bapa, 6ychema

[1K 5.7 Okcninyamuposams UHBEHMapkb, gecousmepumeribHoe u  mopeaoeo-
mexHornoau4yeckoe obopydosaHue 8 rpouecce obcyxusaHus

K 5.8 Becmu  y4émHo-omyémHyro  QOoKymMeHmauyuro 8  coomeemcmeuu  C
HopMamueHbIiMu mpebosaHusiMu

1K 5.9 Uzzomaenusame orpedenéHHbIU accopmuMeHm KyrnuHapHoU rnpodyKyuu

K 5.10 lpouseodums pacyém c nompebumersnem, Ucrosnb3ys pasnudHble hopmbl
pacyéma
K 5.11 N3eomasnueamp cMewaHHble Hanumku, 6 mMOM 4Yucsie Kokmeunu,

pasnuYHbIMU MemoodaMu, 20psHuUe Harnumku

OK 1 ToHMmaTb CyLWHOCTb M CouMarnbHyK 3Ha4YMMOCTb cBoen Byaywen npodeccun,
NPOSIBNATb K HEN YCTONYMBLIA UHTEPEC;

OK 2 OpraHusoBbiBaTb COOCTBEHHYIO OEATENbHOCTL, BblIOMpaTh TMNOBbIE METOAbI U
cnocoObl BbINONIHEHNST NPOEeCCUOHanNbHbIX 3aAad, oueHnBaTb MX 3pEKTUBHOCTb M Ka4ecTBO;

OK 3 MNpuHMMaTh pelleHnsa B CTaH4APTHBIX MU HECTaHO4APTHBIX CUTYaUMsX U HECTU 3a HUX
OTBETCTBEHHOCTb;

OK 4 OcyuwectBnate MNOUCK M UCNOSMb3oBaHWE WHopmaumm, Heobxogumon ans
3 EeKTUBHOro BbINOMHEHUSA NPOGECCUOHANbHBLIX 3a4a4d, NPOdECCMOHANBHOIO U JIMYHOCTHOIO
pasBUTUS;

OK 5 Wcnomnb3oBaTb  MHOPMALMNOHHO-KOMMYHUKALIMOHHbIE ~ TEXHONMOrMKM B
npodgeccnoHanbHOM AeATENbHOCTHY;

OK 6 Pabortatb B KONMNeKkTMBe U B KomaHae, ahdekTMBHO o6LlaTbCA C Konneramu,
PyKOBOACTBOM, NnoTpeburtensamu;

OK 7 Bpatb Ha cebs oTBETCTBEHHOCTb 3a paboTy ureHoB KoMaHAbl (MOAYMHEHHbIX),
pe3ynbTaT BbINONHEHWS 3adaHUN;

OK 8 CamocTtosiTenbHO onpegensitb 3agadn npodeCcCMOHaNbHOMO U JIMYHOCTHOIO
pasBUTUsl, 3aHMMaTbCA camMoobpa3oBaHWMEM, OCO3HAHHO  NIAHMPOBATb  MOBbILLEHWE
kBanudmkauuu;

OK 9 OpwueHTMpoBaTbCA B YCNOBUSAX YaCcTOM CMEHbI TEXHOSOMNN B NPOdECCMOHANbHON
AEATENbHOCTY;

OK 10 Cobntopgatb LencTBylOLEee 3akoHOOATENbCTBO M obgA3aTenbHble TpeboBaHus
HOPMAaTMBHbIX NPAaBOBbIX AOKYMEHTOB, a Takke TpeboBaHMA CTaHAAPTOB U MHbIX HOPMATUBHbIX
AOKYMEHTOB.

lMpounsBoacTBeHHasa (Mo NPoduIio crneumnansHOCTU) NpakTuka

Pabouyas nporpamMmma npou3BOACTBEHHOM MPaKTUKU SBNSETCS YacTbio MNPOrpaMmbl
NnoaroToBKM CneumnanucToB cpeaHero 3seHa B cootsetctBum ¢ ProC CI1O no cneuyunanbHOCTH
43.02.01 OpraHuzauma obcnyxmuBaHua B 0OOWECTBEHHOM MUTaHUM W paspaboTaHa B
cootBeTcTBMM PepepanbHbiM rOCygapCTBEHHbIM 0Opa3oBaTefibHbIM CTaHAApPTOM CpeaHero
npodeccmoHaneHoro obpasosaHud, no cneumansHocTn 43.02.01 OpraHmnsaunsa obcnyxunsaHus
B OBLLECTBEHHOM MNWUTaHUK, YTBEPXOEeHHbIM Mnpuka3oMm MuHucTepcTBa ob6pas3oBaHUA U Hayku
Poccuinickon ®depepaumm 07. 05. 2014 r., Ne 465, [MonoxeHvem 06 opraHM3aumm
Npoun3BOACTBEHHOW NpakTuke, yTeepxxaeHHoro MNpukasom ot 02.09.2014 r. Ne 39/01-o4.



B pesynbtate O0OCBOEHMS nNporpaMmmbl, B CTPYKTypy KOTOPOW BKMAOYEHa U
NPOM3BOACTBEHHAA MNpakTuka, Yy obyyarwmuxca AOoMKHbl ObiTb cdopmupoBaHbl OK, T1K,
COOTBETCTBYIOLLME BMAAM NPOGECCMOHANBHON AEATENBHOCTH:

OK 1. MNMoHnmaTb CyWHOCTb U couManbHyl0 3HAYMMOCTb CBOeun Byaylien npodpeccum,
NPOSIBMATL K HEW YCTONYMBLIA NHTEPEC.

OK 2. OpraHunszoBbiBaTb CODCTBEHHYIO OEATENBHOCTb, BblOMpaTh TUMNOBbIE METOAbI W
cnocoObbl BbINOMIHEHNST NPOEeCCUOHanNbHbIX 3aAad, OueHnBaTb MX 3¢PEKTUBHOCTb M Ka4yecTBO.

OK 3. lNMpuHuMaTh pelleHns B CTaH4APTHBIX U HECTaHAAPTHbIX CUTYyaUUAX Y HECTU 3a HUX
OTBETCTBEHHOCTb.

OK 4. OcyuwectBnsaTb MOUCK U MUCNONb30BaHMEe WHdopMaLMK, Heobxoaumon Aans
3(hbhEeKTUBHOro BbINOMHEHUSA NPOGECCUOHANbHBIX 3a4a4, NPOdECCMOHANBHOIO U JIMYHOCTHOIO
pasBUTHKS.

OK 5. Wcnonb3oBatb  MHPOPMALMOHHO-KOMMYHUKALMOHHbIE — TEXHOMOMMN B
npodgeccnoHanbHOM AeATENbHOCTY.

OK 6. PaboTtaTb B KONnnektmee u B KOmaHOe, 3deKTMBHO obuaTbCa C Korjieramu,
PYyKOBOACTBOM, NoTpeburensamu.

OK 7. Bpatb Ha cebsi OTBETCTBEHHOCTb pPaboTy 4neHOB KOMaHAbl (MOAYMHEHHbIX),
pe3ynbTaT BbINOMHEHWS 3aaHUN.

OK 8. CamocrositenibHO onpegdenaTb 3agadn npodeCCUOHArNbHOrO M JIMYHOCTHOTO
pasBUTUs, 3aHMMaTbCAd camMoobpa3oBaHWMEM, OCO3HAHHO NMaHUpoBaTb  MOBbIWEHME
KBanuukaumm.

OK 9. OpueHTnpoBaThCs B YCITOBUSAX YaCTOM CMEHbI TEXHONOIMMIA B NMpodeCcCUoHarnbLHOm
AEATENbHOCTN.

OK 10. Cobniopatb gencTBylollee 3akoHOO4ATENbCTBO U obsi3aTenbHble TpeboBaHMsA
HOPMAaTMBHbIX NPAaBOBbIX AOKYMEHTOB, a Takke TpeboBaHMA CTaH4apPTOB U MHbIX HOPMATUBHbIX
AOKYMEHTOB.

MM.01 OpraHusauus NUTaHNs B opraHn3aumsx obLLeCTBEHHOIO NUTaHKS.

MK 1.1. AHanuauMpoBaTb BO3MOXHOCTWU OpraHuM3auuu no npPOM3BOACTBY MNPOAYKUMN
0o0LLEeCTBEHHOrO NMTaHUA B COOTBETCTBUM C 3akazamu noTpeduTtenen.

MK 1.2. OpraHn3oBbIiBaTh BbIMNOMHEHME 3aKa30B noTpebutenen.

MK 1.3. KoHTponupoBaTb Ka4eCcTBO BLINOSHEHNS 3aKa3a.

MK 1.4. YvyactBoBaTb B ouUeHKe 3GEEKTUBHOCTM AEATENbHOCTU OpraHusaumm
O6LLLEeCTBEHHOro NUTaHKUS.

MM.02 OpraHunzaumsa obcnyxmBaHnsa B opraHM3aumnsax obLLeCcTBEHHOro NUTaHus.

MK 2.1. OpraHn3oBbIBaTb N KOHTPONMPOBATb MNOArOTOBKY OpraHM3aumi obLecTBEHHOro
nuTaHna K npuemy notpebutenen.

MK 2.2. Ynpaenstb paboton opmumnaHToB, 6apmMeHOB, COMENbE U APYrnX paboTHUKOB Mo
obcnyxusaHuio notpebutenei.

MK 2.3. Onpegendatb 4YUCNEHHOCTb pPabOTHMKOB, 3aHATbIX O6GCMAy>XMBaHWEM, B
COOTBETCTBMM C 3aKa30M M YCTAHOBIIEHHbIMU TpeboBaHMAMM.

MK 2.4. OcywecTtBnATb MHGPOPMALMOHHOE obecneveHne npouecca obcnyxmBaHusa B
opraHm3aumsix obLLeCTBEHHOrO NUTaHWS.

MK 2.5. AHanuanpoBaTb 3PP EKTUBHOCTb 06CNYKMBaHMA NOTpedbuTenen.

MK 2.6. PaspabatbiBaTb M NpeacTaBnsATb MNpPeasioKEeHUs Mo MOBbLILWEHNI0 KadecTBa
obcnyxunsaHus.
NMM.03 MapkeTuHroas oeaTenNbHOCTb B OpraHM3aumsax obLeCcTBEHHOIO NUTaHKUS.

MK 3.1. BbigBnaTe noTpebHOCTM noTtpebutenen npoaykuun v ycryr opraHu3auun
OOLLLEeCTBEHHOro NUTaHus.

MK 3.2. ®opmumpoBaTb CNpoCc Ha ycrnyrn oBLEeCTBEHHOrO NUTaHWUsS, CTUMYNMPOBaTb UX
cObIT.

MK 3.3. OueHnBaTb KOHKYPEHTOCNOCOBHOCTb NPOAYKUUW U ycryr o6LiecTBEHHOro
NMUTaHUSA, OKa3blBaeMbIX OpraHM3aumnen.
MM.04 KoHTposnb KayecTBa NpoayKUMn N yCryr obLEeCTBEHHOMO NUTaHUS.

MK 4.1. KoHTponupoBaTb cobntogeHne TpeboBaHMN HOPMATUBHBLIX [OOKYMEHTOB W
NpaBUNbHOCTb NPOBEOEHNS U3MEPEHWUIA MPU OTMYCKe MPOAYKLUMM U OKa3aHUN YCIyr.



MK 4.2. lMpoBoanTb MPOM3BOACTBEHHbLIA KOHTPONb MPOAYKUUM B OpraHusauusax
OOLLLEeCTBEHHOro NUTaHUS.
MK 4.3. NpoBoanTb KOHTPONb KayecTBa ycryr obLeCcTBEHHOro NUTaHNS.

lMponsBoacTBeEHHAs NpaKkTuka (NpeganniiomMHas)

Paboyasa nporpamMmma NpOM3BOACTBEHHOW MPAKTUKN SABMSETCA 4YacTbio MpOrpaMmmbl
NnoaroToBKM CneumnanucToB cpeaHero 3seHa B cootBetcTBum ¢ ProC CI1O no cneuyunanbHOCTH
43.02.01 OpraHunzauma obcnyxmBaHua B OOWECTBEHHOM MUTaHUM W paspaboTaHa B
cooTtBeTCcTBMM ¢ dPeaepanbHbIM rocygapcTBeHHbIM 0Opa3oBaTeribHbIM CTaHAAPTOM CpeaHero
npodeccmoHanbHoro obpasosanus no cneunansHoctn 43.02.01 OpraHusaumsa obcnyxmBaHus B
oOLecTBEHHOM NUTaHWUW, YTBEPXOEHHbIM nNpukasom MuHMcTepcTBa 00pasoBaHUS U Hayku
Poccuinckon ®epgepaunn 22.04. 2014r., Ne 384, wn [llonoxeHnem O nNpoOU3BOACTBEHHOM
(MpeggunnomHon) npakTuke, yreepxaeHHbim [Mprkasom o1 02.09.2014 r. Ne 39/01-o04, paboummm
nporpammMamu npoeccnoHanbHbiX MOAYMNEN.

B pesynbTtate OoCBOEHMs NporpaMmmbl MOArOTOBKM CNELManncToB CpeaHero 3BeHa, B

CTPYKTYPY KOTOPOW BKITHOYEHA 1 NPOM3BOACTBEHHASA (NpeaamnioMHas) npakTmka y obyyarowwmxcs
AomkHbl  ObiTb  cpopmmpoarbl  OK, [K, cooTteeTcTByoWwMe Bugy npodeccMoHanbHON
AeaTenbHOCTH:

OK 1. lNoHumMaTb CyLHOCTb M couMarbHy0 3HAYMMOCTb CBOEN Oyaywien npodyeccum,
NPoSABASATb K HEN YCTOMYUBbLIN NHTEPEC.

OK 2. OpraHusoBbiBaTb COOGCTBEHHYK OEATENbHOCTb, BbiOMpaTb TUMOBbIE METOoAbl U
cnocobbl BbINOMIHEHNST NPOECCUOHanNbHbIX 3a4ad, oLeHBaTb MX 3(PEKTUBHOCTb U Ka4ecTBO.

OK 3. MNMpuHuMaTh pelleHns B CTaH4APTHbBIX U HECTaHAAPTHbIX CUTYyaUMNSAX U HECTU 3@ HUX
OTBETCTBEHHOCTb.

OK 4. OcywectBnsiTb MNOMCK W WCMNOMb3oBaHMe WHdoOpMaumm, Heobxogumon Ans
3PP EKTMBHOIO BbIMOSIHEHUS NMPOoecCuoHanbHbIX 3aga4y, NPodeCcCMOHaNbHOro U NIMYHOCTHOIO
pasBUTHKSI.

OK 5. Wcnonb3oBatb  MHPOPMALMOHHO-KOMMYHUKALMOHHbIE — TEXHOMOMMM B
NpogeCccMoHanbHON AeATENbHOCTH.

OK 6. Pabortatb B Konnektuee 1M B KomaHae, 3dEKTUBHO o0WATbLCA C Komnneramu,
PYyKOBOACTBOM, NOTpebuTensamu.

OK 7. bpatb Ha cebss OTBETCTBEHHOCTb pPaboTy 4neHOB KOMaHAbl (MOAYMHEHHbIX),
pe3ynbTaT BbINOMHEHWS 3adaHUN.

OK 8. CamocrtosiTenbHo onpedenaTb 3agadn npodeCcCUoHanbHOr0 M JIMYHOCTHOrO
pasBuUTUs, 3aHMMaTbCA  caMmooOpasoBaHMEM, OCO3HaHHO MfaHWpoBaTb  MOBbIWEHME
KBanudukaumnu.

OK 9. OpueHTnpoBaThCs B YCIIOBUAX YaCTON CMEHbI TEXHOMOIMIM B NpodecCuoHarnbHoOm
AEATENbHOCTN.

OK 10. Cobniogate OencTBylollee 3aKOHOOATENLCTBO U obs3aTenbHble TpeboBaHUS
HOPMAaTMBHbIX NPAaBOBbIX AOKYMEHTOB, a Takke TpeboBaHMA CTaH4APTOB U MHbIX HOPMATUBHbIX
AOKYMEHTOB.

MM.01 OpraHusauus NuTaHns B opraHn3aumsx obLLeCTBEHHOIO NMTaHUS

MK 1.1. AHanmsnpoBaTb BO3MOXHOCTM OpraHmsaumm Mo npousBOACTBY MNPOOYKLMU
0o6LecTBEHHOro NMTaHNSA B COOTBETCTBUU C 3akaszamMu notpeburtenen;

MK 1.2. OpraHn3oBbIBaTb BbINOMHEHUE 3aKa30B noTpeburtenen;

MK 1.3. KoHTponupoBaTb ka4yeCcTBO BbIMOMHEHWS 3aKasa;

MK 1.4. YyactBoBaTb B OUEHKE 3(PPEKTUBHOCTU [OEATENbHOCTU OpraHusauum
OOLLLEeCTBEHHOro NUTaHUS;

MM.02 OpraHnsaumsa o6cnyxMBaHna B opraHM3aumnsax obLeCTBEHHOro NUTaHns

MK 2.1. OpraHn3oBbiBaTb M KOHTPONMPOBaTb NOArOTOBKY OpraHvM3aumin obLLeCTBEHHOIO
nUTaHUA K npuemy notpedurenen;

MK 2.2. YnpaBnate paboton opuumaHToB, 6apMeHoB, COMeENbE 1 Apyrux paboTHUKOB NO
obcnyxusaHuio notpebutenen;



MK 2.3. Onpegenatb YUCMAEHHOCTb pPabOTHUMKOB, 3aHATbIX OOCNYyXMBaHWEM, B
COOTBETCTBMM C 3aKa3OM U YCTAHOBIIEHHbIMW TpeboBaHMAMMY;

MK 2.4. OcywecTtBnATb MHGOPMaLMOHHOE obecneveHne npouecca o6CnyxuBaHusa B
opraHm3aumsx o6LEeCcTBEHHOIO NUTAHUS;

MK 2.5. AHanuaunpoBaTb ahPeEKTUBHOCTb 0OCNYXNBaHMS NOTpebuTenen;

MK 2.6. PaspabGatbiBaTb U nNpeacrtaBnsTb MNpeasioKeHUst Mo MOBbLILLEHUID KadecTBa
obcnyxuBaHus.

NMM.03 MapkeTuHroas gedTenbHOCTb B OpraHm3aumm obLweCcTBEHHOro NUTaHns

MK 3.1. BbisiBnate notpebHoCcTM noTpebutenen nNpoaykuum w ycrnyr opraHmsaumm
0o0LLEecTBEHHOro NMTaHus;

MK 3.2. dopmmpoBaTb CNpoOC Ha ycnyrn obLEeCTBEHHOro MUTaHUA, CTUMYNMPOBaTb WX
cObIT;

MK 3.3. OueHuBaTb KOHKYPEHTOCMOCOOHOCTb MNPOAYKUMM W ycnyr oO6LLeCcTBEHHOro
NUTaHUSA, OKa3blBaeMbIX OpraHM3aumnen.

MM.04 KoHTponb kayecTBa NpoayKLUM1 1 yCryr oOLEeCTBEHHOIO NUTAHNS

MK 4.1. KoHTponupoBaTb cobniogeHne TpeboBaHMA HOPMATUBHBIX OOKYMEHTOB U
NPaBUNbHOCTb NPOBEAEHNSI UBMEPEHWUI NPU OTMNYCKE NPOAYKLMM U OKa3aHUW YCIyr;

MK 4.2. TlpoBoanTb NPOU3BOACTBEHHbLIA KOHTPOSb MPOAYKUMM B OpraHusaumax
06LWeCTBEHHOro NUTaHus;

MK 4.3. NMpoBoanTb KOHTPOSb KayecTBa ycnyr o6LEeCTBEHHOIO NUTaHNS



