AENAPTAMEHT OBPA30BAHWUA W HAYKIA THOMEHCKOWM OBNACTH
rOCYAPCTBEHHOE ABTOHOMHOE NPO®ECCUOHANBHOE
OBPA30BATENBHOE YYPEXAEHWE TIOMEHCKOW OBNACTI

«TIOMEHCKWW TEXHUKYM UHAYCTPUN NATAHUA, KOMMEPLIUW U CEPBUCA.
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AV3ANHA U COEPLI YCNYT
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1. NACMOPT PABOYEN NPOrPAMMbI YYEBEHOW AUCLUNIUHbBI
Ol.10 BupTtyanbHble areHTbl (4aT 60Tbl U BUPTYalnbHbI€ MOMOLLHUKN)

1.1. O6nacTb NpuMeHeHnsA NporpaMmmbl
Mporpamma y4ebHON ANCUUNANHBI SBNISIETCA YacTbiO NporpamMmmbl NOArOTOBKN CMELManmcToB
cpegHero 3BeHa B cootBeTcTBMM ¢ PIOC CI1O no cneyunanbHoctn 42.02.01 Peknama.

1.2. MecTO AUCUUNNUHLI B CTPYKType nporpamMmmbl noarotoBkMn crneunannctoB cpeaHero
3BEHa

AvcumnnunHa OlM.10 BupTyanbHble areHTbl (4aT 60Tbl M BUPTyanbHble MOMOLLHUKM) BXOAUT B
BapnaTUBHYIO YacTb NPOeccMoHanbHOro y4ebHoro uukna.

1.3. Uenu v 3agauu gucumnnuHbl — Tpe60oBaHUs K pe3yrnbTaTaM OCBOEHUA AUCLMUNIIUHbDI:
B pe3ynbTate 0CBOEHMSA OUCLMNITMHBI O0yYaroLWNACA OOMKEH YMeTb:
- NCMNOMb30BaTb NHCTPYMEHTAsbHYIO cpeay, (PYHKLMOHUPYIOLLYIO B KOMNbIOTEPHbBIX TEXHOMOMMAX ANns
co3gaHus 4aT-60TOB 1 BUPTYyarnbHbIX MOMOLHMKOB (Y-1);
- NUCMOMNb30BaTb KOMMbIOTEPHbIE TEXHOMOMMM NPWU CO3A4aHUKN 4YaT-60TOB 1 BUPTYarnbHbIX MOMOLLHMKOB
(Y-2);
- UICNONb30BaThb YaT-60Tbl 418 06LWEHNS C KNMMEHTaMK, Nepeaayy UM BaXkHON MHpopmaumm, oTBeYaTb
Ha 3anpocsbl (Y-3);
- HACTpouTb YaT-60T B pa3nu4HbIX MecceHmpkepax Facebook Messenger, Viber, Telegram, Instagram)
AN COBPEMEHHON BO3MOXHOCTM OOLLEHNSI 1 NoMnyYeHnss nHdopmauumn oT koMmnaHum no pekname (Y-
4);
- ucnonb3oBaTb cepBuckl (lonocoskle accucteHThl Siri (Apple), «OK, Google» (Google), Anuca
(AHpekc)) B pekname (Y-5);
- paspabaTtbiBaTb OnpeAeneHHbINn anropuTM Ans rofioCoBbIX MOMOLLHUKOB B pekname (Y-6);

- cobntogath npasunia TeXHWKN 6e30NacHOCTU U TMrMeHnYeckne pekomeHgaunm npu Ncnonb3oBaHum
cpeacts UKT (Y-7).

B pe3ynbTate OCBOEHNA ANCLUUNITNHDbI O6y‘-laPOLLI,I/II7ICFI OOJIMKeH 3HaTb:

- TEPMUHbI U MOHATUA, UCMONb3yEMblE B KOMMbIOTEPHbIX TEXHOMOMMSX: YaT-00Tbl U BMPTyarbHble
noMoLLHuKN (3-1);

- 0COBEHHOCTU MCNOMb30BaHUA KOMMBIOTEPHbIX TEXHONMOMMM And 4aT-00TOB U BUPTyalbHbIX
NMOMOLLHUKOB (3-2);
- (byHKUMKM YaT-60Ta (3-3);
- cepBuca Smart Sender anga cos3gaHua vat-6ota (3-4);
- WHHOBALMOHHbLIX CEPBMCOB [M1s1 BMPTyalbHbIX MOMOLLHMKOB, BapuaHTbl WX WCMNONb30BaHWSA B
pekname (3-5);
- OpraHnsaumm peknambl Yepes rofioCoBbIX MOMOLLHMKOB (3-6);

- pa3paboTkm onpeaeneHHoro anroputMa o6paboTkM 3anpoca knmeHTa (3-7).

1.4. Konn4yecTBO YacoB Ha OCBOEHME NporpamMmmMbl AUCLUNTINHBI:
MakcMmarnbHOn y4ebHon Harpy3kun obyyatroerocst 36 YacoB, B TOM YuCHE:
0bs13aTEeNbHON ayaANTOPHOM y4ebHON Harpy3kmn obyyatowlerocst 36 yacoB



2 CTPYKTYPA U COOEPXXAHUE YYEBHOW OUCLUMNIINHBI

2.1 O6bem yuyebHOM AUCUMNIINHBI U BUAbI y4eOHOMU paboThl

Bup y4e6HoM paboThbl 22:5:
MakcumanbHas yuye6Has Harpy3ska (Bcero) 36
Ob6s3aTenbHaa ayaMTopHas y4yeb6Hasa Harpy3ka (Bcero) 36
B TOM 4ncCne:
TeopeTuyeckoe obyyeHmne 10
npakTun4eckne 3aHaTnA 26
MpomexyToyHasa aTTecTaumsa B hopme 3ayeTa




2.2 TemaTnyeckum nnaH u cogepxaHue y4e6HOM AUCLUUNIIUHDI

HaumeHoBaHue CopepxxaHue y4yebHOro matepuana, npaktmieckme paboTbl O6bem YpoBeHb
pasgenoB U TeM yacoB ycBOeHus
J1-10y;
1 cemecTp (364 ’
P (364) M3-26v;
Tema 1. MecceHpxep- CopepxaHue yue6Horo matepmana 2 1
MapKeTUHI, 3HAaKOMCTBO C =
4aT-6oTaMM MpaBuna TexHukn 6GesonacHocTM B kabuHeTe  WMHGOpPMaAUMOHHBLIX  TEXHONorMm B
npoceccuoHaneHon AeATenbHOCTU. [MoHATME MeCCeHKep-MapKEeTUHr. 3agayn MecCeHOKep-
MapkeTnHra. OcoB6eHHOCTM KOHTEHTa M KOMMYHMKaLUKM B MecceHakepax. Yat-60Tbl M ux pyHKUmMm
B MapKeTMHIOBOW CTpaTermmn
Tema 2. 3HakomcTBO C | CopepxaHue y4e6HOro marepuana 2 2
BAPTYanbHbIMU MoHATVE BMPTyanbHbIN NOMOLHMK. Obliee UM pasnuuna Mexay 4at-60ToM U BUPTYyanbHbIM
MoMOLLHNKaMm NOMOLLIHMKOM. OCOBEHHOCTM CO34aHUA BUPTYarbHOTO NOMOLLHUKE
TemaTuKa NpakTU4eCKUX 3aHATUN 4
MpakTnyeckoe 3aHsaTne Ne 1. BHegpeHue BMPTYyarnbHOMO rofloCOBOro acCUCTEHTa 2
MNMpakTnyeckoe 3aHaTMe Ne 2. Vicnonb3oBaHwe BUPTYarbHOro MOMOLLUHUKA ONA MNOMHOLEHHOro 2
KOHCYNbTUPOBAHUS KITMEHTOB
Tema 3. CosgaHue 4yaT- | CopgepxaHue yyebHOro matepmana 2 2
Gotos 1 ob3op cepeuca OcHoBbl co3naHus yaT-6oToB. CpaBHeHne nHTepdericoB Smart Sender u ManyChat
Smart Sender
TemMaTuKa NpakTU4YECKUX 3aHATUN 6
MpakTnueckoe 3aHsaTUe Ne 3. Tpurrepbl 1 LEMNOYKN B NPOEKTMPOBAHMM YaT-00TOB 2
MpakTnueckoe 3aHAaTUe Ne 4. CocTaBneHne TeXHUYECKOro 3agaHns Ans NPoOeKTUpoBaHUs YaT- 2
6oToB
MpakTnyeckoe 3aHsaTne Ne 5. CosgaHme 60Ta Ha OCHOBE NpeaBapuTENbHON BU3yanu3aumm
Tema 4. ABTOBOPOHKM CopaepxaHue yue6HOro matepumana 2
PaboTta c BopoHkoi. Pa3bop nepeMeHHbIx. Pa3bop BUAKETOB M MHCTPYMEHTOB pocTa
TemMaTuKa NpakTU4YECKUX 3aHATUN 4




MpakTnyeckoe 3aHsaTne Ne 6. Pabota c mogynem "Ycnosus", "PaHgomansep”, "Pacnucanne”

MpakTuyeckoe 3aHaTne Ne 7. TectposaHue 6oTa. 2
Tema 5. Yat-60Tbl ANs | CopgepxaHmne yue6HOro matepumana 2
Facebook Messenger,
Viber Telegram OcobeHHocTn paboTbl Facebook Messenge. ®opmMupoBaHue CTpaHuubl NOAMNMCKN Ha YaT-6oTa.
Instaéram " | MpaBuna B Au3aliHe Ans NoANUCHbIX CTpaHuy. MNpumepbl NoANUCHbLIX cTpaHuL,. KonvpaiTuHr ons
yaTt-60TOB: MpaBuna M ocobeHHocTM. BruaHme "nnoxux" TeKCTOB Ha koHBepcuto. [Mpumepbl
CUNbHbIX TeKkcToB Ansa 4aT-6otoB. OcobeHHocTn co3paHus Viber n Telegram-6otoB. OTnnyune
dyHKkumoHana Viber n Telegram-6otoB oT gpyrux mecceHmxkepoB. OcobeHHocTu Instagram B
dopmaTe mecceHaxepa
TemaTKa NPaKkTUYECKUX 3aHATUI 12
MpakTnyeckoe 3aHsiTne Ne 8. O63o0p cepeucoB ans pabotsl ¢ Facebook Messenger
MpakTnyeckoe 3aHaTMe Ne 9. lMowaroBel NnaH NOAroTOBKM 3anycka yaT-6ota ansa Viber un 2
Telegram
MpakTnyeckoe 3aHATME Ne 10. OcobeHHOCTU TexHUYeckon coopkn Ha nnatdopme Smart Sender 2
MpakTnyeckoe 3anatue Ne 11. Viber-paccoinkm. OMHUKaHaNbHOCTb 2
MpakTnyeckoe 3aHsaTne Ne 12. CosgaHue n HacTporika YaTt-6ota ans Instagram 2
MpakTnyeckoe 3aHsaTMe Ne 13. Peknama 4art-60ToB. [lOCTpOEHME NpaBuUnbHOW CTpaTeruu 2
NpoABWXeEHMUS
3auert
Bcero 36 u.

[ns xapakTepuCTMK/M YPOBHSA OCBOEHMS y4eBHOro matepumana ncrnonb3yoTcs cnegyowme ob6o3HayveHns:
1 — o3HaKoMuUTENbHbLIN (Y3HaBaHMe paHee U3yYeHHbIX OO BHEKTOB, CBOMCTB);
2 — penpoayKTUBHbBIN (BbIMNOSTHEHNE AEATENbHOCTU MO 06pasLy, UHCTPYKUMU UK Nog, PYKOBOACTBOM)

3 — NpoAYKTUBHLIN (NNaHMpoOBaHME N CaMOCTOSITENIbHOE BbIMOSTHEHNE AEATENbHOCTH, peLleHne NpobreMHbIx 3agaY)




3 YCnoBuA PEAINTM3ALUNN NMPOrPAMMbBI AUCLUUMITUHBI
3.1 Tpe6oBaHUsA K MUHUManbHOMY MaTepuanbHO-TEXHUYECKOMY obecnevyeHuto

JNNabopaTopnsi MHPOPMATUKM U BbIMUCIIUTENBHOW TEXHUKW: [OCKA MarHUTHO- MeroBas,
NPOEKTOp, [AOCKA WHTEepaKTMBHAsA, MOHOOGMOK, nunyapT, CTOMbl KOMMbIOTEPHbIE, CTON
npenogaBaTesibCKUM, NapTbl, CTYNbA KOMMNbIOTEPHbIE, CTYNbS, WKad apXMBHbLIN, LKA OTKPbITbIN,
Microsoft Windows 10; Microsoft Office 2016 Professional; Kaspersky endpoint security; 7zip
(CBoboaHo pacnpocTtpaHsaemoe [10); Adobe Creative Cloud ans obpasoBaTtenbHbIX OpraHusauui
Microsoft Office 2016 Professional; CorelDraw 2018.

3.2 UHdbopmaumoHHoe obecneyvyeHue peanusaumm nporpaMmmbl

OcHoBHas nuTeparypa

1. [DxaHapcaHam CpuHn. PaspaboTka 4aT-00TOB W pasroBOpPHbIX WHTEPMENCOB.
(MepeBoguuk: Pantman M.). Pegaktop: MoeyaH [. A. Usgatenscteo: IMK-Ipecc, 2019 .

2. LlWear Amup. Paspabotka 60TOB: co3gaHue pasroBopHoro onbita ([lepBoe wu3g.).
Ceactononb, KanugopHus: O'Reilly Media. 2017 .
3.  Cwupn DxoH. YMbI, MO3r 1 nporpammel, Behavioral and Brain Sciences, 3 ( 3): 417-457.

2018r.
MHTepHeT-pecypchl

https://habr.com/ru/post/499206/
https://www.sas.com/ru_ru/insights/articles/analytics/what-are-chatbots.html

https://cloudnetworks.ru/analitika/chto-takoe-chat-bot/
https://habr.com/ru/post/499206/

. https://texterra.ru/blog/trendy-marketinga-chat-boty-metavselennye-i-nemnogo-
problem.html
6. https://artbashlykov.ru/chto-takoe-chat-boty/
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7. https://skillbox.ru/media/marketing/gayd-chatboty/
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https://cloudnetworks.ru/analitika/chto-takoe-chat-bot/
https://habr.com/ru/post/499206/
https://texterra.ru/blog/trendy-marketinga-chat-boty-metavselennye-i-nemnogo-problem.html
https://texterra.ru/blog/trendy-marketinga-chat-boty-metavselennye-i-nemnogo-problem.html
https://artbashlykov.ru/chto-takoe-chat-boty/
https://skillbox.ru/media/marketing/gayd-chatboty/

4. KOHTPOIJIb U OLIEHKA PE3YJIbTATOB OCBOEHUA OUCLUUNNUHDbI

KoHTponb M oueHKka pe3ynbTaToB

OCBOEHUA

AVCUMNIUHBI  OCYLLIECTBISIETCS

npenogaesartesieM B npouecce npoBegeHnd npakTn4ecknx 3aHATUA n TECTUpPOBaAHUA, a TakKxe

BbINOMHEHUS 0ByYaloLWMMUCA NHAMBUAYANbHBLIX 3a4aHWUN.

PesynbTaTbl 06y4YeHus
(ocBOEHHbIe YMEHUSA, YCBOEHHbIE 3HaHUA)

®opMbl U MeToAbI KOHTPONSA U
OLIEHKU pe3ynbTaToB 06y4YeHus

1

2

YmeHus:

- ncnonb3oBaTb WHCTPYMEHTanNbHY0 cpeay,
PYHKLUMOHUPYIOLLYIO B KOMMbIOTEPHBIX TEXHOMOrnsax Ans
co3gaHus 4aT-60ToB 1 BUPTyanbHbIX NOMOLLHUKOB;

- MCMOMNb30BaTb KOMMbITEPHbIE TEXHOMOIMW MpU CO34aHUK
4aT-00TOB M BUPTYaribHbIX MOMOLLHUKOB;

- ucnonb3oBaTb 4aT-00Tbl ANs OOLWEHMS C  KIMEeHTamu,
nepegaym UM BaxkHOW MHpopmauum, oTBeYaTb Ha 3anpochl;

- HacTpouTb 4YaT-60T B pasnuyHbiXx MecceHmpkepax (Facebook
Messenger, Viber, Telegram, Instagram) gona coBpemeHHoW
BO3MOXHOCTM OOLLEHNss M nonyvyeHns uHdopmaumm oT
KOMMNaHWM No peknamve

- wucnonb3oBaTb cepBucbl ([lo0nocoBble accuCTeHTbl Siri
(Apple), «OK, Google» (Google), Anuca (AHgekc)) B peknave;
- paspabatbiBaTb OnpeAeneHHbIN anroputmM Afs ronoCoBbIX
MOMOLLIHVMKOB B pekname;

- cobnogaTb NnpaBuna TeXHUKM 6e3onacHoOCTU 1
rMrmeHn4Yeckne pekoMmeHgaLmMm npym Ncnonb3oBaHnM CpeacTs
UKT.

TeKyLWwmMn KOHTPOIb:

YCTHbIN Onpoc,

OLEHKa BbIMOMTHEHNS TECTOBbLIX 3a4aHUN,
OLeHKa BbINOMHEHNS 3agaHun
npakTuyeckmx pabor.

MpomexyTouyHas aTTecTauums:
BbinonHeHne 3agaHuin Ha 3adeTe

3HaHuA:

- TEPMUHbl W MOHSTUS,, UCMONb3yeMble B KOMMbIOTEPHbLIX
TEXHOMOrMsX: YaT-60Tbl U BUPTYaribHbIE MOMOLLHMWKY;

- 0COBGEHHOCTM WCNOSIb30BaHUSI KOMMbIOTEPHBLIX TEXHOMOMU
Ansa 4aT-60TOB U BUPTYasibHbIX MOMOLLHUKOBY);

- yHKUMK YaT-60Ta;

- cepBuca Smart Sender onsi cosgaHusa 4aT-60Ta;

- MHHOBaUMOHHbIX CepBUCOB A1A BUPTYyalibHbIX MOMOLLHWKOB,
BapunaHTbl X NCMOJIb30OBAHUA B peKname;

- OpraHn3auunm peknambl Yepes royiocoBbiX NOMOLLUHUKOB;,

- pa3paboTku onpegeneHHoro anroputMa o6paboTkm 3anpoca
KnueHTa

TeKyLnin KOHTPOIb:

YCTHbI onpoc,

OLIeHKa BbINOMHEHUSI TECTOBbIX 3a4aHuN,
OLIieHKa BbINOMHEHUS 3apaHun
npaxkTuyeckmx pabor.

MpomexyToyHasa aTTecTauus:
BbinonHeHne 3agaHuii Ha 3a4eTe




