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1. OBLLASl XAPAKTEPUCTUKA PABOYEWU MPOrPAMMbI MPO®ECCUOHAIIBHOIO
Moayns

NM.01. NPEOOCTABJIEHUE TYPATEHTCKUX YCIYT

1.1. O6nactb npumeHeHMA paboyen nporpamMmbl

MpodeccroHanbHbin  mMogyne [MM.01 [MpefnoctaBneHwe TypareHTCKUX YCryr sBnseTcs
obasaTtenbHOM  4YacTbio  NpodpecCcuoHanbHOro  uukna  obpasoBaTeNnbHOW  NPOrpaMmbl
cneyunansHocTtn 43.02.10 Typusm.

1.2. Uenb 1 nnaHupyemsble pe3ynbTaTbl OCBOEHUS NpodecCUoHarbHOro Mmoayns

B pesynbtate un3yyeHuss npodeccuoHanbHOro Moayns CTYAEeHT OOSDKEeH OCBOUTb BUA
OEATEeNbHOCTU:  MNPEeAoCTaBfieHNne  TypareHTCKMX  yCnyr U COOTBETCTByKLME €My
npodeccroHanbHble komneTeHuun (OK, MK):

1.2.1. NMepeyeHb 06OLWMX KOMNETEHL NN

Kog HanmeHoBaHuMe o6LWMX KOMNETEHLUN

OK 01 MoHUMaTh CyLHOCTb M couMarnbHY 3HAYMMOCTb CBOel Oyayuien npodeccun, NpPosiBNATb K
Hen yCTONYMBbIA NHTEpPEC.

OK 02. OpraHu3oBbiBaTb COOCTBEHHYIO [OEATENbHOCTb, BbIOMpaTh TWUMOBbLIE MeETOAbl M CMOCOObI
BbINOMHEHNSI NPOdECCUMOHAaNbHbIX 3a4a4, OLeHUBaTb MX 3(PEKTUBHOCTb U Ka4ECTBO

OK 03. MpuHMMaTbL peleHns B CTaHOAPTHbIX W HECTaHZAPTHbIX CUTYauusaX WM HECTU 3a HUX
OTBETCTBEHHOCTb

OK 04. OcyuecTBnNATb MOMCK U MUCMONb30oBaHUe mMHdopmaummu, Heobxoaumon ansa 3deKTUBHOIO
BbINOMHEHNS1 NPOdECCUOHAaNbHbIX 3a4a4, NPodeCcCOHaNbLHOIO 1 IMYHOCTHOIO pasBUTUS

OK 05. Mcnonb3oBaTb MHGOPMaLMOHHO-KOMMYHUKALMOHHbLIE TEXHOMOMMN B NPOdeCCUOHarIbHON

AeaTenbHoCTU

OK 06. PabGoTaTb B KONnektMee M Komange, apdekTnBHO obLuatbcs ¢ Korneramm, pykoBOACTBOM,
notpebutensamu

OK 07. BpaTtb Ha cebs OTBETCTBEHHOCTb 3a paboTy YNeHoB KOMaHAbl (MOAYMHEHHbIX), pe3ynbTaT

BbINOSIHEHWUS 3a4aHus
OK 08. CamocTtoaTenbHO onpedensTs 3ajayv NPogeCcCUOHANbHOr0 WM FIMYHOCTHOrO pasBuTUS,
3aHMMaTbcsl camoobpa3oBaHMeM, OCO3HAHHO NIaHMPOBAaTb NOBLILLEHNE KBanudukaumm

OK 09. OpueHTupoBaTbCa B YCMOBUSIX 4YacTOM CMeEHbl TEXHOMOorMh B  NpodecCcuoHanbHoOm
OEeSTENbHOCTH

1.2.2. [MepeyvyeHb npogheccuoHasibHbIX KOMIemeHyuu

Kod HaumeHoeaHue sudoe desimesibHOCMU U NPoghecCcUOHaIbHbIX KOMIemeHyul
BO lMpegocTaBneHne TypareHTCKUX yCyr.
MK 1.1. BbIsSiBNATH M aHaNM3npoBaThb 3anpochbl NOTPedbuTens u BO3MOXHOCTU NX peanusaumm

MK 1.2. MHdopmurpoBaTb NoTpebuTtens o TYpUCTCKUX NPoayKTax

MK 1.3. B3anmopencTBoBaTh C TyponepaTopoM Mo peanu3aumm u NpoaBMKEHNI0 TYPUCTCKOro
npoaykra

MK 1.4. PaccunTblBaTh CTOMMOCTL TyprakeTa B COOTBETCTBMU C 3asiBKOW NoTpebutens

MK 1.5. OdhopmnsaTb TypnakeT (TyprnyTEeBKW, BayyYepbl, CTPaxoBble NOMUCHI)

MK 1.6. BbinonHATb paboTy No okaszaHuo BU30BOW NoaAepXKu noTpebutento

MK 1.7. OdopMnsaTb AOKYMEHTbI CTPOron OTYETHOCTU

B pesynbTaTe ocBOEHUS NPOECCUOHANBHOIO MOAYNSA CTYAEHT AOJDKEH:

VimeTs . MMEeTb ﬂpaKTVI‘-IeCKI/IVI onbIT:
npaKkTn4eCcKnn .
onbIT — BbidBNeHnA 1 aHanumasa I'IOTpe6HOCTeI/I 3akKa34nkoB U nop,60pa onTuMalnbHOro

TYPUCTCKOro NpoayKTa;

— npoBeageHna CpaBHUTEJIbHOIO  aHanmaa npep,nomeHMﬁ TyponepaTopos,
paspa60TK|/| peKknamMHbIX MaTepunanoB 1 nNpe3eHTaunm Typnpoaykra,
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—B3aUMOLENCTBUA C TyponmepatopamMu MO peanu3auMm U NPOABUKEHUIO
TYprNpoAyKTa C UCMONb30BaHMEM COBPEMEHHON OPUCHOM TEXHUKM;

—0hopMIIEHUNsT N pacdeTa CTOMMOCTM TypnakeTa (MnM ero 3remMeHTOB) Mo 3asiBke
norpedurens;

—OKa3aHus BU30BOKW NOSAEPXKKN NOTPedbuTento;
—0(hopMMeHNa OKYMEHTAaLUN CTPOroM OTYETHOCTY;

yMeTb

— onpenensTb U aHanU3MpoBaTb NOTPEGHOCTM 3aKa3unka;
— BbIOMpaTb ONTUManbHbIA TYPUCTCKUI MPOAYKT;

— OCYyLWeCTBIIATb MOUCK aKTyaanon VIH(bOpMaLJ,I/IVI O TYPUCTCKMX pecypCax Ha
PYCCKOM N MHOCTPaHHOM A3blKaX N3 pa3HbIX NCTOYHUNKOB (I'Ie‘-laTHbIX, SJ'IeKTpOHHbIX);

— COCTaBMnATb U aHanuMaupoBaTb 6a3sbl AaHHbLIX MO TYPUCTCKMM MNpogykTam U KX
XapakTepuctnkam, npoBoanTb MaApPKETUHI CyLUeCTBYHOLWNX I'IpeLU'IO)KeHVIVI oT
TyponepaTopoB;

— B3auMMOLENCTBOBATb C NoTpebutensmm m TyponepaTopamMu C cOOMnaeHneEM
OEenoBoro aTukeTa n MeTogoB adppekTUBHOIO O6LLEHNS;

— OCyLecTBNsATb OpOHMpOBaHME C UCMOMb30BAaHMEM COBPEMEHHOW OMUCHON
TEXHUKN;

— MpUHUMaTb y4yacTue B ceMuHapax, obydaroLmx nporpaMmMax, 03HaKOMUTENbHbIX
Typrioesakax, opraHusyeMbIx TyporiepaTopamu;

— obecneuynBatb CBOEBpPEMEHHOE MOfy4YyeHue noTpebuTenem [OOKYMEHTOB,
Heo6X0AMMbIX AN OCYLLECTBIEHUS TYPrOE3aKu;

— paspabatbiBaTb M opMMpOBaTb pekaMHble MaTepuanbl, paspabaTtbiBaTtb
peknamHble akuMy U NpeacTaBnsaTb TYPUCTCKUA NPOAYKT Ha BbICTaBKax, spMapkax,
bopymax;

— NPEeACTaBNATbL TYPNPOAYKT MHOUBMAYANbHLIM U KOPNOPaTUBHLIM NOTPEBUTENSIM;
onepupoBaTb akTyallbHbIMM OaHHbIMU O TYPUCTCKMUX Yycnyrax, BXogAwux B
TYPNpPOAYKT, N paccyMTbiBaTh pasnnyHble ero BapnaHThl;

— odopMnATb [JOKYMEHTAUMIO 3aka3a Ha pacyeT Typa, Ha peanusauuio
TYpnpoaykTa;

— cocTaBnATb 6naHkn, HeobxoamMMble ONA NPOBeAEHUS peanu3auun TyprnpoaykTa
(moroeopa, 3asBKM);

— npvobpeTaTtb, opopMnATb, BECTU y4eT M obecrneumBaTb XpaHeHWe GnaHkoB
CTPOroi OTYETHOCTH;

— NPUHMMAaTb AeHEeXHble CPeACTBa B ONnaTy TYpPUCTUYECKOW NYTEBKN HA OCHOBaHWUU
BnaHka CTporom OTYETHOCTY;

— npefnocTaBnATb n0Tpe6|/|Temo NOJNIHYKO N aKTyallbHYH VIH(*)OpMaLl,I/IPO o
Tpe6OBaHVIFIX KOHCYJ1bCTB 3apy6e>KHb|x CTpaH K nakety OOKYMEHTOB,
npenocrtaBndemMblX OAnA Oq)OpMJ'IeHI/IFI BU3bl;

— KOHCynbTMpoBaTb noTpebutens 06 OCOGEHHOCTAX 3arofiHeHWs nakeTa
HeobXxoOuUMbIX [OKYMEHTOB Ha OCHOBaHUM KOHCYNbTauuu TyponepaTtopa Mo
0hOPMIEHUNIO BU3;

-0OCTaBNATb TyporepaTopy MakeT [OOKYMEHTOB TypucTa, HeoOXOauMbIX Ans
MOJyYeHUs1 BU3 B KOHCYJIbCTBaX 3apyBexHbIX CTpaH;

3HaTb

— CTPYKTYpy peKpeaunoHHbIX I'IOTp66HOCTel7I, MeTodbl WU3y4YeHua W aHanm3a
3anpocos FIOTpGGVITeJ'IFI;

— Tpe6GoBaHNs POCCUINCKOro 3aKoHoAAaTenbCTBa K MHpopMaLmK, NpeaocTaBnseMon
notpebuteno, K MpaBunaMm  peanu3auuyM  TYPUCTCKOrO  Mpodykta W
3aKoHoZaTerbHble OCHOBbLI B3aMMOAENCTBUS TypareHTa 1 Typoneparopa;

- pasnuyHble BUAbl MHGOPMALUMOHHLIX PECYPCOB Ha PYCCKOM W WMHOCTPaHHOM
A3blKax, Npaeuia u BO3MOXHOCTU UX UCMONb30BaHUS;

— MeToabl Mowvcka, aHanusa u dopmupoBaHust 6a3 akTyanbHOW MHopMaumn ¢
UCMOMb30BaHNEM Pa3fIMYHbIX PECYPCOB Ha PYCCKOM U MHOCTPAHHOM Si3blKaXx;
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— TEXHONOIMN NCMONb30BaHUA 6asbl AaHHbIX;

— CTaTUCTMKY MO TypusMy, NpodeccuoHarbHyld TEPMUHOMOMMIO U MPUHATbIE B
Typn3me abbpeBunaTypbl;

— O0COBGEHHOCTM W CpaBHUTENMbHbIE XapaKTEPUCTUKM TYPUCTCKUX PETMOHOB U
TYPNpOAYKTOB;
— OCHOBbI MapKeTHHra 1 npuembl MapKeTUHIOBbBIX UCCNeO0BaHNi B TYPU3ME;

— BWAbl PEKNaMHOro npoAykTa, TEXHONorMu ero pas3paboTkn W NpoBeAeHMs
peknamHbIX MEpPONPUATUIA;

— XapaKkTepuUCTUKV TypnpoaykTa U MeToaMKN pacyeTa ero CToMMOCTH;
— npaBuna ogopMeHns OenoBoW AOKYMEHTaLWK;

— npaBwuiia U3rotoBliEHNA, MUCMNOJIb30OBaHUA, y4eTa U XpaHEeHUA OGnaHkoB CTpOFOVI
OTYETHOCTW,

— MepeyeHb CTpaH, MMEeKLWUX pexmm 6e3BM30BOro M BM30OBOrO Bbesda rpaxaaH
Poccuiickon ®epepauuu;

— nepeyeHb CTpaH, Bxogsdwmx B LUleHreHckoe cormaweHue, W npasuna
nepeceYeHunst rpaHunL, 3TMx cTpaH rpaxgaHamm Poccunckon ®enepaunn;

—TpeboBaHMsi  KOHCYNbCTB  3apybexHblx CTpaH K MakeTy  [OOKYMEHTOB,
npepocTaBnsiemblx Ans ohopMIeHUs BU3kI;

— WH(OPMALMOHHbIE TEXHOMOMMU U NPOECCMOHANbHbIE NaKeTbl MporpamMm Mo
OpPOHUPOBAHUIO.

1.2.3. JInyHOoCTHbIEe pe3ynbTaTbl, hopMUpyemMble B npoLecce OCBOEHUA Yy4YeOHoM
AVNCLUNNUHBI

Kop JIP Hdeckpuntopbl

[eMOHCTpUpYLLNA NPUBEPKEHHOCTb K POOHOW KYNbTYpe, UICTOPUYECKOW NaMsTU Ha
NP5 ocHoBe nwobBM k PogunHe, pogHOMy Hapogy, Marnol poavHe, MPUHATUIO
TPaAMLMOHHBIX LEHHOCTEN MHOroHaUMoHanbHoro Hapoga Poccun.

Oco3Halowmin  NPUOPUTETHYID  LIEHHOCTb  MIMYHOCTU  YENOBEKa;  yBaXKaloLLmii
np7 COBGCTBEHHYIO U YY)yl YHUKANbHOCTb B Pas3nuuHbIX CUTyauusix, BO Bcex hopmax u
BUAaX AESATENbHOCTU.

MposiBnsoOWMiA 1 AEMOHCTPUPYIOLWMIA YBaXXeHUe K MNpeAcTaBUTENsM pasfnnyHbIX
3THOKYJbTYPHbIX, COLMarbHbIX, KOHDECCHMOHATBHBIX U UHBIX rpynn. ConpuyacTHbIi K
COXPaHEHMWI0, NMPEeYMHOXEHMIO M TPaHCHSUMU KyNbTYPHBIX TPaavMuMi U LIeHHOCTEN
MHOroHaLMOHaNbHOro POCCUNCKOro rocyaapcTaa.

JIP 8

Cobniogatownin n nponaraHaMpyoLWmMi npaeuna 3a0poBoro n 6esonacHoro obpasa
XM3HW, cropTa; npegynpexgawwmi nnbo npeogonesaloWwnii  3aBUCUMOCTU  OT
JIP9 ankorons, tabaka, NCUXOAKTUBHLIX BELLECTB, a3apTHbIX Urp u 1.4. CoxpaHsaoLwmn
MCUXOSOrMYECKY0 YCTOMYMBOCTb B CUTYaTMBHO CIIOXHbIX WU CTPEMUTENbHO
MEHSIOLLMXCH CUTyaLMsIX.

3aboTAWwnincs o 3almTe OKpyXaroLLen cpeabl, COOCTBEHHON U YyXon 6e30nacHOCTH,

JIP 10 9
B TOM Yucne unmdpoBon.

P 13 JdemoHcTpupylowmnin ymeHne addeKTMBHO B3aMMOAenCcTBOBaTb B KOMaHAe, BeCTu
awanor, B TOM YMChne C UCnofb30BaHWEM CPeACTB KOMMYHMKaLUN

nP 14 [eMOHCTPUPYIOLLMIA HAaBbIKK aHanu3a u MHTepnpeTauumn nHdopMaLmmn n3 pasnmnyHbIxX
MCTOYHMKOB C Y4ETOM HOPMAaTMBHO-NPAaBOBbIX HOPM
[eMOoHCTpUpyoLWMn rOTOBHOCTb M CMOCOOHOCTb K 0OpasoBaHuto, B TOM 4ucre

P 15 camMoobpa3oBaHNio, Ha MPOTSHKEHUM BCEWN XKU3HW; CosHaTenbHoe OTHOLeHWe K
HenpepbIBHOMY 00pa30BaHUIO KaK YCMOBMIO YCMELWHOW npodyeccMoHarnbHOM U
00LLIECTBEHHOWN AEATENBHOCTU.

nP 16 MposiBNeHne  KpeaTUBHbIX  WHAUMATMB B  NpeanpuHMMAaTernbCKOn

0eaTenbHOCTMU.
NP 17 YyacTue B pelleHnn npobnemM pasButusi permoHa 1 CTpaHbl B LIENOM.
JIP 19 Oco3Halowun  3HA4YMMOCTb  MPOdIECCUOHANBLHOIO  pas3BUTUA B BblOpaHHOM
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npodeccuu

NP 20 BeinonHsowmin npodeccnoHanbHble HaBblkK B cdhepe TYpPUCTUYECKOro cepBuca

P 21 [emoHCTpupyoLmn npo¢eCCM0Haan|3|e HaBbIKN B cdepe TypuCTMHECKOrO cepBuca
C yyeToM cneuundmkm cybbekta Poccuiickon Pegepaumm

NP 22 Mmetowmii noTpebHOCTb B CO30aHMM NOMOXUTENBHOMO MMUKA TEXHMKYMA
MpuHumatowmin MpaBuna BHYTPeHHero pacnopsiaka obyuvatowmxca FAMOY TO

nP 23 «THOMEHCKUIN TEXHWUKYM MHAOYCTPUM MUTaHWS, KOMMEpUAM W cepsuca» B 4acTu
WCMOMHEHNsT KOPNOpaTUBHOW KyMNbTypbl: BHELIHEro BWAa, OEenoBOro Apecc-koaa,
BbINOJTHEHUSA CAHUTAPHO-TUTMEHNYECKUX HOPM NOBEOEHUS
AKTMBHO Yy4yacTBYHOLIMA B OOLLECTBEHHO-MOME3HON TPYAOBOM OEATENbHOCTM MO

JIP 24 noagepXXaHuio U yrAydlweHWo  ycrnoBurM  obpasoBaTenbHOW  OeATENbHOCTMU:
Cy660THUMKKM, OEXYPCTBO MO TEXHUKYMY, MO 3aKPEniIEHHON 3a rpynnon ayauTopuen.

JIP 25 ObnapaloWwmMn Ha YpOBHE Bbile CpefdHero coT CKUMMC, 39K3UCTEeHUManbHbIMM
KOMMNETEHLMAMM M CaMOyNpaBnsoLLNMU MeXaHU3MaMn NMYHOCTU

JIP 26 [OTOBbIV MPUHUMATL Y4aCTUE B CAMOYNpPaBIEeHUN TEXHUKYMA

1.3. Konn4yecTtBO YacoB, OTBOAUMOE Ha OCBOEHMe npodeccMoHanbLHOro Moayns

Bcero yacoe — 515 vaca(os).
M3 Hux Ha ocBoeHne MK — 384 yaca(oB);
Ha NpaKTUKK: y4ebHyto — 72 yaca(oB);

1.4.

NPOV3BOACTBEHHYIO — 72 yaca(oB).

Popma NPOMEXyTOYHOM aTTeCTauuN: KOMIT/IEKCHbIU IK3aMeH




2. CTPYKTYPA U COOEPXAHUE NMPOD®ECCUOHAJIbBHOIO MoaynA

2.1. CTtpyKtypa npodreccuoHanbLHOro moayns

Koabl

O61bemM obpasoBaTesibHOW NporpamMmMbl, 4ac

3aHATUA BO B3aUMOAENCTBUU C npenogaBartesiem, 4yac.

npoceccuoH Obnem O6y4eHune no MK, B 4ac.
obpa3oBa- MpakTukn
anbHbIX U HaunmeHoBaHusa pasgenos TenLHOM B T.u. CamocTos
KoM(|)16el'.:'4:|-)|( i npodyeccuoHanbHOro Mmoayns NpOrpaMMbi, acero, nabopaTopHble | KypcoBasi Tenguaﬂ
u yac 4aCOB pa6oTbl n npoekt |y o .. | Mponssoa | paooTa
npakrmyeckue (paboTa), CTBeHHas
3aHATUS, YacoB YyacoB
1 2 3 4 5 6 7 8 9
nK1.1-1.3 MOK.01.01 TexHonorus npogax w 196 126 72 ) 70
OK 01-09 NpoABMKEHUSA TYpnpoayKTa
NK 1.4 -1.7 MOK.01.02 TexHonorusi u
OK 01-09 opraHusauusa TypareHTCKomn 175 126 76 - 49
OeATenbHOCTHU
nK 1.1-1.7 YyebHasi npakTuka, 4YacoB 72 72
MK 1.1-1.7 lNponssogcTBeHHas NpakTuka, 4acos 72 72
OK 01-09 pon3BoA P ’
Bcero: 515 - -




2.2. TemaTnyeckn nnaH u coaepxxaHme npodeccuoHanbHoro moayns NMM.01 NMpepgocTaBneHne TypareHTCKUX ycnyr

HaumeHoBaHue paspenos

npodeccuoHanbLHOro moayns
(NMM), mexxaucunnanHapHbIX

KypcoB (MOK) u Tem

CopepxaHue yyebHOro matepmana, nabopatopHbie paboTbl U NPaKTUYECKUEe 3aHATUSA,
camocTosiTenbHas paboTta obyuarowmxcs

O61bem yacoB

1 2 3
MOK.01.01 TexHonorusa npogax U NpoaABWXKEHUA TypnpoayKTa 196
Tema 1. CopepxaHue y4yebHOro matepuana 2
Typuctckas niayctpus 1. | CywHOCTb, COCTOSIHUE M TEHAEHUUN Pa3BUTUS TYPUCTCKOW MHOYCTPUA
2. | 3HayeHune TypMHOYCTPUN Ha COBPEMEHHOM aTane pa3suTus obecrsa
3. | OcobeHHOCTM hOPMMPOBaHUS pbiHKA TYPUCTCKUX YCIyr
CamocTosTenbHasa pabora 2
CamocTosTenbHasa pa6ota Ne1. CoctaBnTb ONOPHbLIN KOHCMEKT HAa TeMy «BbibpaTb AeCTMHALMIO U PacKpbITb
ee NpUpoaHO-KNMMaTUYECKME pecypcbl, MOXOAsLINe st UCNONb30BaHUA Npu OPMUPOBAHUUN TYPOBY.
Tema 2. CopepxaHue y4eGHOro matepuana 2
TypuCTCKUN NPOAYKT Kak 1. | Typuctudeckmi NpoayKT: OCHOBHbIE MOHATUA 1 onpefeneHus
NpPoAYyKT TYPUCTCKON 2. | CocraB Typnpoaykra.
MHAYCTpun 3. | CyuwHocTb dhopMUMpOBaHMS TypOB
TemaTuKa NpakTU4ECKUX 3aHATUN 4
MpakTuyeckoe 3aHsaTue Ne1. MayueHune pekpeaunoHHbIX BO3MOXHOCTEN 3aaHHOrO permoHa ans cosfgaHus 2
TypnpoaykTta
MpakTnyeckoe 3aHaTne Ne2. MayyeHne pekpeaLMoHHbLIX BO3MOXHOCTEN THOMEHCKOM obnacTun Ans cosgaHus 2
Typnpoaykrta
Tema 3. CopepxaHue y4yeBGHOro martepmana 2
Xapaktepuctuka 1 | OcobeHHOCTM TYPUCTCKOro NpoayKTa U Ux BNMAHME Ha TEXHONOMN Npoaax
TypnpogaykKra. 2. | CTpykTypHas moaesnb TYpUCTCKOro Npoaykra
3. | Cnocobbl hopMUpOBaHMS TYPOB.
CamocTosiTenbHasa pabora 2
CamocTosTenbHasa pa6ota Ne2. MogrotoBute coobLieHne Ha TeMy «BbibpaTb AECTMHALIMIO U PACKPbITL €€
KynbTypHOE Hacregue, UCrnosnb3yeMoe Npu co3gaHumn Typrnpoaykra ».
Tema 4. CopepxaHue y4eb6HOro matepuana 2
CocTosiHue TypUCTCKOro 1. | TeHaeHUMM pa3BUTUSE TYPUCTCKOrO cripoca
6usHeca B Poccun 2. | Oencteylowme TyponepaTopsl
3. | OCHOBHbIE TEXHOMOIMMU, NPUMEHSIEMbIE B TYPUHOYCTPUN.
lMpakTnyeckue 3aHATUA 2
lpakmu4eckoe 3aHsimue Ne3. AHanus umerouwuxcsi Ha pbiHke TomeHckol obracmu myprpodyKmos
Tema 5. CopepxaHue yyebHoOro matepuana 2




[loKkymeHTaumoHHoe 1. | OcHOBHbIE BMAblI JOKYMEHTOB BO B3aMMOOTHOLUEHUSAX C KIMEHTaMMU.
odopmrneHue 2. | JokymeHTaunmoHHoe ohopMIiieHne B3anMOOTHOLLEHUI TYPPUPMbI C KITMEHTOM.
B3aMMOOTHOLIEHUN CamocTosTenbHas pa6oTa 4
TYPOUPMBI C KIMEHTOM. CamocTosTenbHas pa6oTta Ne3. MNoarotosutb cooblieHne Ha TeMy «COCTaBUTh NepeyeHb N3BECTHbIX 2
Tpaguumin, KoTopble MOryT 6biTb MCMONBb30BaHbl NPY CO34aHNM TYpNpoayKTa. ».
CamocTosAiTenbHasa paboTta Ne4. [NogrotoBuTb cooblueHre Ha Temy «CxemaTuyHO n3obpasuTb obLime u 2
OTIIMYUTENBbHbIE CBOWCTBA, XapakTepM3yLLMe HaunoHanbHbIN TYpNpoayKT 1 TYPNpOoAYKT Typoneparopa.».
Tema 6. CopepxaHue y4ebHOro matepuana 2
MapkeTuHr B TYpucTCKOM 1. | OCcHOBHbIE KOHLENUMN MapKeTUHIa B TYPUHOYCTPUA
mHaycTpun 2. | CoumanbHo-3TU4ECKasn KOHLENUUA MapKeTMHra u ee NpMMeHeHne B TYPUCTCKOW MHAYCTPUn
3. | KoHuenunsa mapkeTuHra B3aMMOOTHOLLEHUI. KINMeHTOOPNEHTMPOBAHHLIN NOAX0A B TYPUCTCKON
NHOYCTpUK
4. | MNpuHaATHE peLueHus o npuemMe.
TemaTuKa NpaKTU4eCKUX 3aHATUN 8
MNMpakTnyeckoe 3aHaTne Ne4. PacueT TypnakeTa BbIGpaHHOro HanpaBneHns 2
MpakTnyeckoe 3aHsaTne Ne5. MayyeHne nocTaBLUKOB TypyCnyr Npu GPOHMPOBAHNM «HAMPAMYIO» U 2
yepes3 meet-koMmnaHuo
MpakTnyeckoe 3aHaTue Ne6. PaszpaboTka nnaHa peknamHbiX MEPONPUATMI NO NPOABMXEHMIO TYpnpoayKTa 2
MpakTnyeckoe 3aHaTue Ne7. dopmumpoBaHmne peknamHoro bykneta «[1ATb Npu4mH, 4TO6bl NOCETUTD...» 2
CamocTosiTenbHas pabora 12
CamocTosiTenbHasa pabdoTta Ne5. [NogrotoBmTb coobLieHms no Temam: «[poBecTn cpaBHUTENbHbBIM aHanM3 2
ycnyr, NpefoCcTaBnseMbIX TyponepaTopamMm U TypareHTamu. »..
CamocTosiTenbHasa pabota Ne6. [MoarotoButb coobLyeHns no Temam: «cnonb3ysa cpeacrsa MaccoBoOm 2
uHcpopmaumm (Skctpa-M, Bosxk, TypuHdO 1 Ap.), COCTaBUTL NepedeHb TypdupMm, cneumanmnsmpyowmxcsa Ha
NASHXKHOM OTAbIXE. ».
CamocTosiTenbHasa paboTta Ne7. [NogrotoBuTb coobLueHme no Temam: «OnpeaenuTb HECKOMbKO 2
WHULUMATUBHBLIX U pelenTUBHbIX TypornepaTtopoB N0 peknamMHbIM NpeanoXeHUsaM»
CamocTosiTenbHasa pa6ota Ne8. MoarotoButs cooblyeHns no Temam: Ha npumepe 4-5 TypoB 0TEYECTBEHHbIX 2
TyponepaTopOB OXapaKTepu3oBaTb TPAHCMNOPTHbLIE YCMYyru (JOCTaBka B AeCTMHaLMIO, TpaHcdep, TPAHCMOPTHO-
9KCKYPCUOHHOE 0BCNyXXMBaHWE), BXOLSALLUME B COCTaB TYPUCTCKUX NPOAYKTOB. ».
CamocTosTenbHasa pa6ota Ne9. MogrotoButs coobLueHnsi no Temam: «BbibpaTb My3ei nog oTKpbITbIM 2
HeOOM M JaTb eMy XapaKTEPUCTUKY»
CamocTosATenbHasa paboTta Ne10. [NogrotoBuTb coobLieHMs no Temam: «BbibpaTb TemaTnyeckuin napk u gaTb 2
€My XapaKTEpPUCTUKY.
Tema 7. CopepxaHue y4yebHOro matepuana 2
TexHonornum npopgax 1. | MNMoHsITWE M CYyLHOCTb TEXHOMNOMMN Npogax
2. | OcHOBHbIe 3Tanbl TEXHOIOMMW NPOAax
3. | Hanbonee nonynsipHble MeToabl Npogax
Tema 8. CopepxaHue y4ebGHOro matepuana 2
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MokynaTenbckoe noBegeHue
COBpPEeMeHHOro notpeburens
TYPUCTCKUX yCnyr

1. TypVICTCKMe MoTUBaUun N NX BINndHNE Ha TEXHOJI0TMN npogax

2. | Mcuxonoruyeckre NpoLecckl, BNUAOLIME Ha TEXHONMOTMIU NPOAaX

3. I'Ipou,ecc NPUHATUA KITMEHTOM pELLEHUA O MOKYIKe

TemaTtukan PAKTUYECKUX 3aHATU n

MpakTuyeckoe 3aHaTMe Ne8. CGop maTepuarnos Mo peknaMe TypareHTCcTBa B palioHe NPOoXMBAHUS U aHanm3
MoCeLaeMoCTV areHTCTBa

MpakTnyeckoe 3aHaTue Ne9. M3yyeHne cantoB TyponepaTopoB B YacTu pasgena « AreHTCTBaM»

CamocTosiTenbHasa pabora

CamocTosAiTenbHasa paboTta Ne11. [NogrotoBuTb coobLieHns no Teme: Ha ocHoBe nporpamm TypoOB,
npegnaraemMbix 0OTEYECTBEHHBIMU TypornepaTopamMmu, COCTaBUTb NEPEYEHb YCIyT pa3BrekaTenbHOro
XapakTepa.».

CamocTosiTenbHasa pabdota Ne12. [NogrotoBuTb coobLieHns no Temam: «KoHuenumsi ynpaBneHus no uensam».

CamocTosATenbHasa paboTta Ne13. NoarotoBuTb coobuieHus no Teme: « CoOCTaBUTb NepeYeHb CTpaH ¢
nnbepanbHbIM BU30BbIM PEXUMOM. ».

CamocTtosiTenbHas pa6oTta Ne14. [MNoarotoBuTk cooblieHuns no teme: «CpaBHUTb paLUOHbI NATAHKS,
npenocTaBnsgemMble TYyprcTamM BO BpeMs nepeneTa aBuakoMnaHuammn « Aspodnot» 1 « TpaHcaspoy.

CamocTosiTenbHasa pabora Ne15. MNogrotoBnTb cooblieHns no Teme: «Ha 0CHOBaHUM N3yyYeHWs peknamMmHoON
npogyKkummn Typdpmpm caenatb nog60pKy raCTPOHOMUYECKMX MU KYNIMHAPHBIX TYPOBY.

CamocTosTenbHasa pabota Ne16. MNMogrotoButb cooblyeHns no Teme: «OxapakTepnsoBaTb CyBEHUPHYIO
NPOAYKLUMIO, OTPaXKatoLyHo KyrbTypy Kakon-nmbo ctpaHbl Koro-BoctouHon Asum (Adpukn, JlaTuHckon
Awmepukun, EBponbl).

Tema 9.
TexHonorusa oocTaBKMU
TypnoaykTa K notpeéuTtento.

CopepxxaHue y4yebHOro matepuana

1. | CogeprkaHne npouecca o6CnyxXmBaHus.

2. | CosgaHue ceTeBbIX TOProBbIX CTPYKTYP

TemaTuKa NpakTU4eCKUX 3aHATUN

MpakTnyeckoe 3aHaTne Ne10. N3yyeHne paboTbl pa3nmMyHbIX NOMCKOBbLIX CUCTEM

MpakTnyeckoe 3aHaTue Ne11. PopmmupoBaHme 6a3bl AaHHbLIX TYpOnepaTopoB

lMpakmu4eckoe 3aHsimue Ne12. AHanus delicmesyrouux myponepamopos 8 TromeHckol obnacmu

MpakTnyeckoe 3aHaTue Ne13. NposecTn BUPTYanbHbIn «BeOUHApP» MO BblIOpaHHOMY HanpaBreHUo

MpakTnyeckoe 3aHsaTue Ne14. MNMoarotoBnUTh NNaH MHOOPMALIMOHHOIO Typa Mo BbIGpaHHOMY HanpaBEeHWUIO

-_—
SIINITNI N NP

Tema 10.

OcHoBHble hopMbI Npoaax
NPOAYKTOB TYPUCTCKOM
MHAayCcTpUM

CopepxaHue y4ebHOro matepuana

1. | MeToabl n hopMbl peanusauum Typnpogykra

2. | OneKkTpoHHasd KOMMepUWs B Typu3me

3. | MNpamoin mapKeTUHr

N

Tema 11.
Mpouecc npoaax
TYPUCTCKOro npoaykra.

CopepxaHue y4ebHOro matepuana

MeToabl npogaxu.

Mpouecc Npogax TYPUCTCKOro NpoayKTa

WM~

MoTuBauus NoKynok.
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Tema 12.
TexHonorus npop,BmKeva n
CTVIMyHVIpOBaHVIﬂ npo,qax(.

CopepxaHue y4ebHOro matepuana

1. | CogeprxaHnne npouecca o6CnyxXmBaHus.

2. | CocTaBrneHve cxembl MPOABWKEHUSA AN Typa

3. | CywHOCTb NpoaBMKEHUS!, LeNy U dYHKLUM NPOOBMKEHUS.

TemaTuka NPaKkTUYECKUX 3aHATUN

MpakTnyeckoe 3aHaTue Ne15. PaspaboTka TypUCTUYECKMX MPOLAYKTOB

lMpakmuyeckoe 3aHssmue Ne16. Pazpabomka u npedcmasrieHue peknamMHbIX mypucmuyecKux rnpooyKmos
TromeHckol obnacmu

Tema 13. TexHonoruu
nepcoHanbLHOM NPoAaXu B
TYPUCTCKOWN UHAYCTPUU

CopepxaHue y4yebHOro matepuana

1. | OcHOBHble HanpaBieHAa NoArotToBkU npogasua. lepaBneHme KOHTAKTOM C KITUEHTOM.

2. | TexHonoruna ynpaBJiEHNA KOHTAKTOM.

3. | lNpunembl BO3OENCTBUSA Ha KNMEHTA

Tema 14.
MoaroToBKa Kk Nnpoga)xam

CopepxaHue y4e6HOro matepuana

1. AJ'IFOpl/ITMbI NnepBOro noceweHna KineHTa

2. | MNpuBneyeHve n ygepxaHue KN1eHTOB.

TemaTtukan PAKTUYE€CKUX 3aHATU n

MpakTnyeckoe 3aHsaTue Ne17. BbisiBneHne noTpebHOCTM B OTAbIXE APY3EN N 3HAKOMbIX

MpakTuyeckoe 3aHaTUe Ne18. CocTaBneHne nepeyHst NIMYHbIX U NpodeccroHarbHbIX Ka4ecTB MeHeaKepa Mo
npodaxkam TyprnpoaykTa

N[N [0

MpakTnyeckoe 3aHaTue Ne19. bpoHMpoBaHMe roTOBOro TypnakeTa B CUCTEME OHNAaNH

lpakmu4eckoe 3aHsimue N°20. bpoHuposaHue mypripodykma y mypornepamopa TiomeHckol obnacmu
(oHnadH, oghghbnaliH)

NN

CamocTosiTenbHasa pabora

CamocTosTenbHasa pabota Ne17. MNepeuncnute CyBEHMPHYIO MPOOYKLMIO, XapaKTepU3YHOLLYI0 HapoaHble
npombicnbl Poccuun. [aTte M KpaTKYH XapaKTepUCTUKY».

CamocmosimenbHasi paboma Ne18. Pazpabomams cxemy o memam: «[lepequciums Cy8eHUPHYH
npoOyKUU, Xxapakmepu3yruwyto HapoOHbIe MPOMbIC/bI TroMeHCcKou obracmu. [Jamb uM Kpamkyro
Xapakmepucmuky».

CamocTosiTenbHas pabota Ne19. PaspabotaTtb cxemy no Temam: «KoHuenums ynpasneHms no uensmy.

CamocTosiTenbHasa pabora Ne20. CoctaBbTe CXxeMy NpoOABWMXKEHMSA ANs Typa

Tema 15.
BsaumopencTBue mexay
Typonepatopamu 1
KIMeHTaMMU.

CopepxxaHue y4yebHOro matepuana

1. | OcobeHHOCTM peanu3auumn TypnpoaykTa.

2. | OTanbl coBepLUeHNsi NOKYMNKK.

N|Ww|h~

CamocTosTenbHas paboTta

CamocTtosiTenbHaas pab6ota Ne21. [logroToBuTb npeseHTaumio no Teme «TexHonorum paspaboTku
pPeKknaMHOro npoaykrta: CTPYKTypa pas3finyHbIX peKrnaMHbIX MNPpOAYKTOB; OCHOBHbIEe MpUeMbl COCTaBIieHUA
PEKNAaMHbIX TEKCTOB, ,EI,I/I38I7IH PEeKNaMHbIX NMPOAYKTOB»

CamocTtosiTenbHasa pabota Ne22. MNogrotoBuTs npeseHTaumio no teme «lpobnema KOHKypeHLMU nNnaHoBON
W camofesiTeNbHON (POpMbl OpraHM3aumm Typusma.
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Tema 16.
Kananbi pacnpegeneHus
TYPUCTCKOro NpoayKra

CopepxaHue y4ebHOro matepuana

1. | MNpoeKTMpoBaHMe KaHamoBs pacrnpegeneHus

2. | dyHKUMM yHaCTHMKOB KaHaloB pacnpegerneHus

TemaTuka NPaKTUYECKUX 3aHATUMN

lMpakmu4eckoe 3ansimue Ne21. [Juckyccusi nocmaHogkol rpobriem no meme « OcobeHHocmu
83aumMoomHoweHul mexoy cybbekmamu mypucmckol dessmenibHocmu 8 TiomeHckol obnacmuy

N[

MpakTnyeckoe 3aHaTue Ne22. OdhopmneHNE KOMMEPYECKOTO NPEANOXEHNSI TYPUCTY

MpakTnyeckoe 3aHsaTue Ne23. PaccmoTpeHue goroBopa Mexay TypareHToOM 1 TYpucTom

CamocTosTenbHas paboTta

CamocTosiTenbHasa paboTta Ne23. [NoarotoBuTb NpeseHTaumm no Teme «BbicTaBoYHAsA AeATENbHOCTD
TYPUCTCKOW (PMPMbl: OCHOBHbIE MOHATUSA. YYacTue B BbICTABKE: 3Tambl U UX XapaKTEPUCTUKA by.

N[HININ

CamocTosiTenbHasa paboTta Ne24. [logrotoBuTb NpeseHTaumm no Teme «Cpeacrea CTUMynMpoBaHust
PO3HUYHBbIX TYPareHTCTB CO CTOPOHbI TYPONepaTopoBy.

N

Tema 17.

OcCHOBBI NCMXOTEXHONOrnn
npoAax ycnyr TYpUuCcTCKOM
MHOYCTpUMN.

CopepxaHue y4yebHOro matepuana

1. | MNcumxonormnyeckne mogenu NnoTpeduTenbLCKMX MOTUBALINA

2. | OueHka paboTHuka n onnarta Tpyaa

3. | ATTecTtauma kagpos n ee npouenypa

TemaTuKa NpakTU4EeCKUX 3aHATUN

MpakTnyeckoe 3aHsaTue Ne24. PaccmoTpeHne cTaHgapTHOrO cocTaBa NakeTa 4OKYMEHTOB Ha Typ

MpakTnyeckoe 3aHaTue Ne25. 3anonHeHe NaMsaTKM TYPUCTY B COOTBETCTBMM C NOE3AKOM NO MapLIpyTy

MpakTnyeckoe 3aHatTne Ne26. OcpopmneHve nporpammbl 0BCAyXMBaHUSA Typa

CamocTosTenbHas paboTta

CamocTtosnTenbHas pabota Ne25. MogrotoButb NpesdeHTauun no teme «lpegnoxunte metoabl
CTMMYNMPOBaHUA NraHoBoW HOpMbl OpraHu3aummn TypmsMma B NPOTUBOBEC CaMoAeATeNnbLHON. BeissuTe
OCHOBHble Npo6neMbl, NPEANOXNTE UX peLleHne, oLueHuTe npegnonaraembliin apdekT».

NIOINININ(®

CamocTosiTenbHasa pabota Ne26. [logrotoBuTb NpeseHTaumm no Teme «lpasuna nposeaeHUs npeseHTauum
TYPNpOAYKTa».

CamocTosTenbHasa pab6ota Ne27. CoctaBbTe TEXHUYECKOE 3adaHne Ha pa3paboTky canTa MHTEpHEeT-
MarasuHa pervoHanbHoro Typoneparopa.

Tema 18.
BbiGop onTumanbHoMn

CTpaTerum npoaax typycnyr.

CopepxaHue y4yeb6Horo matepmana

1. | CyulecTByroLIME NOAXOAbI BeAeHUA Npoaax

2. | dakTophbl, BNMSAOLIME Ha BbIGOP Typa KIMEHTOM

3. | Cnocobbl n meToabl 06paboTkn BO3parKeHNN

MpakTnyeckoe 3aHaTue Ne27. PacyeT NonHOM CTOMMOCTM CTaHOAPTHOrO TypnakeTta

Tema 19.
YnpaBneHue Bo3paXXeHUsIMU
KrueHTa

CopepxaHue y4yeb6Horo matepmana

1. | Obwwme nonoxxeHus

2. | AnarHocTrKa NOXHbIX BO3PaXKEHWI

TemaTuKa NpakTU4eCKUX 3aHATUN
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MpakTnyeckoe 3aHaTHe Ne28. MogrotToBka Naketa AOKYMEHTOB 4SS NOSTyYeHUs: BU3bl HA NpUMepe 0gHON 13
cTpaH LleHreHckoro cornaweHuns

MpakTnyeckoe 3aHsaTne Ne29. PaccmoTpeHne ocobeHHOCTEN NakeTa JOKYMEHTOB OTAENbHbIX KaTeropui 2
rpaXkgaH: NEHCUOHEPDI, yYaLLMecsi, HeCoOBepLUEHHONETHNE N 6e3paboTHbIE rpaXxxaaHe
Tema 20. CopepxaHue yyebHoro matepuana 2
O6wue npaBuna pa6oTbl ¢ 1. | ConpoTuBNEHUS kKak MCTOYHUKM BO3PaXKEHUN
BO3paxeHnsmm 2. | O6bwwuin anropnt™m 06paboTkn BO3paKeHN
3 | Cnocobbl n metoabl 06paboTkn BO3parKeHUN
Tema 21. CopepxaHue y4yebHOro matepuana 2
UHdopmaumnoHHbIe 1. | IHbopMaUMOHHbIE pecypcbl Ha PYCCKOM W WHOCTPAHHOM $3blkaX, MpaBuria M BO3MOXHOCTU MX
TEXHOJIorMmn B Typusme. NCNosb30BaHNsA
2 | MynbTmegumnHble TEXHONOIMK B Typusme
Tema 22. CopepxxaHue y4yebHOro matepuana 2
MpuHUMnbI pa3mMeLleHus 1. | ®yHKUMM TypnpeanpuaTmn.
npeaAnpuUATUA TYpuHAYCTPUK. | 2. | Buasl TyponepaTopos.
3. | Buabl TypareHTosB.
TemaTuKa NpaKTU4eCKUX 3aHATUN 6
MpakTnyeckoe 3aHaTue Ne30. 3anonHeHWe ONPOCHOro NUCTa Ha Nosfy4YeHne BU3bl U 3anofiHeHMEe 2
OpPUrMHAaNBHOW KOHCYIbCKON aHKeTbl Ha NonyyYeHne BM3bl Ha Npumepe oaHoW U3 cTpaH LeHreHckoro
cornawleHus
MpakTnyeckoe 3aHaTue Ne31. 3anonHeHne TaMOXEHHON geknapaunn 2
MpakTnyeckoe 3aHaTue Ne32. oaroToBka CPaBHUTENLHON XapakTEPUCTUKM NpaBun Nnposo3a baraxa un 2
rpy30B Ha NnpumMmepe 2-x CTpaH Ha BbIbOp y4allerocst
Tema 23. CopgepxaHue y4ebHOro matepuana 2
KomnnekcHas TypucTckas 1 MNoaxoapl: KONNYECTBEHHDIN, NPOLECCHbIN, CUCTEMHbINA U CUTYaUMOHHbI
ycnyra. 2 | VX cylHOCTb 1 OCHOBHbIE OTNNYUSA
Tema 24. CopaepxaHue y4e6HOro matepvana 2
TenecdoHHass KOMMyHUKauma | 1 | OBLIME NOMOXEeHUS
B Typusme 2 | Peyb Kak MHCTPYMEHT BO3OENCTBNA Ha KNUEHTa
3. | PexomeHgauum no BegeHuto TenedoHHbIX NeperoBopoB
Tema 25. CopaepxaHue y4e6HOro matepuana 2
Mpe3eHTauus TypuCTCKOro 1. | Uenu npeseHtauun. BsanmogencTeune nokynaTens 1 NpogasLa Ha a1ane npeseHtauum
npoAaykTa 2. | MNpaBuna n pekomeHgaUmy NpoBeAeHNs Npe3eHTaLmm
3. | MNeperoBopkl 0 LEeHE
TemaTuKa NpaKTU4YeCKUX 3aHATUN 4
MpakTnyeckoe 3aHaTne Ne33. CrumynupoBaHue cObiTa B TypM3me, CyLLIHOCTb, CPeACTBa. 2
MpakTnueckoe 3aHaTue Ne34. Cmogenupynte Typ. OB6oCHylTe BbIGOP pekniaMHbIX CPeACTB AN 3a4aHHOro 2

Typa.
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CamocTosiTenbHasa pabora 10
CamocmosimenbHasi paboma Ne28. Pacuem cmoumocmu uHOusudyanbHo2o mypa 8 Eaunem u3 e. 2
TroMeHb».
CamocmosimenbHasi paboma Ne29. Pacuem cmoumocmu UHOUBUOYaribHO20 3KCKYPCUOHHO20 mypa 8 2
Wmanuto u3 2. TromeHb
CamocmosimenbHasi paboma Ne30. Pacuem cmoumocmu UHOUBUOYaribHO20 3KCKYPCUOHHO20 mypa 1o 2
cmpaHam KO2o0-BocmoyHol A3suu u3 2. TromeHb
CamocmosimenbHasi paboma Ne31. Pacuem cmoumocmu uHOusudyansHo20 mypa 8 Mekcuky u3 2. TromeHu 2
CamocmosimenbHasi paboma Ne32. Pacuem cmoumocmu uHOusudyanbHo2o mypa rno cmpaHam Kapubckoeo 2
bacceliHa (Kyba u BeHecysna) u3 2. TroMeHb

Tema 26. CopgepxaHue y4ebHOro matepuana 2

CTumynupoBaHue KnueHTa 1. | PaboTta ¢ NnOCTOSIHHbIMU KNWEeHTaMMW.

Ha NOKynKy 2. | Npogaxu Ha BbICTaBKax.
3. | MNMpogaxu yepes VIHTEpPHET.

Tema 27. CopepxaHue y4yebHOro matepuana 2

BnusiHvwe npopaBsua Ha 1. | NocnenpogaxHoe o6cnyxmBaHve n GopMmnpoBaHMe NOSNbHOCTM noTpebutens

NPUHSAITUE KIMTMEeHTOM pelleHust | 2. | MNocnenpogaxHoe obcnyxmBaHne B 3aBUCUMOCTU OT CTENEHWN yOOBNETBOPEHHOCTU KIMEHTa

o nokynke. lMocnenponaxHoe | 3. | Pa6ota ¢ xano6amv 1 npeTeH3usMu PaboTa ¢ peknamaumsimu.

o6cnyxuBaHue TemaTuka NpakTU4ECKUX 3aHATUN 4
MNMpakTnyeckoe 3aHatTne Ne35. PaboTa c npeTeH3nssMu 1 BO3paKEHUAMN KITMEHTOB 2
MpakTnyeckoe 3aHaTne Ne36. DopmmpoBaHne MMUoKa TYPUCTCKOIO NPeAnpuUATUS 2

MOK 01.02. TexHONOrnA U opraHM3aunsa TypareHTCKon AeATernbHOCTU 175

Tema 1.

CopepxaHue y4ebHOro marepmana

HopmatuBHas 6a3a

1 ®3 «O6 ocHoBax TypPUCTCKON AesaTenbHoCcTu B PPy

opraHusauuu TypareHTCKux

2 MpaBuna okasaHus yCryr No peanusauuy TYPUCTCKOro npoaykTa

npoaax

TemaTtuka NMPAaKTN4eCKnx 3aHATUIN

Mpakmuyeckoe 3aHsamue Ne37. C60op akmyaribHbIX OaHHbIX O MypUCMUYECKUX ycryaax TIOMEHCKo20
peauoHa

Mpakmuyeckoe 3aHamue Ne38. C60p akmyarnbHbix OaHHbIX O MypucmMuUYecKux ycryaax TIoMeHCKo20
peauoHa

MpakTnyeckoe 3aHaTue Ne39. Coop nHdopmauumn 06 ycrnoBmsx BCTYMEHUS BO opaHYan3nNHIoBblE areHTCTBa
ceten Cnetatb.py, Tez tour, MNerac, Fun&Sun, Anex, PAC u gp.

MpakTnyeckoe 3aHaTue Ne40. C6op nHdbopmaLmm 06 ycnosusax BCTYNNeHNs BO hpaHYan3nHroBble areHTCTBa
ceten Cnetatb.py, Tez tour, Nerac, Fun&Sun, Anex, PAC v gp

MpakTnyeckoe 3aHaTue Ne41. AHanu3 pbiHKa TypnpogyKTOB Bble3gHOro Typuama B PO

MpakTnyeckoe 3aHaTue N242. AHanu3 pbliHKa TYpnpoayKTOB Bble3gHoro Typnsma B PO

CamocTosiTenbHas paboTa

CamocTosiTenbHasa pabota Ne 33.

AIAININ
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CocraButb Ta6J'IVILI,y Nno Teme «CpaBHVITe.I'IbHaFI XapaKTepucTtuka pOCCVIIZCKVIX TYPUCTCKUX areHTCTB»

Tema 2.

OpraHusauus
B3aMmopencTeus Typdupmbi-
areHTa u Typdmpmbl
oneparopa

CopepxaHue y4ebHOro marepmana

1 BbIGop TypareHTom Typonepartopa

2 DopMbl B3aNMOAENCTBUSA TYpareHTCKOM 1 TyponepaTtopcKon upm

TemaTtuka NMPAaKTN4eCKnx 3aHATUI

MpakTuyeckoe 3aHsaTUe N243. MayyeHue «lpaBun okasaHUsA ycryr No peanusauuun Typnpoaykra»

MpakTuyeckoe 3aHsaTue Ned4. syyeHne areHTCKUX AOrOBOPOB Ha carTax TyponepaTopoB

MpakTnyeckoe 3aHaTue Ne45. AHanu3 yCrnoBu areHTCKMX COrnalleHnin M3BeCTHbIX TyponepaTopoB

MpakTnyeckoe 3aHsaTne Ne46. OcylecTBNEHe KOHTPOMS KaYecTBa TyprnpoaykTa

MpakTnyeckoe 3aHatue Ne47. OnpegeneHne MeTOL0B KOPPEKTUPOBKU yCryr

CamocTosiTenbHas pabora

CamocTosaTenbHas pabota Ne 34.
CocTtaBuTb cXxemy no Teme «YCrnoBusi BCTYNMNeHUs BO (ppaHYan3nMHIoBY0 TypPareHTCKY CeTb»

INENITINITNIE N ) =

Tema 3.

Y4yacTtue TypareHTa B
opraHusauuum peknambl n
npoAaBMXeHUA TypnpoaykKra

CopepxaHue y4ebHOro marepmana

1 TypareHTckas peknama

2 HepeknamMHble MeToAbl NPOABMKEHUS TYPAreHTCKUX YCIyr

N

TemMaTuka NPakTUYECKUX 3aHATUN

lpakmu4eckoe 3aHsimue No48. [IpodsuxxeHue Ha pbiHKe TIOMEHCKUX peauoHallbHbIX mypucmu4eckux
npodykmos

Mpakmuyeckoe 3aHsimue Ne49. [MpodsuxeHue Ha pbiHKe TIOMEHCKUX peauoHarbHbIX MypucmuyecKux
rnpodyKmos

MpakTnyeckoe 3aHaTMe Ne50. CocrtaBneHue katanora

MpakTnyeckoe 3ansatTne Ne51. CocrasneHue katanora

CamocTosiTenbHasa pabora

CamocTosatenbHas pabota Ne 35. CoctaButb cxeMy no Teme «YCnoBus BCTYNNEHNS BO PpaH4an3nHroByto

TypareHTCKyo CeTb»

A(AINIDN

Tema 4.

OpraHusauusa ocdmca
TypdmpmMbI-areHTa n
KBanudpukaumoHHbIe
TpeboBaHMA K NnepcoHany

CopepxaHue y4ebHOro marepmana

Odmc npogax

Me6enb 1 o6opynoBaHve ouca TypareHTCTBa

PacnonoxeHne mebenu n o6opygosaHust

N

TexHn4yeckoe oGopynosaHme TypareHTcrea

OxpaHa Tpyaa B 0¢pMCHOM NOMeLLEHUN

CpepfcTea noxapHol 6e3onacHoCTH

N[O~ |WIN|[—~

KBanvdukaumoHHble TpeboBaHWsl K NepcoHarny TypareHTcTea

TemaTtuka NMPAaKTN4eCKnx 3aHATUI

lNpakmu4eckoe 3aHssmue Ne52. Ananu3 npednoxeHul mypornepamopos TiomeHckol obracmu Ha
myppbIHKe 8 8bI6paHHOU decmuHayuu o pasiuyHbIM xapakmepucmukam

N |
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lNpakmu4eckoe 3aHssmue Ne53. Anarnu3 npednoxeHul mypornepamopos TiomeHckol obracmu Ha
myppbIHKe 8 8bI6paHHOU OecmuHayuu o pasiuyHbIM xapakmepucmukam

CamocTosiTenbLHasa pabora

CamocTtonaTenbHas pa6ota Ne 36. CchopMupoBaTth 6asy AaHHbIX O pa3Mepe areHTCKOro BosHarpaxaeHust
TyponepaTopos

INIFS

Tema 5.

NMcuxonoruyeckue
0CcO006eHHOCTU NoBeAeHus
TypareHTa B npouecce
NpPoAaXun TYPUCTCKON NYyTEeBKU

CopepxaHue y4ebHOro marepmana

OcobeHHOCTU NMNYHOW Nnpoaaxu TYPUCTCKOIo npogykra

OcobeHHOCTM Npofaxu no TenedoHy

YperynmpoBaHue KOHIIMKTHBIX CUTyaummn

1
2
3 OcobeHHOCTV paboThbl C KNMEHTaMW PasHbIX MCUXOMOrMYECKUX TUNOB
4
5

dopmrpoBaHme NoANbHOCTU KITMEHTOB TYphUpMbl

10

TemaTuka NPAaKTN4eCKnx 3aHATUN

N

MpakTnyeckoe 3aHaTne Ne54 Mogbop onTMManbHOro TypnpoayKTa MCXOAs U3 NOTPeBHOCTEN KNneHTa B
NMOWMCKOBbIX CUCTEMAX

MpakTnueckoe 3aHsaTUe Ne55 Mogbop onTumanbHOro TyprnpoaykTa UCXoast U3 NoTpebHOCTeN KnMeHTa B
MOWCKOBbIX CUCTEMAX

CamocTrosaTenbHasa pabora

CamocTositenbHas pabota Ne 37. [NoarotoBuTb pedpepaTt 0 TYPUCTCKUX NPEANOKEHUAX TYPONepaTopoB

(23 [ ]

Tema 6.
UHdopmaumnoHHoe
obecneyeHue npogax
Typnpoaykra

CopepxaHue y4ebGHOro marepmana

1 O6ecneyeHvie Typ1cTa MHdOpMaLMeii o TYpnpoayKTe

2 Vcnonb3oBaHue TypUCTMHECKOW MHAOpMaLMKn TypareHTamm

TemaTuKa NpakTU4eCKUX 3aHATUN

MpakTnyeckoe 3aHsaTne Ne56. N3yyeHne nporpamm aBTomaTusaumm paboTbl TypareHCTB

MpakTnyeckoe 3anatTue Ne57. N3ydyeHne nporpamm aBToMaTusaumm paboTbl TypareHCTB

lMpakmu4eckoe 3aHsimue Ne58. V13yyeHue npozpamm asmomamu3sayuu pabomel mypazeHcme TroMeHCKoU
obnacmu

NININ |

lMpakmu4yeckoe 3aHssmue Ne59. V3yyeHue npozpamm asmomamu3sayuu pabomesl mypazeHcme TroMeHCKol
obnacmu

N

CamocTosiTenbHasa pabora

CamocTtosaTenbHas pabota Ne 38. PaboTta ¢ canTamu TyponepaTopos

Tema 7.
[JokymeHTaumoHHoe
obecneyeHune npopaxm
Typnpoaykra

CopepxaHue y4ebHOro marepmana

1 [loroBop o peanusaumm TypnpoaykTa

2 TypucTtckas nyteBka

3 [OKYMEHTbI, KOTOpPbIE BbIAAKTCS TYPUCTY A5l COBEPLUEHUS NYTELIECTBUS

TemaTtuka NMPAaKTN4eCKnx 3aHATUN

(o]

lMpakmu4eckoe 3aHsimue Ne 59. Paspabomka rnaHa peknaMHbIX Meporpusmul mypazeHmeme TroMeHCKoU

obnacmu

lNpakmu4eckoe 3aHsimue Ne 60. Paspabomka rnnaHa peknaMHbIX Mepornpusmul mypazeHmeme TIoMeHCKOoU
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obnacmu

MpakTnyeckoe 3aHsaTne Ne 61. Ocdopmnenne TypnyTeskm copmbl TYP-1. 2
MpakTnyeckoe 3aHaTne Ne 62. CocrasrneHne JOroBopa 0 TYPUCTCKOM OBCMYXMBaHWM 2
CamocTosiTenbHas paboTta 5
CamocTositenbHasa pab6ora Ne 39. PaGoTta ¢ cantamu Typonepatopos 5
Tema 8. CopepxaHue y4ebHOro marepmana 8
Ucnonb3oBaHue 1 Vicnonb3oBaHue MHGOOPMAaLUMNOHHBIX pecypcoB MHTepHeTa
MHPOPMALIMOHHBIX 2 Vicnonb3oBaHme 3NeKTPOHHbIX TYPUCTUYECKNX KaTaroros
TEXHOMOrnii B opraHusauum TemMaTuKa NPaKkTUYECKUX 3aHATUN 6
paGoTeI TypareHTa MpakTuyeckoe 3aHaTue Ne 63. MoaroTosBka M KOMMIEKTOBaHWE nakeTa 4OKYMEHTOB TypucTa Ans 2
0hopMIIEHUS BU3bI
MpakTnyeckoe 3aHaTue Ne 64. MoaroToBka 1 KOMMNEKTOBaHME NakeTa AOKYMEHTOB TypucTa Ansi 2
0POpMSIEHNS BU3bI
MpakTnyeckoe 3aHaTue Ne 65. OdopmneHne JOKYMEHTOB Npu BPOHMPOBaHUK 1 onnaTte Typa 2
CamocTosiTenbHas paboTta 6
CamocTositenbHasa pabota Ne 40. NogrotoBuTb MHpopMauuo Anst ohopMIEHNS NAMSATKA TYPUCTY 6
Tema 9. CopgepxaHue y4ye6GHoro matepmana 4
®dopmbl onnatbl 1 OpraHusauns npyemMa onnaTbl Npyu peanusaunun NyTeBkM (TYpnpoayKkTa) KOHeYHOMY noTpebuTento
2 BHeceHuWe onnaThl 3a TYpnpoayKT TyponepaTopy
TemaTuKa NpakTU4ECKUX 3aHATUN 8
lMpakmu4eckoe 3aHsimue Ne 66. EpoHuposaHue omoersibHbIX yCily2 Ha calimax mypornepamopos 2
TromeHcKol obnacmu 8 pexxume oHalH
lpakmu4eckoe 3aHssmue Ne 67. bpoHuposaHue omoOesibHbIX yCrly2 Ha calimax mypornepamopos 2
TromeHcKol obnacmu 8 pexxume oHalH
lpakmu4eckoe 3aHsimue Ne 68. bpoHuposaHue mypriakema Ha calimax mypornepamopog TroMeHcKoU 2
obniacmu 8 pexxume oHnatiH
lNpakmu4eckoe 3aHssmue Ne 69. bpoHuposaHue myprnakema Ha calmax myporiepamopos TroMeHCKoU 2
obniacmu 8 pexume oHnalH
CamocTosiTenbHas paborta 6
CamocTostenbHas pabota Ne 41. NogrotoBuTe MHpOpMaUMO O JONOMHUTENBbHBIX CTPAXOBaHUSX 6
TypucTa
Tema 10. CopepxaHune yyebHoOro marepmana 2
OpraHusaums npoueaypbl 1 | VHdOpMALMOHHBI NOArOTOBUTENbHbIN 3Tan
NpoAaxu TypnpoAaykTa CopaepxaHue y4e6Horo matepuana 2
2 | OpraH13aunoHHbIA NOATOTOBUTENbHbIN 3Tan
CopepxaHue y4ye6Horo matepmana 2
3 | lMpogaxka TYpUCTCKOro npoaykra
TemaTuKa NpaKTUYeCKUX 3aHATUN 8
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lNpakmu4eckoe 3aHssmue Ne 70. Boibop myponepamopos-napmHepos TroMeHCKoU obrnacmu o pasnuyHbIiM 2
HarpassieHUsiM
lNMpakmu4eckoe 3aHsimue Ne 71. Bbibop myporniepamopos-rnapmHepos TioMeHCKoU obriacmu ro passiuyHbIM 2
HarpasneHusim
MpakTtnyeckoe 3aHaTne Ne 72. OcyuiecTBneHne npouenyp Npogaxu Typnpoaykra 2
MpakTnyeckoe 3aHaTue Ne 73. OcyulecTBreHne npoueayp Npogaxu Typnpoaykra 2
CamocTosiTenbLHasa pabora 6
CamocTosTtenbHasa pa6orta Ne 42. 3anonHutb 6raHku CTpaxoBbiX NOMMCOB, Bay4epoB 6

YyebOHasn npakTuka 72

Buabl pabot

1. 3HaKoMCTBO C NpaBunamu BHyTPEHHEro pacnopsigka. MIHCTpyKTax no oxpaHe Tpy4a, NpoTUBOMNOXapHOW Be3onacHoCTy.

2. 3HaAKOMCTBO C CalTOM TypareHTCTBa.

3. PaspaboTka peknamHon nonutunku TA.

4. W3yyeHue TypnpoaykTa u npes3eHTaums ero notpedurento.

5. PaspaboTka npegnoxeHus ons Typonepartopa no NpoABUXKEHUIO TYPNpOoAyKTa C UCNONb30BAHNEM COBPEMEHHON OPUCHON TEXHUKM.

6. lNMoaroToBka 4OKYMEHTOB TypuUCTa Ha BU3Y.

7. MNopgroToBka TypnakeTa ons Typucta.

MpousBoacTBEeHHasA NpaKTuKa 72

Buabl pabot

. [poBeneHne aHkeTUpoBaHuWsl cpeam NoTpebuTenein TYpUCTCKUX ycnyr Ha doupme.

. Moa6op onTumarnbHOro TyprnpoaykTa Ha canTax TyponepaTopoB B COOTBETCTBUU C pe3yribTaTaMy aHKETUPOBaHMUS.
. BelpaboTka koHuenuu1 NpoaBuKeHUs1 onpeaenéHHoro Typnpoaykra

. PaspaboTka 1 noarotoBka peknamHbiX MaTepranoB No TyprnpoayKTam.

. MoagroToBka 1 NpoBeaeHVe Npe3eHTaLumn onpeaenéHHoro TypnpoaykTa.

. MogroToBka nNpoekTa JoroBopa ¢ TypornepaTopom

ONOO O WN =

. OchopmneHne 3asBku TypornepaTopy.
. OcbopmneHne B yCTaHOBINEHHOM MOPSiAKE 3aKa3oB Ha (POPMMPOBaAHUE TYPNPOAYKTa OTAENbHBLIX TYPUCTOB UM NNL, YNONTHOMOYEHHbIX

npeacTaBnaTb rpynny TYpUCTOB.

9. Pa3gpaboTka npeanoxeHnit No OCBOEHUIO HOBOTO Typa, BKIMOYas CTaXMPOBKY MO MHOCTPAHHOMY SA3blKy pabOTHUKOB B CTPaHax, B KOTOPbIX
TyponepaTop opraHusyeT Typ.

10. OdbopmMneHune 3anBku NOTPeOMTENS HA pacyéT Typa.

11. Pac4é€T cToMmocTun TyprnpoaykTa no 3asBske noTpedburens.

12. PaspaboTka cxeMbl BpOHMPOBaHMSA YCyr, X NOATBEPXKAEHUSA U OPOPMIIEHUS.
13. Pacuét c notpebutenem Typycnyr.

14. OchbopmneHne TyprnyTEBKN.

15. OchopmneHne Bayuyepa.

16. OchopmneHne nonuca.

17. OchopmneHne namaTkn TYpUCTY.

18. OchopmneHue goroBopa Ha TypucTckoe obcrnyxmBaHue.

19. CocTaBneHne nepeyvHs JOKYMEHTOB, HE0BX0AUMbIX AN 0hOpPMIEHUs BU3bI.
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20. 3anonHeHne JOKYMEHTOB Anst 0OPMIEHUS BU3bI.
21. OdbopmneHne TypucTckon nyTéekm no popme TYP-1
22. OdopmMneHne Meca4HOro OT4éTa No pacyéram u nnarexam.

Bcero:

515
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3.ycnoBud PEANNU3ALUUN NPOITPAMMbI MPO®ECCUOHAIIBHOIO MOaOyns
3.1. TpeboBaHUA K MUHMMANbLHOMY MaTepUanbHO-TEXHUYECKOMY O6ecneyYeHuIo:

— nabopaTopum KOMMYHUKATUBHbBIX TPEHWUHIOB, Y4eOHOW (TPEHMHIOBOW) ayaMTOpUn No

npeaocTaBneHNo TYPUCTCKUX YCHYT.

O6opyaoBaHune yy4yebHbix KabUHETOB N paboymx MecT KabnHeToB: NpodeCccnoHanbHbIX
AVCLIMNINH:

— nocapo4Hble MecTa No KOM4ecTBy 06y4aloLLMXCS;

— paboyee mecTo npenogasaTtens;

—  y4yebHO-meTOoaMYECKME KOMIMMEKCHI;

—  HarnagHble nocobus.

TexHuueckne cpenctea oby4eHus:

—  KOMMbIOTEP;

—  NPOEKTOp;

—  ceTb VIHTepHeT;

— nporpammHoe obecneyeHne obuiero n npodeccnoHanbLHOro

Ha3Ha4eHus1, 4OCTyM K CMPaBOYHO-NPaBOBbIM CUCTEMAM.

Peanunsaumsa nporpammbl y4ebHOM ancunnnmHbl TpebyeT Hannuuns:

- nabopatopuM KOMMYHUKaTMBHbIX TPEHMHIOB, Y4eOHOW (TPEHWHroBOW) ayauTopun Mo
nNpegocTaBreHnIo TYPUCTCKMUX YCyT.

- yyebBHbIX  KabuHeTOoB  reorpacmm  Typmama, UHPOPMAaLMOHHO-IKCKYPCUOHHON
AEeATEeNbHOCTU, TypareHTCKOM 1 TyponepaTtopckon AeATeNnbHOCTH.

O6opynoBaHne n ocHalleHme:

Cton nucbMeHHbIn -12, cTyn-24, cton npenogasatenda -1, cTyn npenogasatens -1,
MOHOGOK, WKadg Ana JOKYyMEHTOB -1, npoektop-1, dnun-yapThbl - 3;

YyebHo-meToamyeckuin komnneke Y, MM.

3.2. UudbopmaumoHHoe obecneyeHne obyyeHus

OcHoBHasa nuTepartypa

1.I'pebeHtok, . I'. TexHonornv npogax v NPOABWXKEHUS TyprnpoayKkTa [SNeKTPOHHbIN
pecypc]: y4eb. nocob. ana yupexaernnn CMNO / O. I'. 'pebeHtok. — 2-e nag., ctep. - Mockea :
Akagemus, 2018. - 288 c. - Pexxum goctyna: http://www.academia-moscow.ru, 2018

HononHuTtensHasa nutepatypa

2.Bockonosuy, H. A. MapkeTUHroBble TEXHOMNOMMN B Typuame [ONEeKTPOHHbIA pecypc):
y4ebHuk 1 npaktukym anst CloO / H.A. Bockonoswuu. - 3-e n3g., nepepab. n gon. — Mocksa: FOpanT,
2022. - 191 c. - (MpodeccmoHanbHoe obpasoBaHne) - URL: www.biblio-online.ru, 2022

3.JltobaBuHa, H. J1. TexHonorusa n opraHnsaumnsa TypareHTCKON OeaTeNbHOCTH
[OnekTpoHHbIN pecypc]: yueb. ana CIMO / H. JllobasuHa. — 3-e 13a., ncnp. un gon.- Mocksa :
Akagemus, 2021. - 256 ¢.2021
HopmaTnBHO-npaBOBbl€ AOKYMEHTbI:

1. O6 ocHoBax TypucTudeckon gestenbHoctTn B Poccunckon denepaumun: dbegep. 3akoH
P® ot 24 Hoabpsa 1996 r. Ne 132-®3 // Poccuiickaa razeta. — 1996. — Ne231.

2. O sawwuTte npae notpebutenen: 3akoH Poccuickon Pepepaunm ot 07 despansa 1992 r.
Ne 2300-1 (pea. ot 04.06.2018 r.) // Poccunckas raseta. — 1992,

3. TOCT P 50690-2017 Typuctuyeckue ycnyrun. Obwue TpeboBaHus. TepMuyHbl 1©
onpenenenus. — Beea. 2018-06-01. — M.: dI'bBY «PCT», 2018

4. TOCT P 54603-2011 Ycnyrm cpenctB pasmeweHus. O6uwune TpeboBaHusa K
obcnyxusatowiemy nepcoHany. — Beeg. 2013-01-01. — M.: CtangaptuHdgopm, 2013

5. TOCT P 51185-2014. HauuoHanbHbli cTaHaapT Poccuiickon depepaunn. Typuctckmne
ycnyrn. CpeactBa pasmeweHuns. Ob6wme tpeboBaHua (yTB. M BBeaeH B gencteue [lpukasom
Poccrangapta ot 11.11.2014 N 1542-cT). — M.: CtaHgapTuHdopm, 2009
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6. TOCT P 50646-2012 Ycnyrn HaceneHuto. TepMuHbl n onpegenexuns. — Beea. 2014-01—
01. — M.: CtangapTuHdopm, 2009

MUHTepHeT pecypchl

1. O nopsagke Bblesga u3 Poccuiickon degepauun n sBbesga B Poccunckyto degepauuio
[anekTpoHHbIN pecypc]: dheaepanbHbii 3akoH oT 15.08.1996 r (pevncteytowasa pegakumsa) Ne 114-
@3 // pexxum goctyna: cnpaBoyHo-npaBoBas cuctema KoHcynbtaHT lMNntoc.

2. NocTtaHoBneHue MNMpaButensctea PO o1 18 HOoAGpsa 2020 roga N 1853 O6 yTBepxaeHumn
MpaBun npegocTaBneHnss roCTUHUYHBLIX ycnyr B Poccuiickon depepauun (C uameHeHuamm) //
pexXunm JOCTyna: 3MeKTPOHHbIN POHA NPaBOBbIX 1 HOPMATUBHO-TEXHUYECKNX JOKYMEHTOB.

3. lNoctaHoBneHne [paButenbctBa P® ot 18 Hoabpa 2020r. N 1852
"O6 ytBepxaeHun [paBun okasaHwa ycrnyr No peanusaumm TYPUCTCKOro npoaykra"// pexum
AOCTyna: 3NeKTPOHHbIM POHA NPaBOBbIX U HOPMATUBHO-TEXHUYECKUX JOKYMEHTOB.

4. MMopTtan O roctMHNM4YHOM 6Gu3Hece [OnekTpoHHbIV pecypc]. — http://prohotel.ru— (gaTa
obpaweHmsa 15.05.2018)

3.3. O6wme TpeboBaHMA K OpraHu3aLmMm obpasoBaTenbHOro npouecca

3aHATNSA nNpoBoaATCA B y4ebHbIX kabuHeTax u nabopaTopusix TEXHUKYMa, OCHaLLeHHbIX
y4ebHbIM, nabopaTopHbIM, cneumann3MpoBaHHbIM 060pyAOBaHNEM, BbIYUCAUTENBHON TEXHWUKOWN,
HeobXoaNMbIM KOMMNIIEKTOM NMPOrpaMmHoro obecnevyeHns n MHopMaLMoHHO-06pa3oBaTeNbHbIMU
pecypcamu B cootBeTcTBMM ¢ PIOC CI1O no cneumnansHoctn 43.02.10 Typuam.

Mpon3BoaCTBEHHAsA NpakTMKa NPOBOAUTCH Ha NPEANPUSATUSAX, COOTBETCTBYIOLLMX NPOUNIO
NMOArOTOBKM 0Oy4aloWwmMxcss Ha OCHOBE [AOroBOpPOB, 3aKIYaeMblX Mexady opraHusaumen u
TEXHUKYMOM MOA PYyKOBOACTBOM nNpenoaasaTtenen npodecCcroHanbHOro UMkna v pykosoautenem
npeanpuaTun. KoHcynbTauum npoBoaaTCa npenoaaBatensmm no yTBepXaeHHoMY rpadouky.

3.4. KappoBoe obecnevyeHmne obpasoBaTenibHOro npowlecca

Peanunsauma nporpammbl  gormkHa obecneynmBaTbCA  NedarorM4eckumu  Kagpamu,
nvewWwmMMn  Bbicliee  obpasoBaHMe,  COOTBETCTByWLWee  npodunio  npenogaBaeMoro
npocpeccmMoHanbHOro Moayns W OnblT AEATEeNbHOCTU B OpraHmMsaumsix COOTBETCTBYHOLLEN
npodpeccuoHaneHon  cepbl.  [lpenogasaTeny  OOMKHbI  noryvyaTb  OOMOMHUTENbHOE
npogeccrnoHanbHoe obpas3oBaHWe Mo NporpaMMamM MoBbIWEHUS KBanudukaumm, B TOM 4Mcne B
dopme CTaxMpPOBKM B NMPOOUNbHBIX OpraHu3aumsx He pexe 1 pasa B 3 ner.
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. KOHTPOJb U OLEHKA PE3YNIbTATOB OCBOEHUSA MPO®ECCUOHANBHOIO MOAYNA (BUAA NPO®ECCUOHANBHOWU

AOEATENBbHOCTN)

Koa n HanmeHoBaHume
npoceccnoHanbHbIX U 06LWKMX
KOMﬂeTeHLIVIﬁ, JINYHOCTHbIX pPe3ynbTaToB,
chopmMupyembIX B paMmkKax Mmoayns

Kputepumn oueHkm

dPopMbl U MeTOAbI OLEHKMN

MK 1.1 BeisBnaTb U aHanuM3npoBaTb 3anpochl
noTpebuTens n BO3MOXHOCTU NX peanu3aumm

— cOCTaBreHue NnepeyHs 3anpocoB NnoTpebutens K
TYPUCTCKOMY NPOAYKTY MO CreaytoLLnMM KpUTepuam —
Lenb NyTewecTBUs, Bpemsi Noesak1, CTOMMOCTb
noesaku, pasMellieHne, nuTaHue, HeobXxoaMMOCTb
[AOMNONHUTENbHBIX YCIyT;

— onpeaernexHve Buaa TypUCTCKOro NakeTa B
COOTBETCTBMU C 3anpocamu notpedurens;

— NpeanoXeHne onpeaerneHHoro TYpUcTcKoro
NnpoayKTa B COOTBETCTBUM C BbIGPaHHbIMU
KpUTEPUAMM

MK 1.2 NHdpopmumpoBaTb noTpebutens o
TYPUCTCKMNX MpoayKTax

— nepeyncneHme BUAOB TYPUCTCKUX NPOOYKTOB;

— onpepgeneHne KpUTepueB TYPUCTCKOro NpoayKTa B
COOTBETCTBUN C €r0 BUAOM;

— npeaocTtaeneHne 6asbl AaHHbIX MO TyprpoaykTam
Ha ocHoBe MHopMaLun n3 CnpaBoOYHMKOB MO
Typusmy, Nepnoanyeckmx n3gaHnii n Hay4Hbix
nyénvkauumn

MK 1.3 BsaumopgenictsoBaThb C
TypornepaTopoMm Mo peanusauum 1
NPOABWXEHNIO TYPUCTCKOro nNpoaykTa

— COCTaBrieHVe NPoeKTa areHTCKOro CornalleHusi
TyponepaTopoM Mo peanvsaunm TyprpoaykTa;

— COCTaBIieHMe NPOoeKTa areHTCKOro CornalleHusi ¢
TyponepaTopoM Mo NPOABWKEHUIO TYPrNpPOAYKTa;

— cocTaBleHve nnaHa peanusauuy 1 NpoaBUKeHNs!
TyprpoaykTa

MK 1.4 PaccumTbiBaTh CTOMMOCTbL TypriakeTa
B COOTBETCTBMM C 3asiBKON noTpebutens

— COCTaBlIEHWNE NEPEYHS YCIYT, BXOASLLMX B
TypnakeT, B COOTBETCTBMU C 3anpocamu
notpeburtens;

— pacyéT CTOMMOCTM KaXxaoro Buaa ycnyrm,
BXOASILLNX B TYPHaKeT;

TeKyLnin KOHTPOIb:
3KcnepTHOe HabniogeHne n oueHka
B NpoLecce BbINONHEHMUS:

- npaktudeckux/  nabopaTopHbIX
3aHATU Ne 1-59;

- NpakTU4ecKux  3agaHun  no
y4yebHOW M NpPOM3BOLACTBEHHOWN
npakTukam;

- BNOOB 3aJaHun no

CaMOCTOATENbHOM pa60Te

MNpomexyToyHas aTTecTauus:
SKCMEepTHOe HabrniodeHne 1 oLeHKa
BbINOSHEHUS:
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MK 1.5 OchopmnaTe TypnakeT (TypnyTeBKH,
Bay4epbl, CTpaxoBble NOSNCHI)

— odhopMneHme TYPUCTUYECKOW MYTEBKN MO TUNOBOM
¢opme TYP-1;

— odhopmneHme Baydepa no TMNoBon hopme;

— odhopMneHMe CTPaxoBOro nonmca no TMNoBoKn
¢opme

MK 1.6 BeinonHaTe paboTy no okaszaHuto
BM30BOWN NOAAEPXKKM NoTpedutento

- d)OpMVIpOBaHVIe nakeTa JOKYMEHTOB OJ1A OTKPbITUA
BU3bl B COOTBETCTBUM C 3anpoCcoM I'IOTpe6I/ITeJ'IF|

MK 1.7 OchopmnaTe JOKYMEHTbI CTPOrov
OTYETHOCTU

— odhopMrieHne JOKYMEHTOB CTPOron OTYETHOCTU
nponsesefeHo B COOTBETCTBUMN C TUMOBLIMU hopMamu

- NpPaKkTU4ecKnx  3adaHunm  Ha
3ayeTe/ak3ameHe no MOK;

- BWOOB 3adaHuM 9SK3amMeHa no
npodeccnoHanbHOMy MOAYIHO;

- 9KCnepTHas oueHKa 3aLlmThbl
OT4ETOB NO y4yebHOM 1
NPON3BOACTBEHHOW NPaKTMKaM

OK1. MNoHnmaTb CYLWHOCTb M coumanbHyHo
3Ha4YMMOCTb CBOEeM DyayLen npogeccun,
NposiBNATb K HEW YCTONYMBbLIN MHTEPEC

-0EeMOHCTpaLmsa uHTepeca k dyayuien npodeccum

OK 2. OpraHusoBbiBaTb COBCTBEHHYIO
[eATenbHOCTb, BbiOMpaTh TUNOBbIE METOAbI U
€nocoObl BbINOMHEHNSA NPOECCUOHANbHbIX
3ajad, oueHuBaTb NX 3PPEKTUBHOCTb U
KayecTBO

-NpUMeHeHue 1 BbIGOP METOOOB 1 CNoco60B
peLueHust NpocheccroHanbHbIX 3agad B obnactut
yrnpaBneHusi acCoOpTUMEHTOM MOTPeBUTENbCKUX
TOBapOB;

-060CcHOBaHWe Bbibopa 1 NpUMeHeHNs1 MeToO0B U
cnocoboB peLleHnst NpodeccroHarnbHbIX 3aday
-OeMOHCTpaums 3 PEKTUBHOCTH Ka4yecTBa
BbINOJIHEHUSI MTPOdECCUOHANbHbIX 3aaad

OK 3. lNpuHnmaTh pelleHnsi B CTaHO4aPTHLIX U
HeCcTaHOAapTHbIX CUTyaUMaX U HECTM 3a HUX
OTBETCTBEHHOCTb

-peLleHne CTaHgapTHBIX N HECTaHAAPTHbIX
npodeccnoHanbHbIX 3a4a4 BO3HUKAKOLWNX B
npouecce TOBApOABMKEHUS, MPUEMKM, obecneveHunto
COXPaHHOCTM TOBAapOB;

-aHanm3 N KOHTPONb CTaHAAPTHbIX U HECTAHAAPTHbIX
cuTyauui;

-NPosiBNEHNEe OTBETCTBEHHOCTU 3a NPUHATOE
peLleHue;

OK 4. OcyuiectBnaTb NOUCK U
ncnonb3oBaHve UHopmaumm, HeobxoaMMon
Ans 3aEKTUBHOIO BbINOSTHEHMWS
npodeccroHanbHbIX 3a4au,
nNpodeCccnoHaNbLHOIo 1 IMYHOCTHOIO

-3 PEKTMBHBIA NOUCK HEOBXOAUMOW MHpOPMaLINN;
-MCNoNb30BaHNe PasfNYHbIX UCTOUYHUKOB;
-n3BreYeHne N aHanmsa nHopmaunmn u3 pasnmyHbIX
MCTOYHUKOB;

-NPUMEHeHNe HangeHHon nHdopmaumm ans

TeKyLWwmnn KOHTPOIb:
aKCnepTHOE HabnJeHne U oLEeHKa
B npouecce BbINOJIHEHUA:
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pa3BuTUs

peLlueHusi npodeccroHarnbHbIX 3a4ay;

OK 5. Ncnonb3oBaTb MHGPOPMALMOHHO-
KOMMYHMKaLWOHHbIE TEXHONOMN B
npodeccnoHansHon AeATensHOCTU

-1cnonb3oBaHne MHPOPMaLMOHHO
KOMMYHMKaLMOHHBIX TEXHOMOMI B 0becneveHnm
TOBapOABVIXKEHNS;

-NpMMEHeHNe KOMMNbIOTEPHbIX HABbLIKOB;

-BbIBOp KOMMBIOTEPHOW NPOrpamMMbl B COOTBETCTBUU
C peluaemon 3agaden;

OK 6. PaboTaTb B KONNEKTUBE N KOMaHAE,
aphekTUBHO 00LLIATLCS C KONneramu,
PYKOBOACTBOM, NOTpebutensmm

-B3aMMoJencTeme ¢ obyyarommmcs,
npenogaeaTensiMm B xode 06yyeHus

OK 7. BpaTb Ha cebst OTBETCTBEHHOCTL 3a
paboTy YneHoB kKOMaHAbl (MOOYMHEHHbIX),
pes3ynbTaT BbINOMHEHUS 3a4aHWN

-camoaHarnu3 u Koppekunsi pesynbTaToB
cobcTBEHHOM paboThl;

-NposiBrieHne OTBETCTBEHHOCTU 3a paboTy YneHoB
KOMaHZbl, pe3yrbTaT BbINOSIHEHUS 3a4aHWiA;

OK 8. CamocToaTenbHO onpeaens e 3agayn
npoeccnoHanbHOro U NMIMYHOCTHOIO
pa3BuTUA, 3aHMMaTbCA caMoobpasoBaHVeM,
OCO3HaHHO MNaHUpoBaTh NOBbILIEHNE
KBanudmkaumm

-OpraH13auns CaMoCTOSITENMbHbBIX 3aHATUI NPK
U3y4yeHn npoeccroHansHOro Moayrns;
-nnaHupoBaHue oby4arLwMMCS NOBbILLEHUS
FINYHOCTHOTO U KBaNMPUKALIMOHHOTO YPOBHS;

OK 9. OpreHTupoBaTbCs B YCIIOBUAX YacTOMN
CMEeHbI TEXHONOMMIA B NpodeccnoHansHom
AesaTenbHoCTH

-aHanu3 nHHoBauum B obnactu pa3paboTku
TEXHOJI0rM4YeCKnx npoLeccoB XpaHeHua,
TOBapo4BUXEHUA, obecneyeHus COXPaHHOCTH,
HOBbIX BMAOB NPOAYKLMU;

-1CMob30BaHNE HOBbIX PELLEHUI U TEXHOMNOIMIA Ans
onT1MM3aunm NpodeccnoHanbHON AesATENLHOCTY;

- npakTudeckmx/
3aHaTmm Ne 1-3;

nabopaTtopHbIX

- MpaKkTU4eckux  3agaHunm o
yyebHOM ¥ NPOM3BOACTBEHHOW
npakTukam;

- BMOB 3agaHun no

camocTosiTenbHON paboTe

MpomexyToyHas aTTecTauus:
3KcnepTHoe HabnwgeHne n oueHka
BbINMOJTHEHUS:

- MpaKTU4eckux  3agaHui  Ha
3ayeTe/ak3ameHe no MIK;

- BMOOB 33aJaHUWA 3K3aMeHa Mo
npodeccnoHanbHOMY MOAYIHO;

- 3KCMepTHas oLeHKa 3alnThbI
OT4ETOB NO y4yebHOM U
NPOV3BOACTBEHHOW MpPaKTUKaM

JIP 5. leMOHCTpUpyoLWniA NpUBEPKEHHOCTb K
POAHON KynbType, UCTOPUYECKON NaMATU Ha
ocHoBe ntobBu k PoavHe, pogHomy Hapoay,
Masnow poauHe, NPUHATUIO TPaAULIMOHHBIX
LEHHOCTEN MHOrOHaLMOHAanbHOro Hapoga
Poccum.

- IEMOHCTPUPYET NPUBEPXKEHHOCTb K POAHO
KynbType, UCTOPUYECKOIN NaMaTH Ha OCHOBE NoGBM K
PoguHe, pogHomy Hapogdy, Maroi poavHe

Hab6niogeHne 1 akcnepTHas oLeHKa
JIMYHOCTHBIX pe3ynbTaToB

JIP 7. OcosHatoLwwmii NpUopUTETHYIO LIEHHOCTb
JNIMYHOCTK YernoBekKa, yBa>+<arou.|,vu7|
CODCTBEHHYIO U YyXYI0 YHUKANbHOCTb B
pasnun4yHbIX CUTyaumsx, BoO Bcex popmax u
BMaax oedaresibHOCTU

- yBaXkaeT COBCTBEHHYIO U YyXYH JINYHOCT,
YHUKaNbHOCTb B Pa3NMYHbIX CUTYaLUsX, BO BCEX
dopmax v BUgax oesTenbHOCTH.

Ha6niogeHve 1 akcnepTHas oLeHKa
MWYHOCTHBIX PesynbTaToB

JIP 8. Oco3Haowmin NpUopuUTETHYHO LIEHHOCTb
FNIMYHOCTY YerioBeKa; yBaXatoLLmN
COBCTBEHHYIO 1 YyXY0 YHUKANbHOCTb B
pasnuyHbIX CUTyaLusiX, BO Bcex popmax u

- NpoABnAeT yBa)eHne " rotToBHOCTb K OBLLEHNIO 1
B3aMMOENCTBUIO C NI0ObMU CaMOro pas3Horo
craTtyca, 3THUYECKON, penmrM03H0|7| NpUHagnNexHoCcTun
nB MHOFOO6p83HbIX 00cTOoATENBLCTBAX;

HabnogeHve n akcnepTHasi oueHka
TNIMYHOCTHbIX pe3ynbTaToB
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BUOaX OeATenbHOCTU

JIP 9. CobnogaroLmii 1 nponaraHamMpytoLwmnn
npasuna 30opoBoro 1 6esonacHoro obpasa
XKMU3HK, cnopTa; npeaynpexaatoLwmn nubo
NpeoaoneBatoLLnin 3aBUCUMOCTH OT
ankorons, Tabaka, NCUXOAKTUBHbIX BELLIECTB,
asapTHbIX urp u 7.4. CoxpaHsoLwun
MCUXOSOrMYECKYH0 YCTONYMBOCTb B
CUTYaTUBHO CIOXHBIX UITN CTPEMUTENBHO
MEHSIIOLLMXCH CUTYaLUSIX.

- cobntoaaeT v nponaraHAVpyeT npasuna 30opoBoro
1 6esonacHoro obpasa »xusHn. CoxpaHseT
NCUXOJNTOrM4ecKkyro yCTOVNI/IBOCTb B CJTIOXXHbIX UNKA
CTPEMUTETTBHO MEHAKOLLMNXCA CUTYyaUUAX.

Ha6niogeHve 1 akcnepTHas oLeHKa
NUYHOCTHBIX pe3ynbTaToB

JIP10. 3aboTswuiics o 3awuTe oKpyXatoLlemn
cpenbl, COBCTBEHHON M Yyxon 6esonacHocTyH,
B TOM Yucne umdpoBon

- 3a60TMTCS O 3aLLMTE OKpYXartoLLen cpeabl,
COOCTBEHHON 1 Yy>x0oi 6e30nacHOCTU

Ha6niogeHve 1 akcnepTHas oLeHKa
JIMYHOCTHBIX pe3ynbTaToB

JIP13. eMoHCTpupyowun ymeHme
3hPEKTUBHO B3aMMOLENCTBOBATL B
KOMaHge, BeCTu guaror, B TOM Y1che ¢
MCMNOMb30BaHMEM CPeaCcTB KOMMYHUKaLMK

- 9pheKTMBHO B3aUMOAENCTBYET B KOMaHae,
BedeT ananor

Ha6niogeHve 1 akcnepTHas oLieHKa
NUYHOCTHBIX pe3ynbTaToB

JIP14. [1leMOHCTpUPYOLUIA HABbLIKA
aHarnusa u uHTepnpeTaunm nHdopmalmm 13
pa3nnyHbIX NICTOYHUKOB C y4eTOM
HOPMaTMBHO-NMPaBOBbLIX HOPM

- AEMOHCTPMPYET HaBbIKM aHanMsa u
WHTepnpeTauumM uHgopmMaLmm

Ha6niogeHve 1 akcnepTHas oLeHKa
MWYHOCTHBIX Pe3ynbTaToB

JIP15. leMOHCTPpUPYIOLWMIA TOTOBHOCTL U
CnocobHOCTb K 06pa3oBaHuMio, B TOM Yucne
caMoobpa3oBaHuIo, Ha NPOTSXKEHUN BCel
XW3HW; CO3HaTErNbHOE OTHOLIEHME K
HenpepbIBHOMY 06pa3oBaHMI0 Kak YCIoBUIO
ycneLHon NnpoeCccuoHansHon u
00LLEeCTBEHHON OEATENBHOCTH.

- cnocobeH k 0bpasoBaHuIo 1
camoobpa3soBaHunto

HabnogeHve n akcnepTHasi oueHka
TNIMYHOCTHbIX pPe3ynbTaToB

JIP17. YyacTtue B pelleHnn npobnem
pa3BUTMS PEMMOHA 1 CTPaHbI B LLESOM.

- ydacCTBYEeT B peLieHnn np06neM pernoHa n CTpaHbl

Hab6niogeHve 1 akcnepTHas oLeHKa
NUYHOCTHBIX pe3ynbTaToB

NP19. Oco3HaLWmn 3Ha4YMMOCTb
npodeccrMoHansHoro passnTus B
BblOpaHHOW Npodeccun

- OCO3HaeT 3Ha4YMMOCTb NMPOECCNOHANBHOMO
pa3BuTMs B BblbpaHHON Npodeccum

HabntogeHne n akcnepTHas oueHka
JNIMYHOCTHbIX pe3ynbTaToB

NP20. BbINONHAKOLWLNIA
npodeccruoHanbHble HaBbIKN B cdepe
TYPUCTUYECKOTO cepBuca

- BbINONHAET NpodeccnoHarnbHble HaBblku B cchepe
TYPUCTUYECKOrO cepBuca

Ha6niogeHve 1 akcnepTHas oLeHKa
MWYHOCTHBIX PesynbTaToB

- HEMOHCTPUPYET NPOECCUOHANbHBIE HaBbIKK B

HabnogeHve n akcnepTHasi oueHka
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JIP21. [eMoHCTpupytowmim
npodeccroHasnbHble HaBblkW B cdhepe
TYPUCTUYECKOTO CEpBMCA C y4ETOM
cneumdukm cybbekta Poccuinckom
depepaumm

cdhepe TYpUCTUYECKOro cepBmca C y4eToOM
cneumdukm cyobekta Poccuinckon denepaumm

JINYHOCTHbIX pe3yibTaToB

JIP22. Nmetowmin notpebHoCTb B
CO3[aHNV NOMNOXUTENBHOIO UMUAKA
TEXHUKYMa

- co3gaeT NOSNTIOXUTENbHbLIA UMUAX TEeXHUKyMa

HabnogeHve n akcnepTHasi oueHka
TNIMYHOCTHbIX pPe3ynbTaToB

J1P23. MpuHumatowun Mpasuna
BHYTPEHHEro pacrnopsifka oby4atoLmxcs
FAMNOY TO «THOMEHCKUI TEXHUKYM
WHAOYCTPUM NUTAHUS, KOMMEPLIMU U
cepBuca» B YacTU UCMOSTHEHWS
KOpNopaTUBHOW KynbTypbl: BHELLHErO BUAa,
OenoBoro Apecc-koAa, BbiNOMHEHNS
CaHUTAPHO-TUTMEHNYECKNX HOPM NOBEOEHMS

— MPVHMMAaEeT NpaBuna BHYTPEHHEro pacnopsigka

Ha6nioneHve n akcnepTHast oLeHka
TIMYHOCTHbIX pe3ynbTaToB

JIP24. AKTUBHO y4acTBylOLLMI B
06LLeCTBEHHO-MONE3HON TPYO0BON
AeATeNbHOCTY Mo NOAAEPKAHMIO U
yny4LleHnio ycriosui obpasoBaTensHoOn
[eATenbHOCTW: Cy6B0THMKN, AEXYPCTBO MO
TEXHUKYMY, MO 3aKpennéHHOM 3a rpynnomn
ayauTopuen.

— yyacTByeT B OGLLECTBEHHO-TMONE3HON TPYOOBOA
AesTensHOCTU

HabntogeHne n akcnepTHas oueHka
JNIMYHOCTHbIX pe3ynbTaToB

JIP25. O6nagatoLmn Ha ypoBHE BhILLE
cpeaHero codT CKUNIIC,
3K3UCTEeHUMaNbHbIMU KOMMNETEHLUSAMU U
camoynpasnsalWUMM MeXaHn3Mamm
TNINYHOCTU

- oGnanaeT 3K3nCTeHUumnarnbHbIMW KOMMNETEHLUNAMN

Ha6niogeHne 1 akcnepTHas oLeHKa
JINYHOCTHBIX Pe3ynbTaToB

JIP26 lNoToBbIN NpUHUMAaTL yyYacTue B
camoynpaBrneHnn TEXHUKyMa

— NpUHMNMaeT
TEeXHUKyMa

y4vyactue B camoynpaBliieHnmn

Ha6niogeHve 1 akcnepTHas oLeHKa
NUYHOCTHBIX pe3ynbTaToB
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