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1. MTACNOPT NPOrPAMMbI MPO®ECCUOHAIIbLHOIO MOAYNA
NMM.02 lNMpepocTaBneHue ycnyr no CONpoBOXAEHUIO TYPUCTOB

1.1. O6nacTb NpUMeHeHUsA NporpaMmmbl

[Mporpamma npodeccnoHanbHOro Moaynsa SBMASETCA 4YacTblo NPorpaMMbl NOLTOTOBKU
cneunanucTtoB cpegHero 3BeHa B cootBeTctBUM ¢ OIOC no cneumanbHOCTU CpedHero
npodgeccunoHanbHoro obpasoBaHus 43.02.10 Typuam (6a30BOV NOArOTOBKM) B 4YacTU OCBOEHUS
OCHOBHOro Buaa pAesrtenbHocTu: [lpepocTaBneHne ycriyr no COMPOBOXAEHUIO TYpUCTOB W
COOTBETCTBYOLLNX NPOdheCCUOHANbHbIX KOMMETEHLNN:

MK 2.1. KoHTponvpoBaTb rOTOBHOCTb rpynmnbl, 000PYAOBaHUSA N TPAHCMOPTHbLIX CPeacTB K
BbIXO4Y Ha MapLupyT.

MK 2.2. UHCTpyKTMpOBaTb TYPUCTOB O Npasunax noBeaeHnsa Ha MapLupyTe.

MK 2.3. KoopauHnposaTb M KOHTPONMPOBaTb AENCTBUA TYPUCTOB Ha MapLupyTe.

MK 2.4. Obecne4vnBaTb 6€30MaCHOCTb TYPUCTOB Ha MapLupyTe.

MK 2.5. KoHTponupoBaTtb Ka4yecTBO 06CNy>XMBaHNS TYPUCTOB MPUHUMAIOLLIEN CTOPOHON.

MK 2.6. OhopmnaTb OTHETHYHO OKYMEHTaLUMIO O TYPUCTCKOM NOe3aKe.

1.2. Uenun n 3apgaum moayns — TpeboBaHUsA K pe3ynbTaTtaM OCBOEHUA Moayns

C uenblo oBnageHWs ykasaHHbiIM BWOOM NPodeccUoHanbHOM OeATEeNbHOCTU U
COOTBETCTBYKOLMMM NPOdECCMOHANbHLIMM KOMNETEHUMSIMA OBOy4YaloLmnncs B XO4Ee OCBOEHMSA
NpodeCcCnoHaNbHOro MOAYNSA AOSMKEH:

MMeTb NPaKTU4YECKUMN ONbIT:

OL€HKM rOTOBHOCTM rpynmnbl K Typnoe3akKe;

npoBefeHne NHCTPYKTaXka TYPUCTOB Ha PYCCKOM M MHOCTPaHHbIX S3blKaXx;

CONPOBOXAEHWS TYPUCTOB Ha MapLupyTe;

opraHu3aLumm gocyra TypucToB;

KOHTPONS KayecTBa NpeaoCcTaBnsieMbIX TYPUCTY YCIyT;

COCTaBIieHNs OoT4yeTa No UToraM TYPUCTCKON NOE3AKN.

yMeTb:

NpoBepATb JOKYMEHTbI, He06XoauMbIE AN BbIXOAa rpynnbl HA MapLUPYT;

onpeaensatb ocobble NOTPeBHOCTM Typrpynnbl UM MHAMBUAYANbHOrO TYPUCTA;

NpoBOAUTbL NPOBEPKY FOTOBHOCTU TPAHCMOPTHbLIX CPEACTB MPU BbIXOAE Ha MapLUpPYT;

NPOBOAUTb MHCTPYKTaX TYPUCTOB HA PYCCKOM M MHOCTPAHHOM $i3blKaXx;

ncnonb3oBaTb NPUEMBbI 3PEEKTUBHOrO 00LLEHNsT U cobnoaaTb KynbTypy MEXIUYHOCTHbIX
OTHOLLEHUN;

OpraHu3oBbIBaTb ABWKEHME TPynnbl MO MapPLUPYTY;

3(pPEKTUBHO NPMHUMATL PELUEHMS B CIIOXKHbBIX Y 9KCTPEMAaribHbIX CUTyauUsXx;

OpraHu3oBbIBaTb 4OCYT TYPUCTOB;

KOHTPONMPOBAaTb KAa4eCTBO NPeAOCTaBAsSeMbIX TYPUCTY YCNYr pasMeLLeHns U NUTaHus;

KOHTPONMPOBATb KA4ECTBO NPEAOCTABMSAEMbIX 3KCKYPCUOHHbBIX M COMYTCTBYIOLLMX YCNYT;

NpoBOAUTb WHCTPYKTaX MO TexHWke ©6e30nacHOCTM npyv MNpoBeAEHUM TYPUCTCKOro
MeponpuUATUSA Ha PYCCKOM U MHOCTPAHHOM S3bIKaXx;

NpOBOAUTb MHCTPYKTaX 00 OBLEenpuHATBIX U crneumduyeckux npasunax noBeaeHus npu
NOCELLEHNN Pa3fNYHbIX OCTONPUMEeYaTeNbHOCTEN;

KOHTPONUPOBaTb Hanuyne TypucToB,

obpallaTbCa 3a NOMOLLbIO B COOTBETCTBYOLME CYXXObl NPU HACTYNNEHUM Ype3BblHaNHOM
cuTyauumu;

0POpMNATE OTYET O TYPUCTCKOM NOe3aKe;

OLEHMBaTb Ka4eCTBO TYPUCTCKOrO Y FOCTUHUYHOIO 06CnyXnBaHUSA TYpUCTOB;

oueHusamb  KaumMamu4yeckue ocobeHHocmu U caHUmMapHO-3MudemMuorio2u4yecKoe
cocmosiHue palioHa rnpoXoxX0eHUsi mypucmu4yecko2o mapwpyma;

paspabambigamb UHMePaKmMueHy rpozpaMmmy, coomeemcemeayowyto obwel KoHUuenyuu
u udee mapwpyma;

nodbupame KomaHOy crieyuanucmos 01151 peanu3ayuu UHmepakmueHoU rnpozpamMmbl;

ucrosib308ame 803MOXHOCMU TIOMEHCKO20 peauoHa 0511 cocmaessieHUsi UHmepakmugHbIX
mypoe.

3HaTb:

OCHOBbI OpraHn3aLmm TYPUCTCKON AeATENbHOCTY;
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npasuna opraHm3auumn TYPUCTCKUX NOE3O0K, IKCKYPCUiA;

TpeboBaHMA K opraHusaumm u cneumduky CropTUBHO-TYPUCTCKUX MOXOAOB pasfnyHON
KaTeropmm CrnoXXHoOCTH;

npasuna NpoBeaeHNa MHCTPYKTaXa TYPUCTCKOM rpynnbl;

npasuna TexHWkn 6e3onacHOCTU MpW OpraHu3auum TYPUCTCKOW MOEe3OKW, IKCKYpCUun U
TYPUCTCKOro noxoaa;

OCHOBbI aHUMALMOHHOW AEATENbHOCTY;

npasuna opraHmsauumn obcnyxmMBaHnsi TYpMCTOB B FOCTUHULLAX U TYPUCTCKMX KOMMIEKCaX;

NpMeMbl KOHTPOIA KayecTBa NpeaocTaBnseMbiX TYPUCTY YCIyr;

WHCTPYKUMM MO TEXHUKE 6e30MacHOCTM Npu OpraHM3aunm TYPUCTCKUX NOE30K N MOXOAOB;

npasuna noBegeHns TYpuCcTOB NpW MOfb30BaHUN PasfMyHbIMKU BUOAMMW TPaHCMNOPTa,;

npaeuna okasaHus NepBov MeANLMHCKOM NOMOLLN;

KOHTaKTHble TenedoHbl cnyxb, B KoTOpble cregyeT obpawartbCa npyv HacTyMeHUM
yYpesBbl4anHOW CUTyauuu,

CTaH4apTbl Ka4ecTBa TYPUCTCKOrO M TOCTUHUYHOIO OOCNYXMBaHWS;

npaBuna cocTaBfieHNst OTYETOB MO UTOram TYPUCTCKOW MNOE3OKM;

coyuaribHble OCHO8bI MypUCMCKOU UHOycmpuu;

caHUmMapHo-3NUOeMuUO/I02UHECKOE  COCMOsIHUE  paloHa MpoeedeHuUsi  MmypucmcKo20
noxooa;

Knumamu4yeckue U Opyaue 0cobeHHocmu MecmHocmu, o Komopou rpoxooum
mypucmckul Mmapuwpym;

rpasurna obecrie4yeHuUs Xu3HedessmesibHOCMU 2pyrirbl 80 8PEMST MYyPUCMCKO20 Moxooa;

npasursna rnpoxox0oeHusi mypucmamu mypucmcKUX Mapuwpymoe (newux 800HbIX, 20PHbIX U
op.);

akmyarnbHble MmeHOeHUUU U HarnpasseHus pa3eumusi UHMepakmueHbIX MmypucmcKux
Mapwpymos;

peauoHarbHble 0cObeHHoCmU rpPo8edeHUsT UHMePaKmMueHbIX MmypucmuYeckux rnpoepamMmm
TromeHckou obnacmu.

1.3. Konn4yecTBO YacoB Ha OCBOEeHMe nporpaMmmbl NnpodrecCMoHaNbLHOro MoAaynA:

MakcumanbHom y4ebHom Harpy3km oby4datoLerocs — 545 yacos, B TOM vucne:

- obs13aTENbHOM ayaMTOPHOM y4ebHOoM Harpysku oby4vatowerocs — 252 4acos;

- camocTosATenbHoOM paboTel oby4vatowerocs — 149 vaca;

- y4ebHOWM NpaKTUKM — 72 Yaca;

- NPON3BOACTBEHHOW MNPaKTUKM (MO NPOGUIIIO cneumnanbHOCTU) — 72 Yaca.



2. PE3YNIbTATbl OCBOEHUA MPO®PECCUOHAIIBHOIO MOAyInA
Pe3ynbTatom OCBOEHWs mporpammbl NpodeccuoHanbHOro Moayns SiBNSeTcs oBnageHve
obyvarowmmmucs  BMOOM npodpeccMoHanbHOW  AesTenbHocTw: [pegocTtaBneHve  ycnyr no
COMNPOBOXAEHMIO TypucToB, B TOM u4ucne npodpeccmoHanbHeiMm (MK) un  obwumn (OK)
KOMMNETEHLUSMM:

Kopn HanmeHoBaHue pe3ynbTaTa 06yyeHus
MnK2.1 KoHTponunpoBaTb FOTOBHOCTb rpynnbl, 060pyaoBaHMS U TPAHCMOPTHbLIX CPEACTB K BbIXOoQy Ha
MapLipyT
MK 2.2 MHCTpYKTMpOBaTh TYPMCTOB O NpaBurax noBeAeHnst Ha MapLupyTe
NnK2.3 KoopanHupoBaTtb 1 KOHTpONMpoBaTbh AENCTBUS TYPUCTOB Ha MapLupyTe
MK 2.4 Ob6ecneunBatb 6€30MacHOCTb TYPUCTOB Ha MapLUpyTe
MK 2.5 KoHTponunpoBaTb kKa4eCcTBO 06CNy>KUBaHWSI TYPUCTOB NPUHMMALOLLEN CTOPOHOM
MK 2.6 OdopMnaTb OTYETHYIO JOKYMEHTALMI0 O TYPUCTCKOW Noe3ake
OK 1. lMoHMMaTb CYLLHOCTb U COoLManbHYH 3HAa4YMMOCTb CBOEel DyayLlen npodeccun, NposiBNATb K HER

YCTOMNYUBBIN UHTEPEC

OK 2. OpraHu3oBbiBaTb COOGCTBEHHYIO [OeATenbHOCTb, BbIOMpaTh TUMOBbIE MeToAbl M CrnocoObI
BbIMOSIHEHNSA NPOMeCcCCnOHanbHbIX 3aay, oLeHNBaTb X 3PHEKTUBHOCTb U KA4YECTBO

OK 3. MpuvHMMaTL pelleHnMs B CTaHOAPTHbIX W HeCTaHOApTHbIX CUTyauusxX W HeCTU 3a HUX
OTBETCTBEHHOCTb
OK 4. OcyulecTBNATL NMOUCK M MCMNOMb30BaHME MHGOPMaLMK, Heobxoammon pnst adpekTUBHOro

BbINOMHEHMS NpodeccnoHarnbHbIX 3ada4y, MPOECCMOHANBHOO U JINYHOCTHOIO PasBUTKS.

OK 5. Wcnonb3oBaTb MHMOPMAaLMOHHO-KOMMYHUKALMOHHbIE  TEeXHONorm B MpodeccnoHansHom
OeATENbHOCTN.

OK 6. Pabotatbe B konnektnee U B koMaHae, 9eEKTMBHO obLLaTLCA C Konneramu, pykoBOACTBOM,
notpeburenamu.

OK 7. Bbpatb Ha cebs OTBETCTBEHHOCTb 3a paboTy YNEHOB KOMaHAbl (MOAYMHEHHBIX), 3a pe3ynbTaT

BbIMOJTHEHUSA 3a4aHUN.

OK 8. CamocToATenbHO onpefensatb 3adaydn  NpodecCMOoHarNbHOIO U JIMYHOCTHOIO  pPas3BUTUS,
3aHMMaTbCHA CamMoobpa3oBaHMeM, OCO3HaHHO NITaHMPOBAaTb NOBLILLEHWE KBandukauum.

OK 9. OpuveHTupoBaTbCa B  YCMOBMSIX 4YacCTOM CMeHbl TEeXHONorMm B  npodheccuoHansHom
OeaTenbHOCTU.




3. CTPYKTYPA U COOEPXXAHUE NPO®ECCUOHAIIbLHOIO MOAYNA
3.1. TemaTu4yeckumn nnaH npoceccnoHanbLHOro Moayns

O6beM BpemMeHU, OTBeAeHHbIN Ha OCBOEHUe

MpakTuka
MeXAUCLMIMIIMHAPHOro Kypca (KypcoB)
CamocTosTenbHas
Ob6s3atenbHas ayAuTopHas yyebHas a6oTa
K HanmeHoBaHus Harpy3ka o6yuaroLerocs P
onbl pa3nenos Beero obyuarowierocs MpousBoacTBEeHHaA
npod)eCCMOHanI::HbIX npodeccuoHanbLHOro YacoB) BT.4. B T.4. B T.4., YyebHas, (no npodunio
KoMneTeHLun naéopaTtopHble cneumnanbHOCTH),
Moayns KypcoBas KypcoBas Yyacos
Bcero, paboTbl u Bcero, yacos
paborta paboTa
yacos npakTM4yeckue yacoB
(npoekT), (npoekr),
3aHATUA,
YyacoB Yyacos
yacoB
1 2 3 4 5 6 7 8 9 10
MNK. 2.1-2.6 MAK 02.01 TexHonorusa
¥ opranusauns 241 156 94 85
CONpOBOXAeHUA
TYpUCTOB
MNK. 2.1-2.6 MAK 02.02 OpraHusauus 160 96 66 64
Aocyra TYypucToB
YyebHas npakTuka 72 72 -
MpousBoacTBeHHas 72 72
npakTuka
Bcero: 545 252 160 149 72 72




3.2. CopepxxaHue obyydeHus no NM.02 MNMpepoctaBneHue ycnyr no CONpoBOXAEHUIO TYPUCTOB

HaumeHoBaHue pasgenoB CopepxaHue yuebHOro matepuana, nabopatopHbie paboTbl U NPaKTUYECKUE 3aHATUSA, O61bem yacoB YpoBeHb
npodeccuoHanbLHOro camocTosiTenbHas pabota o6y4yarolmuxcs, KypcoBas paboT (NpoekT) OCBOEHMUSA
moaynsa (MM),
MeXAUCLUNITMHAPHbIX
kypcoB (MAK) u Tem
1 2 3 4
MK 02.01. TexHOnormsa u opraHMsauus ConpoBOXAEHUA TYPUCTOB 241
Paspen 1. TexHonorusa u opraHmsauusi COnpoBOXAEHUA TYPUCTOB 117
Tema 1.1 NpaBoBble OCHOBaHUS NPefOCTaBIIEHUA TYPUCTUYECKUX yCnyr 48
Tema 1.1.1. NpaBoBble CopepxaHue yyebHoro matepuana 2 1
OCHOBaHWUA 1 | Lenu v 3aga4v TEXHONOrMM CONPOBOXAEHUA TYPUCTOB.
NpeaocTaBneHns 2 | MNpaBoBble OCHOBaHMS NPeAOCTaBNeHUs TYPUCTUYECKNX YCIyr
TypuCTMHeCcKux yenyr 3 MexaHu3m nepegayun Typycnyr Typucty
CamocTosATenbHas pabora 4
CamocTosaTenbHasa pab6oTta Ne1. Mayuntb FTOCT «TypUCTCKO-3KCKYPCUOHHOE 06CNyKMBaHME.
MpoekTupoBaHue TYpPUCTCKMX ycnyry. PaspaboTatb COOBLLEHNE O TEXHONMOMMHYECKNX OOKYMEHTaX
MapLupyTa.
Tema 1.1.2. CybbekTbl CopepxaHue y4yebHoro matepuana 2 1
npepoctasneHune Typycnyr | 1 | OCHOBHble CyObeKTbI NPeAOCTaABNEHUS TYPYCNYT.
2 | Iix mecTo B TYpUCTCKOM COMPOBOXAEHUM (TyponepaTtop, TypareHT, TYpucT, rocy4apcTaeo)
CamocTosiTenbHasa paboTa 4
CamocTosiTenbHasa pabota Ne 2. NpoaHanusmpoBaTbe NpeanpuUsTUN TYPUCTCKOrO pbiHKa Kakoro-
nmbo pPOCCUMCKOrO pernmoHa (Ha BbIOOP), 3aHMMAalOLLMXCS OpraHu3auuen M COMpPOBOXAEHWEM
TypuctoB B PO
Tema 1.1.3. MNpasuna CopepxaHue y4eb6HoOro matepmana 2 1
opraHm3aumm TYPUCTCKMX 1 | OcHoBHble NpaBuiia opraHn3aumm TYPUCTCKMX Noe3gokK
noesnok. 2 | OcHOBHbIe NpaBuna opraHM3auny 3KCKYPCUOHHBIX MapLUPyTOB,
3 | OCcHOBHblE NpaBuna opraHM3auny CnopTUBHO-TYPUCTUYECKMX NMOXOO0B.
4 | TNoHATME TYPUCTCKUA MapLUpyT, BUAbl U UX cogepxaHue.
5 | OTanbl BbINOMHEHNSI TYPUCTCKOrO MapLipyTa.
CamocTosiTenbHasa paboTa 4
CamocTosiTtenbHas pab6oTta Ne 3. lNMoarotoBuTh npeseHTaumo « OCOBEHHOCTUN TYPUCTCKON
aesarenbHocTU. OTe4YeCTBEHHbIV U 3apYOEXHbIN ONbIT»
Tema 1.1.4. MNpasuna CopepxaHue y4eb6HOro marepmana 2 1

opraHusaLmm
TYPUCTUYECKOro MapLupyTa

1 | Obxog mapLupyTa: YTOYHEHNE.

2 | OpraHusaumsi TYpMCTCKOro MapLipyTa.

3 | MNpoBegeHne TypUCTCKOro MapLLpyTa.




4 ‘ [BwKeHWe rpynnbl No MapLipyTy

CamocTosATenbHas pabora 4
CamocTosiTenbHasa pa6oTta Ne4. ChopmmnpoBaTh AaHHbIE O CTpaHax, 0bbekTax NnoceLleHns npu
NpoBeAEHUN 3apYOEXHOr0 U BHYTPEHHENO TYPUCTCKUX MapLUPYTOB.
Tema 1.1.5. CtaHgapTbl 1 CopepxaHue y4yebHoro matepuana 2
dOopMbI TYPUCTCKOIO 1 | CraHgapTbl 1 popMbl TYPUCTCKOro 06CnyXnuBaHums.
obcnyxmBaHus 2 | OCHOBHbIE ycnyrv npy opraHv3aumm n ConpoBOXAEHUN TYPUCTOB.
3 | OcHOBHble METOAMYECKME NPUEMbI OpraHMU3aLnm U CONPOBOXAEHMWS FPYNMN C pasHow
BO3paCTHOW KaTeropmen
CamocTosAiTenbHasa pabora 8
CamocTosaTenbHasa pab6oTta Ne5. V3yuyeHne cTaH4apTOB kadecTBa TYPUCTCKOro U TOCTUHUYHOTO 4
obCcnyXmMBaHusl.
CamocTosatenbHasa paboTta Ne6. M3yueHne NOCT «Typuctckue ycnyrun. Cpeacrtsa pasmMeLleHums. 4
Obuwume TpeboBaHUA»
MpakTnyeckune 3aHATUA 14
MpakTnyeckoe 3aHsaTue Ne 1. CoctaBneHue n paspaboTtka nporpaMmmMbl BHYyTPEHHErO U 4
3apy0exXHOro TYpUCTCKOro MapLupyta» (Ha BbIoop)
MpakTnyeckoe 3aHaTue Ne 2. PaspaboTka n obopMneHne MapLpyTHON KHDKKN CMOPTUBHOIO 4
TYPUCTCKOro NoXoAa € pa3HbiM YPOBHEM CMOXHOCTU (Ha BbIGOP).
MpakTnyeckoe 3aHsaTne Ne 3. PelleHne cutyaumnoHHbIX 3agaY, CBA3aHHbIX C BO3HUKHOBEHMEM 2
KOH(PIMKTHBLIX CUTYyaLuii BO BpeMS MPOBEAEHNsI TYPUCTCKOro MapLupyTa.
MpakTnyeckoe 3aHsTue Ne 4. [lenosas urpa «lpoBeaeHne TypucTcKoro MapLupyTa. 4
Tema 1.2. BezonacHoCTb Typu3ama 42
Tema 1.2.1. besonacHocTe | ComepxkaHue y4e6HOro marepuwana 2
B Typu3Mme. 1. | O6uwwme Bonpockl 6e30MNacHOCTM B TypU3Me.
2 | MpaBnna NpoBeAEeHNS MHCTPYKTaXa TYPUCTCKON rpynnbl.
3 | MpaBuna n MHCTPYKUUM NO TEXHMKE 6e30MacHOCTU NpU OpraHn3auumn TyYpUCTCKOW MOe3aKu,
SKCKYPCUW N TYPUCTCKOro noxoaa.
4 | COTpyAHMYECTBO TYPUCTCKOW (PMPMbl C permoHansHbIM ynpasneHunem MUYC, TAN, opraHamum
06LLECTBEHHOTO NOPsiAka, MECTHLIMW OpraHaMu cnaceHus Ha Bodax, y4pexaeHusamm
3[paBoOXpaHeHsi, TMAPOMETEOPONOrMYECKON Crnyx6on.
CamocTosATenbHasa pabora 4
CamocTosaTenbHasa pab6orta Ne 7. M3yunTb 3akoH "O 3awmTte npaB notpebutenen” B 4yactm
Bpeaa, MPUYMHEHHOTO TYPUCTY BCNEACTBME HEKAYECTBEHHOW OpraHn3aumm TYPUCTCKON Noe3aku
UNn OKasaHUs yCnyr.
Tema 1.2.2. Boibop parioHa | CogepxaHue y4ebHOro matepuana 2

Ons nposeaeHus
TYpPUCTCKOro noxoaa

1. | ParoHa ons npoBefeHust TYPUCTCKOro noxona

2. | Bblbop paiioHa onsi npoBeAeHus TYPUCTCKOro noxoaa
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Tema 1.2.3. CaHuTapHo -
anumaemeonormyeckoe
COCTOSIHME paroHa
npoBeAeHus Typ.noxoaa

CopepxaHue yyebHOro marepmana

1. | OnpeaeneHne caHUTaAPHO-3MUAEMUONOIMYECKOrO COCTOSIHUSI palioHa NpoBeaeHust
TYPUCTCKOrO Noxoaa

CamocTrosaTenbHasa pabora

CamocTosatenbHasa pabota Ne 8. N3yuntb FTOCT «TpeboBaHua no obecneyeHmto 6e3onacHOCTM
TYPWUCTOB M 3KCKYPCAHTOBY.

Tema 1.2.4. ObecnedeHne
©e3onacHocTn
XN3HEOEeATENbHOCTM MpK
Yrl B noxopne.

CopepxaHue y4eb6HoOro marepmana

1. | MpaBuna obecneyeHns XnM3HedesTeNbHOCTM PynMbl BO BPeMsi TYPUCTCKOIO noxoga

2. | MNpaBuna v MHCTPYKLMM NO TEXHNKE BE30MACHOCTU NPU BOSHUKHOBEHUM YpE3BbIYaHbIX
cuTyaumm

3. | MpaBuna n MHCTPYKUMM MO TexHUke 6e30MacHOCTV MpPW OpraHn3aLmMmn TYPUCTCKOW NMOEe3aKM,
9KCKYPCUM ¥ TYPUCTCKOrO noxopaa.

4. | MNpaBuna okasaHus NepBon MeANLUHCKON MOMOLLIN.

6. I'Ipaana OKa3aHusA nepBoﬁ MeANLMHCKOM MOMOLLN npu opraHnsauum TypucTtCKnx noe3nok,
CBSI3aHHbIX C NOBbILLIEHHOM ONACHOCTLIO ANS KU3HU 1 300p0oBbA TypUcTta

CamocTosATenbHasa pabora

CamocTosiTenbHasa pab6oTta Ne 9. CoctaBuTb npeseHTauuno «CoaepxaHue anteyku ang
oKasaHus NepBov MeAULIMHCKOM NOMOLLUY, COrnacHo HoBbIM TpebosaHusim TOCT.

Tema 1.2.5. CtpaxoBoe
obecneyeHne
nyTeLwecTBUN.

CopepxaHue y4eb6HoOro matepmana

1. | CtpaxoBoe obecnevyeHne nyTeLecTBUi.

2. | MeguuunHckoe obecneyeHne nyTewecTBui

3. | Bugpl ctpaxoBaHua B chepe Typusma.

CamocTrosaTenbHasa paboTa

CamocTosiTenbHasa pab6oTta Ne 10. CoctaBuTb anroputMm AeNCTBUIA OpraHnsatopa Typu3ma B
cryyae HeoKa3aHus TYPUCTCKMX YCIYT B CBSA3M C hOPC-MaXKOPOM.

CamocTtosaTenbHas paboTta Ne 11. lNMogrotoButb Aoknag «Bo3amoxHblie nocneacTesna aons
opraHusaTopa M y4yacTHUKa TYpPUCTCKOro MeponpusaTus n3-3a HecobnoaeHus npasun
6e30nacHOCTU BO BPeEMS NPOBEAEeHUSA TYPUCTCKOro MapLupyTa» (TemaTtnka npumepHas)

MpakTnyeckue 3aHATUA

12

MpakTnyeckoe 3aHaTUe Ne 5. CocTaBrneHne n NpoBeAeHNe MHCTPYKTaXxa Nno TEXHUKE
6e3onacHocTy, HeobX04MMOro nepes HavanoM TYPUCTCKON NOEe3aKU, NoXoaa, IKCKYPCUM.
OdbopmneHre «namaTkm» Ans Typucta

MpakTnyeckoe 3aHsaTue Ne 6. PelueHne cuTyalMoHHbIX 3a4a4, CBA3aHHbIX C BO3HUKHOBEHNEM
ypesBblyalHbIX CUTyauUun, 1 NpoBeaeHne NpomnakTUYecknx MeponpuaTnin No NpegoTBpaLLeHnto
HecYacTHbIX CIy4aes.

MpakTnyeckoe 3aHsaTue Ne 7. CocrtaBneHue anroputmoB aencteui B UC Bo Bpems
TYPUCTUYECKOro MapLupyTa, nyTewecTsusi (B Apyron cTpaHe, ropoge, obrnactm)
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MpakTnyeckoe 3aHsaTue Ne 8. PaspaboTka nnaHa MeponpuaTuin No yCTpaHEHUIO NOCIEACTBUNA 2
HEeKayeCTBEHHbIX YCNYr, OKa3aHHbIX B NPOLEecce opraHM3aumnmn TypucTCKON NOe3aku.
MpakTnyeckoe 3aHATMe Ne 9. PelleHune cutyaumoHHbIX 3agad U cocTaBfieHne nnaHa encTeum B 2
cny4yae HeokasaHus TYPUCTCKUX YCIYr C y4HETOM BO3MOXHbIX PUCKOB 1 DOPC-MaKOPHbIX CUTyaL i
Tema 1.3.KoHTponb KayecTBa N OTY4ETHaA AOKYMEHTaLUuUs TYPUCTCKUX yCnyr 28
Tema 1.3.1. KoHTponb CopepxaHue y4yebHoro matepuana 2
KayecTBa 1. | MNMprembl KOHTPONS Ka4yecTBa NPeaoCTaBNAEMbIX TYPUCTY YCNYT.
npefocTaBnseMblX Typucty | 2 | CtaHOapTbl KayecTBa TYPUCTCKOro, PpECTOPaHHOrO Y FOCTUHUYHOIO 06CNYKUBaHKS.
yenyr. 3 | MapwpyTHas JOKyMeHTaLMsA: TEXHONOrMYeckne JOKYMEHTbl MapLupyTa.
CamocTrosaTenbHasa pabora 4
CamocTosiTenbHasa pabota Ne 12. lMoarotoButh goknag, npeseHTaumo: «Pornb KOHTpons
KayecTBa TYPUCTCKUX ycryr» (TeMaTuka onpegensercs npenogasatenem)
Tema 1.3.2. Ochopmnenne | CopepxaHue y4ebHOro matepuana 2
[OKYMEHTOB nocre 1. | MNMocne mapLpyTHOE ohopMIIEHNE JOKYMEHTOB.
MapLupyTa. 2. | MNMpaBuna cocTaBneHus oT4ETOB MO UTOram TYPUCTCKOM NOE3AKN
CamocTrosaTenbHasa pabora 4
CamocTosiTtenbHasa paboTta Ne 13. CoctaBuTb pekoMeHaaLuM COTPYOHUKOB TYpdUpMbIl U
NapTHEPOB O BO3MOXHOCTW ynyyLleHns o0CnyXnBaHns Ha MaplipyTe (Mo 3agaHHbIM CUTYauusam
MpakTnyeckue 3aHATUA 16
MpakTnyeckoe 3aHsaTue Ne 10. CoctaBneHne TEXHONOMMYECKON KapThbl MapLupyTa (Ha BbIGOp). 2
MpakTnyeckoe 3aHsaTue Ne 11. PaspaboTka nakeTa JOKYMEHTOB AN TYPUCTCKOro noxoaa ¢ 4
pa3HbIM YPOBHEM CINOXHOCTU (B MarnbIX rpynnax).
MpakTnyeckoe 3aHsaTue Ne 12. dopmupoBaHue TEXHONOMMYECKON KapTbl SKCKYPCUM U CXEMBI 4
Tpacchl MapLpyTa TPAHCNOPTHOWM SKCKypcun (Ha BbIGOP).
MpakTnyeckoe 3aHsaTue Ne 13. CoctaBneHue otyeTa pyKoBOAMTENS TYPUCTCKOM rpynmbl O 2
NPOXOXOEHNM MapLupyTa.
MpakTnyeckoe 3aHsaTue Ne 14. [lenosas urpa: «OpraHusaLmsa u peanusaunsi KOHTPONS KavyecTBa 4
TYPUCTCKUX YCITyr»
Pasgen 2. ConpoBoXpaeHue TYpuCTOB BO BpeMsi TPAHCMOPTHOro o6cnyXuBaHus 42
Tema 2.1. TexHonorusi U opraHusaums ConpoBOXACHUSA TYPUCTOB, NyTelLeCcTBYOLWUX aBUaLMOHHbIM TPaHCNOPTOM 6
Tema 2.1.1. CopaepxaHue yyebHoro matepuana 2

ABMaLNOHHbIE TYPbI.

O6Lan xapakTepucTka aBnaLMOHHbIX TYPOB.

MCTOYHMKM NonyYeHns MHGopMaLumn no aBnanepeBo3Ke.

Pa3HOBUOHOCTU aBMAGUIIETOB M YCIIOBWI X NPUOBPETEHMsI.

OnEeKTPOHHbIN Buner.

ais | wINE

Cxema B3aMMOOTHOLLUEHWIA: aBUAKOMMNaHWNA — aBUaLMOHHOE areHTCTBO — TypornepaTop —
TYPWUCT.

o

[oroBopHasi coctaensitowas: 6riokn MecT, nynbl, YapTepbl U UX BUAbI; PErynsipHbie

aBunapericsol.
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7.

KomMnccmoHHble npogaxwu aBnabuneTos.

8.

I'Ip|/|o6peTeHV|e TYypnucTtomMm aBnabuneToB B NakeTe ycnyr.

Tema 2.1.2. ABnaumoHHble | CogepxaHue y4yebHOro matepuana 2
ycnyru B Typusme. 1. | Npsmble npogaxu aBuabnneTos.
2. | Ycnosus npegocTaBneHrs aBuaycryr B KIMEHTCKOM JOTOBOpE.
3. | MNMacnopTHO-BM30BLIE, TAMOXEHHbIE (hOPManibHOCTU B @d3PONOPTY U UX MECTO B TYPUCTCKOM
COMpOBOXAEHUN.
4. | OTBETCTBEHHOCTb TyponepaTopa, aBnakoMnaHuu, TypareHTa 3a 3agepxky penca
Tema 2.1.3. CTpaxoBaHue CopepxaHue y4eb6HoOro marepmana 2
B aBMaumm. 1. | HeHagnexallee okasaHue ycnyr no nepeBos3Ke.
2. | CtpaxoBble cryyau.
3. | CynebHble nckun n pa3bupaTtenscTsa.
Tema 2.2. TexHonorusi U opraHusaumsi ConpoBOXACHUS TYPUCTOB, NyTeLIeCTBYHOLUNX KeNe3HOJO0POXHbIM TPaHCNOPTOM 10
Tema 2.2.1. CopepxaHue y4yebHoro matepuana 2
XKenesHogopoxHble Typbl. | 1 | O6Wwas xapaKTepuCTUKa )KeNe3HOO0POXKHbIX TYPOB.
2 | F'ocynapCTBEHHbIE N YACTHbIE XXene3HOAOPOXHble KOMMaHUM Ha PbiHKE TYPYCNYr.
3 | MoHononeHoe nonoxexnne PX[ B Poccun: npeumyLLiecTBa U HE4OCTATKW.
4 | ACTOYHMKM NnonyyYeHns nHopMaLmmn no XenesHoaopoXHbIM NepeBo3Kam.
Tema 2.2.2. BpoHnpoaHue | CoaepxaHue y4e6HOro marepuana 2
KENne3HOAOPOXHbIX TYPOB 1. | Cnocobbl 1 ycnoBusi GpOHMPOBaAHMSA U NPUODPETEHUS KENE3HOAOPOXKHbLIX OMNETOB.
2 | MnaukapT, kyne, CB. QnekTpoHHLIN Guner.
3 | MNpogaxa x/g 6uneToB B oduce Typoneparopa.
4 | bpoHupoBaHue 1 npoaaxa /g buneTos Yepes KenesHoAOPOXKHbIE KacChbl.
5 | 'pynnoBble 6uneTbl 1 ycrnosus nx npuobpeTteHns. TypucTckme noesaa 1 BaroHbl.
6. | OpraHusauusa TpaHCNOPTHOrO 06CNYXMBaAHUA rPYNMbl TYPUCTOB: CTapLUMIA rPYNMbl,
nporpaMmma Typuctu4eckoro obcnyxmsaHus, npasuna npoesfa B X/4 noesgax.
7 | OTBETCTBEHHOCTb Xene3HOOOPOXHOW KOMMNaHUK, TypornepaTopa, TypareHTa 3a 3agepxKky u
onosgaHune noesga W HeHagnexaliee okasaHue.
MpakTnyeckoe 3aHATHE 6
MpakTnyeckoe 3aHaTue Ne 15. [NpegnoxeHns TyponeparTopa no Xene3Ho4opoXKHbIM bunetam (B 2
nakeTax Typycnyr u npu MHANBMAYanbHON NpoAaxe: MapLUpyThbl, BUAbI N0e3nos 1 6uneTtos,
YyacToTa encoB, YCroBusi Npoaaxu 6uneTos)
MpakTnyeckoe 3aHaTMe Ne 16. YcnoBums 1 npaBuna rpynnosbiX NepeBo30K NacCaXnMpos Ha 2
)Kene3HOJOPOXHOM TpaHcMnopTe.
MpakTnyeckoe 3aHsaTue Ne 17. Cneuunduka coctaBneHms JOKYMEHTaUUm Xene3Hog0pOoXHOro 2
MapLipyTa.
Tema 2.3. TexHonorus u opraHusaumusi CONPoBOXAEHUSI TYPUCTOB, NyTELECTBYHOLNX aBTOTPAHCNOPTOM 15
Tema 2.3.1.ABTOOYCHbIE CopepxaHue y4eb6HoOro matepmana 2

Typbl

1. | O6uias xapaKkTepucTka aBTOMOBUIbHBLIX TYPOB.
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2. | ABTOBYCHbIE NEPEBO3KN U MX MECTO B OKa3aHWM TPAHCMOPTHLIX YCNYr B TYPUCTUYECKON
oTpacnw.
3. | OpraHusaums mexayHapoaHbIX aBTOOYCHLIX NEPEBO30K M NEPEBO30K BHYTPU CTPaHbI.
4. | PerynsipHble 1 YapTepHble aBTOOYCHbIE NEPEBO3KM.
5. | TpaHcoepbl. QKCKYpCMOHHOE aBTOOYCHOE 0bCnyXmnBaHue.
Tema 2.3.2. CopepxaHue y4eb6HOro marepmana 2
JlnueHsumposaHue 1. | JlnueHsnpoBaHne aBTOOYCHbLIX MEPEBO3OK.
aBTODYCHbIX NEPEBO3OK. 2. | CoBpeMeHHble TpeboBaHUSA MO NEPEBO3KE NACCAXKUPOB.
3. | Cnocobbl 6poHMpOBaHMS U NOKYMKN aBTOOYCHBIX BUNETOB 1 TYpOB.
4. | ABTOBYCHbIE TYpbl 1 CTpaxoBaHUE OT HECYACTHOrO criyyasl.
CamocTosiTenbHas paboTa 4
CamocTtosaTtenbHasa pabota Ne 14. CocTaBuTb XapakTepUCTUKY 9KCKYPCUOHHbLIX aBTOBYCOB,
3a0eCTBOBaHHbIX B KOMMNAHUSAX: HanMyne MecT, OCHaLLEeHHOCTb, ypOBeHb koMdopTa, hupma-
N3roToBUTENb.
Tema 2.3.3. CopepxaHue y4eb6HoOro matepmana 2
JInueHaunposaHue 1. | Typuctckne bopmarnbHOCTM B aBTOOYCHBIX Typax.
aBTOBYCHBIX NepPeBO30K. 2. | OcobeHHOCTM OpraHu3aunm aBToOYCHbLIX NEPEBO30K: NIMLEH3NPOBAHNE Ha NaccaXxupckmne
nepeBO3Ky.
3. | TpeboBaHus NoO YPOBHIO CEpBUCA, HANN4YMe ABYX BOAUTENEN HA MapLUpyTe, Hanm4ine
CTapLuero ConpoBoXaatoLLero B rpymnne.
4. | PernameHT No NpoBeAEHMIO TYpPNporpaMmel
5. | OTBETCTBEHHOCTb aBTOTPaAHCMNOPTHOro NpeanpusaTusi, Typonepartopa, TypareHTta 3a
3aepXKy, ono3gaHve, NonomMKy aBtTobyca.
6. | JlerkoBble aBTOMOOWIIM 1 YCITOBUS UX MpoKaTa.
7. | CynebHble uckn n pasdbupaTtenscTea.
CamocTosATenbHasa pabora 4
CamocTosaTenbHasa pab6oTta Ne 15. OueHka aencTeus Typupm B popc-MaXkopHbIX
obcTosTenbcTBax (Npobkun, nonomka aBTobyca TexHudeckuin cbon B nporpamMmme U T.4.) Ha OCHOBE
0T3bIBOB 0 paboTte dupmbl B UHTEpHETE.
Tema 2.4. TexHonorusi U opraHusauus CornpoBOXAECHUS TYPUCTOB, NyTeleCcTBYOLWUNX B Kpyn3ax 12
Tema 2.4.1. Cneumndouka CopepxaHue y4yebHoro matepuana 2
KPYM3HbIX TYPOB. 1. | Obwias xapakTepucTuka Kpymsos.
2 | Cneumndmka KpynsHOro nnaBaHusi N0 CPaBHEHMIO C APYTMMW BUAAMM NyTeLlecTBUn
3 | MHcTpyKumm onsa TyprcToB, cOOMparoLwmxcs B Kpyn3Hoe nraBaHue.
4 Mopckue Kpyusbl, X BUAbI Y PETMOHbI PACNPOCTPAHEHMS, CXeMa NPeaOCTaBNEHNS YCIYT.
CamocTosATenbHasa pabora 4

CamocTosaTenbHasa pab6orta Ne 16. [MprBecTy npumepbl OpraHn3aumm Ha3eMHOro ob6cnyXMBaHus
KPYM3HbIX Nacca)KupoB, CoBepLUatoLLMX nyTewwecTeme no CpeamsemMHoMy Mopto (He MeHe 3

NpUMepoB).
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Tema 2.4.2. PeuHble CopepxaHue y4yebHoro matepuana 2
Kpyusbl 1 nx ocobeHHocTU. | 1. | PeyHble kpynsbl 3a pyGeXoM 1 B HalLeln cTpaHe.
2 | TeHgeHUMM pa3BUTUS KPYM3HOrO NnaBaHusa B Mupe un Poccun.
3 | DdpaxT-KOHTPaKT — AOrOBOP MEXAY KPYM3HON KOMMNaHuen (MOPCKUM NapoxoacTBOM) n
TyponepaTopom.
BepboyT - yapTep — onuTenbHasa apeHaa peyvHbIX Cyao0B.
5 | UICTOYHMKM nonyyYyeHns nHopMauumn no Kpymsam.
6. | [lokymeHTanbHOe ConpoBOXAEHUE (TYpUCTCKMEe (bopManbHOCTU) KPYMU30B: BU3bI,
NPUBMBKK, CMPaBKN, TaMOXeHHble Aeknapaunn. Peructpaums TypucToB Ha KPyus .
CamocTosiTenbHasa paboTa 4
CamocTtosaTenbHas paboTta Ne 17. PaspaboTtatb npeseHTaumto: « OCHOBHbIE NONOXEHUS
WHCTPYKUWUI ONsi TYPUCTOB, BbIBpaBLUMX KPYM3HOE MiiaBaHue»
Paszgen 3. ConpoBoxaeHue TYpuCTOB B MeCTax pa3MeLlleHUsA U BO BpeMsi NPoBeAeHUSA 3KCKYPCUOHHbIX, aHUMaLNOHHBLIX|U 42
APYrux nporpamm
Tema 3.1. TexHonorus v opraHusauus CONPoOBOXAEHUSI TYPUCTOB B FOCTUHULAX M APYTUX OO beKTax pasmeLleHUs 18
Tema 3.1.1.I'oCTUHMYHOE CopepxaHue y4eb6HOro marepmana 2
obcnyxvBaHve TypUCTOB. 1. | Obuwasa xapakTepucTnka rocTMHUYHOrO 06CNyXMBaHMS.
2 | OpraHusaumoHHas CTPYKTypa 1 YHKUNM OTAENbHbIX NOAPa3AeNeHUn rOCTUHNLL.
3 | ICTOYHMKM nonyyeHns nHopMauumn no pasMeLLeHnio B roCTMHULE.
4. | JokymeHTaneHoe conpoBoXaeHne, HeobxoamMmoe Ang 3ae3fa TypucTa B rOCTUHULLY
Tema 3.1.1.Unkn CopepxaHue y4yebHoro matepuana 2
obcnyxmBaHust TYypucToB 1. | TexHonornyeckuin LIMKN obCnyxmBaHns
2. | TexHonorns v opraHnsaumst NnpegocTaBneHnss KCKYPCUOHHOTO M aHUMaLMOHHOIO
obcnyxmBaHums.
3 | PasHoBMAHOCTM aHMMaLNN.
4 | PaccMoTpeHue xanob n NnpeTeH3unn B NpoLecce 1 N0 OKOHYaHUI0 NpegoCcTaBeHNs YCAyr.
MpakTnyeckune 3aHATUA 14
MpakTnyeckoe 3aHsaTue Ne 18. PazpaboTka namaATkM TYpUCTY, Bbe3XKatoLLEMY Ha TEPPUTOPUIO 2
Po.
MpakTnyeckoe 3aHsaTue Ne 19. PaspaboTka namatkm TypucTy, Bble3xatolemy 3a npeaensl PO. 4
MpakTnyeckoe 3aHsaTne Ne 20. Pa3paboTka NnamATKM O CaHUTAPHO-3MMAEMMNONIOIMYEeCcKoe 4
COCTOSIHUUN paoHa NpoBeAeHUst TYPUCTCKOro noxona
MpakTnyeckoe 3aHaTue Ne 21. PaspaboTka namATKM O KNMMMaTUYECKMX U APYITMX OCOBEHHOCTAX 4
MECTHOCTM, N0 KOTOPOW NPOXOAUT TYPUCTCKUIA MapLUpyT
Tema 3.2. TeXxHONOrNA U opraHM3aumusa CONPOBOXAEHUS TYPUCTOB BO BpeMS aHUMaLMOHHOIo o6CcnyXnBaHusi 24
Tema 3.2.1. AHumaumsi B | CogepxaHue y4eGHoro matepuana 2

Typnusme 1. OCHOBHbIE TUMbI TypI/ICTCKOIZ aHMMaummn: aHMMaLUMOHHbIN TypMapLlpyT

2 AHUMaUNOHHbIE 3NEMEHTDI B Typycnyrax, gonofHnuTernbHble aHMMaUNOHHbIE YCITYyTn Ha
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TYPUCTUYECKOM MapLupyTe

3 KomMmnnekcHas aHMMaLunoHHas ycnyra.

4. | TexHonorsi NpoBeAeHNs1 MacCoOBOro MeponpuaTUsI.

5 | CoBpeMeHHble 0300POBUTESIbHBIE MPOrPaMMbl Kak crnocob pekpeauyoHHOW aHUMaumn.

MpakTnyeckoe 3aHATHE 10
MpakTnyeckoe 3aHsaTue Ne 22. PaspaboTka n npoBeaeHue LWoy-nporpaMmmel, cneumuduka 4
opraHmsaumn.
MpakTnyeckoe 3aHsaTue Ne 23. PaspaboTka koHLenuuu n nposeaeHne aHMMaLnoHHOro 4
MeponpusiTus
MpakTnyeckoe 3aHsaTue Ne 24. CoctaBneHne JOMMKHOCTHON UHCTPYKLMM aHMMaTopa 2
CamocTrosaTenbHasa paboTa 12
CamocTosiTenbHasa pab6oTta Ne 18. Hanucatb cBog npasun 1 TpeboBaHum, KOTOPbIE JOIDKHbI 4
cobnogatbe pykoBoagUTENK, 3aMectuteny (MOMOLLHWKN) PyKOBOOUTENEN CONPOBOXAEHUS
OTOENbHbIX KATErOPUN TYPUCTOB: AeTeW, NOAPOCTKOB U UHBANNAOB.
CamocTosiTenbHasa paboTta Ne 19. CoctaBuTb nepedeHb TpeboBaHMI K pyKOBOAMUTENIO 4
TYPUCTCKOW rpynnbl
CamocTosTenbHasa pab6oTta Ne 20. CoctaBuTb CpaBHUTENbHYIO XapaKTepUCTUKY NpaBun 4
obecneyeHus 6esonacHocTn B Poccuun 1 3a pybexxom
Paszgen 4. OpraHusaumsa CONpPoOBOXAEHUA OTAENbHbIX KaTeropun TYpUCTOB 39
Tema 4.1. TexHonorus u opraHusauusi CONPoBOXOEHUS TYPUCTOB B CNOPTUBHO-TYPUCTCKUX Noxoaax 26
Tema 4.1.1. CnopTuBHO- CopepxaHue y4eb6HoOro matepmana 2
TYypUCTCKMe noxonpbl 1. | Obuwasa xapakTepncTnka CNopTUBHO-TYPUCTCKNX MOXOO0B.
2. | OokymeHTanbHOe CONPOBOXAEHME B CMOPTUBHO-TYPUCTCKMX NOXOAAX.
TpeboBaHus, npeabsaBAsemMble K CydbekTam TypUCcTUHECKON AeATeNnbHOCTU NpW opraHu3aunm
VUMW aKTVBHOIO OTAbIXa AN TYPUCTOB.
Tema 4.1.2. MNpasuna CopepxaHue y4eb6HoOro matepuana 2
NPOXOXAEHUS TYp. 1. | NpaBuna npoxoxgeHus TypucTaMm TYPUCTCKMX NELIMX MapLUIpPyTOB
MapLIpyTOB 2. | NpaBuna NpoxoxaeHnst TYpUcTamm TYPUCTCKUX BOOHbIX, TOPHbIX MapLUPyTOB
MpakTnyeckoe 3aHATHE 22
MpakTnyeckoe 3aHsaTue Ne 25. CoctaBneHue npoekta nporpaMmmbl 0BCNYy>XMBaHUS 4
MpakTnyeckoe 3aHsaTue Ne 26. [loarotToBka NMMYHOrO, rPYNNOBOro M CrneLmanbHOr0 CHapsXKeHUs 4
MpakTnyeckoe 3aHaTue Ne 27. TakTnka npeogoneHnsa NpenaTCTBMIN U NOPSIAOK ABMXKEHUSA Ha 4
MapLipyTe
MpakTnyeckoe 3aHsaTue Ne 28. OpraHnsaums GMBaka U NnUTaHUE B NOXoAe. 2
MpakTnyeckoe 3aHsaTue Ne 29. OueHka KnMMaTM4ecknx 0CobeHHOCTEN U CaHUTapHO- 4
ANMAEMUONOMMYECKOro COCTOSIHNE parioHa NPOXOXAEHUSA TYPUCTUYECKOro MapLUpyTa Ha
Tepputopun PO
MpakTnyeckoe 3aHaTue Ne 30. OueHka KnMMaTM4YeCKnX 0COBEHHOCTEN N CaHUTapHO- 4

ANMAEMUNONOINMYECKOro COCTOSIHNE parioHa NPOXOXAEHUSA TYPUCTUYECKOro MapLUpyTa 3a
npegenamm PO
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Tema 4.2. OCO6GEHHOCTU CONPOBOXAEHUA OTAENbHbLIX KaTeropu TYpPMCTOB: AeTen, NOAPOCTKOB U MHBaNUAoB

Tema 4.2.1. CopepxaHue y4yebHoro matepuana 2
ConpoBoxaeHus pasHbIxX 1. | Bo3pacTHble orpaHn4eHus 1 orpaHMYeHus No 340pOBbI0 Kak 0cobble KpuTepun ons
KaTeropum TypucTOB. pa3paboTku TEXHONOMN MO OKa3aHUIO TYPUCTCKUX YCHyr.
2. | Oetwn, nyTewecTByloWME C poaUTENAMM (MM OQHUM poauTenem), 6e3 pogutenen B coctase
rpynnebl.
3. | JokymeHTanbLHoe ConpoBOXAeHNe NyTeLlecTBYOLWNX AeTEN.
4. | YcnoBus nonyvyeHus 4OBEPEHHOCTMU.
5. | OcobeHHOCTU NNaHMpPoBaHWSA U OpraHmu3aLmm 4eTCKUX TYpOB.
6. | ABTOGYCHbIE NEepeBO3KN AeTEN 1 NpaBuiia X OCYLLECTBEHMS .
7. | Ctapwmue B rpynne, CONpPOBOXAEHNE IKCKYPCUOHHbIX aBTobycoB MawwmHamu TMBB[.
Tema 4.2.2. CouunanbHble CopepxaHue y4eb6HoOro marepmana 2
OCHOBbI TYPUCTCKOW 1. | OcobeHHOCTM OpraHM3aunm TYPUCTCKOro CONPOBOXAEHUS MHBANMA0B
MHOYCTPUN 2. | MNyTelwecTBMA MHBANMAOB camoneTamm, noesgamm, aBTobycamu.
3. | OcobeHHOCTU OKa3aHUSA SKCKYPCUOHHBIX U MHBIX YCIyr Anst UHBaNugoB.
4. | PeknamauuoHHOE CONpoBOXAeHME AeTeN U UHBaNWAOB.
CamocTosATenbHasa pabora 5
CamocTosaTenbHasa pabora Ne21. M3yunTb OCHOBHbIE TpeOOBaHUSA K OpraHu3aunm n
COMPOBOXAEHMIO TYPUCTOB B 3aBUCMMOCTU OT BUAOB TypM3Ma; B 3aBMCMMOCTUN OT BO3PacTHOro
cocTaBa TYPUCTCKON rpynnbil.
Tema 4.3. Oco6eHHOCTM CONPOBOXAEHUA TYPUCTOB HaKaHYHe U BO BpeMsl NpefoCcTaBfeHUsi CaHaTOPHbIX yCnyr 4
Tema 4.3.1. CopaepxaHue yyebHoro matepuana 2
MpenocTasneHve 1. | Obuwasa xapakTepucTnka cCaHaToOPHbIX YCIYr 1 0COBEHHOCTU NX MPegoCTaBIEHNS.
CaHaTOpHbIX ycryr 2. | NicTouHMKM nonyveHnst MHopMauum No caHaTopHbIM ycnyram B Poccum 1 3a pybGexom.
3. | MNpodnnb paboTbl caHaTOPMEB, CAHATOPHO-KYPOPTHbIE BO3MOXHOCTMU.
4. | JoKkymeHTanbHoe COMpOBOXAEHWE ANs NOMyYeHUsi CaHaTOPHbIX YCINYr: CaHaTOPHO-KypopTHas
KapTa, TypucTudeckasi nyTeBka, KypopTHasi KHVDKKA, OTPbIBHOW TanoH KYPOPTHOW KHUXKKW.
Tema 4.3.2. OpraHnsaums CopepxaHue y4eb6HOro marepmana 2
caHaTOpHOro oTAblxa. 1. | OuarHocTu4eckui, nedebHo-nponnakTMYecknii, peabunmTaumoHHO- peKpeaLMOHHbIN 3Tanbl
neyeHns N 0340pOBEHUA
2. | OcobeHHOCTN peanu3almm caHaTOPHbIX MYTEBOK.
3. | CaHaTtopHble 06beanHeHUs, TyponepaTopbl N TypareHTbl Kak KaHarnbl peanusauum
CaHaTOPHbIX MYTEBOK.
4. | XKanobbl 1 NpeTeH3un Npu okasaHUN CaHaTOPHbIX YCNYT,
5. | OTBETCTBEHHOCTb CaHaTopus U PUPMbI, peannsyoLmnx nevebHole Typsbl.
MOK 02.02 OpraHu3auumsa gocyra TypucToBs 160
Pasnen 1 TeopeTnyeckme OCHOBbLI KyJIbTYPHO-A4OCYrOBOM JeATeNbHOCTU 42
Tema 1.1. | ConepxaHue y4e6Horo matepuana 2
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KynbTypHO-aocyrosasi 1. OcobeHHOCTN KyNbTYPHO-A0CYrOBON AeATENbHOCTH.
AeATENbHOCTbL 2. MoHATUA B TEOPUM KYNbTYPHO-A0CYroBO OEATENbHOCTH.
3. MpeanockInkn BO3HMKHOBEHMS aHUMAaLMOHHOTO CEpPBUCA, €ro nose AesTeNbHOCTH,
OCHOBHbI€ (DYHKLINMN.
Tema 1.2. CopepxaHue yyeb6Horo matepmana 2
Opranusaums gocyra ¢ oL OpraHusauus gocyra ¢ ApeBHOCTU 0 HaLLMX OHEN.
APEBHOCTW [0 HALLMX AHeN 75 WUcTopusa gocyra B Poccum.
3. OcobeHHOCcMU npogedeHuUs1 UHMepakmuBHbIX mypucmu4eckux rnpogpamMm 8 TroMeHcKoU
obnacmu
CamocTosiTenbHas paboTa 4
CamocTtosiTenbHaa pabota Ne22. CoctaBuTb OMOPHbLIA KOHCMEKT no Teme «[lMpobnembl u
NepcneKkTUBbl pa3BUTMSA aHMMALMOHHOW AeATENbHOCTU HA POCCUACKOM PbIHKE»
MpakTnyeckue 3aHATUA 4
MpakTnyeckoe 3aHsaTue Ne 32. MayyeHune popm gocyra B pasHbIX CTpaHax Mupa Ang nepuona 2
1950-1970 rr.
MpakTnyeckoe 3aHsaTue Ne 33. MaccoBbie npasgHuKK 1 3penuila B cTpaHax Mupa. 2
Tema 1.3. CogepxxaHue U CTPYKTypa KynbTypHOro gocyra
Tema 1.3.1. CopepxaHue y4eb6HOro matepmana 2
[ocyrosas cdepa. 1. Hocyroeas cepa. CogepxaHue gocyra.
2. CTtpykTypa gocyra.
CamocTosiTenbLHas paboTa 4
CamocTosiTenbHaa pabota Ne23. [MoarotoBute pedepat no teme «OCOBEHHOCTU MHAYCTPUM
OoTAbIXa u passrieyeHun B Poccum»
Tema 1.3.2. [OCTMHUYHbIE 3. AHUMaLMOHHBIN NHTEpPEC. 2
aHMMaLMOHHbIe YCryru. 4. MatepuanbHasi 6asa gnst obecneyeHnsi aHUMaLMOHHOW paboThbl.
5. ['OCTMHWMYHbIE aHMMAaLMOHHbIE YCITYTU Y NPOrpamMMbl.
CamocTosiTenbHas paboTa 6
CamocTtosiTenbHaa pabota Ne 24. NpoaHanu3mMpoBaTb aCCOPTUMEHT aHUMALMOHHbLIX YCIyr B
OTEYECTBEHHbIX M 3apybeXHbIX TOCTUHULLAX, 0OPMUTbL B BUAE NPE3EHTaLUN
MpakTnyeckue 3aHATUA 4
MpakTnyeckoe 3aHaTue Ne 34. CosgaHue n peannsaumsi aHUMaLMOHHbBIX MPOrpamMm.
Tema 1.3.3.Tunonorua n CopepxaHue y4yebHoro matepuana
YHKLMWN KyNbTYPHO- 1. PasHoBMaHOCTM focyra u knaccndukaums KynbTypHO-A40CYrOBOM AeATENBHOCTY. 2
AOcyroson AesTenLHoCTH 2. DYHKLMM KYNbTYPHO-A0CYrOBOM AEATENTbHOCTH.
CamocTosiTenbHas paboTa 6
CamocmosimenbHasi paboma Ne 25. Cocmasumsb npeseHmauyuro o gudax docyaa 8 TromeHcKol 6
obiacmu
MpakTnyeckue 3aHATUA 4

lMpakmu4eckoe 3aHsimue Ne 35. Xapakmepucmuka pa3Hbix sudoe docyza TromeHckol obracmu
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Paspen 2 AHMMauus B CTPYKType KyJbTYPHO-4OCYroBOM AeATENIbHOCTH 82
Tema 2.1. Opranusauus | CogepxaHue y4ebHOro matepuana 2
aHVMaLMOHHOMN 1. AHMMaUUs — cocTaBHas YacTb KynbTYPHO-0OCYrOBON OESATENBHOCTH.
OesTenbHoCTH OnpegeneHne aHumauum B Typr3Me U rocTenpumMMCTBe.
2. AHumaums-npodeccus.
3. LleHHOCTHO-CMbICNOBas 06YCNOBNEHHOCTb COLMANbHO-KYNbTYPHOW U TYPUCTCKOW
aHUMaLunn.
CamocTosATenbHasa pabora 4
CamocTosaTenbHaa pa6oTta Ne 26. MogrotoButh pedepar no teme «OCOOEHHOCTUM UHOYCTPUM
oTablxa v pasernevenuii B Poccumn»
MpakTnyeckue 3aHATUA 6
MpakTnueckoe 3aHaTue Ne 36. PaspaboTka npodeccuorpammbl 1 NCMXorpaMmmbl cneuuanucTa 4
CoLManbHO-KYNbTYPHbIA U TYPUCTCKON aHMMaUUNN.
MpakTnyeckoe 3aHaTue Ne 37. CocTtaBneHne JOIMKHOCTHON MHCTPYKLMK aHMMaTopa. 2
Tema 2.2. Baneonorusi kak | CoaepxxaHue y4e6HOro marepuana 2
TeopeTnyeckasl OCHOBa 1. MoHsTMe Baneonoruu.
|<yJ'|bTyri’HO-JZ'.OC)/FOE“)'7I n 2. MNoHsATHE 340pOBbA 1 340POBOr0 06pasa XKU3HW.
aHMMaunoHHon 3. | CoBpeMeHHble 03[J0pOBUTENbHbIE MPOTrPaMMBbI.
OesTeNnbHOCTH
Tema 2.3. CoBpeMeHHble CopepxaHue y4eb6HOro matepmana 2
0340pOBUTENbHbIE 1. dutHec - n CIMA-nHaycTpus.
nporpaMmei. 2. BennHec-texHonornu.
3. CnopTVBHO-0340POBUTESNbHbIE aHUMALIMOHHbLIE NPOrpamMmel.
MpakTnyeckue 3aHATUA 4
1. lNpakmu4eckoe 3aHssmue Ne 38. Paspabomka criopmugHO-0300p0o8UMeEsIbHbIX
aHUMaUUOHHbIX po2paMM C UCOofb308aHUEM Pecypcos u UHgpacmpykmypb! TroMeHcKoU
obracmu
Tema 2.4. CopepxaHue y4yebHoro matepuana 2
Mcuxonornyecknii n 1. Bospact aygutopuu. letckas aygutopus. lNogpocTkoBasi U MonogexHas ayautopus.
couuanbHO-KYNbTYPHbIN 2. AyauTopusa nogen Tpetbero Bodpacta. Knaccudukauua aygutopun.
acnekTbl NIM4YHOCTH 3. HaumoHanbHble ocobeHHOCTN.
notpeburens CamocTosiTenbHas pa6oTa 8
aHVIMALIMOHHBIX yCIyr. CamocTosTensHas pa6oTta Ne 27. CocTaBUTb OMOPHbIN KOHCMEKT Mo TeMe «CoLmarnsHo- 4
npodeccuoHarnbHble XapakTEPUCTUKN U OCOBEHHOCTM NoBeaeHUs NOTPeOUTENEen TypPUCTCKUX
ycnyr»
CamocTosaTenbHasa paboTta Ne 28. PaspaboraTtb npeseHTauuto no reme «HaumoHanbHbIe 4
0COBGEHHOCTM OTAbIXaKLWMX, X YYET NPV pa3paboTKe aHMMALMOHHBLIX NPOrpamMm»
MpakTnyeckue 3aHATUA 4

lMpakmu4eckoe 3aHsimue Ne 39. Paspabomka ripoepaMm KOHKypcoe u 3adaHull K
aHUMayUOHHbIM MepornpusimusiM pasHblx 803pacmHbix 2pynn TromeHckou obrnacmu
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Tema 2.5. Tunonorus CopepxaHue y4yebHoro matepuana 2
dopm noBegeHus B gocyre. | 1. PekpeaLOHHO-OpMEHTUPOBAHHOE NOBEAEHNE.
2. CoumanbHO-0pUEHTMPOBAHHOE NOBEAEHME.
MpakTnyeckue 3aHATUA 4
MpakTnuyeckoe 3aHaTHe Ne 40. CocTtaBrneHue BeYepHe NporpaMmmMbl MEPONPUATUI 41151
TYPUCTOB (PasHbIX rpynn TYPUCTOB) B TOCTMHULIE KYPOPTHOIO TUNA.
Tema 2.6. AHnmauusa B CopepxaHue yyebHoro matepuana 2
AETCKMX [OCYroBbIX 1. OpraHunsauus 0eTCKon aHMMaUNOHHON OeATENbHOCTH.
YHpEXAEHUAX. 2. Tunonornyeckne rpynmnbl 4ETCKUX JOCYTOBbIX YUPEXKAEHNNA.
3. DyHKLMOHanNbHblIe 0083aHHOCTM AETCKOro aHnmaTopa.
MpakTnyeckue 3aHATUA 4
MpakTnyeckoe 3aHaTue Ne 41. AHnmaumnoHHas paboTa ¢ 4ETbMU 1 MOAPOCTKAMMU.
Tema 2.7. OpamaTyprus CopepxaHue y4yebHoro marepuana 2
KyNbTYPHO-40CYrOBbIX 1. MoHsTMe apamatyprus.
nporpamm. Cneunduryeckme ocoBGEHHOCTY ApamaTyprum KynbTYPHO-4OCYTrOBbIX Nporpamm.
2. MoHATne cueHapwi, 3Tanbl paboTbl HAA CLEHAPUEM.
3. KynbTypHO-gocyroBas nporpamma.
4, CueHapHbI 3aMbIcen KyrnbTypPHO-0OCYrOBON NPOrpaMmel.
CamocTosATenbHasa pabora 4
CamocTosaTenbHasa paborta Ne 29. PaspabotaTte npeseHTauuto no reme «KocTiommpoBaHHbIe
TYpbI»
MpakTnyeckue 3aHATUA 8
lMpakmu4eckoe 3aHsimue Ne 42. Paspabomka crieyuasibHbIX npogpamm rnpoeedeHusi docyea 4
mypucmog TIOMEeHCKO20 peauoHa
lMpakmu4eckoe 3aHsimue Ne 43. Teamparnu3ogaHHble OpuauHalibHbIe 1030passieHusi ors 4
HaceneHusi TromeHckol obnacmu
Tema 2.8. Urpa B CopepxaHue yyeb6Horo matepmana 2
CTPYKTYp€ KyInbTypHO- 1. lMoHATne nrpa, oCHOBHbIE OYHKLMK, KnaccudmkaLlms.
AOCYTOBBIX MEPOMPUATUN. 75 " |1rha kak achcheKTvBHASt PopMa KynbTYPHO-AO0CYTOBOM ASTENBHOCTU U aHUMALMK.
CamocTosAiTenbHasa pabora 8
CamocTosaTenbHasa pab6oTta Ne 30. PaspaboTtaTtb npeseHTauuio no teme «M3yyeHne nrpoBbix 4
TEXHOMOIMIN, UCNONb3yeMbIX B aHUMALNOHHON AeSATENBHOCTU»
CamocTosaTenbHasa pab6oTta Ne 31. Paspaborartb npeseHTauuto no teme «MropHbii 6M3HeC B 4
TypucTtckor aHnmaumm. OCHOBHbIE MOHATUS B UTOPHOM B13Hece»
MpakTnyeckue 3aHATUA 12
MpakTuyeckoe 3aHsaTue Ne 44. PaspaboTka MrpoBbIX NporpaMmm Arsi CEMEeNHOro Typusma. 4
MpakTnueckoe 3aHaTue Ne 45. PaspaboTka nporpaMmbl TBOPYECKOrO KOHKYpCca Ans AeTen. 4
lMpakmu4eckoe 3aHsimue Ne 46. Paspabomka uzposbix OemcKuX rnpoepamMm C UCMoib308aHUEM 4

pecypcos u uHgppacmpykmypsl TromeHcKol obracmu
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Pasagen 3 TexHonorns opraHM3aumm KyJnbTYPHO-[OCYroBOM AeATeNIbHOCTU U aHUMaLMOHHOTO ABWXEHWA. 36
Tema 3.1. HanpasneHus CopepxaHue y4yebHoro matepuana 2
KynbTYpPHO-4OCYroBom 1. OcHOBHble HanpaBneHns KynbTYpPHO-A0CYroBOW AesATeNbHOCTU. AHUMALMOHHBINA CepBUC.
NEeATENIbHOCTN U 2. ABaHrapHble HanpasneH1Usi aHUMaLMOHHOIO CepBMCca B MUpe.
aHUMaLMoHHOro ABMXeHUA | CamocTosATenbHaA paboTta 12
CamocTosTenbHasa pab6orta Ne 32. PaspaboraTtb npeseHTauuio no tTeMe « AHUIMauMOHHbIE 6
nporpaMmmbl B 3KONMOMMYECKUX Typax», «AHMMaLMsl B 3THOrpadhnyeckmx Typax»
CamocTosaTenbHasa pab6orta Ne 33. Paspaborarb npeseHTauuio no teme « AHMMaumus n xobbm — 6
TYpbI»
MpakTnyeckune 3aHATUA 4
MpakTtnyeckoe 3aHATME Ne 47. PaspaboTka aHMMaLMOHHBLIX NpOrpamMmM aBaHrapgHoro 4
HanpaBneHus.
Tema 3.2. CopepxaHue yyeb6Horo matepmana 2
AHMALIMOHHbIN 1 NoHATVE aHVMALMOHHbIV TYPONEPENTUHT, OCHOBHbIE 3a4a4u, NPUHUMMLI.
TypONepenTuHr 2. TexHonornsa co3gaHnsa aHMMaLNOHHbBIX NPOrpaMm.
3. [MporpammMmHoOe aBwxKeHue B Typname. HanpasneHus nporpaMmmMHoOro Typusma.
CamocTosiTenbLHasa paboTa 8
CamocTosiTenbHasa paboTta Ne34. Paspabortatb npeseHTauuio no teme «llapku oTabixa B 4
Poccum»
CamocTosaTenbHasa pab6orta Ne 35. CoctaBuTb cxeMy no teme «[puHuunbl nogdopa 4
COTPYAHVKOB aHVMAaLMOHHOMW CNY>XObI»
MpakTnyeckue 3aHATUA 8
lMpakmu4eckoe 3aHsimue Ne 48. Paspabomka woy-npozpamMmbl 05is1 xumesel THoMeHCKo20 4
peauoHa.
MpakTnyeckoe 3aHaTue Ne 49. MNMogbop KomMaHAbl cneunanucToB Ans peanusaunm 2
WHTEPaKTUBHOW NPOrpamMmbl.
MpakTnyeckoe 3aHaTMe N2 50. XapaktepucTuka npouecca aHMMaLNOHHOIO B3aUMOAENCTBUS. 2
YyebHas npakTuka 72

Buabl paboTt

- UHcTpykTax no TexHuke 6esonacHoCTU Ha paboyemM MecTe;

- O3HaKkoMMeHne ¢ JOMKHOCTHOW MHCTPYKUMEN crieumanucTa no Typusmy;
- MNpoBegeHne MHCTpyKTaXxa TYpUCTOB;

- OueHnBaHne roTOBHOCTY IPyNMbl K TYpnoe3akKe;

- TexHuka Be4eHuNsi U CONPOBOXAEHUS TYPUCTOB;

- TexHuka NepeBO3KM Naccaxunpos B aBTobyce;

- CobnogeHve npouenypbl NPOTOKoia Mep 6e30nacHoOCTy;

- CobntogeHne KynbTypbl MEXITMYHOCTHOrO 06LLEHNS Ha pabodeM MecTe;
- OpraHusauusa paboyero mecta paboTHUka TypHupMbI;

- Co6mo,quv|e WMHCTPYKUUN NO TEXHUKE ©esonacHocTu npu opraHmnsaynn TypncTtCKnx noe3aok n noxoaos,
- OpraHusauusi gocyra Ha oTAbixe No TpeboBaHWI0 TYPUCTOB;

- NMop6op aHMMaLMOHHOW NPOorpamMMbl MO KeNnaHu TYPUCTa;
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- ObecneyveHne KOHTPOIA Ka4eCTBa npeaocTtaBnAeMbIX TYPUCTY yCnyr

NMpousBoacTBEeHHas NpaKTuKa

Bugbl pabot

- HCTpyKTaX no TexHuke 6e3onacHOCTM Ha paboyemM MecTe;

- O3HaKkoMMeHne ¢ JOMKHOCTHOW MHCTPYKUMEN crieumanucTa no Typusmy;

- OnpegeneHne ocobbix NOTpebHOCTEN TYprpynnbl UM MHAUBUAYANBHOIO TYPUCTA;

- OnpegeneHne BO3MOXHOCTEN YAOBMETBOPEHUS AaHHbIX NOTpebHocTeN;

- okymeHTansHoe ohopmMIieHne npu OcyLLecTBNeHnM BpoHMPoOBaHUN;

- MoaroToBka KOMNNEKTa AOKYMEHTOB, HEO6X0AMMbIX ANS BbIXoAa rpynnbl HA MapLupyT;

- OcyLLecTBRNEHME KOHTPOrSi TOTOBHOCTM aBTOTPaHCMNOPTHbLIX CPeACcTB nepesa Typnoe3akon;

- OcyLLecTBNEHMEe KOHTPOIS FOTOBHOCTM rPyNMbl K TYprnoesake;

- CocTaBneHvne TeKCTOB MHCTPYKTaXen AN TYpMCTOB Ha PYCCKOM M MHOCTPaHHOM £i3blkax: Mo 6e3onacHoCTH, No obLwenpuHATLIM
1 cneumdunyecKkM npasuiam NoCeLeHns pasnuyHbIX JOCTONpUMeYaTenbHOCTEN;

- OcyLlecTBneHne NHCTPYKTaXen TYPUCTOB Ha PYCCKOM M MHOCTPaHHOM S3blKax;

- PaspaboTtka cueHapwusi gocyra TypucCTOB;

- ConpoBoXxaeHne TypMCTOB Ha MapLupyTe, KOHTPOIb NPUCYTCTBUSA TYPUCTOB B Ipynne;

- Opranunsauus gocyra TypuCTOB;

- MoaroToBka MHhOPMALMOHHBIX MaTepranos No pexnmy paboTbl U KOHTAKTHbIM TenegoHaM 3KCTPEHHbIX CNYX0 No MapLUpyTy
cnefoBaHuWs rpynnel;

- OueHka ka4ecTBa NnpeaocTaBnaeMblX TYPUCTCKUX YCNYT;

- CocTaBneHue oTyeTa nNo UToraMm TypUCTCKOM Noe3aku

72

BCEIro

545

[ns xapaKTepuCTUKN YPOBHS OCBOEHMS1 y4eBHOro matepuana Ucrnonb3yrTces creayoline ob6o3HaveHus:
1 — 03HaKOMUTENbHbIN (y3HaBaHWE paHee N3y4eHHbIX 0GBHEKTOB, CBOMCTB);
2 — penpoayKTUBHbIN (BbINMOMHEHUE AeATENBHOCTN No 06pasLy, MHCTPYKLMM UK NOA, PYKOBOACTBOM);
3 — NPOAYKTUBHBIN (NNaHNPOBaHME N CaMOCTOSITENIbHOE BbINOSTHEHWE AEATENbHOCTH, peLleHne NpobreMHblx 3agaq).
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4. ycnosus PEANU3ALUN NMPOTPAMMbI MPO®ECCUOHAIIBHOIO MOAYIA

4.1. TpeboBaHMA K MUHUMaNbHOMY MaTepuanbHO-TEXHUYECKOMY obecneyeHuto

Peanunsauua nporpammbl y4ebHON AUCLMNIIMHBI TpebyeT Hanuums y4ebHbIx kabuHeToB
reorpacpmm  Typmama, UHAPOPMALMOHHO-IKCKYPCUOHHON OEATENbHOCTU, TypareHTCKOW WU
TyponepaTopCcKon AeATeNbHOCTH.

O6opynoBaHue 1 ocHaweHne y4ebHoro kabuHeTa:

Cton nucbMeHHbIN -12, cTyn-24, cton npenogasatensa -1, cTyn npenogasaTens -1,
MOHOOMOK, LWKadg A5 SOKYMEHTOB -1, 4OCKa MarHUTHO- menosasd-1, onvn-4yapThbl -3;

YyebHo-meToandeckuin komnnekc Y[, MM.

4.2. UHdopmaumoHHoe obecnevyeHne obyyeHus

OcHoBHas nutepartypa
1. CkobenbubiHa, A. C. TexHonorna n opraHmsaumsi MHpoOpMaLMOHHO-3KCKYPCUOHHOM
AeATEeNbHOCTN [ONEeKTPoHHbIN pecypc]: yvyebHuuk ana CMO / A. C. CkobenbubiHa, A. T1.
WapyxvH. — 2-e usg., nep. n gon. — M.: UsgatenbctBo KOpant, 2019. — 262 c. — (Cepus:
MpodeccrmoHanbHoe obpa3oBaHue).
2. CopokuHa, A. B. OpraHusauus obcnyxmBaHusi B FOCTUHUYHBLIX U TYPUCTUYECKNX
komnnekcax [TekcT]: yueb. / A. B. CopokuHa. — Mocksa : MHdpa-M., 2017. — 304 c.

HdononHuTtenbHas nuTtepartypa

1. ®epeHeBa, WN. H. OpraHusaumsi TYpuCTCKOM WHAOYCTPUM [ONEKTPOHHbLIN pecypc]:
yyebHoe nocobue gns CIO / . H. ®epeHera, B. IN. Hexopowkos, J1. K. Komaposa ; oTB. pea.
B. . HexopowkoB. - 2-e u3g., nep. u pgon. - Mockea: Kpant, 2021. - 205 c. -
(MpodeccuoHanbHoe obpasoBaHue). - URL : www.biblio-online.ru

HopmaTtuBHO-npaBoBbie 4OKYMEHTbI

1. O6 ocHoBax TypucTtudeckomn gestenbHoctn B Poccunckon ®egepaunm: 3 PO ot 24
Hos10psa 1996 r. Ne 132-03 // Poccuickas raseta. — 1996. — Ne231.

2. O szawute npaB notpebutenen: 3akoH Poccuinckon depepaumm ot 07 dhespans
1992 r. Ne 2300-1 (pea. ot 04.06.2018 r.) // Poccuinckas raseta. — 1992.

3. O MurpauuoHHOM y4€Te WHOCTPaHHbIX rpaxgaH wu nuy 6e3 rpaxgaHcTBa B
Poccuinckon ®epepaumm: 3 PO ot 18 nonsa 2006 r. Ne109-d3 // Poccuiickaa raseta. — 1992.
— Ne 156.

4. O npaBOBOM MOSIOXEHUN MHOCTPaHHbIX rpaxaaH B Poccuiickon ®epepauyun: 3 ot
25 mona 2002 r. Ne115-®3 // Poccuitckas raseta. — 2002. — Ne 140.

5. TOCT P 53423-2009 Typuctuyeckue ycnyrn. [OCTMHWMUBI W Apyrue cpencrea
pasmeLleHus. TepmuHbl n onpegenenmns. — Been. 2010-07-01. — M.: CtangaptuHdgopm, 2010

6. TOCT P 54603-2011 Ycnyrm cpenctB pasmeweHua. O6wue TpeboBaHua K
obcnyxusaroiemy nepcoHany. — Beea. 2013-01-01. — M.: CtangaptuHdgopm, 2013

7. TOCT P 51185-2008 Typuctckme ycnyrn. Cpenctea pasmeweHusi. OOwme
TpeboBaHusa. — Beeg. 2009-07-01. — M.: CtaHgapTtuHdopm, 2009

8. T'OCT P 50646-2012 Ycnyrn HaceneHuto. TepmuHbl 1 onpegenerHns. — Been. 2014—
01-01. — M.: CtaHgapTtuHdopm, 2009

9. TOCT P 50644-2009 Typuctckme ycnyrn. TpeboBaHua no obecneyeHuto
6esonacHocTn Typuctos. — Beea. 2010-07-01. — M.: CtangaptuHdopm, 2010.

OneKTpOHHbIe pecypcChbl

1. O nopsagke Bblesga u3 Poccuiickon ®egepaumm n Bbesga B Poccuiickyto egepaunto
[anekTpoHHBIN pecypc]: denepanbHbin 3akoH oT 15.08.1996 r (gencTBytowasa pegakums) Ne
114-03 // pexxum gocTtyna: cnpaBoyHoO-NpaBoBas cuctema KoHeynbTaHT lMntoc.

2. MNoctaHoBneHue [MpasutensctBa PP ot 09.10.2015 Ne 1085 O6 yTtBepxaeHun
MpaBun npegocTaBneHns rocTMHUYHBIX ycnyr B Poccunckon depepaummn (C nsmeHeHnsamm) //
pexuM JOCTyna: cnpaBoOYHO-NpaBoBas cucrema rapaHrT.
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3. MNMopTan o roCcTUHUYHOM BusHece [OneKTPoHHbIN pecypc]. — http://prohotel.ru— (gaTa
obpawieHms 15.05.2018)

4. Cawnt Typuctundeckue ycnyrn TromeHckon obnactu [OneKTpoHHbIi pecypc]. —http://w-
siberia.ru — (gata obpawenHns 15.05.2018)

4.3. O6wume TpeboBaHUSA K OpraHM3auum obpasoBaTenibHOro npowecca

3aHAaTua npoBoasaTca B y4ebHbIx kabuHeTax n nabopaTopuax TEXHUKYMA, OCHALLEHHbIX
y4yebHbiM, nabopaTopHbIM,  CneuuanuMsMpoBaHHbIM  0BOOpYAOBaHMEM,  BbIYUCIIUTENBLHON
TEXHMKOW, HeobXo4MMbIM KOMMMEKTOM nporpaMMHoro obecnevyeHns u WMHAOOPMAaLMOHHO-
obpasoBaTenbHbiMu pecypcammn B cootBeTcTBuM ¢ ®FOC CIMO no cneumanbHoctn 43.02.10
Typuam.

Mpon3BoacTBEHHAA MNpakTUKa MPOBOAUTCA Ha NpeanpusTusX, COOTBETCTBYHOLLMX
npocounio  NoAroToBkM OOyYaloLWMXCA Ha OCHOBE [JOrOBOPOB, 3aKtovaeMblX —Mexay
opraHusaumen n TeXHMKyMOM MOA PyKOBOACTBOM npenoaaBaTenen NpodeccMoHanbHOro Lmkna
n pykoBoguTenen npeanpuaTui. KoHcynbTauuMm npoBogAaTcs  npenogasaTtensmMu  no
yTBEPXOEHHOMY rpadmky.

4.4. KappoBoe obecneuyeHue obpasoBaTenbHOro npouecca

Peanusaums nporpammbl [OrmkHa obecneuvMBaTbCa Negarormyeckumn — Kagpamu,
uMewWMMn  Bbicllee  oOpasoBaHMe, COOTBETCTBYyWLEee nNpoduno  npenogasaemMoro
npodeccnoHanbHOro MoAyns WM OnbIT AeSATEeNbHOCTU B OpraHvM3auusx COOTBETCTBYHOLLEWN
npodeccunoHanbHon  cdepbl. [lpenogaBatenn  OOMKHbI  NONy4YaTb  OOMOSIHUTENBHOE
npodeccunoHanbHoe obpasoBaHMe Mo NporpamMmmam NnoBblEHUsT KBanudmukaumm, B TOM Y1cne B

dopme CTaxXMpOBKM B MPOUIIbHBIX OpraHM3aunsax He pexe 1 pasa B 3 nerT.

5. KOHTPOIJ1b U OLIEHKA PE3YJ/IbTATOB OCBOEHUA NPO®ECCUOHAIIBHOIO
MoaynAa (BUAA NMPOPECCUOHAITIBHOU OAEATEJIBHOCTMH)

Pe3ynbTatbl 00y4eHus
(ocBO€HHbIe yMeHus,
YCBO€HHbIe 3HaHUA)

Pe3ynbTaTtbl (OCBOEHHbIE
npodeccnoHanbHblie KOMNeTeHLUK)

Popmbl U meToAbI
KOHTPOJISi N OLIEHKM
pe3ynbTaTtoB 00y4YeHusi

MK 2.1. KoHTponuposaTtb
FOTOBHOCTb Ipynmbl,
obopyaoBaHusa u
TPaHCMOPTHBIX CPEACTB K
BbIXO4Y Ha MapLpyT.

- MPaBUITbHOCTb MPOBEPKM (COCTaBMNEHNS)
OOKYMEHTOB, HEOBXOAMMBIX A4S BbIXo4a rpynnbl
Ha MapLIpyT;

- MPaBUITbHOCTb (TOYHOCTb) NPOBEPKN FOTOBHOCTHU
TPaHCMOPTHbIX CPEACTB NPUY BbIXOAE Ha MapLUPYT;
-NpaBuUbHOCTL OnpeaeneHns ocobbix
noTpebHOCTEN TYPrpynmnbl UM UHAUBUAYANBHOIO
TYpPUCTa;

MK 2.2. MHCcTpykTUpOBaTh
TYPUCTOB O NpaBunax
noBefeHns Ha MapLupyTe.

- 060CHOBAHHOCTb NCMNOMb30BaHMSA NPUEMOB
adppekTnBHOro obLLeHNa n cobnogeHme
KyNbTypbl MEXNUYHOCTHBLIX OTHOLLEHWN,;

- TOMHOCTb MPOBEAEHNSI MHCTPYKTaXa N0 TEXHUKE

TeKyLnii KOHTPOIb:
YCTHbIE U MNCbMEHHbIE
OMNpOChkI, TECTUPOBAHWE;

- 3KCnepTHOe HabnaeHne
N OLeHKa Ha MpaKTU4eCKnx
3aHATUSAX;

- BbIMOJSIHEHME Y 3alMTa
pecepaTunBHbIX pabor;
BbIMOSIHEHVE W 3aLUmnTa
npe3eHTaunOoHHbIX
NPOEKTOB;

aHarnm3 npov3BOACTBEHHbIX
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6e30MacHOCTM NPV NOCELLEHUN Pa3NTUYHBLIX
MEpPONPUSATUIA U B TEYEHWUMN TYpProe3aKu;

- NonHoTa cobnoAeHVs NpaBuI NOBeAeHUs!
TYPWCTOB MPU MOJIb30BaHWKN PasnnYHbIMU BUZAMU
TpaHchopTa.

MK 2.3. KoopauHuposaTb n
KOHTpOnMpoBaTb AENCTBUSA
TYPUCTOB Ha MapLupyTe.

- TOYHOCTb ABWXKEHMWS FPynnbl N0 MapLUPYTY;
- MPaBUITbHOCTb OpraHM3auun gocyra TypucToB.
- 060CHOBaHHOCTb 0becneYyeHne KOHTPOnNs
HanM4ust TYpuUCTOB;

- obocHoBaHHOCTb TpeboBaHU K opraHnsauum u
crneundmrke CNopTUBHO-TYPUCTCKUX NMOXOAO0B
pasfMyHON KaTeropmm CrioKHOCTMU.

MK 2.4. O6ecneumBaTtb
6e30nacHOCTb TYPUCTOB Ha
MapLupyTe.

- NpaBUIIbHOCTb NPOBEAEHUS UHCTPYKTaXa no
TexHuke 6e3onacHocTn 1 06 OBLLEeNPUHATLIX
cneyndmryeckux npaBunax NoBegeHUst npu
noceLleHnn pasnmyHbIX
gocronpuMmeyaTenbHOCTEN;

- MPaBUITbHOCTb CODMIOAEHUSA MHCTPYKLMM MO
TexHuke 6e3onacHoOCTN ¢ cobnoaeHneM npasun
OKasaHus NnepBon MeauLMHCKOM MOMOLLU Npw
opraHu3aumm TYPUCTCKMX NOe3[0K 1 NOXOO0B;

- NPaBUNbHOCTb NPUHATUA 3 FEKTUBHBIX U
CBOEBPEMEHHbIX PELUEHWIN B CMOXHbIX U
3KCTPEManbHbIX CUTYaUNsIX U B3aUMOLENCTBUE CO
cnyx6amu BbICTPOro pearmpoBaHus.

MK 2.5. KoHTponuposaTtb
KadecTBO 0bcnyxmnsaHms
TYPUCTOB NPUHMUMAaIOLLIEN
CTOPOHOMN.

- obocHoBaHHOCTb 0becnevyeHnst kKayecTBa
NnpefocTaBnsieMbIX TYPUCTY YCNYr pasMeLLeHuns n
NUTaHUS;

- obocHOBaHHOCTb obecneyeHnss KavecTBa
NnpeaocTaBnsieMbIX 9KCKYPCUOHHbIX U
CONYTCTBYIOLUX YCHYT;

- 060CcHOBaHME OLEHKM KayecTBa TYPUCTCKOO U
FOCTUHUYHOIO OGCMYXNBAHUS TYPUCTOB;

- NpaBunbHOE cobnoaeHMs cTaHAapToB KayecTBa
TypI/ICTCKOFO N TOCTUHNYHOIO OGCJ'Iy)KI/IBaHI/IFl.

MK 2.6. OcbopmnaTtb
OTYETHYIO JOKYMEHTaLMIO O
TYPUCTCKOW Noe3ake.

- NpaBuUnbHOE OhopMIIeHNEe OTHETa O TYPUCTCKON
noesgke;

- MpaBuWIbHOE cobniogeHre NpaBui COCTaBNEHNS
OTYETOB MO MTOraM TYPUCTCKOMW NOE3OKY;

- npaBunbHoe Vcnonb3oBaHme npuemoB
KOHTPOIS KayecTBa NpeaocTaBnsieMblX TYPUCTY

ycnyr.

cuUTyauui;

aHanms nNpakTN4ecKmx
HaBbIKOB;

3K3aMeH (KOMMJEKCHbIN);
OnddepeHUmMpoBaHHbIN
3a4eT no
NPON3BOACTBEHHOW
npakTuKe.
KBanMUKaLNOHHbIN
3K3aMeH.

®opMbl U METOAbI KOHTPOSS U OLIEHKN pe3ynbTaToB 0Oy4YeHMs1 MO3BONSOT NPOBEPSTL Y

06yl-|a|ou4|/|xcs=| HE TOJ1bKO C(*)OpMI/IpOBaHHOCTb I'IpO(*)eCCI/IOHaJ'IbeIX KOMMNEeTEeHUMN,

pa3BuUTME 0BLMX KOMNETEHUUIA 1 0BecrnedmBatoLNX NX YMEHWIA.

HO H

Pe3synbTtathbl
(ocBO€EHHbIe o6LWuMe
KOMNeTeHLu1H)

OCHOBHbIe NoKasaTenu oLeHKN
pesynbTaTa

¢OprI U MeToAbl KOHTpONA U

OUEeHKU

OK 1. NoHnmaTb CyLLHOCTb U
coumnanbHy 3Ha4YMMOCTb
ceoen byayliern npogeccuu,
NposiBNATb K HEN

- MPaBUITbHOCTb MPOSIBIEHNSI aKTUBHOCTU
B npouecce oby4eHus u
NPOW3BOACTBEHHOW MPaKTUKK;

- MPaBUITbHOCTb Y4acTUEe BO BHEYPOYHbIX

NHTepnpeTaums pesynbTaTos
AesTensHOCTU oby4YaloLmxcs
yepes npaKkTU4eckue,

camMocToATelNbHblE (YCTHbIE U
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YCTOWYMBbIV MHTEPEC.

MEepPOoNpUATUAX, CBA3AHHbLIX C ByayLen
npodeccuen.

NUCbMEHHbIE OMpPOChI),
VHOMBMAOYanbHble 3a0aHus

OK 2. OpraHusoBbiBaTb
COOCTBEHHYIO
OeATenbHOCTb, BbIGUpaThb
TUMNOBbIE METOAbI U CNOCOObI
BbIMOTHEHNSA
npodeccuoHanbHbIX 3a4au,
oueHMBaTb UX
3(pPeKTUBHOCTb U Ka4YeCTBO.

- NMPaBUITbHOCTb BbIMOSTHEHUS
nocTaBfeHHbIX 3a4au

- 060CHOBaHHOCTb CBOEBPEMEHHOTO
npeacraBneHns 3agaHum;

- TOYHOCTb, ANCUUMNITMHUPOBAHHOCTL U
OTBETCTBEHHOCTb B MpoLiecce 00y4eHns n
NPoOn3BOACTBEHHOW NPAKTUKY;

- NPaBUNbHOCTb COCTaBNeHne
COBCTBEHHOIO OpPraHM3auMoOHHOrO NnaHa.

NHTepnpeTaums pesynbTaToB
AesiTeNnbHOCTM 0by4atoLLmxcst
yepes npakTuyeckue,
camocTosiTesbHbIe (YCTHbIE U
MUCbMEHHBIE OMPOCHI),
uHOMBMAYarbHble 3aAaHus

OK 3. lNpuHnmaTsb pelueHus
B CTAHAAPTHbIX U
HecTaHOapTHbIX CUTyaLNAX
N HECTN 3a HUX
OTBETCTBEHHOCTb.

OK 4. OcywiecTtBnsATb NOUCK
N UCNONb30BaHNe
MHdopmMauun,
Heobxoaumon ans
3PEKTUBHOIO BLINOSTHEHUS
npodeccunoHarnbHbIX 3a4ay,
npogeccnoHaneHoro n
JNINYHOCTHOTO pasBUTUS.

- 060CHOBaHHOCTb AEMOHCTpaLmmn
CNOCOBOHOCTN NPUHUMATL PELLEHUS B
CTaHOAPTHbIX U HECTAHO4APTHbIX
CUTYaUMSIX N HECTU 3@ HUX
OTBETCTBEHHOCTb MPU OCYLLIECTBEHNM
onepauui No CONpoBOXAEHNIO TYPUCTOB
HeobxoaMMon MHdopmauumn s
Ka4yeCTBEHHOrO BbIMOMHEHUS
npodeccuoHanbHbIX 3agadv,
npodeCcCUoHanbHOro n JIMYHOCTHOIO
passuTus.

- NPaBUNbHOCTb WUCMOSb30BaHMUS
pPa3nn4HbIX UICTOYHNKOB MHGOpMaLu,
BKMNIOYasA 3MEKTPOHHbIE.

NHTepnpeTaums pesynbTaTos
OesTensHOCTU oby4YaloLmxcs
yepes npaKkTU4eckue,
camocToATerNbHbIe (YCTHbIE U
MUCbMEHHBIE OMPOCHI),
uHOMBMAYarbHble 3adaHus

NHTepnpeTaums pesynbTaToB
AesiTeNnbHOCTM 0by4atoLLmxcst
yepes npakTuyeckue,
camocToATerNbHbIe (YCTHbIE U
NUCbMEHHbIE OMpOoChI),
nHauBMAyanbHble 3aAaHus

OK 5. Ncnonb3oBatb
MHOPMaLMOHHO-
KOMMYHMVKaLMOHHbIE
TEXHOMNorMmn B
npogeccnoHasnbHON
OeAaTenbHOCTY.

- MPaBUITbHOCTb, TOYHOCTL U LLIMpOTa
OCYLLEeCTBMEeHNa onepauunmn no
OTYETHOCTM M KOHTPOI CONPOBOXAEHUS
TYPUCTOB C UCMONb30BaHNEM OOLLETO U
crneumanm3mpoBaHHOIo NPOrpaMmMHOro
obecneyveHns

NHTepnpeTaums pesynbTaToB
AesiTeNnbHOCTM 0by4atoLLmxcst
Yyepes npakTuyeckue,
camocTosTesNbHbIe (YCTHbIE U
MUCbMEHHBIE OMPOCHI),
uHOMBMAYasbHble 3a4aHus

OK 6. PaboTtaTtb B
KONneKkTMBe u komaHae,
obecneunBatb ee
cnnoyeHne, ahPeKTUBHO
obuwaTtbed ¢ konneramu,

- KOMMYHMKaBEeNbHOCTL NpwU
B3aMMOencTBMM ¢ 0bydatoLmmmcs,
npenogasaTensamu, pyKoBOoAUTENSMU
NpakTUKnM B xoae obyveHus

NHTepnpeTaums pesynbTaToB
AesTensHOCTU 0By4YaloLmxcs
yepes npaKkTU4eckue,
caMocToATerNbHbIE (YCTHbIE U
NMUCbMEHHbIE ONpOChl),

PYKOBOLCTBOM, nHauBMAYyarnbHble 3a4aHus
noTpeburensamu.

OK 7. CtaBuTb Lenu, - NPaBUIbLHOCTb NPOSABMEHMS WHTepnpeTaums pesynbTaToB
MOTMBMPOBATb OTBETCTBEHHOCTM 3a paboTy aesitenbHOCTM obyyarowmxcs
OeAaTenbHOCTb NOAYUHEHHBIX, PEe3yNbTaT BbIMNOMHEHNS yepes npakTu4eckue,
NOAYUHEHHBIX, 3agaHun. camMocTodATerNbHbIE (YCTHBIE 1

OpraHM30BbLIBaTb U
KOHTponupoBaTb X paboTy
C NPUHATMEM Ha cebs
OTBETCTBEHHOCTM 3a
pe3yrnbTaT BbINONHEHUS
3agaHnin.

MUCbMEHHBIE OMPOCHI),
uHOMBUAYarbHble 3aAaHus

OK 8. CamocTosaTenbHO
onpenenaTb 3agayn
npogeccnoHansHoro n
TNNYHOCTHOrO pasBUTUS,
3aHMMaTbCH
caMoobpa3soBaHuemM,
OCO3HaHHO MNaHnpoBaThb
noBblleHne KBanudukaumu.

- NPaBUMNbHOCTL COCTaBMNEHUA NnaHa
CaMOCTOATENbHbIX 3aHATUN NPU N3YUYEeHUN
yuyeGHoro matepuwana;

-nNpaBunbHOE NaHupoBaHue
06y4aloLmMMCs NOBLILLEHUS NTMYHOCTHOIO
1 KBanugUKaLMOHHOIO YPOBHS.

NHTepnpeTaums pesynbTaTos
[OesATenbHOCTM 0By4aloLmxcs
yepes npakTuyeckue,
camocTosTesbHbIE (YCTHbIE U
MUCbMEHHBIE OMPOCHI),
uHOMBMAYarbHble 3adaHus
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OK 9. OpueHTtupoBathcs B
YCMOBUSIX YaCTON CMEHbI
TEXHOMormm B
npogeccnoHasnbHON
OeaTenbHoCTH

-aHanu3 MHHoBaLumn B obnacTu
pa3paboTKn TEXHOMOIMYECKMX NPOLECCOB
XpaHeHus, TOBapOOBUKEHWS,
obecreveHmnsi COXpaHHOCTU, HOBbIX BUAOB
npoayKLuK;

-WCMONb30BaHNE HOBbIX PELLEHWIA 1
TEXHOMOrMIM Ans oNTUMM3aLnmn
NpodeccmoHanbHo AeATenbHOCTH;

WHTepnpeTtauus pesynbtaToB
AeaTenbHOCTM obyyatoLmnxcs
yepes npakTuyeckue,
camocTosiTeNnbHble (YCTHbIE U
NMMCbMEHHbIE OMpPOCHI),
WHAMBMAYaNbHblE 3a4aHUs
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