OEMNAPTAMEHT OBPA3OBAHNA N HAYKHU TKOMEHCKOW OBNACTW
rOCYOAPCTBEHHOE ABTOHOMHOE NPO®ECCUOHAIILHOE
OBPA3OBATEJIbHOE YUPEXAEHWE TFOMEHCKOW OBJIACTU

«TFOMEHCKUW TEXHUKYM UHAYCTPUM MUTAHUA, KOMMEPLIX U CEPBUCA»
MEXXPEMMOHANbHbIV LIEHTP KOMMETEHLWI B OBJIACTU UCKYCCTBA,
OU3AVHA W COEPbI YCNYT

PABOYAA NPOrPAMMA
YYEBHOW ANCUNMNNHDI

On.10 BUPTYANbHbLIE AFEHTbI (YAT BOTbI U BUPTYANbHbIE MOMOLUHUKW)

no crneuunansHoctn 43.02.17 TexHonormm NHAYCTpUKN KpacoThbl
(HanpaBfIeHHOCTb NOArOTOBKW JcTETNYECKas KOCMETOmNorus)

TiomeHb 2023




Pabouas nporpamma y4eGHOI AUCLMNAMHLI paspaboTaHa B COOTBETCTBUM C depepanbHbIM
rocynapcTBeHHbIM  ofpasoBaTenbHbIM  CTAHZAPTOM  CpeaHero  NpodheccyoHanbHOro
obpazosaHna no cneunanbHocTy 43.02.17 TeXHOMOMMsA UHAYCTPUN KPacoTbl (HanpaBneHHOCTL
NOAroTOBKA ~ JCTeTWYeckast KOCMETOnorusl)  yTBepXAEHHbIM npukasoM  MuHucTepcTsa
obpasoBaHus ¥ Haykm Poccuitckoit Pepepaumm  26.08.2022., Ne 775, u MOOM,
3aperncTpupoBaHHON B theepanbHOM peecTpe NpuMepHbIX 06pasoBaTenbHbIX nporpamm ClMNO
MuHucTepcTa 0BpasosaHuna u Hayku Poccuiickon ®egepauyn SFEOY AMNO WUPMO Ne M-40 ot
08.02.2023r.

PaspaGotuuk: I A. PyHanHa, npenogasaternb Boiclei KBanuduKaLMoHHOMN Kateropun

OOOBPEHO

Ha 3aceganwm MUK aucumnnue OIFC3 n EH
Mpotokon Ne 10A ot 30.05.2023
Mpeacepatens MUK

/__ E.A. ®riops
(ndamrmce)
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4. KOHTPOIJTb X OLIEHKA PE3YIIbTATOB OCBOEHWUA YYEBHOW ANCLMMIINHDI



1. OBLLASA XAPAKTEPUCTUKA PABOYEN MPOrPAMMbI YYEEHOW AUCLUMNUHBI

1.1. O6bnactb NpMMeHeHUsi paboyen NporpamMmmbi:

Paboyasa nporpamma yyebHon gucuunnuHbl Ol.10 BupTyanbHble areHTbl (4aT-60Tbl U

BUPTYyanbHble MOMOLLHWKN) SIBASIETCS YacTbld OCHOBHOM 0OpasoBaTenibHOM MnporpamMmbl

B

cootBeTcTBUMM ¢ PIOC CI1O no cneumanbHocTam: 43.02.16 Typusm u roctenpummcTso; 43.02.17
TexHonornum uHayctpum kpacoTsl; 38.02.04 Kommepuusa (no oTpacnsam); 54.02.01 OusanH (no

oTpacnsam).

1.2. Uenb 1 nnaHupyemble pe3ynbTaTbl OCBOEHUS y4eOHOW ANCLMNIINHbI:

YmMmenus

3HaHus

y-1 npUMeHsImab «KoOuposaHue» 8
npogpamMmHom obecrieyeHuu O co3daHus
8upmMyasibHO20 MOMOW|HUKA,

Y-2 npumeHsimb mexHooauu, UHCMpyMeHmb|

UCKYCCMBEHHO20 UHmMernekma ons
paspabomku  cueHapues  8uUpMyasbHbIX
az2eHmos.

3-1 mexHoroauu UCKYyCCmMeeHH020
uHmersnnekma (obpabomka ecmecmeeHHO20
A3blKa, MawuHHoe oby4yeHue, ceMaHmu4yeckoe
rnoHUmMaHue u m.o.);

3-2 knaccucpukayuro supmyarsbHbIX a2eHmos
(4yam-6omel, supmyarsibHblie MOMOUWHUKU);

3-3 10dx00bI u uHcMpymeHmMabl, Heobxo0umbie
ona paspabomku 4dam-6boma, eupmyarsbHbIX
MOMOUWHUKOS.

2. CTpyKTypa 1 cogepxaHue pabouei nporpaMmbl 3MIEKTUBHOIO Kypca

2.1. O6bem y4yebHOM AUCUMNNUHBI U BUAbI y4eOHOM paboThbl

- O6bem
Bup yye6HoOM paboThbl
YyacoB
O61em obpasoBaTenbLHOM NporpaMmmbl 36
CymmapHas yyeb6Hasa Harpyska BO B3aMMOAeMCTBUM C npenoaaBaTtesiem 36
B TOM yucne:

TeopeTnyeckoe obyvyeHue 10
nabopaTopHble 3aHATUS -
NnpakTn4eckne 3aHATUS 26
KypcoBasi paboTa (npoekT) -
camocTosiTernbHas paboTa (MHOUBMAYaNbHbLIN NPOEKT) -
NMpomexyToyHasa aTTectauusa nposogutca B hopme:
3auvet/andpepeHUnpoBaHHbIN 3a4eT




2.2. TemaTM4yeckni nnaH n cogepxxaHme y4e6HoON AUCLUMNIIUHDI

Koabl 3HaHuR,

YMEHUMN,
thopmupoBaHuto
HanmeHoBaHue pasgenos CopepxkaHue y4e6HOro marepuana um ¢popmbl OpraHm3aumm AeaTenibHOCTU O6bem KOTODBIX
nTem oby4arowmxcs yacoB P
cnocoo6CcTBYOT
3NeMeHTbI
nporpaMmmsbl
Tema 1. MecceHpxep- 2 Y-1, V-7
CopepxaHme yuebHOro martepuana
MapKeTUHr, 3HaKOMCTBO C 3-1, 3-2
yaT-6oTamm MpaBuna TexHukn GesonacHocTM B KabuHeTe WHMOPMALIMOHHBLIX TEXHOMOMMN B
1 npodeccmoHanbHon AesatenbHocTU. [loHATHE MecceHmKep-MapKeTuHr. 3agayun
" | mecceHakep-mapkeTnHra.  OCOBGEHHOCTM  KOHTEHTa W KOMMYyHMKauum B
MecceHmKkepax. YaT-60Tbl 1 nx yHKUMM B MAPKETUHIOBOW CTpaTernm
Tema 2. 3HaKoMCTBO C 2 Y-1, ¥-7
CopepxaHue y4e6HOro matepuana
BUPTYyasibHbIMU 3-1, 3-2
nomMoLyHuKamu 1 MoHATMe BMPTYyanbHbIA MOMOWHUK. Obllee M pasnuuus Mexay 4aT-60ToM u
" | BUPTYanbHbIM NOMOLLHMKOM. OCOBEHHOCTM CO3a4aHMa BUPTYarlbHOrO NOMOLLHWUKA
MpakTnyeckue 3aHATUA: 4
1. | MpakTnyeckoe 3aHaTue Ne 1. BHeapeHue BUPTyanbHOro roriocCoBOro accUCTeHTa 2
> MpakTn4yeckoe 3aHaTMEe Ne 2. licnonb3oBaHWe BUPTyasribHOrO MOMOLLHMKA ANs 2
" | NONHOLIEHHOrO KOHCYNbTUPOBAHUA KNMEHTOB
Tema 3. Cos3paHue uyart- 2 Y-1, ¥-7
6oTtoB M 0630p cepBuca | CoaepxaHue yye6Horo matepmana 3-1, 3-2

Smart Sender

OcHoBbI co3gaHust 4aT-00TOB.
ManyChat

1 CpaBHeHne wuHTepdencoB Smart Sender un

MpakTu4yeckme 3aHATUA:

1. | MpakTnyeckoe 3aHAaTMe Ne 3. Tpurrepbl 1 LENOYKM B NPOEKTUPOBAHUN YaT-00TOB




2 MNMpakTnyeckoe 3aHaTMEe Ne 4. CocTaBneHwe TEXHWYECKoro 3ajaHvs ang 2
" | npoekTnpoBaHus YaT-60TOB
3 MpakTnyeckoe 3aHATMe Ne 5. CosgaHve 60Ta Ha OCHOBE NpeaBapUTESNbHOM 2
" | BM3yanusaumu
Tema 4. ABTOBOPOHKMU 2 Y-1, ¥-7
CopepxaHue yye6HOro matepuana 3-1, 3-2
1 Pabota c BopoHkon. Pasbop nepemeHHbix. Pa3bop BMAXETOB M MHCTPYMEHTOB
" | pocTa
MpakTu4yeckne 3aHATUSA:
1 MpakTnyeckoe 3aHATMe Ne 6. PaGota ¢ mogynem "Ycnosusa", "PaHgomansep”, 2
" | "PacnncaHue"
2. | MpakTnyeckoe 3aHATHMe Ne 7. TectnposaHue 6oTa.
Tema 5. Yar-60Tbl ans Y-1, Y-7
Facebook Messenger, | CoaepxaHue y4yebHoro matepmana 3-1, 3-2
Viber, Telegram,
Instagram OcobeHHocTu paboTel Facebook Messenge. ®opMupoBaHne CTpaHuLbl NOAMUCKM
Ha yaT-60Ta. [paBuna B gM3anHe ANg NOAMUCHbLIX CTpaHuy,. Npumepbl NOANNCHBIX
cTpaHuu. KonupantmHr ans 4aT-60TOB: npaBuna M ocobeHHocTU. BnusHue
1. | "nnoxmx" TeKCToB Ha KoHBepcuto. lNMpumepbl CUMbHBLIX TEKCTOB And 4aT-60ToB.
OcobeHHocTun cosgaHus Viber n Telegram-6otoB. OTtnnyune dyHkumnoHana Viber un
Telegram-60ToB OT Apyrux mecceHgxepoB. OcobeHHoCcTU Instagram B dhopmate
MecceHaxepa
MpakTnyeckue 3aHATUA: 12
1 MpakTnyeckoe 3aHATMEe Ne 8. O630p cepsucoe gnsa pabotel ¢ Facebook 2
" | Messenger
> MpakTnyeckoe 3aHaTHe N2 9. [Nowarosbiv NaH NOAroTOBKK 3anycka YaT-6ota ans 2
" | Viber n Telegram
3 MpakTtnyeckoe 3aHATHE Ne 10. OcoGeHHOCTM TEXHMYECKON COOPKM Ha nnatdopme 2

Smart Sender




MpakTuyeckoe 3aHaTme Ne 11. Viber-paccbinku. OMHUKaHaNbHOCTb

5. | MpakTn4yeckoe 3aHaTne Ne 12. CosgaHune n HacTponka vat-6ota gna Instagram

MpakTnyeckoe 3aHaTMe Ne 13. Peknama 4art-60TOB. [locTpoeHMe npaBuibHON
cTpaternm NpoaBMXKeHNs

6.

NMpomexyTo4yHas aTrecTauuma (3ayver)

UToro

36




3. YCNOBUSA PEANTU3ALIMU PABOYEN NPOIrPAMMbI YYEBHOW OUCLIUIMIINHbI

3.1. Ana peanu3auuMu paboyen nporpamMmmbl Y4eOHOW AUCLMNIIUHbLI AOJMKHbI ObITb
npenycMoTpeHbl cnegyrowme cneymanbHble NOMeELLeHUs:

Y4yebHbIn kabuHET, OCHalleHHbI obopyaoBaHMeM: OOCKoW yvebHoun, pabounm MecToMm
npenogaeaTtensi, ctornamu, cTynbsMu (MO 4Mcry OO0yYaloLMXCs), TEXHUYECKMMWU CpeacTBamMu
oby4yeHunst (KOMNbIOTEPOM, CPEACTBAMM ayANOBMU3yanuaawumm, HarnsgaHeiMmn nocoomamm).

3.2. UuchopmaumoHHoe obecneyvyeHne peanusauum nporpaMmmbl

[ns peanusaunn nporpammbl 6MGNMoTeYHbIN hoH 0Opa3oBaTENbHON OpraHn3aumm MMeeT
neyaTHble U/UNN 3aNeKTPOHHbIEe 0bpa3oBaTerbHble N NHHPOPMaLMOHHbBIE PECYPChI, PEKOMEHAYEMbIe
ANs ncnonb3oBaHusa B 06pa3oBaTenbHOM npouecce.

3.2.1. OcHOoBHas nuTepaTtypa

1. [xaHapcaHam CpuHn. PaspaboTka 4aT-60TOB W pasroBOpPHbIX WHTEPEENCOB.
(MepeBopuuk: PantmaH M.). Pegaktop: MosyaH [.A. sgaTenscteo: MK-INpecc, 2019 .

2. lWeatr Amup. PaspaboTtka 6GoToB: co3gaHue pasroBopHoro onbita ([MepBoe wu3g.).
Cesactononb, KanngopHus: O'Reilly Media. 2017 r.

3. Cvpn DxoH. YMbI, MO3r 1 nporpammsbl, Behavioral and Brain Sciences, 3 (3): 417-457.
2018r.

3.2.2. ONeKTpPOHHbIe U3[aHUA (INEeKTPOHHbIe pecypcChbl):
https://habr.com/ru/post/499206/
https://www.sas.com/ru_ru/insights/articles/analytics/what-are-chatbots.html

https://cloudnetworks.ru/analitika/chto-takoe-chat-bot/
https://habr.com/ru/post/499206/

https://texterra.ru/blog/trendy-marketinga-chat-boty-metavselennye-i-nemnogo-
problem.html

https://artbashlykov.ru/chto-takoe-chat-boty/

https://skillbox.ru/media/marketing/gayd-chatboty/



https://habr.com/ru/post/499206/
https://www.sas.com/ru_ru/insights/articles/analytics/what-are-chatbots.html
https://cloudnetworks.ru/analitika/chto-takoe-chat-bot/
https://habr.com/ru/post/499206/
https://texterra.ru/blog/trendy-marketinga-chat-boty-metavselennye-i-nemnogo-problem.html
https://texterra.ru/blog/trendy-marketinga-chat-boty-metavselennye-i-nemnogo-problem.html
https://artbashlykov.ru/chto-takoe-chat-boty/
https://skillbox.ru/media/marketing/gayd-chatboty/

4. KOHTPOJIlb Y OLIEHKA PE3YJIbTATOB OCBOEHUA YYEBHOW AUCLUMMITUHBI

Pe3ynbTaTbl 06y4eHusn

KpuTepum oueHku

PopmMbl U MeTOAbI
OLIeHKU

3HaHus:.

3-1 mexHo02uuU UCKYyCCMB8eHHO20
UHmMersnnekma (obpabomka
ecmecmeeHHO20 A3biKa, MawUHHOe
obyyeHue, cemaHmu4eckoe
rnoHumaHue u m.@.);

3-2 knaccughukayuro supmyasibHbIX
azeHmos (Yam-6omeil,
supmyarsibHble MOMOWHUKU);

3-3 nodxodbI u UHCMPYMEHMEbI,
Heobxodumbie Ons paspabomku
Yam-6oma, supmyaribHbIX

- MOMHOTa OTBETOB, TOYHOCTb
dhopMynmMpoBOK, He MeHee 75%
NPaBWIbHbIX OTBETOB;

- aKTyanbHOCTb TEMbI,
afeKkBaTHOCTb pe3ynbTaToB
NOCTaBMNEHHbIM uensm,
nonHoTa OTBETOB, TOYHOCTb
POPMYNMPOBOK, a4eKBATHOCTb
NPUMEHEHUS TEPMUHOMOTUN.

TeKywmin KOHTPONb:

YCTHBIN  OMpPOC, OUeHKa
BbIMONMHEHNS TECTOBbIX
3aJaHun, oLEeHKa
BbIMONHEHUS 3apaHni

npakTn4eckmx pabor.
OueHka BumgoB paboT Ha

NPOMEXYTOYHOM
artectaumm B dhopme
3avera.

MOMOWHUKO8
YmeHusi: - NpaBWMbHOCTb,  MNONHOTa|TeKyLWMN KOHTPOb:
Y-1 npumeHsmpb «kodupogaHue» 8 |BbINOIHEHUS 3a0aHUN, [yCTHLIN  OMNpPOC,  OLEHKa
npozpamMmHom obecrieyeHuu Ons TOYHOCTb POPMYMPOBOK, | BbINOMHEHUSA TEeCTOBbIX
co030aHusi UpmyarnbHO20 TOYHOCTb pac4eToB, |3agaHunn, OLEeHKa
MOMOWHUKa; cooTBeTcTBME  TpeboBaHMAM |BbINOIHEHMS 3agaHun
Y-2npumeHsimb mexHoroauu, b6e3onacHocTy; npakTn4eckmx pabor.
UHCMPYMeHMbI UCKYyCCMBEHHO20 - agekBaTHoOCTb,|OueHka BuMAOOB paboT Ha
uHmernnekma 0ns paspabomku ONTUManbHOCTb BbliGOpa |[MPOMEXKYTOHHOM
cueHapuee supmyaribHbIX a2eHmos |cnocoboB AENCTBUN, METOOOB,|aTtTecTauum B dopme

nocnegoBaTenbHOCTEN 3a4yeTa

DEencTBun;

- TOYHOCTb OLIEHKM,

CaMOOLIEHKM BbINMOMHEHUS;
- COoOoTBeTCTBME TpeboBaHMSAM
WHCTPYKLMIA, pernameHToB;

- paumoHarnbHOCTb OENCTBUNA.




