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1. OBWAA XAPAKTEPUCTUKA PABOYEN NMPOIrPAMMBI YYEBHOW
ANCUMNINHBI

2. CTPYKTYPA 1 COLEP>XAHWVE YYEBHOW ONCLUMMNHBI
3. YCNOBWA PEANU3ALIN PABOYEN NPOMPAMMbI YYEBHOW ANCLMNUHGI

4, KOHTPOMb WM  OLEHKA  PE3YNbTATOB  OCBOEHWA  YYEBHOWN
ANCUMNINNHBI



1. OBLLUAA XAPAKTEPUCTUKA PABOYEN NPOrPAMMbI YYEBEHON ANCLUNMIIUHBI
1.1. O6bnactb NnpMMeHeHusi paboyen NporpamMmbI

Pabouas nporpamma yydebHon gucumnnuHbl OM.09 OcHoBbl MOTPEOUTENBCKUX 3HAHUN
SIBMSIETCS 4acTbl0 OCHOBHOW obpasoBaTternbHoOM nporpammbl B cootBeTcTBUM ¢ GIOC CIO no
cneumanbHocTam: 43.02.16 Typuam n roctenpnmmcTteo; 43.02.17 TexHonormm nHgycTpumn KpacoTbl;
38.02.04 Kommepuus (no otpacnam); 54.02.01 AusaiH (no otpacnam).

1.2. Uenb un nnaHupyemblie pe3ynbTaTbl OCBOEHUA yqe6Hoﬁ AUNCUUNIIUHDbI:

Ymenus

3HaHus

Y-1 aHanusuposamsb U MPUMeHSIMb
3aKoHodamesibCcmeo o 3auwume rnpas
nompebumeneu;

Y-2 cobnodams mpebosaHusi
Oelicmeytouwjeao 3akoHoOamersibcmea u
3awuwams ceou nompebumernsckue npasa
8 pamkax delicmeyrouie2o
3aKkoHodameribcmea;

Y-3 npumeHamb meopemuyeckue 3HaHusi 1o
nompebumernbCcKkoMy 3akoHoOameribcmeay
0n1s npakmu4yeckol dessimenbHocmu u

3-1 obwue nornoxeHusi 3aKkoHoOamesibcmea O
3awume npas nompebumeneu;

3-2 cucmema 3akoHOOamersibcmea O 3aujume
rpas nompebumeneu;

3-3 mpebosaHus 3awumsl rpas nompebumenet
rpu rnpodaxe moeapos;

3-4 npasa nompebumenel npu BbINOJIHEHUU
pabom unu oka3zaHuu ycnye;

3-5 8udbi ropuduyeckoli omeemcmeeHHoOCMuU 3a
HapyweHue npae nompebumenel 8 cghepe
oKazaHus ycrnye;

ro8ceOHe8HOU XU3HU, 3-6 opmbl 2ocydapcmeeHHol  u cydebHol
Y-4 3awuwame ceou nompebumernsckue 3awumel ripas nompebumernet
rnpasa e pamkax delicmgyrouweao
3akoHodamersnbcmea PQ.
2. CTPYKTYPA U COOEPXXAHUE YYEBHOW OUCLUUNITUHDI
2.1. O6bem yuyebHOM AUCUMNNUHBLI U BUAbLI y4e6HOM paboThl
O6bem

Bupg yue6HOM paboThbl yacoB
O61em obpasoBaTenbLHON NporpaMmmbl 36
CymmapHas yyeb6Hasa Harpyska BO B3aumMoAeMCcTBMU € Npenoaasarteniem 36

B TOM Yucrne:

TeopeTnyeckoe obyveHune 10
nabopaTopHble 3aHATUS -
NnpakTn4yeckne 3aHATUS 26
KypcoBas paboTta (NpoekT) -
camocTosiTenbHas paboTa (MHOUBMAYaANbHbIN NPOEKT) -
NMpomexyToyHasa aTrectauusa nposoguTtcsa B cpopme:
3auvet/andppepeHUnpoBaHHbIN 3a4eT




2.2. TemaTn4yeckum nsiaH u cogepxaHue y4e6HoM AUCLUUNIIUHDI

HanmeHoBaHue pasgenoB CopepxaHue y4ye6Horo matepuana n ¢oopmMmbl opraHm3aumum geAaTerlbHOCTU O6bem Koabl ymeHnunin n
M Tem obyvarowmxcs YyacosB 3HaHWN,
c¢opmupoBaHuro
KOTOPbIX
cnocob6cTBylOT
3NIEMEHTDI
nporpaMmmbl
1 2 3 4
Tema 1. CopaepxaHue y4e6HOro marepuana 2 Y-1, ¥-3, Y-4,
O6Lwwue nonoxeHus 1. | Cuctema 3akoHogatenbCcTBa B 0b6nactu 3awmTbl Npas noTpebutenemn 3-1, 3-2
3aKoHoAaTenbcTBa o 2. | CybbekTbl NOTPEObUTENBCKMX MPaBOOTHOLIEHWI (NOTpebuTenb, WU3roTOBUTEND,
3awuTte npas npogaeey, UCNONHUTENb, UMNOPTE, BNagesnew, arperatopa)
norpe6urtenen 3. | Bugbl o6bekToB NnoTpebuTensckoro npasa (tToeap, paborta, ycnyra)
4. | OcHOBHble MpaBa noTpebuTenen: Ha 6e30MacHOCTb, HA KayecTBO, Ha
MHopMaLmto, Ha BbIBOP, HA BO3MELLLEHWE NPUYMHEHHOTO Yuepba
5. | OTBETCTBEHHOCTb  U3rOTOBUTENS, WCNONHUTENs, npodasua, Bragensua
arpepartopa 3a HeHagnexallyr nHopmaumio o ToBape, pabote, ycnyre
6. | Bugbl cpokoB B 3aKOHOOATENLCTBE 0 3aluUTe NpaB NoTpedbutenemn
MpakTuyeckme 3aHATUA: 2
MpakTnyeckoe 3aHATMEe Ne 1. CocTtaBrneHue cpaBHUTENbHOW Tabnuubl «Buabl
CpoKoB, 3akpenneHHbix B P3 «O 3awwmte npas notpebutenen»
Tema 2. CopepxaHme y4eGHOro matepuana 2 Y-1, ¥-2, Y-4,
TpeboBaHuA 3awWnThbI 1. | OcobeHHOCTM Npoaaxu oTAeNbHbIX BUOOB TOBAPOB 3-1, 3-3, 3-5
npae notpe6urtenen 2. | KayecTBEeHHbIE M KONMYECTBEHHbBIE XapaKTEPUCTUKM MULLLEBBLIX TOBAPOB
npuv npoaaxe ToBapoB 3. | MNpaBo noTpebutensa Ha oOMeH ToBapa Hagnexallero ka4yecTea
4. | OncTaHuMOHHbIM cnocob npoga)xun TOBapoB
5. | MNpaBa noTpebutens B cnyvyae Nnpogaxu emy HegobpokavyeCcTBEHHOro ToBapa
6. | MapkupoBka TOBapoB. QKONOrMyeckne CMMBONbI
7. | NpaBuna nonb3oBaHMsa ToBapoMm (Mo aTukeTke). NoHATHe WTpux-Koda
8. | Cpokun ygoBneTBopeHus TpeboBaHun noTpebutens
lMpakTu4yeckme 3aHATUA: 2




1. | NMpakTnyeckoe 3aHAaTue Ne 2. OdopmneHne 3asiBrieHni 0 Bo3BpaTe (0bmeHe)
TOBapa Hagnexallero (HeHagnexatlero) kadectea
2. | MpakTu4yeckoe 3aHaTHe Ne 3. CocTaBneHue 3a8BMeHNs O 3aMeHe TeXHUYECKU
CMNOXXHOro TOBapa Ha Takow e Ui aHanorn4HbIN ToBap
3. | MpakTu4yeckoe 3aHATMe Ne 4. AHanM3 NpakTUYECKMX CUTyauuin No 3alumTe npae
notpebuTenen npy npogaxe OoTAeNbHbIX BUAOB TOBApOB
4. | MpakTtnyeckoe 3aHATUE Ne 5. PelleHre NpakTUKO-OpUEHTUPOBAHHbLIX CUTYaL MK
no npaBam nNoTpebutenen npu Nnpogaxe TOBapoOB Yepe3 TOBAPHbIX arpepaTopoB
Tema 3. CopepxaHme y4yebHOro marepuana y-1, ¥-2, ¥-3,
MpaBa noTpebuTtenen 1. | Npuem n odopmneHne 3akasoB Ha ycnyru (pabotsl). OkaszaHue ycnyr Y-4,
npu BbINOSTHEHUU paboT Mopsgok 1 doopma onnatbl OKasaHHbIX yCrnyr (BbINOMHEHHbIX paboT) 3-4, 3-5
(okasaHum ycnyr) 3 MpaBa noTpebutens B cryyae HapyweHWs oOKasaHusa  ycnyrm wunm
" | HECBOEBPEMEHHOIO NOMy4YeHUs 3akasa
4 O6wan xapaktepucTuka npae noTpedutenen npyu NpegocTaBneHnn pasnnyYHbIX
BMAOB yCnyr
5 lMpaBa noTpebuTtenst npyu oOHapyXeHNN HegOCTATKOB BbINOJTHEHHOW PaboThI
NN OKa3aHHOW yCcrnyru
6. | lNMpaBa noTpebuTtens nNpu HapyLEeHUN CPOKOB BbINONHEHUsT paboT (ycnyr)
MpakTnyeckue 3aHATUA:
1. | NMpakTnyeckoe 3aHsaTue Ne 6. PeLleHne NnpakTMKO-OpUEHTUPOBAHHBLIX CUTYaLMA
no npaBam NOTpeduTeNns Npu BbINONHEHUM PA3NUYHbIX BUOOB YCNyr
2. | NMpakTuyeckoe 3aHsiTMe Ne 7. AHanmn3 npakTUYEeCKUX cuTyauuih no npaBam
noTpebuTenen npu BbINOHEHNN paboT.
3. | MpakTu4yeckoe 3aHsaTUe Ne 8. [lenoBas urpa «3awmta npae notpedutens npu
HapyLUEHNUN CPOKOB BbINONHEHUST paboT (ycnyr)»
Tema 4. CopaepxxaHue y4e6HOro matepuana -1, ¥-2,
Buabl topnanyeckon 1. | OTBETCTBEHHOCTb MO rPaXKAaHCKOMY 3aKOHOA4ATENbCTBY 3-1, 3-5,
OTBETCTBEHHOCTM 3a 2. | ADMVHUCTpaTMBHAsa OTBETCTBEHHOCTb 3a HapyLUueHue npas noTpeburenen 3-6
HapylieHue npas 3. | YronoBHasa oTBETCTBEHHOCTb B chepe noTpebutenscKkoro npaea

noTpe6uTtenen B chepe
oKasaHus ycnyr

lMpaKkTuyeckme 3aHATUA:

1.

MpakTnyeckoe 3aHaTHe Ne 9. PelueHne NpakTMKO-OpUEHTUPOBAHHbBIX CUTyauun
no BMAaMm Hopuan4eckon OTBETCTBEHHOCTM 3a HapyLleHne npae notpebuTenen B
chepe okasaHus ycnyr

4




Tema 5. CopepxaHme y4ebHOro matepuana 2 V-3, V-4,
Popmbl 1 Mopsigok n cnocobbl 3awmThl NpaB notpebutens. KomneHcaums mopanbHOro 3-1, 3-6
rocyaapcTBeHHON U " | Bpena
cynebHoM 3awmTbl Npas lMpaBoBoe perynvpoBaHue [OesTerbHOCTM UM MNOMHOMOoYMS  heaeparnbHbIX
norpe6urenen o | OpraHos UCNOMHUTENBHOM BNAacTW, OPraHOB MECTHOro camoynpasBeHus,
" | oOWwecTBEHHbIX 00beguMHeHMn noTpebuTtenen B obnactm 3awmTbl MNpaB
notpebutenen
3. | ObuecTBeHHas 3aluuTa npaB noTpedbuTenemn
4 Mopsgok obpalweHnsa rpaxgaH B OpraHbl, OCYLLECTBNALWMX 3aluTy npas
" | noTpebuTenen B r. TtoMmeHn 1 TIOMEHCKOM obnacTtu
5. | Nopsagok cygebHoum 3awuTbl NpaB NoTpedbuTenemn
6 Nckn B 3awimTy npaB HeonpegerneHHoro kpyra notpebutenen. KonnektneHble
NCKN
MpakTnyeckme 3aHATUA: 2
Mpaktnyeckoe 3aHATMEe Ne 10. CocTtaBneHue xanobbl B TepputopuanbHoe
1. | YnpaBneHnss PocnoTpebHag3opa nNo HapylweHuio noTpedbuTenbcknx npa.
rpaxkgaH
> Mpaktnyeckoe 3aHATME Ne 11. OpopmneHne npeTeH3un no npearoXxeHHbIM 2
' | NpakTMYeckum cuTyaumsam, CBA3aHHbIM C HapyLeHMsMuY NpaB noTpebutenen
3 Mpaktnyeckoe 3aHATMe Ne 12. CocTaBreHne MNpPeTEH3NN O pPaCTOPXKEHUMU 2
" | goroeopa Kynnv-npogaxku ToBapa, okasaHus ycnyr (BbinonHeHnsa paboT)
4 MpakTnyeckoe 3aHaTne Ne 13. CocTaBrneHne UCKOBbLIX 3asBMNeHWn B cyq Mo 2
" | pasnnyHbIM HapyLweHnsM npas noTpebutenen
MpomexyToyHasa atTrectaumsa (3ayver)
Utoro 36




3. YCINOBUSA PEANTIU3ALUU PABOYEN NPOrPAMMbI YYEBHOW OUCLIUMIINHDI

3.1. Ana peanusauuMmu paboyen nporpamMmmbl Y4eOHOW AUCLMMIINHBI AOMKHbI ObITb
npenycMoTpeHbl cnegyrowme cneymanbHble NOMeELLeHUs:

KabuHet «CoumanbHO-9KOHOMUYECKMX OUCLMMNINHY, OCHALEHHbIN 0B00opyaoBaHUEM:
gockon y4yebHow, paboumm MecTOM npenogaBaTens, CcTonamu, CTynbsaMuM (N0 4mucny
obyvawowmxcs),  TEXHUYEeCKMMW  cpedcTBamum  obyyeHusi  (KOMMNbOTEPOM,  cpencTBamm
ayavoBu3yanusaumm, HarnagHbIMn nocobmamm).

3.2. UudhopmaunoHHOe obecneyeHne peanusauum nporpaMmmebl

[ns peannsaunn nporpamMmmbl 6MONMOTEYHLIN POHO 06pas3oBaTENbHOW OpraHn3auun MeeT
neyaTHble  W/WNM  9NEKTPOHHble  ObpasoBaTenibHble U MH(OPMAUMOHHbIE  pPecypchl,
pekoMeHAyeMble ANsi MCNOoNb30BaHNSA B obpa3oBaTenbHOM NnpoLecce.

3.2.1. OneKTpPOHHbIe U3aaHNA (INEKTPOHHLIE pecypChbl):

1. MNMpaBoBoe obecneveHne npodeccnoHanbHOW AeATEeNbHOCTU [ONEeKTPOHHbIN pecypc]:
y4ebHuk 1 npaktukym ana Cro/ Moa pea. A.A. KanyctuHa. — 2-e u3g., nepepab. n gon. — M.: Uag-
Bo HOpawnt, 2021. — 382 c. — (Cep.: MNpodeccnoHanbHoe obpasosaHue). - URL: www.biblio-
online.ru

3.2.2. lononHutenbHbie NCTOYHUKMU:

1. NpaxxpgaHckmn kogekc Poccunckon depepaumm yacte 2 (MK P®) [OnekTpoHHbIn
pecypc]: ®egepanbHbein 3akoH 0T 26.01.1996 r (gencteyowasa pegakumst) N 14-03 // Pexum
poctyna: http://www.consultant.ru/ cnpaBo4Ho-npaBoBas cuctema KoHcynbTaHTlntoc, cBOGOOHbIN.

2. Kogekc Poccuiickon ®egepaumm 06 agMUHUCTPaATMBHBIX npaBoHapyLlleHusix (KoArll
P®) [OnekTpoHHbIM pecypc]: PepepanbHbin 3akoH oT 30.12.2001 r N 195-03 (gencTBytowias
pepakumsa) //  Pexum poctyna: http://www.consultant.ru/ cnpaBo4HO-nNpaBoBasi cuctema
KoHcynbTanTtlntoc, cBOOOAHbBIN.

3. YronoBHbIN kogekc Poccuinckon degepaunm [OnekTpoHHbIN pecypc]: PeaepanbHbii
3aKOH oT 13.06.1996 N 63-03 (oencteytowas penakuuns)//Pexum joctyna:
http://www.consultant.ru/ cnpaBo4Ho-npaBoBasi cuctema KoHcynbTaHTl Intoc, cBo60aHbIN.

4, O 3awuTe npaB notpebutenen [AnekTpoHHbIN pecypc]: PenepanbHbii 3akoH oT 07
despana 1992 r N 2300-1 (geuncTteytowas pegakuma)//Pexnm goctyna: http://www.consultant.ru/
cnpaBoyHo-NpaBoBad cuctema KoHcynbtaHTlnoc, cBOOOAHBIN.

5. O6 yrtBepxaoeHun CTpaTermm rocygapcCTBEHHOM nonutukun PP B obnactn 3awuthbl
npas notpedutenen Ha nepuwog no 2030 roga [OnekTpoHHbIM pecypc]: PacnopspkeHue
MpaButensctBa P® ot 28.08.2017 N 1837-p (menctBytowan peagakums)//Pexnm pgoctyna:
http://www.consultant.ru/cnpaBo4dHo-npaBoBasi cuctema KoHcynbTaHTl ntoc, cBOGOAHLIN.

6. O630p cypebHOM npakTMkM no pfenam O 3awuTe npaB noTpebutenen
[OnekTpoHHbIM pecypc]: yTB. lpesmanymom BepxosHoro Cypga PP 14.10.2020 (gencteytowas
pepakums) //  Pexum poctyna: http://www.consultant.ru/cnpaBoyHo-npaBoBas  cuctema
KoHcynbTanTtlntoc, cBOGOAHbBIN.

7. Ynpasnenne ®&enepanbHon cnyxbbl nNo Hagsopy B cdepe 3awmtbl npas
notpebutenen " ©narononyyns YyerioBeka -
http://72.rospotrebnadzor.ru/areas _of activity/zashchita-prav
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4. KOHTPOJb U OLIEHKA PE3YJIbTATOB OCBOEHUA YYEBHOW OUCLIUMIINHBI

PesynbTaTtbl 00y4YeHus

Kputepun oueHku

DopMbl U MeTOAbI OLLEHKU

YMeHus:

Y-1 aHanusupogame u
npuMeHsIMb
3aKkoHodamesibecmeo 110
3awume npas riompebumerned,
Y-2 cobntodame mpebosaHusi
Oeticmeytoujezo
3akoHodamersibcmea u
3awuwams ceou
nompebumernscKkue rpasa 8
pamkax delicmeyrouie2o
3aKoHoOameJsibCcmea;

Y-3 npumeHsmb
meopemuyeckue 3HaHUus o
nompebumernsckomy
3aKkoHoO0ameriscmay 0risi
npakmudeckol dessmesibHOCMU
U noscedHe8HOU XU3HU:,
Y-43awuwame ceou
nompebumernsckue rnpasa 8
pamkax delicmeyrouie2o
3akoHodamernbcmea P®.

- aHanNU3upyeT 1 NPUMEHSIET
3aKoHO4aTeNbCTBO MO 3aluTe
npaB noTpedutenen;

- cobnogaeT TpeboBaHms
OEeNCTBYIOLLErNO
3aKoHo4aTenbCcTBa U
3alyuyuiaTb CBOU
notpebutensckue npasa B
pamMKax 4encTByroLero
3aKOHOOATENbCTBA;

- MPUMEHSIET TEOPETUYECKME
3HaHMs No NnoTpebuTenbckomy
3aKoHO4aTenbCTBY AN
NpPaKTUYeCKON AeATENbHOCTU U
NOBCEOHEBHOWN XKN3HU;

- 3alMLLaeT CBOU
notpebutensckue npasa B
paMKax AencTBYOLWEro
3akoHogaTenbcTBa Po.

OueHka BUAoB pabot
TeKyLero KOHTposs:

- MMCbMEHHOTO/YCTHOrO
onpoca;

- TEeCTUPOBaHWS;

- OLeHKa BbINOSTHEHUS
npakTnyeckux pabot Ne 1-13.
OueHka BmagoB paboT Ha
NPOMEXYTOYHOM aTTecTaunm B
dopme 3adera.

3HaHuA:

3-1 obwue nonoxeHusi
3aKkoHoOameribcmaa 0 3auume
rnpae nompebumerned,

3-2 cucmema
3aKkoHoOameribcmaea 0 3auume
npae nompebumerned,

3-3 3awuma npas
nompebumenel

rpu npodaxe mMoeapos;

3-4 npasa nompebumenet npu
8bIMoONIHEHUU pabom unu
oKasaHuu ycnye;

3-5 8ulbI ropuduyeckoli
omeemcmeeHHoCMu 3a
HapyuweHue rpas
nompebumenel e cghepe
oKa3aHus ycnye,

3-6 ghbopmbi 2ocydapcmeeHHOU
u cyOdebHou 3awumsl npas
nompebumened.

- 3HaeT obLLuMe NonoXKeHns
3aKoHO4aTenbCTBa O 3alumTe
npas notpedutenen;

- XapakTepusyeT CcUuctemy
3aKoHOAaTenbCTBa O 3alinTe
npas noTpedutenen;

- 3HaeT TpeboBaHMs 3aWUThI
npas notpebutenen

npv npogaxke TOBapOB.;

- nepeyncnsaeT npaesa
notpebutenen npu
BbINOSIHEHMM paboT nnn
oKasaHuu ycnyr;

- XapakTepusyeT Buapl
ropManNYeCcKomn
OTBETCTBEHHOCTU 3a
HapyLLeHne npas
notpedutenen B cdhepe
oKasaHus ycnyr;

- 3HaeT hopmbl
rocygapctBeHHou U cyaebHom
3aWmMThl NpaB noTpebutenen.

OueHka BUgoB pa6oT
TEeKyLLero KOHTpons:

- MNCbMEHHOTrO/YyCTHOroO
onpoca;

- TECTUPOBaHWS;

- OLleHKa BbIMNOSHEHMS
npakTnyeckmx pabot Ne 1-13.
OueHka BmaoB paboT Ha
NPOMEXYTOYHOWN aTTecTauumn B
dopme 3ayeTa.




