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1. OBLLASA XAPAKTEPUCTUKA PABOYEW MPOrPAMMbI YYEEHOW AUCLMMIUHBI

1.1. MecTo AUCUMNIUHBLI B CTPYKTYpe OCHOBHOM 06pa3oBaTenibHOW NporpaMmmbil:

YyebHas gucumnnuHa Ol1. 06 «[lenoBble n npodeccuoHanbHble KOMMYHUKaLMNY SABASIETCA
o6a3aTenbHON YacTbio 0bLenpodeccMoHanbHOro Lnkna OCHOBHOM 06pa3oBaTenibHOW Nporpammbl

B cootBeTcTBUM ¢ PIOC CI1O no cneumanvHoctn 43.02.17 TexHONOrMmN NHOYCTPUN KPpacoThl.

1.2. Uenb un nnaHupyemblie pe3ynbTaTbl OCBOEHUA yqe6Hoﬁ AUCUUNJIUHDbI:

Kop OK

YMeHus

3HaHusA

OK 01; OK 02 — OK 04

MpUMeHATbL 3HaHMA No OenoBor U
npodeccuoHanbHon  KOMMYHUKaL UK
ans npodeCccnoHanbHoro 7]
NIMYHOCTHOIO Pa3BUTUS:

— cobnogaTbe NpUHUUNBI  OEnOBOMN

KOMMYHMKaLWW;
— B3aMMOOencTBOBaTb C KIIMEHTOM
Ha OCHOBE TUnonornu "
KNMMEeHTOBEeAEeHUS;

- BbiCTpamBaTtb napTHepckue
OTHOLLIEHMS! C NApTHEPaAMU;

- HaxoauTb pelueHus B

KOHPIMKTHBIX CUTYaLUUsIX;

— GesonacHO n  3PEKTUBHO
peanu3oBaTb cTparteruio
NPOABMXKEHUS B COLMANbHbIX CETSX;
- ynpaensTb " pa3BuBaTb
npodeccuoHansHoe coobLLecTBO;

- cobnogatb npasvna
npodeccuoHanbHON  KOMMYyHMKaLUm
Ha pabouem mecTe (B KadyecTBe
cneumanucTa rno Hamnmy)

— Bugbl genoBon KOMMyHUKaumu;
— Tvinonoruns KNMMEeHTOB;

— MapTHepcKne OTHOLLEHNS,
npaswuna npoeeneHnst
neperoBopoB.;

— OcCHOBbI KOH(PAMKTONOMNN;

— Cnocobbl KOMMYyHMKaLMK B
umdpoBon cpeae;

— [NoHaTne o NnpodeccnoHanbHbIX
coo0OLLecTBax;
—IMpodeccrnoHanbHasg
KOMMYHMKaLUUs Ha paboyem mecTte

OK 01. BbibnpaTb cnocobbl

peLueHns
npodeccuoHanbHoOm
AEeATENBHOCTH,
NPUMEHUTENBHO
pasnUYHbIM KOHTEKCTaM

3agad

YMeHusn:
— pacnosHaBaTtb 3agady n/vinu
npobnemy B npodeccnoHanbHOM

n/vnu coumanbHOM KOHTEKCTE;

— aHanuaupoBaTtb 3agady wumm
npobnemy " BblAensATb eé
COCTaBHble  4acTu;  onpegendrtb
aTanbl pelweHns 3agayu;

— BbIFBNATb 7 adppekTnBHO
uckatb MHGOpPMaLmio, HeobxoanmyLo
Ans  peweHus  3agadn  wunu
npobnemsl;

— COCTaBWUTb NfaH  [elcTBus;
onpegenuTb HeobxoanMble pecypchbl;
— BriageThb akTyanbHbIMWU  MeTogamu
paboTbl B npodheccmoHanbHom 1
CMEXHbIX cdepax;

— peanu3oBaTb COCTaBMEHHbIN NNaH;
- OuUeHMBaTb pesynbTart n
nocrneacTeus CBOUX OEencTBumn
(camocTOoATENBHO WMAM C MOMOLLBIO
HaCTaBHMKA)

3HaHus:

- aKkTyanbHbIN
npodeccnoHarnbHbIin n
coumanbHbIi KOHTEKCT, B KOTOPOM
npuxogmuTcs paboTaTtb U XUTb;

- OCHOBHblE WNCTOYHWKM
uHdopmMaumm M pecypcbl  Ans
peweHus 3agady u npobrnem B
npod)eccruoHaribHOM n/vnu

COLManbHOM KOHTEKCTE;
— anropvTMbl BbINOMNHEHUs paboT B

npodeccnoHanbHON U CMEXHbIX
obnacTsax;

- mMeToabl paboThl B
npodeccnoHanbHON N CMEXHbIX
chepax;

— CTPYKTYPY MfaHa ans pelueHus
3agavy; nopsiAokK OLIEHKM
pe3ynbTaTtoB  pelleHuss  3agad

npodeccnoHansHon AeATensHOCTU

OK 02. Wcnonb3oatb | — onpegensatb 3agaqn ans | — HOMeHKnaTypa
COBpPEMEHHbIE  CpeAcTBa | nomcka MHopMauuu; MHOPMALIMOHHBIX WCTOYHWNKOB,
noucka, aHanmsa ni|— onpeagenaTb HeobxoauMble | MPUMEHSIEMbIX B
MHTepnpeTaumm WMCTOYHMKN MHGOPMaLUW; npodeccnoHarnbHON

MHdOopMaLun, W | — NnaHMpoBaTb MNPOLIECC MOMUCKa; OEeATENbHOCTMY;

MHAOPMALIMOHHbIE —  CTPYKTypupoBaTb  MNOJIly4aemyr | — npuemMbl CTPYKTYPUPOBaHUS
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TexHonorum ans
BbINOMHEHNS 3apay
npodeccuoHanbHoOn
OesaATenbHOCTH

MHdOpMaLNIo;

— BblOensiTb Hanbonee
3HauMmoe B nepevHe
MHdopMaLnK;

- oueHuBaTb NpaKkTUYeCcKyto

3HAYMMOCTb Pe3ynbTaToB MOWCKa;
— 0hopMNATb pe3ynbTaTbl MOUCKA;

MHdopMaLuu;
— dopmat odopmMmneHmns
pe3ynbTaToB nowmcka
MHdopMaLuu;
— COBpEMEHHble cpeactBa m

YCTPOMCTBA MHpOpMaTM3aLum;
— MOPSdOK WX TMPUMEHEHUA W

- NPUMEHATb cpeactBa | nporpaMmHoe  obecneyeHne B

WH(POPMALIMOHHBIX TEXHOMNormn Ans | npodeccnoHanbHOM AesaTeNnbHOCTH

pelleHns npodeccuoHanbHbIX

3agavy;

—  MCMNOMb30BaTb  COBPEMEHHOE

nporpaMmmHoe obecneveHue;
OK 03. [lMnaHupoBatb u | — onpegensatb aKTyarnbHOCTb | — cofaepKaHue aKkTyanbHoun
peanv3oBbIBaTb HOPMaTUBHO-NPaBOBOMN HOPMaTUBHO-NPaBOBON
cobcTBeHHOE OOKYyMeHTaLmm B | JOKYMeHTauuu;
npodeccuoHansHoe N | NpodeccUoHanbHON OEATENBHOCTY; | — COBpPEeMeHHas Hay4yHas n
NMYHOCTHOE pasBuThe, | — NPUMEHATb COBPEMEHHYIO HayYHY0 | NpodeccuoHanbHas
npeanpyHMMaTENbCKYHO NpodeCCUOHANbHY TEPMUHONOMNIO; | TEPMUHOSOTUS;
AeATENbHOCTb B | — onpegensaTb n BbiCTpamBaTtb | — BO3MOXHbIE TpaekTopun
npoceccuoHansHoMm TpaekTopumn npoceccnoHansHoro | NpodeccMoHanbLHOro pasBuUTUA U
cchepe, MCcnonb3oBaThb | pasBMTUS U caMoobpa3oBaHms; camoobpa3oBaHus;
3HaHMA NO nNpPaBOBOM M | —  BbIABMAATb  AOCTOMHCTBA U | — OCHOBbI MNpeanpUHMMAaTENbCKON
(PUHAHCOBOW TPaMOTHOCTU | HEAOCTaTKM KOMMEPYECKOW Uaew; OEeATEeNbHOCTH;
B PasNUYHbIX XWU3HEHHbIX | — Mpe3eHToBaTb WAEUN OTKPbITUSA | — OCHOBbI PUHaHCOBOM
cuUTyauusix COOCTBEHHOTO aena B | r(PaMOTHOCTWU;

npodgeccmoHarnbHo OeATeNbHOCTY;
— 0hopMnATbL BGU3HEC-NMNaH;

— npaBuna paspaboTkn 6usHec-
NnaHoB;

— paccuuTbiBaTb pasmepbl BbiMnaT | — nopsgoK BbICTpavBaHus
no NPOLEHTHbIM CTaBkaMm | NpeseHTauumu;
KpeauTOBaHWS; - KpeaouTHble 6aHkoBCKME
NPOAYKTHI
OK  04. OdpekTuBHO | — OpraHu3oBbIBaTb paboty | — ncmxorsiormyeckme OCHOBBbI
B3aMMOeNCTBOBaTb KOMNNeKTMBa U KOMaHAabl; OeaTenbHOCTU KOMNNeKTMBea,
n pabotatb —  B3auUMOLEMNCTBOBATb C | ncmxonornyeckue 0COBEHHOCTH
B KONMEKTUBE U KOMaHL, Konneramu, PYKOBOACTBOM, | MMMYHOCTY;
KNneHTamm B xoge | — OCHOBbI NPOEKTHON
npoceccuoHanbHoN OeaTensHOCTM OeaTenbHoOCTU

1.3 JInyHOCTHbIE pe3ynbTaThbl, hopMupyembie B NpoLecce 0CBOEHUA Y4eOHOU ANCLUNIIUHBI

Kopg NP

Hdeckpuntopbl

NP7

OcosHatowmin
COOCTBEHHYIO M YYXKYH0 YHUKAINbHOCTb B pa3fiMyHbIX CUTyauusix, BO BCEX hopMax U
BUOax NeATenbHOCTU.

NPUOPUTETHYIO LEHHOCTb

JINYHOCTH

yenoBeka, yBa>Karou.|,|/||7|

JIP9

Cobntogatownii U nponaraHaMpYyOLLMIA NpaBuna 300poBoro 1 6eszonacHoro obpasa
XU3HW, cropTa; npeaynpexjawwuin nvbo npeoaonesBaloluMii 3aBUCMMOCTU OT
ankorons, Tabaka, NCUXOaKTUBHbIX BELLECTB, a3apTHbIX Urp 1 T.4. CoxpaHsaoLuii
MCMXOMOMMYECKYI0 YCTOWYMBOCTL B CUTYaTUBHO CMOXHbIX WM CTPEMUTENbHO
MEHSIIOLLIMXCA CUTYaLMUAX

JIP 12

MpuHMMatloLWmin ceMenHble LeHHOCTU, FOTOBbIA K CO34aHUI0 CEMbU WU BOCMUTaHMUIO
AeTen; 0eMOHCTPUPYIOLWUIA HENPUATUE HACUNUA B CEMbe, yXo4a OT POAUTENbLCKON
OTBETCTBEHHOCTU, OTKa3a OT OTHOLUEHUA CO CBOMMU AEeTbMU U UX (PUHAHCOBOIO
coepxaHus

JIP 13

[eMoHCTpupyowmnn ymeHune ah@ekTMBHO B3aMMogenCTBOBaTL B kKOMaHae, BECTU
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aunanor, B TOM 4ucne ¢ ncnojib3aoBaHmem cpenctB KOMMYyHUKaL N

JIP 15

[eMOHCTpUpyLWNA roTOBHOCTb U CMOCOBHOCTL K 0Bpa3oBaHMiO, B TOM 4ucne
camoobpa3oBaHuMio, Ha MPOTSXKEHUM BCEW >KM3HWU; CO3HATENbHOE OTHOLUEHUE K
HenpepbIBHOMY 06pa30BaHMI0 Kak YCMOBMIO YCMeLHOW npodecCnoHansHon u
06LLEeCTBEHHON AEATENBHOCTH.

JIP 21

JdemoHcTpupylowmin  npobeccuoHanbHble HaBblkKM B Ccpepe TFOCTUHUYHOIO W
TYPUCTUYECKOTO cepBumca ¢ y4eToM cneundumkm cybbekta Poccuiickon ®egepauun

JIP 22

Wmerowmin I'IOTpe6HOCTb B CO3JaHNN NONOXNTENTbHOIO MU Ka TeXHUKyMa

JIP 23

MpuHumatowmn lMNpaBuna BHYTpeHHero pacnopsgka obyuvatowmxca [AMNOY TO
«TIOMEHCKUIN TEXHWKYM WHAYCTPUM MUTaHUSl, KOMMEPUMW N cepBuca» B 4acTu
WCMONHEHNSI KOPNOPATMBHOWM KynbTypbl: BHELUHEro BuAaa, OEenoBOro Apecc-koaa,
BbINONIHEHWNSI CAHUTAPHO-TUIMEHNYECKUX HOPM NOBEAEHUS!

JIP 25

O6napatowmin Ha YpOBHE BbIlle CcpeaHero COd)T CKuUInc, 3kK3ncteHuunaribHbIMU
KoMneTeHunamm n camoynpasidowmMmn mexadmamamm JindyHoCTun




2. CTPYKTYPA N COQEPXXAHWE YYEBHOW AUCLUMNUHBI

2.1. O6bem yyebHOM AUCLUUNIIMHBI U BUAbI y4e6HOM paboTbl

O6bem

Bua yue6HoM paboTbl yacoB
O6bem o6pasoBaTeNnbHOM NPOrpaMmbl 54
CymmapHas y4yebHasn Harpy3ka BO B3auMoAenCcTBMU € npenogasaTtenem 52

B TOM YucChe:

TeopeTuyeckoe obyyeHne 24
nabopaTtopHble 3aHATUSA -
npakTu4eckue 3aHATUS 24
KypcoBas paboTta (MpoekT) -
CamocTodaTtenbHas paboTa 4
NMpomexyToyHasa aTTecTauusi B BUAe KOHTPONIbHOW paboThl




2.2. TemaTnyeckuin nnaH n copgepxxaHme y4ebHom gUCLUUNINHBI

Koabl
O61bewm, akag. KOMNeTeHUuUn
Y./ B TOM M JINYHOCTHbIX
H yucne B pe3ynbTaTos,
avMeHoOBaHue pa3fenos CopepxaHue yuyebHoro matepuana un ¢oopmbl opraHusauum AeaTenbHOCTU
M TeM oby4arowmxcs popme o popmupoBaHuio
npakTu4yeckom KOTOPbIX
NnoAroToBKM, cnocob6cTBYyeT
akag. 4. 3nemMeHT
nporpamMmmsbl
1 2 3 4
Pasgen 1. Bugbl genoBo KOMMYHUKaLum 6
Tema 1.1. MoHsaTne | CopgepxaHue y4ebHOro marepmana 2 OK 01;
OenoBov KOMMYHUKaLUu lMoHAaTne penoBo KOMMyHMKaumm, ee cogepxadue. Lenn, dyHkumm (KOMMyHUKaLWs, OK 02, OK 03,
WHTEpakums, nepuenuusa) genosoro obuweHns. Buabsl genoBon KOMMYHUKaLMK (KOHTaKTHOe- OK 04
AVNCTaHTHOE, HEeMnoCpeaCTBEHHOE-0MOCPEAOBAHHOE, YCTHOE-MUCBMEHHOE, MEXITMYHOCTHOE- JIP 7; JIP 15;
nybnunyHoe u gap.) 1P 22; NP 23
Tema 1.2. Cuctema | CogepxaHue y4yebHoro matepmana 2 OK 01,
OCHOBHbLIX  perynaTopoB | MopanbHO-HpaBCTBEHHbIE HOPMbl B3auUMOAEWCTBUA B cdepe [ernoBblX OTHOLIEHUN OK 02, OK 03,
[enosoro ooLeHus (HOpMaTMBHO-3TUYECKME NPUHLMMBLI, KOAEKChI MpodecCUOoHanbLHOM 3TUKKU; KOopropaTUBHbIE OK 04
3aTMyeckme HopMbl). [lenoBon nmnax, BepbansHas n HeeepbanbHasg KOMMYHUKaLMS JIP 7; JIP 15;
MpakTuyeckue 3aHATUSA ne 22; NP 23
MpakTnyeckas pab6orta Ne 1 PaspaboTka npodyeccnoHanbHOro kKogekca creuuanucta 2
WHAOYCTPUM KpacoTbl
Paszgen 2 OcHOBbI KIIMEHTOBEeAEHUSA 32
Tema 2.1. Twunonorua | CogepxaHue y4yebHOro matepmana 2 OK 01, OK 02,
KINMWeHTOB [MoHATME TMNOMNOrMM KNWEHTOB. TWNbl KNMEHTOB B 3aBMCMMOCTM OT  MCUXONOMMYECKNX OK 04
0COBEHHOCTEN (LeneycTpeMneHHbI, UMMNYNbCUBHBINA, YPaBHOBELLEHHbIN, KOHCEPBaTUBHLIN, JIP 7; JIP 15;
He3aBUCMMbIN M Ap.). MOTMBbI KNMEHTa W XapakTepucTuka MPUBEPXEHHOCTU K CarioHy JIP 22; 1P 23
KpacoTbl/ cneumanucTy MHOYCTPUM KpacoTbl. TEXHUKM U NpueMbl 06LLeHNs B 3aBUCMMOCTM OT
TMNa KNWEHTAa U ero MoTMBauuu.
Tema 2.2. Mopenb | CogepxaHue y4ebHOro matepmana 2 OK 01; OK 02,
noTpeb6uTenbLcKoro MoTpebuTtenbckue cTepeoTwnbl, YyrNpaBneHue BOCMPUATMEM KnueHTa. PasHoBugHOCTU OK 04
noseAeHusA BMUAHUS Ha KNMeHTa: OObekTMBHble (My3blka, WHTepbep, 3anaxu, odopmreHne, NIP7; 1P 9;
AononHutenbHble (GOHYCHbIE) ycnyrn), cybbekTuBHble (BepbanbHble u HeBepbanbHble ne 15s;
cnocobbl KOMMYHUKALUW; BEXINNBOCTL, 3ab0Ta, BHUMATENbHOCTb) NP 22; NP 23;
ToYkM KOHTaKTa nepcoHana (Mactepa) ¢ notpebutenem (KnMeHTOM). BO3MOXHbIE NMPUYUHDI nP 25
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Koabl

O61bewm, akag. KOMNeTeHUuUn
Y./ B TOM M JINYHOCTHbIX
H yucne B pe3ynbTaTos,
avMeHoOBaHue pa3fenos CopepxaHue yuyebHoro matepuana un ¢oopmbl opraHusauum AeaTenbHOCTU
M TeM oby4arowmxcs popme o popmupoBaHuio
NnpaKkTU4ecKom KOTOPbIX
NnoAroToBKM, cnocob6cTByeT
akag. 4. 3neMeHT
nporpamMmmsbl
1 2 3 4
yxoda knueHTa ot cneunanucta. CTpykTypa KnneHTckon 6asbl
MpakTnyeckue 3aHATUA
MpakTnyeckas pabota Ne 2. PaspaboTaTb KOHCTPYKTMBHbIE apryMeHTbl MNPOAaXM 2
KOCMETNYECKOWN YCIYr KIMEHTY.
Tema 2.3. OcobeHHocTu | CogepxaHue y4yebHOro matepmana 4 OK 01, OK 03,
B3aMmopemncTeuA n | MNMonsatue napTHépcTBa. [lenoBoe napTHepcTBO. Buabl 4enosoro naptHepcTBa (BbIHYXAEHHOE, OK 04
B3aWMOOTHOLUEHUA WHULMATUBHOE, KOHKYPEHTHOE, HEKOHKYPEHTHOE, CTpaTernyeckoe, nosHoe, OorpaHnyYeHHoe) K JIP7; 1P 13; NIP
OenosbIX NapTHepPoB MX OCHOBHblEe XapakTepucTuku. [lenoBble NapTHepbl B MNPOABWKEHWM OGusHeca (nuaepsbl 15; NP 21,
MHEHUWI, uHGIoeHcepbl, bnorepbl). buaHec-3agayn, pelaemMble C AeMNOBbIMWA NAapTHEPAMMU: JIP 22; NP 23
npenmyulecTea. BoaMoXXHOCTV neperoBopHOro npotecca.
lMpakTnyeckue 3aHATUA
MpakTtnyeckas pabora Ne 3-4. PaspabGotatb ¢opmaT neperoBOpoB C AENOBbIMU 4
napTHepamu (Mo NpeafioXeHHoN koMangow TemaTuke). OTpaboTtaTh B rpynne.
Tema 2.4. BoamoxHocTu | CogepxaHue yyebHOro matepmana 2 OK 01, OK 03,
achchekTMBHOM TpeGoBaHMs  «Tpex SMeMEeHTOB». MWHUMYM TeKCTa, MaKkCUMyM  BU3yanuaauuu OK 04
npeseHTauuu (n306pakeHnin), oTCyTCTBME CNaWgoOMEHTOB (cnavabl ¢ 6onbwmM Habopom TekcTta). Bugpl ne7;ne9; ne
npeseHTauuin  (BMOeo-Katanor, TexHU4Yeckoe BUOeO, UNbM-NpeseHTaums, drneLu- 12; JIP 13;
npeseHTauus). nP 15; NP 21;
MpakTuyeckue saHATUSNA nP 22; NP 23;
MpakTnueckass pab6ora Ne 5. CocrtaBuTb NOHM-NUCT MOTEHUManbHbIX MNapTHEPOB AJis 2 P 25
crneunanvcTa UHAyCcTpum KpacoTbl.
MpakTnyeckass pad6ota Ne 6-7. PaspaboTaTb M MPOBECTU MNpe3eHTaLui KOCMEeTUYEeCKOro 4
npogykta (ycnyrm) Ans nOoTeHuManbHbIX MapTHEpoB (Mo BblbOpy npoaykTal/ycnyrn no
NpeaIoKeHHOMY NEPEYHIO UITM CaMOCTOSITENTbHOMY BbIGOPY).
MpakTnyeckass pa6ota Ne 8. AHanu3 TUMWUYHBLIX OLUMOOK NPV MPOBEAEeHUN NpPe3eHTauuu. 2
IMonck BO3MOXXHOCTEW UX YCTPaHEHMS.
Tema 2.5. KoHdnukrbl. | CogepxaHne y4ebHoro marepmana 4 OK 01, OK 03,
YnpaBneHuem MoHaTne  «KOHNUKT». [loHATME  «KOHMNWKTHaa cuTyaums». [loHsATME  «CTpyKTypa OK 04
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Koabl
O61bewm, akag. KOMNeTeHUuUn
Y./ B TOM M JINYHOCTHbIX
H yucne B pe3ynbTaTos,
avMeHoOBaHue pa3fenos CopepxaHue yuyebHoro matepuana un ¢oopmbl opraHusauum AeaTenbHOCTU
M TeM oby4arowmxcs popme o popmupoBaHuio
NnpaKkTU4ecKom KOTOPbIX
NnoAroToBKM, cnocob6cTByeT
akag. 4. 3neMeHT
nporpamMmmsbl
1 2 3 4
KOHIIUKTOM KoHdnukTay. CocTtasnsowmne CTpyKTypbl KOHGUKTa. Tunbl kKoHMNUKTOB. CTaanm KOHNUKTA. NP 7; JIP 13;
KoHdnukToreHsl  (cnosa,  BblpaxeHus). CTpatermm  noBegeHMss B KOHANUKTE NP 15;
(mpucnocobnenune, yxod, COTPYAHMYECTBO, KOMMPOMMCC, KOH(PpOHTauus, nogaBneHue). JIP 22; NP 23
Pabota c HeraTvBHbIMM pe3ynbTatamu KoHdnukTa. [loHsATME penyTauuu, BRMSIHAE Ha
penyTaumnio HeraTMBHbIX U MO3UTKBHBIX OT3bIBOB.
MpakTnyeckne 3aHATUSA OK 01, OK 03,
MNMpakTnyeckaa pabota Ne 9. PaspabortaTb Yek-MUCT MpeaynpexxaeHns noTeHuuanbHbIX 2 OK 04
KOHMSIMKTHBIX CUTYaLMNA. NP7, NP 9;
nP 12; NP 13;
nP 15; NP 21;
ne 22; NP 23;
1P 25
MpakTnyeckasa pabora Ne 10. PelweHne KeNCOB MO paspeLLeHnto KOHMMKTHON cuTyauun 2
Mexgy cneunanmMcTomM UHAYCTPUM KPacoTbl U KITMEHTOM.
Pasgen 3. UudpoBass KOMMyHUKauus 12
Tema 3.1. 3ddekTBHaAa | CogepxaHue y4yebHOro matepmana 4 OK 01, OK 02,
KOMMYHUKaLus B | 3akOHHOE perynupoBaHne KOMMYyHMKaummn B umdposon cpege. VIHCTpyMeHTbl adheKkTMBHON OK 03
umncpoBOM cpeae KOMMYHMKauun B undposon cpege. MHdopmaumoHHaa 6e3onacHOCTb B LUGPOBON cpeae. NP 7; 1P 9;
MpuHUKMNBI pevyeBor opraHmnsaunmn web-Tekcrta. JIP 12; NP 13;
MpakTuyeckne 3aHATUA nP 15; NP 21;
MpakTnyeckas pa6ota Ne 11-12. PaspaboTaTb Maet0 BOBEKAMOLWIErO0 KOHTEHTa CTpaHuLbl 4 NP 22; 1P 23;
crneymnanucTa HOYyCTpUM KpacoTbl B BbIOpaHHOW coLmanbHoN ceTy (NPefcTaBuTb K 3almuTe) JIP 25
CamocTosTenbHas paborta
CamoctositenbHaa pa6ota Ne 1. Cdopmmpoate TOI-10 akkayHTOB CneunanucToB 4
WHOYCTPUM  KpacoTbl C  KONMYECTBOM  nognucymkoB OGonee 10  ThiC.  4ernoBek,
npoaHannaMpoBaTh NPUYMUHBLI NONYNSPHOCTU JOMALLHEr0 PErMoHa.
Pasnen 4. MeTtogonorusi nOCTpoeHusi coodecTsa 4
Tema 4.1. KommyHukauum B | ConepxaHue y4e6Horo matepuana 2 OK 01;
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Koabl

O61bewm, akag. KOMNeTeHUuUn
Y./ B TOM M JINYHOCTHbIX
H yucne B pe3ynbLTaToB,
avMeHoOBaHue pa3fenos CopepxaHue yyeb6Horo matepmana u popmbl opraHM3aLm AeATenbHOCTH
M TeM oby4arowmxcs popme o popmupoBaHuio
NnpaKkTU4ecKom KOTOPbIX
NnoAroToBKM, cnocob6cTByeT
akag. 4. 3neMeHT
nporpamMmmsbl
1 2 3 4
npodeccnoHanbHOM lMoHATHMEe npodpeccnoHanbHOM KOMMYHMKauuMmM. Tpu  OCHOBHble BMAa KOMMYHUKaLMK OK 02, OK 03,
coobuwecTBe MpodeccnoHaneHoe coobuiecTBo: uenu, 3agadn. Knaccudumkaums cooblecTB M pasHble OK 04
noaxodbl k ynpaeneHuto. CTparternsi pa3Butusa coobliectBa — Kak cnocob npuBneyeHus ner; 1115 9; 1P
KNneHToB. 3agaym co3gaHms KIMeHTCKMX coobLLecTB. 1P 15: [P 21:
nP 22; NP 23;
JIP 25
Tema 4.2. NMpuHUMNbI CopepxaHue y4yebHoro matepmana 2 OK 01,
OeATeNbHOCTU KOMbIOHUTK-MNaHNpOBaHWe: MNpUBMEYEHNE MNEPBbIX YYACTHWKOB, NPWMHLMNBI CcOoObLlecTBa, OK 02, OK 04
npodeccuoHanbLHoOro TUNbl JIMYHOCTEM W ponv B KOMaHAe, akTMBauusa sapa coobllecTBa, npasBuna U
coobuecTBa MOZepupoBaHue, Tpaauumm coobliectsa, paboTa ¢ HeaKTUBHbIMM y4acTHMKaMK, 3aKpbiTue
coobLiecTBa
MpakTuyeckue 3aHATUA
MpakTnueckas pabota Ne 13. PaspaboTtatb nnaH dopmupoBaHus coobllecTBa Ans 2
cneumanucTa MHOYCTpUn KpacoTbl
Pasgen 5. NpodeccrmoHanbHas KOMMyHUKaLUsA 4
Tema 5.1. | CopgepxaHue y4ebHOro matepvana 2 OK 01;
MpodeccnoHanbHasn B3sanmopenctene cneumanuctoB B cdepe oduumanbHbiX OTHOLUEHWUIA, CTaTyC y4vacTHMKa OK 02, OK 03,
KOMMYHUKaLuaA Ha | npodeccMoHanbHOW KOMMYHUKauun. [loHsTue cybGopavHauum, W LOIDKHOCTHOM  POMW. OK 04
paboyem MecTe | dopmanbHoOe B3aMMOLENCTBME YYACTHMKOB: BbINOJIHEHME pacrnopsgkoB, TpeboBaHUn K ne
cneunanucral pernamMeHToB, KopropaTuBHbIX TpeboBaHuiA. [NpaBuna 4enoBoro obLLEHNS MO KaHanam CBs3u:
paboTaloLiero no Haumy TeneoHHasi CBs3b, 9MEKTPOHHas Mo4vTa, MecceHmxepbl. HpaBCTBEHHblE  HOPMbI
npodeccuoHanbHbIX/  KOPMOPAaTMBHLIX ~ KOMMYHMKAUWMA:  YECTHOCTb,  MOPSOOYHOCTb,
OTBETCTBEHHOCTb, CNPaBeAMBOCTb.
lMpakTnyeckue 3aHATUA
MpakTuyeckasa pa6ota Ne 14. PaspabotaTb anropyTMbl AenOBOro OOLLEHWs C Yy4eToM 2

Pa3fINYHbIX KaHanoB cBa3n/ MeCCeHOXXepoB.

MpomexyToyHas aTTecTauusa (KOHTposnibHasA paboTa)
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Koabl

O61bewm, akag. KOMNeTeHUuUn
Y./ B TOM M JINYHOCTHbIX
yucne B pe3ynbLTaToB,
HanmeHoBaHue pasgenoB CopepxaHue yyeb6Horo matepmana u popmbl opraHM3aLm AeATenbHOCTH
¢opme ¢opmupoBaHuto
M TeM obyyarLwmxcs -
NnpaKkTU4ecKom KOTOPbIX
NnoAroToBKM, cnocob6cTByeT
akag. 4. 3neMeHT
nporpamMmmsbl
1 2 3 4
Bcero: 54

12




3. YCINOBUSA PEAJNIM3ALUU PABOYEN NPOMPAMMbI YYEEHOW OUCLUUMIINHDI

3.1. Ana peanu3saumu pabo4yen nporpaMmmbl y4eOHOM AUCLUNIIUHBI JOJTKHbI ObITb
npenycMoTpeHbl cnegyrowme cneymanbHble NOMeLLeHUs:

KabuneTt «[denoBbix " npodeCccrMoHanbHbIX KOMMYHMKaLNny, OCHAaLLIeHHbIN
obopynoBaHueM: OOCKOM yyebHoMr, pabounm MeCcToM npenogaBaTernsi, ctornamu, cTynbamu (no
yncny oby4arwmxcs), TEeXHUYECKMMM cpencTBamm obyydyeHust (MOHOOMOKOM, MNPOEKTOPOM,
NHTEPaKTUBHOWN JOCKOW).

3.2. UHdopmaumoHHOe obecneyvyeHue peanmsaumm NporpaMmmbl

[Ons peanusauun nporpaMmmbl 6MbnuoTedHbin oHg obpasoBaTenbHON OpraHuM3aumm
MMeeT nevatHble W/Wnn 3NEeKTPOHHble obpasoBaTenibHble U UH(OPMAaLMOHHbIE pPecypchl,
pekoMeHAyeMble 4Nsi UCNOoNb30BaHNS B obpa3oBaTenbHOM npoLiecce.

3.2.1 MeyvaTHbIe 1 3NEKTPOHHbIE U3JAHUA:

1. CambiruH, C.A., TpodeccnoHanbHasi aTMKa W MNCUXOMOrNs OernoBoro oOLleHus:
y4ebHuk / C.N. CambirvH; nog pen. A.M. PygoeHko. — MockBa: KHoPyc, 2021. — 232 ¢c. — ISBN
978-5-406-01698-5. — URL:https://book.ru/book/938764 (pgata obpawenuns: 16.01.2022). —
TeKCT: 3NEeKTPOHHbIN.

2. OcHoBblI OernoBbIX KOMMYHMKauuMi: ydebHoe nocobue / N.A. KOmawesa. — Mockea:
KHoPyc, 2022. — 162 c. — ISBN 978-5-406-08452-6. — URL:https://book.ru/book/942402 (nata
o6paweHmns: 16.01.2022). — TeKCT: 3NeKTPOHHbIN.

3. Mcuxonornst 4enoBoro obLWEHNS N MEXITMYHOCTHbIE KOMMYHUKaumn: y4ebHuk / H.HO.
YnbaHoBa. — MockBa: KHoPyc, 2021. — 152 c¢. — |ISBN 978-5-406-08085-6. —
URL:https://book.ru/book/939058 (nata o6paiueHus: 16.01.2022). — TeKCT: 3NEeKTPOHHbIN.

4. [enoBble KomMyHuKauumn. [MpakTukym.: yd4ebHoe nocobue / J1.W. YepHbiwoBa. —
MockBsa: KHoPyc, 2021. — 216 C. — ISBN 978-5-406-02110-1. —
URL:https://book.ru/book/940045 (gaTta o6pawenuns:; 16.01.2022). — TeKCT: SNEKTPOHHbIN.

5. CoumanbHas KOMMyHWKauus B npodmnakTuke KOHGNIMKTOB: yy4ebHO-MeToamndeckoe
nocobwue / H.X. NacuratynuHa, C.N. CambirnH. — Mocksa: PycawnHc, 2021. — 162 c. — ISBN 978-
5-4365-6341-1. — URL:https://book.ru/book/939080 (gata obpawenuns: 16.01.2022). — TekcT:
3NEKTPOHHbIN.

6. [enosas aTuKa n genosble KOMMYyHUKaUuUn B cdpepe busHeca: yyebHuk / N.B. Jonrosa.
—  Mocksa: KHoPyc, 2021. — 401 «c¢. — ISBN 978-5-406-07211-0. —
URL:https://book.ru/book/939839 (nata obpauwieHuna: 16.01.2022). — TeKCT: 9NEKTPOHHbLIN.

7. HwukoneHko, M. I'. dopmmnpoBaHMe KNMEHTYPHbIX OTHOLIEHUI B cchepe cepauca / I. T.
HukoneHko, A. M. TepexoB. — 2-e u3pg., ctep. — CaHkr-letepbypr : JlaHb, 2023. — 248 c. —
ISBN 978-5-507-46007-6. — TeKCT : 9NEeKTPOHHLIN // JlaHb : 9NeKTpoHHO-O0MbnnoTeyHas cuctema.
— URL.: https://e.lanbook.com/book/293000

3.2.2. JononHUTenbHbIe NCTOYHUNKU

1. Mecuxonornyeckue TecTbl [ONekTpoHHbI pecypc]. URL: https://www.b17.ru/tests/

2. Kypc «[enosble KOMMYHUKaLnn» [OnekTpoHHbIN pecypc]. URL:
https://online.edu.ru/public/course?faces-redirect=true&cid=11136890
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4. KOHTPOJIb U OLEHKA PE3YJIbTATOB OCBOEHUA YYEEHOWU OUCLIUNIIUHDI

Pe3ynbTaTtbl 06y4eHus

Kputepuu oueHku

PopMbl 1 MeETOAbI OLIEHKMN

OcBOEHHbIe 3HAHUSA:

Buabl 4enoBon KOMMYHUKaLMK;
— Tunonoruns KNNeHTOoB.,;

— [lapTHepckMe OTHOLUEHNS,
npasuna npoBeaeHus
neperoBopos.;

— OcHOBbI KOHGMKTOOTNN;

— Cnocobbl KOMMyHMKaUMM B
umdpoBou cpeae;

- MNoHaTne o]
npodeccuoHanbHbIX
cooOLLecTBax;
—IpodeccnoHanbHas
KOMMYHMKauusi Ha paboyem
MecTe

[deMoHCTpupyeT 3HaHus:

00 OCHOBHbIX XapaKTepucTuKax
BMAOB AEMOBOW KOMMYHUKaLWW;

— O NoBefEeHYECKNX OCOBEHHOCTSIX
KNMUEHTOB U UX OXUOAHUSAX;

— 0 TpeboBaHMsAX K IMYHOCTHOMY U
OenoBoMy OOLLEHWIO (TEXHUKU W
npuembl o6LeHus, npasuna
cnywanus, BeAeHus Oecenpl,
ybexneHus);

— 0 TpeboBaHMAX K NeperoBOpHOMY
npoueccy;

- o npegynpexaeHnsax
KOH(NUKTHBIX  cUTyauuMm wn  nx
paspeLLeHnsiX;

— 0 cnocobax KOMMYyHWKauuu B
LUMpoBON cpede, B KOMMEKTUBE,
BO B3aMMOAEWNCTBMM C KITMEHTOM

TeKyLWwmMin KOHTPOSb:

OueHKa pe3ynbTaTOB YCTHOMO U
NMMCbMEHHOTO TECTMPOBAHWS,
peLleHnst KencoB, MUCbMEHHbIX
3agaHum u np.

MpomexyToyHas aTTecTauuA:
OLleHKa BbIMOMHEHUS 3adaHui
Ha KOHTPOJIbHOM paboTe

OCBO€EHHbIE YMEHUS:

- no aenosou "
npoceccuoHansHom

KOMMYHWKaLnn ans
npodeccuoHanbHoOro "

FNIMYHOCTHOTO Pa3BUTUS:
- cobnopatb NPUHUMNBI
AEN0OBOW KOMMYHUKaLWUW;

- B3aMMOOENCTBOBATL c
KITMEHTOM Ha OCHOBE TUMOSOrNn
N KNNEHTOBEOEHUS;

— BbICTpaMBaTb MapTHepCKue
OTHOLLEHMS C NapTHEPaMU;

— HaxoguTb  peweHns B
KOHINUKTHBIX CUTYaUUsIX;

— 0GesonacHo ” 3ddeKTUBHO
peanu3oBaTb cTparteruio
NPOABWXEHUSA B COLUManbHbIX
ceTsx;

— ynpaBnATb W pas3BuBaTb

— MPUMEHSIET TEXHWKM U NpUEMBI
adpcpekTnBHOIrO obLweHuna B
npodeccnoHaneHon 0eaTenbHOCTH
C Yy4yeToM MNpVHUUMNOB [Eer0BON
KOMMYHVKaUMA B KOJINIEKTUBE U C
KINMEHTOM.

— BbICTpavBaeT MOAESNb NOBEAEHUS
Nno B3aMMOZEWCTBUIO C KITMEHTOM,
YYUTbIBAs WX MCUXONMOTNYECKNE U
nHAMBKUAYyanbHble 0COBEHHOCTY;

— [OEeMOHCTpUpyeT yMeHus no
NpegoTBpaLLEHN0  KOHMIMKTHBIX
CUTYyauun U UX paspeLLeHuio;

- AeMOHCTpupyeT NNYHbIE
BO3MOXHOCTM MO  peanusauum
NPOABWXEHUS YCNYr B COLMANbHbIX
CeTsX;

—  [OEeMOHCTpUpyeT yMeHuss no
yrpaBneHuio " pas3BUTHIO
npodeccuoHanbHoro coobulecTea

TeKyLwmi KOHTPOnb:

oLieHKa pe3ynbTaToB
BbINOMHEHUS npaKTU4YecKon
paboThbl.

OKcnepTHoe HabniogeHwe 3a
X040M BbIMONMHEHUs

npakTuyeckoii paboTbl

I'IpomemyTquan aTTecTtauusa.
OoueHKa BbINOJTHEHUA 3ap,aH|/||7|
Ha KOHTPONbHOW paboTe

npodeccnoHarnsHoe
COo06LLECTBO;
- cobnogatb npaswna
npodyeccuoHarnbHON
KOMMyHVKauum Ha pabodvem
MecTe (B KayecTBe
cneumanucTa no Hammy)
OK 02 — onpegensier 3agaydun ansa | HabniogeHne u© akcnepTHas

noucka nHdopmaumu;

—  onpefdenseT  HeobxoauMmble
NCTOYHUKN MHpopMaLInuK;

— NnaHuMpyeT MpoLecc MoucKa;
—  CTPYKTYpUpyeT  nomnyvyaemyto

WHpopmaumio;
— BblaenseTr Haubonee
3Ha4yMmoe B nepevHe
nHpopmauuu;

- oLeHuBaeT NpaKkTUYECKyHo
3HaYMMOCTb Pe3ynbTaToB MOUCKa;
— ohopMnAET pe3ynbTaTbl Noucka,
- npuMeHsieT cpefcTtaa

oLeHKa pesynbTaToB
BbINOSTHEHUS 3a4aHuN




Pe3synbTartbl 06y4eHus

Kputepuu oueHKu

q)Oprl U MeToAbl OUEHKHN

WMHPOPMALIMOHHBIX TEXHONOMMA ANs
peLleHns nNpodeccuoHarnbHbIX
3agav;

- ucnonbayet COBpPEMEHHOE
nporpaMmmHoe obecnedeHue;

- ucnonbayet pasnuyHble
uncpoBble cpeacTBa AN peLleHus
npodgeccnoHanbeHbIX 3agay

OK 03

— onpegenset aKTyanbHOCTb
HOpMaTUBHO-NPaBOBOM
OOKyMeHTauum B
npodeccrnoHarnbHOn
OedaTenbHoCTY;

- NpuMeHsieT COBPEMEHHYI0
Hay4HYy0 npodeccuoHarnbHyo
TEPMUHOOTUIO;

— onpejensieT M BbICTpavBaTb
TpaekTopum  npocheccnoHanbHoro
pa3BuUTMSa N camoobpa3oBaHus

HabniopeHne wn  akcnepTHas
OLleHKa pe3ynbTaToB
BbIMNOSIHEHWSA 3aaHWI

OK 05

— rpaMOTHO U3rnaraeT CBOW MbICIM
n  odopMnsaTb  AOKYMEHTbl  NO
npodeccnoHanbHON TemaTuke Ha
rocyfapCcTBeHHOM A3bIKE;

— npodaBndeT TOoNnepaHTHOCTb B
paboyeM KonnekTnee

HaGniogeHve u©  akcnepTHas
oLeHka pesynbTaToB
BbIMOSHEHWS 3a4aHNN

OK 06

— OMNUCbIBAeT 3HAYNMMOCTb CBOEMN
crneunanbHOCTU;

- npuMeHsieT cTaHOapThbl
aHTMKOPPYNLMOHHOIO NoBeaeHNs

HabniogeHve 1 akcnepTHas
oLeHkKa pesynbLTaToB
BbINONMHEHUS 3a4aHUN

OK 09.

— noHMMaeT obLwwmn cMmbicn
4eTKO NPOV3HECEHHbIX
BbICKa3blBAaHUA Ha  W3BECTHbIE
TeMbl  (MpodeccuoHarnbHble U
ObITOBbIE), MOHMMAaTb TEKCTbl Ha
HasoBble npodeccuoHarnbHble
TeMbl;

— yyacTByeT B [Jguanorax Ha
3HaKoMble obuwwme n
npodeccnoHarnbHble TEMBI;

- cTpouT npocTble
BbiCKasbiBaHUss o cebe u O
cBoen npodeccnoHanbHON
OeaTenbHOCTY;

— KpaTko 06ocHoBbIBaET "
obbsCHsAET CcBOW OencTBus
(Tekywine n nnaHMpyemeoie);

— TMUWWET nNpoCTble  CBsI3HblE
COOOLLIEHMS Ha 3HaKoOMble WUNKU
WHTepecyLme
npodgeccnoHasibHble TEMbI

HabniogeHne wn  akcnepTHas
OLIEeHKa pesynbTaToB
BbIMONTHEHUS 3a4aHNI

ne7r

— [OeMOHcTpupyeT rymaHHoe
OTHOLUEHMWE K co6CTBEHHOW
FIMYHOCTM U K APYrMM Ntoasm

HabniopgeHne wun  3kcnepTHas
oueHKa JMIMYHOCTHbIX
pe3ynbTaToB

JIP9

— npumMeHaeT MeTOOUKN,

nossongawwmne COXpPaHATb
NCNUXOJTOrM4eckyro yCTOVIL-II/IBOCTI:,
ymMeeT MNPOTUBOCTOATb TPYAHbIM
cuTyaunam

HabnogeHne n KCnepTHadA
OLUeHKa JINMHOCTHBbIX
pe3ynbTaTtoB

JIP 12

— OCO3HaeT BO3MOXHOCTH
JINMHOCTHOIO poCTa n

HabniogeHne w  3kcnepTHas
oLeHka NWUYHOCTHbIX
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Pe3synbTartbl 06y4eHus

Kputepuu oueHKu

q)Oprl U MeToAbl OUEHKHN

OTBETCTBEHHOCTM 3a cBOe Oyayliee | pe3ynbTaToB
n 6nNnsknx

JIP 13 —  [OEeMOHCTpUpyeT HaBblkn | Habnioaexune aKcrnepTHas
KOMaHAHoW paboThl; OLieHKa NIMYHOCTHBbIX
— 9bhbekTMBHO B3aMmopencTByeT | Pe3ynbTaToB
B KOMaHAe, BegeT auanor

JIP 15 — TOTOB K camooGpasoBaHuio u | HabnogeHue aKcnepTHas
HenpepbiBHOMY 00Opa3oBaHU0 Ha | OLeHKa MIMYHOCTHbIX
NPOTSKEHUN BCEWN XKN3HU pe3ynbLTaToB

JIP 21 —  [EeMOHCTpUpyeT HaBblkn | Habnioaexune aKcnepTHas
B3aMMOAEWNCTBUA C Komnneramu wu | OLeHKa NIMYHOCTHBbIX
noTpebutensmu c y4eToMm 3anpoca | pesynbTatoB

ne 22 - yyactByeT B cosgaHum | Habnogexue aKkcnepTHast
NONOXUTENbHOIO UMUIKa | OLEeHKa FIMYHOCTHbIX
TEXHUKYMA pe3ynbLTaToB

JIP 23 —  npuvHMMaeT " BbinonHsaet | HabniogeHne aKcnepTHas
npaBuna BHYTPEHHEro pacnopsigka | OueHKa NIMYHOCTHBbIX

pe3ynbTaToB

JIP 25 —  npuMmeHsieT coumanbHble | HabnogeHne aKcnepTHas
KOMNeTeHuun, oTBevyawwme 3a | OueHka JINYHOCTHbIX
ycnex B pasHbix cchepax pe3ynbLTaToB
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