AENAPTAMEHT OBPA30BAHUA U HAYKU TFOMEHCKOW OBJIACTU
rOCYAAPCTBEHHOE ABTOHOMHOE NPOPECCUOHAIIBHOE

OBPA3OBATEJIBHOE YUPEXIOEHWME THOMEHCKOW OBNACTU
«TFOMEHCKNA TEXHUKYM MHAYCTPUN MUTAHNA, KOMMEPLIMA N CEPBUCA»
MEXXPETMOHANBHBIA LIEHTP KOMMETEHLWA B OBNACTU MCKYCCTBA,
ON3ANHA N COEPLI YCNYT

PABOYAA NMPOMrPAMMA
YYEBHOW AUCLIMMNUHBI

OM.10 BUPTYAITbHBLIE AFEHThI (HAT BOThI U BUPTYANLHBIE
MOMOLLHUKM)

no cneunanbHocTh 43.02.17 TexHonoruv MHAYCTPUK KpacoThl

TomeHs 2023




PaGovyaa nporpamma no cneunansHocTu 43.02.17 TexHonormm MHAYCTPUWU KPacoThbl
cocraBneHa Ha ocHoBe depepanbHOTO rocyaapcTBeHHOro oBpa3oBaTenbHOro
cTaHfapTa cpedHero npodgeccnoHanbHore obpasosaHna no cneuwanoHocTy 43.02.17
TexHonord MHAYCTPUM  KPACOTHl, YTBEPXAESHHOro npukaszom  MuHucTepcTea
npoceewweHns Poccuinckon ®egepaunn o1 26 asrycta 2022 roga Ne 775 n npumepHoit
obpasoBarenbHOW NPOrpamMmon, yTBep¥aeHHon npoTtokonom ®OYMO B cucteme
cpefHero npogeccroHantHore obpasosanus no YITIC 43.00.00 ot 19.12.2022 Ne 01
(sapervcTpypoBaHoO B TOCYLApPCTBEHHOM  peecTpe  NPUMEPHLIX  OCHOBHBIX
obpa3zosatenbHeIx nporpamm, npukas Gre0y Ao MPIMO Ne M-40 ot 08.02.2023).

Paspabotunk: PynauHa [ A., npenoaaearelib BoiCLLEN KBAaNnMKAUMOHHOW KaTeropuu.

PaccmoTpeHno n 0go6peHo

Ha 3acefanuy MNLK SxoHomMuky, ynpaBneHua n KommepLvm
Mpotokon Ne 10 A ot 30 mas 2023 r.

MNpeaceaarens MUK

M.B. eMbaHoBa

‘./-'(ndnnm:b)
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1. OBLLASA XAPAKTEPUCTUKA PABOYEN MPOrPAMMbI YYEEHOW AUCLUMNUHBI

1.1. O6nacTb NnpMMeHeHUs paboyen NnporpamMmbl:

Paboyasa nporpamma yyebHonm gucuunnuHbel Ol.10 BupTyanbHble areHTbl (4aT-60Tbl U
BMPTyarnbHble MOMOLLHUKM) SBMAETCH 4YacTbid OCHOBHOW oObpasoBaTeribHOM nporpammbl B
cootBeTcTBUM ¢ PIOC CIMO no cneynansHocTam: 43.02.17 TexHoNOrMmM MHAYCTPUM KPacoThl.

1.2. Uenb 1 nnaHupyemble pe3ynbTaTbl OCBOEHUSA y4eOHON ANCLMNIINHbI:

Ymenus

3HaHus

y-1 npUMeHsImab «KoOuposaHue» 8
rnpoepammHom obecrnieyeHuu O co3daHus
8upmyaribHO20 MOMOW|HUKA,

Y-2 npumeHsimb mexHonoauu, UHCMpyMeHmb|

UCKYCCMBEHHO20 UHmMernnekma ons
paspabomku  cueHapues  8uUpMyasbHbIX
ac2eHmos.

3-1 mexHoroauu UCKYyCCmMeBeHH020
uHmersnnekma (obpabomka ecmecmeeHHO20
A3blKa, MawuHHoe oby4yeHue, ceMaHmu4yeckKoe
rnoHuUmMaHue u m.o.);

3-2 knaccugukauuo supmyarsbHbIX a2eHmos
(4yam-6omebl, supmyarsibHblie MOMOUHUKU);

3-3 nodxo0b! u uHcmpymeHmaol, Heobxo0uMbie
ona paspabomku 4dam-boma, eupmyarsibHbIX
MOMOUW|HUKOS.

2. CTpyKTypa n cogepxaHume pabouyer nporpamMmmbl 3NIeKTUBHOIO Kypca

2.1. O6bem yye6HOM AUCLUNIIMHBI U BUAbI Y4eOHOW paboTbl

- O6bem
Bup yuebHon paboTbi
Yacos
O61bem obpaszoBarTenbHOM NporpamMmbl 36
CymmapHas yyeb6Hasa Harpy3ka BO B3aumMoAenMCcTBMU € npenogasarenem 36
B TOM yucne:

TeopeTmnyeckoe obyveHne 10
nabopaTopHble 3aHATUS -
npakTuyeckme 3aHATUNA 26
KypcoBas paboTta (npoekT) -
camocTodaTenbHasa pabota (MHAMBUAYarbHBIN MPOEKT) -
NMpomexyToyHasa aTTrectauusa nposoauTtcsa B ¢popme:
3auvet/andppepeHUnpoBaHHbIN 3a4eT




2.2. TemaTnyeckum nsiaH u cogepxaHue y4eOHOM ANCLIMIMIIUHDI

Koabl 3HaHuR,

YMEHUMN,
thopmupoBaHuto
HanmeHoBaHue pasgenos CopepxkaHue y4e6HOro marepuana um ¢popmbl OpraHmsauum eaTenibHOCTU O6bem KOTODBIX
nTem oby4arowmxcs yacoB P
cnocoo6CcTByHOT
3NeMeHTbI
nporpammsbl
Tema 1. MecceHgxep- 2 Y-1, Y-7
CopepxaHme yuebHOro martepuana
MapKeTUHI, 3HAKOMCTBO C 3-1, 3-2
yaT-6oTamm MpaBuna TexHukn GesonacHocTM B KabuHeTe WHMOPMALIMOHHBLIX TEXHOMOMMN B
, npodeccmoHaneHon aesatenbHocTU. [loHATHME MecceHmKep-MapkeTuHr. 3agayun
" | mecceHaxkep-mapkeTnHra.  OCOBGEHHOCTM  KOHTEHTa W KOMMYyHMKauum B
MecceHmKkepax. YaT-60Tbl 1 nx PyHKUMM B MAPKETUHIOBOW CTpaTernm
Tema 2. 3HaKoMCTBO C 2 V-1, ¥Y-7
CopepxaHue y4e6HOro matepuana
BUPTYanbHbIMU 3-1, 3-2
RNOMoLWHUKaMK 1 | MoHsiTe BUpTYankHblt nomowHMK. Obluee 1 pasnnuns Mexay dat-6otom u
" | BUPTYanbHbIM NOMOLLHMKOM. OCOBEHHOCTM CO3aaHMsa BUPTYarlbHOrO NOMOLLHUKA
MpakTuyeckme 3aHATUA: 4
1. | MpakTnyeckoe 3aHAaTue Ne 1. BHegpeHue BUpTyaribHOro ronocoBOro acCUCTEHTa 2
o MpakTn4yeckoe 3aHaTMEe Ne 2. licnonb3oBaHWe BUPTyasribHOrO MOMOLLHMKA ANs 2
" | NONHOLIEHHOrO KOHCYNbTUPOBAHUA KIMEHTOB
Tema 3. Co3pgaHue uar- 2 Y-1, Y-7
6oTOoB M 0630p cepBuca | CoagepxaHume y4e6HOro matepuana 3-1, 3-2
Smart Sender
’ OcHoBbl co3gaHust yaT-60oToB. CpaBHeHve wuHTepdericoB Smart Sender un
" | ManyChat
MpakTu4yeckme 3aHATUA: 6

1. | MpakTnyeckoe 3aHaTMe Ne 3. Tpurrepbl 1 LENOYKN B MPOEKTMPOBAHMM YaT-60TOB




o MNMpakTnyeckoe 3aHaTMEe Ne 4. CocTaBneHwe TEXHWYECKoro 3ajaHvs ang 2
" | npoekTnpoBaHus 4aT-60TOB
3 MpakTnyeckoe 3aHATHMe Ne 5. CosgaHve 60Ta Ha OCHOBE NpeaBapUTErNbHOM 2
" | BM3yanusaumu
Tema 4. ABTOBOPOHKMU 2 Y-1, V-7
CopepxaHue yye6HOro matepuana 3-1, 3-2
1 Pabota c BopoHkon. Pasbop nepemeHHbix. Pa3bop BMAXETOB M MHCTPYMEHTOB
" | pocTa
MpakTu4yeckne 3aHATUSA:
1 MpakTnyeckoe 3aHATMe Ne 6. PaGota ¢ mogynem "Ycnosusa", "PaHgomansep”, 2
" | "PacnncaHue"
2. | MpakTn4yeckoe 3aHATMe Ne 7. TecTnpoBaHue GoTa. 2
Tema 5. YaT-60Tbl ans Y-1, Y-7
Facebook Messenger, | CogepxaHue y4yebHoro matepmana 3-1, 3-2
Viber, Telegram,
Instagram OcobeHHocTu paboTel Facebook Messenge. dopMupoBaHmne CTpaHuLibl MOAMUCKM
Ha yaT-60Ta. [paBuna B gM3anHe ANg NOAMUCHbLIX CTpaHuy,. Npumepbl NOANNCHBIX
cTpaHuy. KonmpantmHr gnga 4at-6oToB: npaBuna v ocobeHHoCTU. BnwungaHue
1. | "nnoxmx" TeKCToB Ha koHBepcuto. [Mpumepbl CUMbHbLIX TEKCTOB And 4aT-60ToB.
OcobeHHocTn co3ganuns Viber n Telegram-6otoB. OTnnume dyHkumoHana Viber n
Telegram-60ToB OT Apyrux mecceHoxepoB. OcobeHHocTU Instagram B dopmate
MecceHaxepa
MpakTuyeckue 3aHATUN: 12
y MpakTnyeckoe 3aHATMEe Ne 8. O630p cepsucoe gnsa pabotel ¢ Facebook
" | Messenger
o MpakTnyeckoe 3aHaTHe N2 9. [Nowwarosbiv NnaH NOAroTOBKK 3anycka YaT-6ota ans 2
" | Viber n Telegram
3 MpakTtnyeckoe 3aHATHE Ne 10. OcoGeHHOCTM TEXHMYECKON COOPKM Ha nnatdopme 2

Smart Sender




4. | NMpakTnyeckoe 3aHaTue Ne 11. Viber-paccblnkn. OMHMKaHaNbHOCTb

5. | MpakTn4yeckoe 3aHaTne Ne 12. CosgaHne n HacTponka vaTt-6ota gna Instagram

MpakTnyeckoe 3aHaTMe Ne 13. Peknama 4art-60TOB. [loCcTpoeHMe npaBuibHON
cTpaternm NpoaBMXKeHNs

6.

NMpomexyTo4yHas aTTecTauma (3ayer)

UToro

36




3. YCNOBUSA PEANTIU3ALIMU PABOYEN NPOrPAMMbI YYEBHOW OUCLIUIMIIUHDI

3.1. na peanusauuMmu paboyen nporpamMmmbl Y4eOHOW OUCLMNIIUHbLI AOIMKHbI ObITb
npenycMoTpeHbl cnegyrowme cneymanbHble NOMELLeHUs:

Y4yebHbln kabuHET, OCHalleHHbI obopyaoBaHMeM: OOCKoW yvebHoun, pabounm MecToMm
npenogaeaTtensi, ctonamu, cTynbsMu (MO 4McCry OOyYaloLMXCs), TEXHUYECKUMWU CpeacTBamMu
o0y4yeHunst (KOMNbOTEPOM, CPEACTBAMM ayANOBMU3yanu3awumm, HarnsgaHeiMmn nocoomamm).

3.2. UuchopmaumoHHoe obecneYvyeHne peansauum NporpaMmmbl

[ns peanusaunn nporpammbl 6MGNMoTeYHbIN oH 0Opa3oBaTENbHON OpraHn3aumm MMeeT
neyaTHble U/UNn aNeKTPOHHbIe 0bpasoBaTernbHble N NHHPOPMaLMOHHbBIE PECYPChI, PEKOMEHAYEMbIe
ANs ncnonb3oBaHusa B 06pa3oBaTenibHOM npoLecce.

3.2.1. OcHoBHas nuTepartypa

1. [kaHapcaHam CpwuHu. PaspaboTtka 4aT-60TOB U pasroBOpHbIX WHTEPEENCOoB.
(MepeBopuuk: PantmaH M.). Pegaktop: MosyaH [.A. NsgaTenscteo: MK-INpecc, 2019 .

2. leatr Amup. Paspabotka 6GoToB: co3gaHue pasroBopHoro onbita ([MepBoe wu3g.).
Cesactononb, KanngopHus: O'Reilly Media. 2017 r.

3. Cupn xoH. YMbI, MOo3r 1 nporpammel, Behavioral and Brain Sciences, 3 (3): 417—-457.
2018r.

3.2.2. OneKTpOHHbIe U3aaHUA (INEKTPOHHbIE pecypChbl):
https://habr.com/ru/post/499206/
https://www.sas.com/ru ru/insights/articles/analytics/what-are-chatbots.html

https://cloudnetworks.ru/analitika/chto-takoe-chat-bot/
https://habr.com/ru/post/499206/

https://texterra.ru/blog/trendy-marketinga-chat-boty-metavselennye-i-nemnogo-
problem.html

https://artbashlykov.ru/chto-takoe-chat-boty/

https://skillbox.ru/media/marketing/gayd-chatboty/



https://habr.com/ru/post/499206/
https://www.sas.com/ru_ru/insights/articles/analytics/what-are-chatbots.html
https://cloudnetworks.ru/analitika/chto-takoe-chat-bot/
https://habr.com/ru/post/499206/
https://texterra.ru/blog/trendy-marketinga-chat-boty-metavselennye-i-nemnogo-problem.html
https://texterra.ru/blog/trendy-marketinga-chat-boty-metavselennye-i-nemnogo-problem.html
https://artbashlykov.ru/chto-takoe-chat-boty/
https://skillbox.ru/media/marketing/gayd-chatboty/

4. KOHTPOJlb Y OLIEHKA PE3YJIbTATOB OCBOEHUA YYEEHOW AUCLUMMITUHBI

Pe3ynbTaTbl 06y4eHusn

KpuTepum oueHku

PopmMbl U MeTOAbI
OLIeHKU

3HaHus:

3-1 mexHooauu UCKyccmeeHHo20
UHmMersnnekma (obpabomka
ecmecmeeHHO20 A3biKa, MawUHHOe
obyyeHue, cemaHmu4eckoe
rnoHumaHue u m.@.);

3-2 knaccughukayuro supmyasibHbIX
aszeHmos (Yam-6omeil,
supmyarsibHble MOMOWHUKU);

3-3 nodxodbi u UHCMpPYyMEHMEI,
Heobxodumbie Ons paspabomku
Yam-6oma, supmyaribHbIX

- MofIHOTa OTBETOB, TOYHOCTb
dopMynmMpoBOK, He MeHee 75%
NpPaBWIbHbIX OTBETOB;

- aKTyanbHOCTb TEeMbI,
afeKkBaTHOCTb pe3ynbTaToB
NOCTaBMNEHHbIM uensm,
nonHoTa OTBETOB, TOYHOCTb
POPMYNMPOBOK, a4eKBATHOCTb
NPUMEHEHUS TEPMUHONOTUN.

TeKywmin KOHTPONb:

YCTHBIN  OMpPOC, OUeHKa
BbIMONMHEHNS TECTOBbIX
3aJaHun, oLEeHKa
BbIMONHEHUS 3apaHni

npakTn4eckmx pabor.
OueHka BumgoB paboT Ha

NPOMEXYTOYHOM
artectaumm B dhopme
3avera.

MOMOWHUKO8
YmeHusi: - MpaBWNbHOCTb, NoNnHoTa|TeKyWwMn KOHTPOsb:
Y-1 npumeHsamp «kodupogaHue» 8 |BbINOIHEHUS 3a0aHUN, [yCTHLIN  ONpPOC,  OLEeHKa
npozpamMmHom obecrieyeHuu Ons TOYHOCTb (POPMYNMPOBOK, | BbINOMHEHUSA TEeCTOBbIX
c030aHusi supmyarnbHO20 TOYHOCTb pac4eToB, |3agaHunin, OLEeHKa
MOMOWHUKa; cooTBeTCcTBME  TpeboBaHMAM |BbINOIHEHMWS 3agaHun
Y-2npumeHsimb mexHoroauu, bes3onacHocTy; npakTn4eckmx pabor.
UHCMPYMeHMbI UCKYyCCMBEHHO20 - agekBaTHoOCTb,|OueHka BuMAOOB paboT Ha
uHmernnekma 0ns paspabomku ONTUManbHOCTb BbliGOpa |[MPOMEXKYTOHHOM
cueHapuee supmyaribHbIX a2eHmos |cnocoboB AEeNCTBUN, METOOOB,|aTtTecTauum B dopme

nocnegoBaTenbHOCTEN 3a4yeTa

DEeNcTBUn;

- TOYHOCTb OLIEHKM,

CaMOOLIEHKM BbIMOMHEHUS;

- cooTBeTcTBME TpeboBaHUAM
WHCTPYKLMIA, pErnamMmeHToB;

- paumMoHanbHOCTb OENCTBUNA.
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