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1. OBLLAA XAPAKTEPUCTUKA PABOYEN MPOrPAMMbI YYEEHOWN AUCLUMITUHBI

1.1. O6nacTb npumMeHeHusA paboyen nporpaMmmsbl

PaGoyasi nporpamma anekTueHoro kypca Ol1.08 BupTyanbHble areHTbl (4aT-60Tbl U
BMPTYyalnbHble MOMOLLHMKM) SIBMISIETCA BapuaTUBHOM YacTbld OCHOBHOW MNpodheccuMoHanbHoM

obpasoBaTenbHOM  nporpaMmbl B
obpasoBaHus

pamMKkax uHAuBMAyanusaumMum  nNpodeccHMoHanbHOro

1.2. Uenb n nnaHunpyemblie pe3ynbTaTbl OCBOEHUA ANCUUNJIUNHDI:

YMmeHus

3HaHuA

Y-1 NPUMEHSATb «KogupoBaHue» B
nporpaMmHom obecnevyeHun [ns CO34aHus
BUPTyasnbHOIO MOMOLLHMKE;

Y-2 NpUMEHSATb TEeXHOMOrMW, WHCTPYMEHTHI
WCKYCCTBEHHOIrO MHTENmMeKTa ans paspaboTku
ClLieHapveB BUPTYarbHbIX areHToB.

3-1 TeXHONMOrMm UCKyCCTBEHHOro nHtennekra (obpaboTka
€CTECTBEHHOTO a3blka, MaLLMHHOE 0o6yyeHue,
ceMaHTU4YecKkoe NoOHUMaHWe 1 T.4.);

3-2 knaccudukauuio BUpPTYyanbHbIX areHToB (4aT-60Thl,
BMPTYarnbHble MOMOLLHUKN);

3-3 noaxogobl W WMHCTPYMEHTbI, Heobxoaumble Ans
pa3paboTku YaT-60Ta, BUPTYasrbHbIX MOMOLLHMKOB




2. CTPYKTYPA U COQEPXXAHWUE YYEBHOW OUCLIUINITUHBI

2.1. O6bem yuyebHOM ANCUMNIUHBI U BUAbI y4eObHOM paboThl

O6bem
Bua yue6HoM paboTbl yacoB
O61bemM obpasoBaTesibHOM NporpamMmbl 36
CymmapHas yyebHasa Harpy3ka BO B3auMoAenCcTBMU C npenogaBarenem 36
B TOM YuChe:
TeopeTuyeckoe obyyeHmne 10
nabopaTtopHble 3aHATKSA -
npaxkTu4eckne 3aHATuA 26

KypcoBas paboTta (MpoekT)

CamocTodateneHasa pabota

MpomexyToyHas aTTecTauus B (popme 3a4veTa




2.2. TemaTn4yeCcKun nnaH u cogepxKaHne y4ebHoM QUCLUUNMIIUHDI

HanmeHoBaHue pa3genoB CopepxaHue y4eGHOro matepuana, npaktu4yeckue 3aHATUA, O6bem Koabi
M TemM camocTtonTenbHas paboTta obyuarowmxcs YyacoB 3HaHUN U
YMEHUH,
c¢hopmupoBa
HUKO
KOTOpbIX
cnocobc¢TBy
eT ANNIeMeHT
nporpammbl
1 2 3 4
Tema 1. MecceHoxep-mapkeTuHr, |CoaepxaHue yue6Horo matepuana 2 Y-1,Y-2,
3HaAKOMCTBO C YaT-60Tamm MpaBuna TexHnkn 6esonacHocTn B kKabuHeTe VIHOpPMaLMOHHbBIX TEXHOMOrMIN B 3-1,3-2,3-3
npodeccmoHaneHon  gesatenbHocTU.  [loHATME  MecCeHmXKep-MapKEeTUHT.
3apgaun mecceHpkep-mapkeTuHra. OcobeHHOCTM KOHTEHTa M KOMMYHUKaLUN B
MecceHmKepax. YaT-60Tbl 1 nx yHKUMM B MAPKETUHIOBOW CTpaTernm
Tema 2. 3HaKOMCTBO C CopepxaHue yyebHoro marepmana 2 Y-1,¥Y-2,
BUPTYasbHbIMU NOMOLLHUKaMMK lMoHsATME BMpTyanbHbIA NOMOLWHKMK. Obuiee 1 pasnnuma mexgy 4aT-60Tom K 3-1,3-2,3-3
BMPTYanbHbIM  MOMOLWHNKOM.  OcoBeHHOCTM  cOo3gaHus  BUMPTyanbHOrO
NOMOLLHMKA
Mpaktnyeckoe 3aHaATMe Ne 1. BHegpeHue BuMpPTyanbHOro rorocoBOro 2
acCcuUCTEHTa
MpakTnyeckoe 3aHATME Ne 2. icnonb3oBaHWe BUPTyaribHOMO NOMOLLHUKA A1 2
NOMHOLIEHHOIO KOHCYNbTUPOBAHUSA KIUMEHTOB
Tema 3. Co3pgaHue 4yaT-60ToB 1" CopepxaHue yyebHoro matepmana 2 Y-1,Y-2,
0630p cepsnca Smart Sender OcHoBbl co3faHus 4aT-60ToB. CpaBHeHMe WHTepdeiicoB Smart Sender u 3-1,3-2,3-3
ManyChat
MpakTnyeckoe 3aHaTre Ne 3. Tpurrepbl 1 LENOYKM B NPOEKTUPOBAHUN YaT- 2
boTtoB
MpakTnueckoe 3aHATHMEe Ne 4. CocTaBneHne TEXHUYECKOro 3adaHuda Ons 2
NPOEKTUPOBaHUS YaT-00TOB
MpakTnyeckoe 3aHATue Ne 5. CosgaHme 60Ta Ha OCHOBE MpeaBapUTENbHON 2
BU3yanusaumm
Tema 4. ABTOBOPOHKM CopgepxaHue yyebHoro matepmana 2 Y-1,¥-2,
PaboTta ¢ BopoHkon. Pa3bop nepemeHHbIX. Pa3bop BUOKETOB Y MHCTPYMEHTOB] 8-1,3-2,3-3
pocTa
MpakTnyeckoe 3aHATMe Ne 6. PaboTta c moagynem "Ycnosus", "PaHgomansep”, 2
"PacnucaHne"
MpakTnyeckoe 3aHATMe Ne 7. TectnpoBaHue 6oTa 2




HauvmeHoBaHue pasgenoB CopepxaHue y4eGHOro matepuana, npakTu4yeckue 3aHATUSA, O6bem Koabl
nTem camocTosiTeNnbHas pabota o6y4arowmxcs Yyacos 3HaAHUN U
yMeHun,
c¢opmupoBa
HUKO
KOTOPbIX
cnocob6c¢cTBy
eT ANNIeMeHT
nporpammbl
1 2 3 4
Tema 5. Yat-6071bI AN CopepxaHue yyebHoro matepmana 2 Y-1,¥Y-2,
Facebook Messenger, Viber, OcobeHHocT paboTbl Facebook Messenge. ®opmupoBaHue CTpaHMLbI 3-1,3-2,33
Telegram, Instagram noanucku Ha dart-6ota. [lMpaBuMna B Au3ariHe Ansi NOAMUCHBLIX CTPaHWUL,.
Mpumepbl NognucHbIX cTpaHuu. KonmvpanTuvHr gng 4aTt-60ToB: npaBuna u
0cobeHHOCTU. BninsiHme "nnoxux" TekcToB Ha KoHBepcuto. MNMprumepbl CUMNBbHBIX
TekcToB Ans 4vart-6otoB. OcobeHHocTn co3pgaHusa Viber n Telegram-60T0B.
Otnnune dyHkumoHana Viber n Telegram-60ToB OT ApYyrMx MeCCEHIKEPOB.
OcobeHHocTn Instagram B dhopmaTte mecceHaxepa
MpakTnyeckoe 3aHsaTne Ne 8. O63op cepsucoB anst pabotbl ¢ Facebook 2
Messenger
MpakTnyeckoe 3aHaTMe Ne 9. MNowaroBkI NaH NOArOTOBKK 3anycka YaT-60T1a 2
ana Viber n Telegram
Mpaktnyeckoe 3aHATME Ne 10. OcobeHHOCTM TexHudyeckon CcOOpKM Ha 2
nnatdopme Smart Sender
MpakTuyeckoe 3aHaTmne Ne 11. Viber-paccbinkn. OMHUKaHaNbHOCTb 2
Mpaktnyeckoe 3aHATMe Ne 12. CosgaHme u HacTpovka 4ar-6ota AOns 2
Instagram
MpakTnyeckoe 3aHAaTne Ne 13. Peknama yat-60T0B. [OCTPOEHME NPaBUNBHON 2
cTpaTernm nNpoaBMXKEHNS
MpomexyToyHasn aTTrecTauus (3a4eT)
Bcero 36




3. YCnoBusa PEANU3ALNN NMPOTPAMMbI ANCLUNITUHDBI

3.1. Ona peanusaumu paboyen nporpamMmmbl y4eOHOM AUCLMNNMHBbI AOJMKHbI ObITb
npenycMoTpeHbl cnegyowme cneymanbHble NOMeLLEeHUA:

Peanusauma nporpamMmmbl y4eOGHOM AMCUMNNMHBI NpegnonaraeT Hanvuve nabopaTtopun
NHOPMALIMOHHO-KOMMYHUKALMOHHBIX TEXHOMOMMIA, KabWHeT TryMaHWTapHbIX W  couuanbHbIX
ANCUNNIINH.

O6opyaoBaHme y4ebHoro kabuHera:

nocagoyHble MecTa no Konm4yecTBy obyyatoLLmxces;

paboyee MecTo npenogaBaTensi.

TexHu4deckune cpefcTa 06yyeHus:

- KOMMbKTEPbl C JIMUEH3NOHHbIM MpPOrpaMMHbIM  obecneyeHneM Mo  KONMMYecTBY
obyuvatoLmxcsi, KOMNboTEP NpenogaBaTens, NPUHTEP U MyNbTUMEANANPOEKTOP.

3.1. UHdopmaumoHHoe o6ecneyeHne obyveHUs

[na peanusaumm nporpamMmmbl 6MONMOTEYHLIN OHO 0Opa3oBaTENbHON OpraHn3auun MeeT
neyatHble  W/WUNU  9NEKTPOHHble  obpasoBaTenbHble UM MH(POPMAUMOHHBIE  PECYpChl,
pekoMeHAyeMble ANt UCMOoNb30BaHUA B obpa3oBaTenbHOM npoLecce.

OCHOBHbIE€ UCTOYHUKMU:
1. bxaHapcaHam CpuHu. PaspaboTka 4aT-60TOB M pasroBOPHbIX UHTEPEENCOB.
(MepeBoguuk: Pantmax M.). PegakTop: Mos4yaH [J.A. U3paTtenbcteo: AMK-lpecc, 2019 .
2. leaT Amnp. PaspaboTka 60TOB: co3gaHue pasroBopHoro onbita ([Mepsoe 13a.).
Cesactononb, KanudgopHus: O'Reilly Media. 2017 r.
3. Cupn [xoH. YMbI, MO3r u nporpammbl, Behavioral and Brain Sciences, 3 (3):
417-457. 2018 r.

3.2.2. ONeKTPOHHbIE N3aaHns (3NeKTPOHHbIE pecypcebl):
https://habr.com/ru/post/499206/
https://www.sas.com/ru_ru/insights/articles/analytics/what-are-chatbots.html
https://cloudnetworks.ru/analitika/chto-takoe-chat-bot/
https://habr.com/ru/post/499206/
https://texterra.ru/blog/trendy-marketinga-chat-boty-metavselennye-i-nemnogo-
problem.html
https://artbashlykov.ru/chto-takoe-chat-boty/
https://skillbox.ru/media/marketing/gayd-chatboty/



https://habr.com/ru/post/499206/
https://www.sas.com/ru_ru/insights/articles/analytics/what-are-chatbots.html
https://cloudnetworks.ru/analitika/chto-takoe-chat-bot/
https://habr.com/ru/post/499206/
https://texterra.ru/blog/trendy-marketinga-chat-boty-metavselennye-i-nemnogo-problem.html
https://texterra.ru/blog/trendy-marketinga-chat-boty-metavselennye-i-nemnogo-problem.html
https://artbashlykov.ru/chto-takoe-chat-boty/
https://skillbox.ru/media/marketing/gayd-chatboty/

4. KOHTPOIJ1b U OLEHKA PE3YJIbTATOB OCBOEHUA OUCUUTMIIUHDI

KoHTponb un oueHKa

pe3ynbTaToB

OCBOEHUA

BbIMNOJIHEHUA O6y‘-la}OUJ,I/IMVICFI nHaonBuayanbHbIX 3adaHun.

ANCLMMINHDI

PesynbTaTtbl 06y4YyeHus

KpuTepun oueHku

Popmbl
OLIeHKM

n wmetToabl

3HaHus:

3-1 TEXHONOMMN UCKYCCTBEHHOTO
nHTennekra (0bpaboTka ecTeCTBEHHOrO
A3blKa, MalMHHOe 00yyeHmne,
CeMaHTMYecKoe NoOHUMaHue n 1.4.);

3-2 knaccudmkaunio BUpTyarnbHbIX areHTOB
(4aT-60Tbl, BUPTyanbHbIE NOMOLLHNKN);

3-3 noaoxoabl U UHCTPYMEHTbI,
HeobxogmMmble ons pa3paboTtku yaT-60Ta,
BUPTyanbHbIX MOMOLLHMKOB

- NOIHOTA BbINOSTHEHUS paboT,
TOYHOCTb hOPMYIIMPOBOK, HE
MeHee 75% BbINONTHEHHbIX
3aJaHun;

- aKTyanbHOCTb NPeanoXeHun,
aJeKBaTHOCTb NOCTaBMEHHbLIM
Lensam n 3agadam B
TEXHNYECKOM 3a[aHunM,
TOYHOCTb U NMOHATHOCTb
POpMYNMPOBOK, afeKBATHOCTb
NPUMEHEHNS1 TEPMUHOOTUN,
OPUEHTUPOBAHHOCTb PaboT Ha
COBpEMEHHble TpeboBaHus

TeKywWwuh KOHTPOIb:

OUEHKa  BbIMOJIHEHMS
3agaHun
TEopeTU4ECKUX "
npakTuyecknx pabor.
MpomexyTovHas
aTTecTauusa:  oueHka
npeseHTauum
BbINOSIHEHHbBIX  paboT
Ha 3ayeTe.

YMeHus:

Y-1 NnpUMEHSATb «KOOMPOBaHME» B
nporpaMmmHoM obecneyeHnn Ansa co3gaHus
BUPTYanbHOIO MOMOLLHMKE;

Y-2nprMeHaTb TEXHOMNOMMKU, UHCTPYMEHTHI
WCKYCCTBEHHOIO UHTENNeKTa Ans
pa3paboTku cueHapues BUPTYanbHbIX
areHToB

- NOIHOTA BbINOSTHEHUS pabor,
TOYHOCTb POPMYIIMPOBOK, HE
MeHee 75% BbINONTHEHHbIX
3aJaHun;

- aKTyanbHOCTb MPeanoXeHnHn,
ajeKBaTHOCTb NOCTaBMEHHbIM
Lensam 1 3agadam B
TEeXHUYECKOM 3aaHunN,
TOYHOCTb U MOHATHOCTb
POPMYIMPOBOK, aAEKBATHOCTb
NPUMeEHEHNS1 TEPMUHONOTUN,
OPUEHTUPOBAHHOCTb paboT Ha
COBpeMEHHble TpeboBaHus

TeKywWwMid KOHTPONb:

OLUEHKa  BbIMOJIHEHMS
3agaHun
TEOpPEeTUYECKUX "
npakTudeckux pabor.
MpomexyToyHas
aTTecTauus:  oOueHka
npeseHTauum
BbINOSIHEHHbBIX  paboT
Ha 3ayeTe.

ocyllecTBnAaeTcAa
npenogaBsaternemM B npouecce nposeeHnAa npaktn4eCckmnx 3aHATUN K TEeCTUpOBaHUA, a Takxke




