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Pabouass nporpamma no cneumanbHocTn 42.02.01 Peknama cocTaBfieHa Ha OCHOBE
depepanbHOro rocy4apCTBEHHOro obpasoBaTenbHOro cTaHpapTa cpegHero
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1. OBLUAA XAPAKTEPUCTUKA PABOYEW NPOIrPAMMbI YYEBHOW
ANCUMNINHLI

2. CTPYKTYPA W COOEPXXAHWE YYEEHOW ONCUMMNNNHBI
3. YCNOBWUSA PEANM3ALIMM PABOYEW MPOrPAMMbI YYEEHOW ONCLUMMNINHDBI

4. KOHTPOITb N OLIEHKA PE3YJTbTATOB OCBOEHUSA YYEBHOW ONCLMNINHDBI



1. OBLLASI XAPAKTEPUCTUKA PABOYEW MPOrPAMMbI YYEBEHOW OUCLUMMITUHBI

1.1. O6nacTb NnpMMeHeHUsi paboyen NporpamMmbl:

Paboyasa nporpamma yyebHon gucuunnuHbel OlN.07 BupTyanbHble areHTbl (4aT-60Tbl K

BMPTYyanbHble MOMOLLHUKN)

SIBMSIETCS1 4acTbl0 OCHOBHOM 0OOpasoBaTeNbHOW MporpaMmbl B

cootBeTcTBUM ¢ PIOC CI10 no cneyuanbHoctn 42.02.01 Peknama

1.2. Uenb n nnaHupyemble pe3yribTaTbl OCBOEHUSA y4eOHOM AUCLIMNIIUHDbI:

Ymenus

3HaHus

y-1 npUMeHsamb «KoOuposaHue» 8
rnpoepamMmHoMm obecrieyeHuu Ons co30aHusi
8upmyasibHo20 MOMOW|HUKA;

Y-2 npumeHsimb mexHoroauu, UHCMpPyMeHmMb|

UCKYCCMBEHHO20 UHmMernnekma ons
paspabomku  cueHapues  8uUPMyarlbHbIX
a2eHmoe.

3-1 mexHorio2uu UCKYyCCmM8eHHOo20
uHmernnekma (obpabomka ecmecmeeHHO20
A3bIKa, MawuHHoe oby4yeHue, ceMaHmu4yeckKoe
rnmoHuUmMaHue u m.o.);

3-2 knaccugukayuto supmyarsbHbIX a2eHmos
(4am-6omabl, UpmyarsbHbIe MOMOWHUKU);

3-3 nodxo0bI u uHCcMpymeHmMbi, Heobxodumbie
ona paspabomku yam-6oma, eupmyarsibHbIX
MOMOUW|HUKOS.

2. CTpyKkTypa u cogepxaHue paboyen nporpamMmmbl 3NIEKTUBHOIO Kypca

2.1. O6bemM yyebHOM AUCLUNNUHBI U BUAbLI y4eO6HOM paboThbl

- O6bem
Bupa yye6HOM paboThl
YacoB
O61bem obpa3oBaTenibHOW NpPoOrpaMmmbl 36
CymmapHas y4yebOHas Harpy3ka BO B3aumMogencTB1MM ¢ npenogaBartenem 36
B TOM yucrne:
TeopeTnyeckoe obydeHne 10
nabopaTopHble 3aHATUS -
NpakTU4Yeckme 3aHATuS 26
KypcoBas paboTta (npoekT) -
camocTodATenbHasa pabota (MHAMBMAYanbHbIN NPOEKT) -
MpomexyToyHasa aTTrecTauus nposoauTcsa B chopme: 3ayeT




2.2. TemaTnyeckum nnaH u cogepxaHue yyeoHon gaucumnnuHbl Ol.08 BupTyanbHble areHTbl (4aT-00Tbl U BUPTYyalibHble MOMOLLHUKW)

Koabl 3HaHunR,

YMEHUH,
¢opmupoBaHuro
HaumeHoBaHue pasgenoB CopepxaHue y4yebHOro matepuana n ¢oopmMmbl opraHM3auum geATenbHOCTU O6bem KOTOPBIX
nTem obyvarowmxcs YyacoB
Cnoco6CcTBYIOT
3NeMeHTbI
nporpammsbl
Tema 1. MecceHpxep- 2 Y-1, Y-7
CopepxaHue yye6HOro Mmarepuana
MapKeTUHF, 3HAKOMCTBO C 3-1, 3-2
4aT-6oTamm MpaBuna TexHukn GesonacHOCTU B kabuHeTe MHOPMAaLMOHHbLIX TEXHOMOrUin B
1 npodeccmoHanbHon aesatenbHocTU. [loHATHME MecceHmXKep-MapKeTuHr. 3agadn
" | mecceHpxep-mapkeTuHra.  OCOBEHHOCTM  KOHTEHTa M KOMMyHMKauunm B
MecceHaxepax. HaT-60Tbl U UX PyHKLUMM B MApKETUHIOBOW cTpaTernm
Tema 2. 3HaKOMCTBO C 2 Y-1, ¥-7
CopepxaHue yye6HOro marepuana
BUPTyanbHbIMU 3-1, 3-2
nomMoLHUuKamu 1 MoHATME BUPTyanbHbIA NoMOLWHMK. O6Gllee U pasnuumsa mexagy 4aT-6oTom U
" | BUpTYanbHbIM NOMOLLHUKOM. OCOBEHHOCTN CO3AaHMsA BUPTYarlbHOrO NOMOLLHMKA
lMpakTuyeckne 3aHATUA: 4
1. | MpakTnyeckoe 3aHaTue Ne 1. BHegpeHue BUPTyarbHOIO rosloCOBOro accuUCTeHTa 2
> MpakTnyeckoe 3aHATHMEe Ne 2. lIcnonb3oBaHWe BUPTyarbHOMO MOMOLLHMKA OMs 2
" | NONHOLIEHHOrO KOHCYNbTUPOBAHUSA KITMEHTOB
Tema 3. Cos3paHue u4arT- 2 Y-1, Y-7
6oTOoB U 0630p cepBuca | CoaepxaHme yyeb6HOro Mmatepumana 3-1, 3-2
Smart Sender
’ OcHoBbl co3paHust yaT-6oToB. CpaBHeHune wHTepdencoB Smart Sender un
" | ManyChat
MpakTnyeckue 3aHATUA: 6
1. | MpakTnyeckoe 3aHaTMe Ne 3. Tpurrepbl 1 LLENOYKN B MPOEKTMPOBaHMM YaT-60TOB
MpakTnyeckoe 3aHsaTMEe Ne 4. CocTaBneHwe TEXHUYEeCKoro 3ajaHvs Aans 2

NPoOeKTnpoBaHUA yaT-60TOB




3 MpakTnyeckoe 3aHATHMe Ne 5. CosgaHne 60Ta Ha OCHOBe NpedBapUTENbHOM 2
" | BU3yanusauunu
Tema 4. ABTOBOPOHKU 2 V-1, ¥-7
CopepxaHue yye6HOro Mmatepuana 3-1, 3-2
1 Pabota ¢ BopoHkon. Pa3bop nepemeHHbiXx. Pa3bop BUOKETOB M MHCTPYMEHTOB
" | pocTta
MpakTu4yeckue 3aHATUA:
y MpakTnyeckoe 3aHATME Ne 6. Pabota ¢ mogynem "Ycnosusa", "Pangomansep”, 2
" | "PacnncaHue"
2. | MpakTnyeckoe 3aHATUe Ne 7. TecTupoBaHue 6oTa. 2
Tema 5. YaT-60Tbl ans Y-1, Y-7
Facebook Messenger, | CoaepxxaHue y4yeb6Horo marepmana 3-1, 3-2
Viber, Telegram,
Instagram OcobeHHocTu paboTbl Facebook Messenge. dopMupoBaHmne cTpaHuLibl NOAMUCKM
Ha yaT-60Ta. [NpaBuna B gu3ainHe And NOANUCHbLIX CTpaHuy,. Npumepbl NOANNCHBIX
cTpaHuy. KonupantmHr gna 4yat-60ToB: npasBuna u ocobeHHocTn. BnugaHue
1. | "nnoxmx" TeKcToB Ha KoHBepcuto. [Mpumepbl CUMbHbLIX TEKCTOB AN 4aT-60ToB.
OcobeHHocTun cosaganus Viber n Telegram-6otoB. Otnnyne dyHkumnoHana Viber un
Telegram-60otoB OT apyrnx meccenmpkepo. OcobeHHOCTU Instagram B chopmate
MecceHaxepa
MpakTU4eckne 3aHATUA: 12
1 Mpaktnueckoe 3aHATMe Ne 8. O630p cepBucoe ansa pabotel ¢ Facebook 2
" | Messenger
° MpakTnyeckoe 3aHaTue Ne 9. Nowwarosbir NnaH NOAroTOBKM 3anycka YaT-6ota ans 2
" | Viber n Telegram
3 MpakTnyeckoe 3aHaATHEe N2 10. OcoGeHHOCTM TeXHMYECKo cOOpKM Ha nnaTtdopme 2
" | Smart Sender
MpakTuyeckoe 3aHaTne Ne 11. Viber-paccoinkn. OMHUKaHaNbHOCTb 2

MpakTnyeckoe 3aHaTMe Ne 12. CosgaHne n HacTponka vat-6ota gng Instagram




6 MpakTnyeckoe 3aHATMe Ne 13. Peknama u4aT-60TOB. [MOCTpOEHMEe npaBubHOWM 2
" | cTpaTernm npoaBMXKeHNs
NMpomexyTo4yHas aTTecTauuma (3aver)
Utoro 36




3. YCNOBUA PEANTIU3ALNU PABOYEN NPOMPAMMbI YYEBHON OUCLIUIMIIUHbI

3.1. Ana peanusauMu paboyen nporpamMmmbl Y4eOHOW AUCLMMIIUHBLI AOMKHbI ObITb
npenycMoTpeHbl cnegyrowme cneymanbHble NOMeLLeHUs:

Y4yebHbI kabWHET, OCHaLLeHHbI obopyaoBaHMEM: OOCKoW ydebHoun, pabounm MecToMm
npenogaeaTtensi, ctoriamu, CTynbsMM (MO 4YMcny OOyYalrLMXCsl), TEXHUYECKUMU CpeacTBaMu
00y4yeHunst (KOMNbITEPOM, CPEACTBAMM ayANOBM3yanuaaumm, HarnsgaHeiMmn nocoomamm).

3.2. UudhbopmaumoHHOe obecneYvyeHne peanusauum NporpaMmmbl

[ns peanusaunm nporpaMmmbl 6MONMOTEYHLIN hOHA 06pa3oBaTENbLHON OpraHn3auun MeeT
neyaTHble U/UNN aNeKTPOHHbIe 0Bpa3oBaTenbHble U MHPOPMAaLMOHHbIE PECYPChl, PEKOMEHAYEMbIE
ANs ncnonb3oBaHusa B 06pasoBaTenibHOM npoLecce.

3.2.1. OcHoBHas nuTepaTtypa

1. [OxkaHapcaHam CpwuHu. PaspaboTtka 4aT-60TOB W pasroBOpPHbIX MHTEPKENCOB.
(MepeBoauuk: Pantman M.). Pegaktop: MosyaH O.A. M3pgaTtenscteo: JMK-lpecc, 2019 .

2. Weat Amup. Paspabotka 60TOB: co3gaHue pasroBopHoro onbita (MepBoe u3g.).
Ceactononb, Kanndgophus: O'Reilly Media. 2017 .

3. Cupn xoH. YMbI, MO3r 1 nporpaMmmbl, Behavioral and Brain Sciences, 3 (3): 417-457.
2018r.

3.2.2. OneKTpPOHHbIe U3aAaHUA (INEKTPOHHbIE pecypChbl):
https://habr.com/ru/post/499206/
https://www.sas.com/ru ru/insights/articles/analytics/what-are-chatbots.html

https://cloudnetworks.ru/analitika/chto-takoe-chat-bot/
https://habr.com/ru/post/499206/

https://texterra.ru/blog/trendy-marketinga-chat-boty-metavselennye-i-nemnogo-
problem.html

https://artbashlykov.ru/chto-takoe-chat-boty/

https://skillbox.ru/media/marketing/gayd-chatboty/




4. KOHTPOJlb Y OLIEHKA PE3YJIbTATOB OCBOEHUA YYEEHOW AUCLUMNUHbI

Pe3ynbTaTbl 00y4eHus

KpuTepuu oueHku

PopmMbl U MeTOAbI
OLIeHKU

3HaHus:

3-1 mexHosi02uu UCKYyCCmMeeHHOo20
uHmMersnnekma (obpabomeka
ecmecmeeHHO20 A3bika, MawUHHOe
obyyeHue, cemaHmu4yeckoe
rnoHumaHue u m.o.);

3-2 knaccughukayuro supmyasibHbIX
aceHmos (Yam-6omel,
supmyarbHble MOMOWHUKU);

3-3 nodxodk! U UHCMPYMEHMbI,
Heobxodumbie Oris paspabomku
yam-6oma, eupmyarsibHbIX

- MofHoTa OTBETOB, TOYHOCTb
dopMynmMpoBoK, He MeHee 75%
NpaBWIbHbLIX OTBETOB;
- aKTyanbHOCTb

a[leKBaTHOCTb
NOCTaBMEHHbIM uensm,
nonHoTa OTBETOB, TOYHOCTb
POPMYNMPOBOK, aAeKBATHOCTb
NPUMEHEHUS TEPMUHONOTUN.

TEMb!,
pe3ynbTaTtoB

TeKywWwmnin KOHTPONb:

YCTHbIN  ONPOC, OLEHKa
BbIMONMHEHNS TECTOBbIX
3agaHun, oLeHKa
BbIMONMHEHUS 3apaHnin

npakTn4eckmx pabor.
OueHka BumgoB paboT Ha

NPOMEXYTOYHON
arrectaumm B dopme
3avera.

MOMOWHUKO8
YmMmeHus: - MpaBWNbHOCTb, NONHOTa|TeKyLWMUNn KOHTPOSb:
Y-1 npumeHsmb «kodupogaHue» 8 |BbINOSIHEHUS 3agaHuin, |[yCTHbIM  OMpPOC,  OLEeHKa
npozpamMmMHoM obecrieqyeHuu Ons TOYHOCTb OPMYNMPOBOK, | BbINOMHEHUSA TEeCTOBbIX
co30aHusi supmyarsibHO20 TOYHOCTb pacyeToB, |3a4aHui, OLeHKa
MOMOWHUKa; cooTBeTcTBME  TpeboBaHMSIM |BbINONHEHMS 3agaHuin
Y-2npumeHsimb mexHooauu, Ge3onacHocTy; npakTn4eckmx pabor.
UHCMPYMEHMbI UCKYCCMBEHHO20 - agekBaTHoOCTb,|OueHka BMAOOB paboT Ha
UHmMernnekma 0ns paspabomku ONTUManbHOCTb BbliGOpa | MPOMEXKYTOHHOM
cueHapues supmyaribHbIX a2eHmos |cnocoboB OeNcTBUA, METOOOB, |aTTectaumm B ¢opme

nocnegoBaTenbHOCTEN 3a4yeTa

DEeNCTBUN;

- TOYHOCTb OLIEHKM,

CaMOOL|EHKM BbIMOMHEHUS;
- cooTBeTcTBME TpeboBaHMAM
WHCTPYKLMIA, pErfamMeHToB;

- paunoHanbHOCTb OENCTBUN.
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