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1. OBLLASA XAPAKTEPUCTUKA PABOYEN MPOrPAMMbI YYEBHOW AUCLMMIUHBI

1.1. O6bnactb NnpMMeHeHUsi paboyen NporpamMmmbi:

Paboyasa nporpamma yyebHonm gucuunnuHbl Ol.07 BupTyanbHble areHTbl (4aT-60Tbl U
BMPTyarnbHble MOMOLLHUKN) SBMAETCH 4YacTbid OCHOBHOW oObpasoBaTeribHOM nporpammbl B
cootBeTcTBUM ¢ PIOC CI10 no cneumansHoctn 42.02.01 Peknama

1.2. Uenb 1 nnaHupyemble pe3ynbTaTbl OCBOEHUSA y4eOHON ANCLMNIINHbI:

Ymenus

3HaHus

y-1 npUMeHsImab «KoOuposaHue» 8
rnpoepammHom obecrnieyeHuu O co3daHus
8upmyarbHO20 MOMOW|HUKA;

Y-2 npumeHsimb mexHonoauu, UHCMpyMeHmb|

UCKYCCMBEHHO20 UHmMernnekma ons
paspabomku  cueHapues  euUpMyasbHbIX
azeHmos.

3-1 mexHoroauu UCKYyCCmMeBeHH020
uHmersnnekma (obpabomka ecmecmeeHHO20
A3bIKa, MawuHHoe oby4yeHue, ceMaHmu4yeckKoe
rnoHuUmaHue u m.o.);

3-2 knaccugpukauuo supmyarsibHbIX a2eHmos
(4yam-6omebl, supmyaribHble MOMOUHUKU);

3-3 nodxo0b! u uHcMpymeHmabl, Heob6xo0uMbIe
ona paspabomku 4dam-6boma, eupmyarsbHbIX
MOMOUW|HUKOS.

2. CTpyKTypa n cogepxaHume pabouyer nporpamMmmbl 3NIeKTUBHOIO Kypca

2.1. O6bem y4yebHOM AUCUMNNNHBI U BUAbI y4eOHOM paboThbl

- O6bem
Bug yye6HoM paboThbl
yacoB
O61bem obpaszoBaTenbHOM NporpamMmbl 36
CymmapHas yyeb6Hasa Harpy3ka BO B3aumMoAenMCcTBMU € npenogasarenem 36
B TOM yucrne:

TeopeTnyeckoe obyvyeHue 10
nabopaTopHble 3aHATUS -
npakTn4eckne 3aHATUSA 26
KypcoBas paboTta (npoekT) -
camocTosTenbHas paboTa (MHOUBMAYaANbHbIN NPOEKT) -
NMpomexyTo4yHas aTTrecTauua nposoauTca B popme: 3aveT




2.2. TemaTuyeckui nnaH u cogepxaHue y4ebHon gucumnnuibl OlN.08 BupTtyanbHble areHTbl (4aT-60Thbl U BUPTYanbHbie NOMOLLHUKN)

Koabl 3HaHuR,

YMEHUMN,
thopmupoBaHuto
HanmeHoBaHue pasgenos CopepxkaHue y4e6HOro marepmana um ¢popmbl OpraHmsauum eaTenibHOCTU O6bem KOTOPBIX
nTem oby4arowmxcs yacoB
cnoco6CTBYIOT
3NeMeHTbI
nporpaMmmsl
Tema 1. MecceHpxep- 2 Y-1, V-7
CopepxaHue yye6HOro matepuana
MapKeTUHr, 3HaKOMCTBO C 3-1, 3-2
yaT-6otamm MpaBuna TexHukn GesonacHocTM B KabuHeTe WHMOPMALIMOHHBLIX TEXHOMOMMN B
1 npodgeccmnoHanbHon featenbHocTu. [MoHATUE MecceHaKep-MapkeTuHr. 3agaun
" | mecceHakep-mapkeTnHra.  OCOBGEHHOCTM  KOHTEHTa W KOMMYyHMKauum B
MecceHmKkepax. YaT-60Tbl 1 nx yHKUMM B MAPKETUHIOBOW CTpaTernm
Tema 2. 3HaKoMCTBO C 2 V-1, V-7
CopepxaHue y4e6HOro matepuana
BUPTYanbHbIMU 3-1, 3-2
nomMoLyHuKamu 1 MoHATME BUPTyanbHbI NoMoLWHMK. O6llee U pasnuuMsa Mmexay 4aT-6oTom K
" | BUPTYanbHbIM NOMOLLHMKOM. OCOBEHHOCTN CO3aaHMsa BUPTYarlbHOrO NOMOLLHWUKA
MpakTnyeckue 3aHATUA: 4
1. | NpakTnyeckoe 3aHsTue Ne 1. BHegpeHne BUPTYyanbHOro rofioCoBOro acCUCTEHTa 2
2 MpakTuyeckoe 3aHATHMe N2 2. licnonb3oBaHWe BUPTyaribHOrO MOMOLLHMKA AN 2
" | NONHOLIEHHOMO KOHCYNbTUPOBAHUSA KIMEHTOB
Tema 3. Co3paHue vart- 2 -1, Y-7
6oTOoB M 0630p cepBuca | CoagepxaHume y4e6HOro matepuana 3-1, 3-2
Smart Sender
1 OcHoBbl cospaHuss yaT-6otoB. CpaBHeHue uHTepderncoB Smart Sender u
" | ManyChat
MpakTu4yeckme 3aHATUA:
1. | MpakTnyeckoe 3aHAaTne Ne 3. Tpurrepbl 1 LLENOYKM B NPOEKTUPOBaHNM YaT-00TOB
Mpaktnueckoe 3aHATMEe Ne 4. CocTaBrneHMe TEeXHUYECKOro 3ajaHusl AOns 2

NPOEKTMPOBaHUS YaT-00TOB




MpakTtnueckoe 3aHATHUEe Ne 5. CosgaHuve 60Ta Ha OCHOBe NpedBapUTErbHOM 2
BM3yanusaumm
Tema 4. ABTOBOPOHKMU 2 Y-1, ¥-7
CopepxxaHue y4e6HOro matepuana 3-1, 3-2
PaboTta ¢ BopoHkon. Pa3bop nepemeHHbIx. Pasbop BUOKETOB M MHCTPYMEHTOB
pocta
aKTU4YeCKune 3aHATUA:
MpakTnyeckoe 3aHATMEe Ne 6. Pabota ¢ mogynem "Ycnosus", "Pangomansep”, 2
"PacnucaHne”
MpakTnyeckoe 3aHATMe Ne 7. TectupoBaHue 6oTa.
Tema 5. Yart-60Tbl Ans V-1, ¥-7
Facebook Messenger, | CoaepxaHue y4yebHoro matepmana 3-1, 3-2
Viber, Telegram,
Instagram OcobeHHocTH paboTbl Facebook Messenge. ®opMupoBaHmne CTpaHuLibl NOAMUCKM
Ha yaT-60Ta. [NpaBuna B gM3anHe Ana NOANUCHbLIX CTpaHuy,. MNpumepbl NOANNCHBIX
cTpaHuu. KonupantmHr ans 4aT-60TOB: npaBuna M ocobeHHocTU. BnusHue
"nnoxmx" TEKCTOB Ha KOHBepcuio. [Mpumepbl CUIbHBbIX TEKCTOB Ans 4aT-60ToB.
OcobeHHocTn cospanusa Viber n Telegram-6oToB. OTnnume dyHkumoHana Viber n
Telegram-60ToB OT Apyrux mecceHoxepoB. OcobeHHocTU Instagram B dhopmate
MecceHaxepa
aKTU4yecKue 3aHATUS: 12
MpakTnyeckoe 3aHATMEe Ne 8. O6G30p cepsucoB ans pabotel ¢ Facebook 2
Messenger
MpakTn4yeckoe 3aHAaTue Ne 9. [Nowwaroskii NnaH NOAroTOBKM 3anycka YyaT-6ota gns 2
Viber n Telegram
MpakTn4yeckoe 3aHaTHe Ne 10. OcobeHHOCTM TexHMYEeCcKon cOOpKkM Ha nnaTtdopme 2

Smart Sender

MpakTnyeckoe 3aHaTme Ne 11. Viber-paccbinkn. OMHUKaHaNbLHOCTb

MpakTnyeckoe 3aHaTMe Ne 12. Co3gaHue n HacTporka yaT-6oTta gns Instagram




6 MpakTtnueckoe 3aHATHMEe Ne 13. Peknama 4yaT-00TOB. [MOCTpOEHME NpPaBUMNbHOM 2
" | cTpaternm npoaBMXKeHNs
MpomexyTo4yHas aTTecTauma (3ayver)
Utoro 36




3. YCNOBUSA PEANIU3ALIMM PABOYEN NPOrPAMMbI YYEBHOW OUCLIUIMIINHbI

3.1. Ana peanu3auuMu paboyen nporpamMmmbl Y4eOHOW AUCLMNIIUHbLI AOJMKHbI ObITb
npenycMoTpeHbl cnegyrowme cneymanbHble NOMeELLeHUs:

Y4yebHbIn kabuHET, OCHalleHHbI obopyaoBaHMeM: OOCKoW yvebHoun, pabounm MecToMm
npenogaeaTtensi, ctornamu, cTynbsMu (MO 4Mcry OO0yYaloLMXCs), TEXHUYECKMMWU CpeacTBamMu
oby4yeHunst (KOMNbIOTEPOM, CPEACTBAMM ayANOBMU3yanuaawumm, HarnsgaHeiMmn nocoomamm).

3.2. UuchopmaumoHHoe obecneyvyeHne peanusauum nporpaMmmbl

[ns peanusaunn nporpammbl 6MGNMoTeYHbIN hoH 0Opa3oBaTENbHON OpraHn3aumm MMeeT
neyaTHble U/UNN 3aNeKTPOHHbIEe 0bpa3oBaTerbHble N NHHPOPMaLMOHHbBIE PECYPChI, PEKOMEHAYEMbIe
ANs ncnonb3oBaHusa B 06pa3oBaTenbHOM npouecce.

3.2.1. OcHOoBHas nuTepaTtypa

1. [xaHapcaHam CpuHun. PaspaboTtka 4aT-60TOB W pasroBOpPHbIX WHTEPEENCOB.
(MepeBopuuk: PantmaH M.). Pegaktop: MosyaH [.A. UspaTenscteo: OMK-INpecc, 2019 .

2. lWeatr Amup. PaspaboTtka 6GoToB: co3gaHue pasroBopHoro onbita ([MepBoe wu3g.).
Cesactononb, KanngopHus: O'Reilly Media. 2017 r.

3. Cvpn DxoH. YMbI, MO3r 1 nporpammsbl, Behavioral and Brain Sciences, 3 (3): 417-457.
2018r.

3.2.2. ONeKTpPOHHbIe U3[aHUA (INEeKTPOHHbIe pecypcChbl):
https://habr.com/ru/post/499206/
https://www.sas.com/ru_ru/insights/articles/analytics/what-are-chatbots.html

https://cloudnetworks.ru/analitika/chto-takoe-chat-bot/
https://habr.com/ru/post/499206/

https://texterra.ru/blog/trendy-marketinga-chat-boty-metavselennye-i-nemnogo-
problem.html

https://artbashlykov.ru/chto-takoe-chat-boty/

https://skillbox.ru/media/marketing/gayd-chatboty/



https://habr.com/ru/post/499206/
https://www.sas.com/ru_ru/insights/articles/analytics/what-are-chatbots.html
https://cloudnetworks.ru/analitika/chto-takoe-chat-bot/
https://habr.com/ru/post/499206/
https://texterra.ru/blog/trendy-marketinga-chat-boty-metavselennye-i-nemnogo-problem.html
https://texterra.ru/blog/trendy-marketinga-chat-boty-metavselennye-i-nemnogo-problem.html
https://artbashlykov.ru/chto-takoe-chat-boty/
https://skillbox.ru/media/marketing/gayd-chatboty/

4. KOHTPOJlb Y OLIEHKA PE3YJIbTATOB OCBOEHUA YYEBHOW AUCLUMMNIUHBI

Pe3ynbTaTbl 06y4eHusn

KpuTepum oueHku

PopmMbl U MeTOAbI
OLIeHKU

3HaHus:.

3-1 mexHo02uuU UCKYyCCMB8eHHO20
UHmMersnnekma (obpabomka
ecmecmeeHHO20 A3biKa, MawUHHOe
obyyeHue, cemaHmu4eckoe
rnoHumaHue u m.@.);

3-2 knaccughukayuro supmyasibHbIX
azeHmos (Yam-6omeil,
supmyarsibHble MOMOWHUKU);

3-3 nodxodbI u UHCMPYMEHMEbI,
Heobxodumsie Onsi paspabomku
Yam-6oma, supmyaribHbIX

- MOMHOTa OTBETOB, TOYHOCTb
dhopMynmMpoBOK, He MeHee 75%
NPaBWIbHbIX OTBETOB;

- aKTyanbHOCTb TEMbI,
afeKkBaTHOCTb pe3ynbTaToB
NOCTaBMNEHHbIM uensm,
nonHoTa OTBETOB, TOYHOCTb
POPMYNMPOBOK, a4eKBATHOCTb
NPUMEHEHUS TEPMUHOMOTUN.

TeKywmin KOHTPONb:

YCTHBIN  OMpPOC, OUeHKa
BbIMONMHEHNS TECTOBbIX
3aJaHun, oLeHKa
BbIMONHEHUS 3apaHni

npakTn4eckmx pabor.
OueHka BumgoB paboT Ha

NPOMEXYTOYHOM
artectaumm B dhopme
3avera.

MOMOWHUKO8
YmeHusi: - NpaBWfbHOCTb,  MNONHOTa|TeKyLWMnn KOHTPOrb:
Y-1 npumeHsmpb «kodupogaHue» 8 |BbINOIHEHUS 3a0aHUN, [yCTHLIN  OMNpPOC,  OLEeHKa
npozpamMmHom obecrieyeHuu Ons TOYHOCTb (POPMYNMPOBOK, | BbINOMHEHUSA TEeCTOBbIX
co030aHusi UpmyarnbHO20 TOYHOCTb pac4eToB, |3agaHunn, OLEeHKa
MOMOWHUKa; cooTBeTcTBME  TpeboBaHMAM |BbINOIHEHMS 3agaHun
Y-2npumeHsimb mexHoroauu, b6e3onacHocTy; npakTn4eckmx pabor.
UHCMPYMeHMbI UCKYyCCMBEHHO20 - agekBaTHoOCTb,|OueHka BuMAOOB paboT Ha
uHmernnekma 0ns paspabomku ONTUManbHOCTb BbliGOpa |[MPOMEXKYTOHHOM
cueHapuee supmyaribHbIX a2eHmos |cnocoboB AENCTBUN, METOOOB,|aTtTecTauum B dopme

nocnegoBaTenbHOCTEN 3a4yeTa

DEencTBun;

- TOYHOCTb OLIEHKM,

CaMOOLIEHKM BbINMOMHEHUS;
- COoOoTBeTCTBME TpeboBaHMSAM
WHCTPYKLMIA, pErnamMeHToB;

- pauMoHarbHOCTb OENCTBUN.
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