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1. OBLUME NONOXEHUA

1.1. HopmaTuBHO-NpaBoBbLIE OCHOBbLI Pa3paboTKn OCHOBHOW NpoceccMoHanbHOMN
obGpasoBaTenbLHON NpPorpaMmmbl

OcHoBHasa npodeccuoHanbHass obpasoBaTtenbHas nporpamma [ocyaapCTBEHHOro
aBTOHOMHOIO NpodeccUoHanbHOro obpasoBaTeNbHOrO  yypexaeHns TromeHckon obnacTu
«TIOMEHCKUI TEXHWKYM WHOYCTPUM NUTAHMSA, KOMMEPLUN N CepBuca» - KOMMNEKC HOPMaTMBHO-
MEeTOOANYECKON [OOKYMEHTauuu, pernameHTUpylowWwmn cogepXaHue, OpraHu3auuio U OLEHKY
KayecTBa NOAroTOBKM OOy4aroWMXCa U BbiNyCKHMKOB Mo cneuunanbHocty 43.02.01 OpraHusaumm
obcnyxusaHmsi B 06LL,eCTBEHHOM NUTaHMM 6a30BO NOArOTOBKMN.

HopmaTtuBHyto  npaBoOByld  OCHOBY  pa3paboTkKM  OCHOBHOM  MpOdeCCMOHaNbHON
obpasoBatenbHou nporpaMmmsbl (ganee - OrNOI) coctaBnstoT:

1. depepanbHbii 3akoH Poccunckon ®Pepepaumm ot 29.12.2012 r. Ne 273-03 «O06
obpasoBaHuu B Poccunckon Pepepaunny;

2. ®epepanbHbIn 3akoH Poccunckon ®epepaunm ot 1 gekabpa 2007 r. N 307-93 "O BHeceHUu
M3MEHEHU B OTAENbHble 3akoHodaTenbHble akTbl Poccunckon Pegepaumm B Uensix
npegoctaeneHns obveamHeHnsm paboTtogatenen npaBa y4vacTBoBaTb B paspaboTke u
peanusauum rocygapCTBEHHOM NONUTUMKM B obnactn npodeccuoHanbHOro obpasoBaHUsA»
(pem. o1 29.12.20121.);

3. [pwukas MuHncTepcTBa obpasoBaHus 1 Haykm Poccunckon ®egepaumm ot 29.10.2013 r. Ne
1199 «O6 yTBEpxaeHMM nepedyHen npodeccmin U cneumnanbHOCTEN  CpeaHero
npodgeccmnoHanbHoro obpasoBaHunsa» (3apermctpupoBaH B MuHtocT Poccum 26.12.2013 1. Ne
30861);

4. TMpwukas MuHncTepctBa obpasoBaHmsa n Haykn Poccunckon ®egepaumm ot 05.06.2014 r. Ne
632 «O6 ycTaHOBNEHMM COOTBETCTBUSA MpPOdecCUin U cneumanbHOCTENW CpepHero
npodeccnoHanbHOro  0bpas3oBaHMs, NEPEYHN  KOTOPbIX  YTBEPXKOEHbI  MPUKa3oM
MuHuctepcTBa obpasoBaHus 1 Haykm Poccunckon ®epepaumm ot 29 oktabpa 2013 r. Ne
1199, npodeccmsim HavanbHOro npodeccnoHanbHOro obpasoBaHUs, NepeveHb KOTOPbIX
yTBEPXKOEH Npukasom MuHuctepcTBa obpasoBaHus 1 Haykm Poccunckon degepauum ot 28
ceHTabps 2009 r. Ne 354, n cneunanbHOCTAM cpeaHero npodeccnoHanbHoro obpasoBaHms,
nepeYveHb KOTOPbIX YTBEPXKAEH Npukazom MuHucTepcTea o6pasoBaHus n Haykm Poccuinckon
degepauumn ot 28 ceHTabps 2009 r. Ne 355» (3apeructpupoBaH B MuHiocT Poccum ot
08.07.2014 r. Ne 34861);

5. depepanbHbIf rocyaapcTBeHHbIV obpasoBaTtenbHbli cTaHgapT (PrOC) no cneunanbHOCTK
cpegHero npodeccrmoHansbHoro obpasoBaHus 43.02.01 OpraHusauum obenyxmBaHus B
00LeCcTBEHHOM NUTAHWK, YTBEPXOEHHbIN Npuka3om MuHucTtepcTBa 0b6pas3oBaHNs U HayKu
Poccunckon ®depepaumm ot 7 maa 2014 r. N 465 (3apeructpypoBaH MuHUCTEPCTBOM
tocTuumm Poccuinckon ®enepaumm 11 noHa 2014 r. PernctpauunoHHsin N 32672);

6. depepanbHbi rocygapcTBeHHbIN obpasoBatenbHbii cTtaHgapt (PrOC) no npodeccum
cpegHero  npodpeccmoHanbHoro  obpasoBaHus  100114.01  Odomumant, GapmeH,
yTBEPXOEHHbIN Npuka3oM MuHnctepcTea obpasoBaHus n Hayku Poccunckon ®egepauum ot
2 aerycta 2013 r. N 731 B pea. Npukasa MuHobpHaykm Poccum ot 09 anpensa 2015 N 389
(3apeructpuposaH B MuHiocte Poccun 20.08.2013 N 29595);

7. TNpodpeccuoHaneHbin  cTaHgapT  «OdpmumaHT/6apmeH»,  YTBEPXKOEHHbIN  NPUKA3OM
MwuHncTepcTBa Tpyda 1 coumanbHou 3awmTbl Poccuiickon degepauun ot «01» gekabps
2015 . N2 910mH;

8. [lMpukas MuHucTepcTBa obpasoBaHus 1 Haykn Poccunckon depepaumm ot 14.06.2013 r. Ne
464 «O6 yTtBepxageHun [lopsigka opraHu3auum K OCyLLECTBIEHMS obpasoBaTenbHOM
AEeATEeNnbHOCTM Mo obpasoBaTeflbHbIM  NporpaMmam cpegHero npodecCcuoHarnbHOro

obpaszoBaHusa» (3apernctpuposaH B MuHtoct Poccnn 30.07.2013 r. Ne 29200);
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9. [lMpukas MuHucTepcTBa obpasoBaHus 1 Haykn Poccunckon depepaumm ot 18.04.2013 r. Ne
291 «O06 yTtBepxaeHun lNMonoxeHns O NpakTuke obydarlomMXCcsi, OCBanBaLLMX OCHOBHbIE
npogeccunoHanbHble obpasoBaTefbHble MNporpaMMmbl  CpeaHero  npodecCcnoHanbHOro
obpasoBaHusa» (3apernctpuposaH B MuHioct Poccnn 14.06.2013 r. Ne 28785);

10. Mpukas MuHnctepcTBa obpasoBaHusa 1 Haykn Poccuiickon Peagepaumm ot 16.08.2013 r. Ne
968 «O6 yTBEPXKAEHUN NOpPsSiAKA NPOBEAEHMSA rOCYAapCTBEHHOW UTOrOBOW aTtTectauuu no
obpasoBaTtenbHbiM  MporpamMmMamMm  cpegHero  npodeccuoHanbHOro  obpasoBaHusA»
(3aperunctpuposaH B MuHtoct Poccun o1 01.11.2013 r. Ne 30306);

11.Mncemo MuHucTepcTBa obpasoBaHust U Haykm PO ot 20 oktabps 2010 r. Ne 12-696
«O pasbsacHeHusIX No hopmmpoBaHuto yuedbHoro nnada OMNOM HIMO u CrOv»;

12. MakeTbl nporpamm npodeccnoHanbHbIX Mogynemn n y4ebHbIX ANCUUNINH:

a) pasbscHeHUs No GOPMUPOBAHMIO NMPUMEPHbBIX NPOorpamMmm NpodeCccuoHarnbHbIX Mogynen
HayanbHOro nNpogeccMoHanbHOro M CpegHero npodeccrmoHanbHoro obpasoBaHMa Ha
ocHoBe ®eaepanbHbIX FOCy4apCTBEHHbIX ObOpasoBaTeNbHbIX CTaHOAPTOB HavanbHOro
npodeccnoHanbHOro 1M cpegHero npodeccuoHansHoro obpasoBaHust  (YTBEpXOeEHbI
Oupektopom [lenapTameHTa rocygapCTBEHHOM MOMAUTUMKM W HOPMAaTUBHO-MPABOBOro
perynupoBaHusi B cdoepe obpasoBaHna MuHuctepcTea o6pa3oBaHusa 1 Haykm PoccuiAckon
depepauum 28 asrycta 20009r.).

0) pasbAcHEHMsT NO OPMMPOBAHUIO MPUMEPHbLIX MporpamMmmM  ydebHbIX OUCUUNIIVH
HayanbHOro npodeccnoHanbHOro M cpeaHero npodeccnoHanbHOro obpasoBaHusa Ha
ocHoBe ®PepepanbHbiX roCcygapCTBEHHbIX O6GpasoBaTernbHbIX CTaH4ApPTOB HayarnbHOro
npodeccmoHanbHOro M cpegHero npodeccmnoHanbHoro obpasoBaHus (YTBEpXKOEHbI
Hvpektopom [enapTameHTa rocyaapCTBEHHOW MOMUTUKM U HOPMAaTUBHO-MPaBOBOro
perynupoBaHusa B cpepe obpasoBaHus MuHuctepcTea obpasoBaHus U Haykn Poccuinckon
depepaummn 28 asrycta 2009 r.);

13. MNMpumepHaga nporpamma no y4ebHon ancumnnmHe «cnonb3oBaHne SHEProapeKTUBHbLIX U
aHeprocbeperatLmx TeEXHONOrMn n obopyaoBaHnsa B NPOU3BOACTBEHHON cdepe U ObiTyy,
yTBEpXAEHHasa [JenapTtameHToM 06pa3oBaHMs U Haykn TromeHckon obnacTtu B 2011r.

14. YyebHaa gucumnnvHa OcHOBbLI npegnpuHMMaTtensckon geatenbHoctn (Paclwmpsiem
ropusoHTbl. profilUM), (BapuatuBHas), paspaboTaHa Ha oOcHoBaHuM pelleHns CoseTa
anpektopoB MO0 TiomeHckon obnacty oT 22.12.2017 r. n no pekomeHaauun lenaptameHTa
obpasoBaHusa 1 Haykn TroMeHckon obnactu o BKkNoYeHUn B obpasoBaTenbHble Nporpammbl
pernMoHanbHOro MHBapuaTMBHOro Kypca «OCHOBbI NpeanpuHUMATENbCKON AEATENbHOCTU»
(«Pacwupsiem ropmsoHTsl. profilUMy)

15. OBwepoccumnckun  knaccudgukatop npodgeccun pabounx, AOSMKHOCTEN CryXawux W
TapudHbix paspsgos (OKMOTP, OK 016 — 94).

16. YctaB AMNOY TO «TOMEHCKMA TEXHUKYM MHAYCTPUM NUTAHUS, KOMMEPLMM N CepBUca,
YyTBEPXOEHHbIN NMpuKasoM aupektopa [JenaptameHTa ob6pa3oBaHUA U Hayku THOMEHCKON
obnactm ot 01.06.2016 Ne 487/0[; npuHAaT Ha O6wem cobpaHum COTPYAHMKOB WU
oby4atomxcs, npotokon ot 10.05.2016 Ne4. JlokanbHble HOPMATUBHbIE aKTbl TEXHUKYMA.

1.2. HopmaTuBHbIA CPOK OCBOEHUA NpOorpaMmmbl
Cpokn nonyyernss CIO no cneumanbHoctn 43.02.01 OpraHusauumn obenyxmBaHus B
obLecTBeHHOM NUTaHUM 6a3oBOW NOATOTOBKN B OYHOW hopme 0ByyeHns:
- Ha 6ase cpeaHero obulero obpasoBaHus — 2 roga 10 mecsaueB.



2. XAPAKTEPUCTUKA MPO®ECCUOHANBHOWU AEATENIbHOCTU BbIMYCKHUKOB U
TPEBEOBAHUA K PE3YJIbTATAM OCBOEHUA OCHOBHOW NPO®ECCUOHAIIbHON
OBPA30BATEIIbHON NPOrPAMMbI

2.1. O6nacTtb 1 06bLeKTbl NnpodeccMoHanLHON AeATESNIbHOCTHU

O6nacTb npodeccnoHanbLHON AeATENbHOCTU BbINYCKHUKOB:

opraHusauusa obcnyxmBaHua B OpraHusaumsix obLeCTBEHHOro MUTaHusa pasHbiX TUMOB U
Knaccos.

O6bekTamu npocheccnoHanbHON AeATEeNIbHOCTU BbINYCKHUKOB ABNAIOTCSA:

yCnyru opraHmsaummn obLecTBeHHOro NUTaHus;

npouecchkl, obecneynBatoLLme npegocTaBneHye ycnyr opraHm3aummn obLwecTBeHHOro
nUTaHus;

npoayKUnUsi 06LLIECTBEHHOMO NMUTAHUS;
nepBUYHbIE TPYAOBbIE KOMNEKTUBBI.

2.2. Buabl npotheccMoHanbHON AeATeNIbHOCTU U KOMMETeHUUn
MeHepxep pomkeH obnagaTb OOWMMKM  KOMMNETEHUMSMMU, BKIYawwumMm B cebs
CNocobHOCTb:

OK 1. TNoHumMaTb CyWHOCTb M couunanbHyl 3HA4YMMOCTb CBOen Oyagyuien npodpeccun,
NpoSABASATb K HEN YCTOMYMBBLIN NHTEPEC.

OK 2. OpraHusoBbiBaTb COOCTBEHHYH OEATENbHOCTb, BbIOMpaTb TUMNOBblIE METOAbI U
cnocobbl BbINOMIHEHNST NPOECCUOHanNbHbIX 3aad, oueHBaTb UX 3(PEKTUBHOCTb M Ka4yecTBO.

OK 3. MpuHMMaTb pelleHnst B CTaHAAPTHbIX M HECTaHAAPTHbBIX CUTYyaUUsIX U HECTU 3a HUX
OTBETCTBEHHOCTb.

OK 4. OcywectBnarb NOUCK W WCNONb3oBaHME WHdoOpMauMM, Heobxogumown Ans
3 EeKTUBHOrO BLINOMHEHMA NpodeccuoHanbHbIX 3agayvy, NPodecCUOoHanNbHOro M NIMYHOCTHOMO
pasBUTHKSI.

OK 5. Vicnonb3oBaTtb WHGOPMaLMOHHO-KOMMYHUKALIMOHHbIE TEXHOMOMNK B
NpogeCccMoHanbHON AeATENbHOCTN.

OK 6. PaboTtatb B Konnektmee m B komaHae, 3ddekTMBHO obLlaTbCs C Konneramw,
PyKOBOACTBOM, NoTpeburenamm.

OK 7. bpaTb Ha cebs 0OTBETCTBEHHOCTb paboTy YNeHOB KOMaHAbl (MOAYMHEHHbBIX), pe3ynbTaTt
BbINOSIHEHWS 3aaHUN.

OK 8. CamocToaTensHO onpenensaTb 3agayun npodeCcCnoHanbHOro 1 IMYHOCTHOIO Pa3BUTUS,
3aHUMaTbCs camoobpa3oBaHMEM, OCO3HAHHO MNaHMPOBaTb MNOBbILEHWE KBanudukauum.

OK 9. OpueHTnpoBaTtbCsi B YCMOBMSX YaCTOW CMEHbI TEXHOIOTMIA B MPOdECCUOHAaNbHON
AEATENbHOCTN.

OK 10. Cobniogatb AencTBylollee 3akoHOAATENbCTBO U obaA3aTenbHble TpeboBaHnSA
HOPMAaTMBHbIX MPaBOBbIX OOKYMEHTOB, a Takke TpeboBaHWs CTaHAApTOB M MHbIX HOPMATUBHbIX
AOKYMEHTOB.

OK 11. MUcnonb3ogame 3HaHUSs M0 (bUHAHCOBOU epaMOmHOCMU, MAaHuUpos8amsas
rnpednpuHuUMamesbCKyr dessmesibHoCMb 8 MpogheccuoHaribHoU cghepe

MeHnepxep OOJDKEH obnapatb npoceccnoHanbHbIMU KOMMEeTEeHUUSAMM,
COOTBETCTBYIOLLMMM BUaam OeATENbHOCTHU:

BNA 1. OpraHM3sauua nuTaHUa B OpraHu3aumax oowecTBeHHOro NUTaHuA.

MK 1.1. AHanumsnpoBaTb BO3MOXHOCTM oOpraHmsaumm Mo npousBOACTBY NPOOYKLMU
06LeCcTBEHHOrO NMTAHNA B COOTBETCTBUU C 3akazamMu notpeburtenen.

MK 1.2. OpraHn3oBbIBaTb BbINOSTHEHWE 3aKa30B NoTpebuTtenen.

MK 1.3. KoHTponupoBaTb ka4yeCcTBO BbIMOMHEHWS 3aKasa.

MK 1.4. VYyactBoBaTb B oOuUeHKke 3(PPEKTUBHOCTM LEATENBbHOCTM OpraHuMsaumm
OOLLLEeCTBEHHOro NUTaHus.



BNA 2. OpraHusauusa o6¢cnykuBaHus B opraHn3sauusix oowecTBeHHOro NUTaHus.

MK 2.1. OpraHun3oBbiBaTb U KOHTPONMPOBaTb MOArOTOBKY OpraHv3auui oOLecTBEeHHOro
nUTaHUA K npuemy notpedurenen.

MK 2.2. Ynpaenatb paboTon oduumaHToB, 6apMeHOB, COMeNbe U Apyrnx paboTHUKOB Mo
obcnyxuBaHuio noTpeduTtenen.

MK 2.3. Onpegenatb YACNEHHOCTb PabOTHMKOB, 3aHATLIX 0GCNY>XMBaHMEM, B COOTBETCTBUM
C 3aKa3oM W yCTaHOBIEHHbIMWN TpeboBaHUSMMU.

MK 2.4. OcywecTtBnatb uHGOpMaunoHHoe obecneyeHne npouecca o6CnyXnBaHUSA B
opraHmsaumax obLEeCTBEHHOrO NUTaHUS.

MK 2.5. AHanuanpoBaTb 3¢ eKTUBHOCTb 06CNYXMBaHMA NoTpedbuTenen.

MK 2.6. PaspabaTtbiBaTb M NpeacTaBnsTb NPEANOXEHWss MO MOBbILWEHUI0 KavecTBa
obcnyxunsaHus.

BMNA 3. MapkeTuHroBas geATenbHOCTb B OpraHn3aumax oowecTBeHHOro NMTaHus.

MK 3.1. BbisBnsaTb noTpeGHOCTM noTpebutenenm npoaykumm W ycryr opraHuM3aumm
obLecTBeHHOro NnTaHus.

MK 3.2. dopmupoBaTb CNpoC Ha ycnyrn obLLeCTBEHHOro NUTaHWs, CTUMYNMPOBaTh MX CObIT.

MK 3.3. OueHunBaTb KOHKYPEHTOCNOCOOHOCTL MPOAYKLUN 1 yCryr 0OLWLECTBEHHOIO NUTaHWS,
OKa3blBaeMbIX OpraHu3aumen.

BNA 4. KoHTponb KayecTBa NPoAYKLMU U yCnyr o6LWeCTBEHHOro NUTaHUSA.

MK 4.1. KoHTponupoBaTb cobniogeHne TpeboBaHMIA HOPMATUBHBLIX OOKYMEHTOB U
NPaBUNbHOCTL NPOBEAEHNSI UIBMEPEHWUI NPU OTMYCKE NPOAYKLMM U OKa3aHUW YCIyr.

MK 4.2. TlpoBoanTb NPOM3BOACTBEHHbLIA KOHTPOSMb MPOAYKUMM B  OpraHu3aumax
o6l ecTBEHHOro NMTaHus.

MK 4.3. NMpoBoauTb KOHTPOIIb KayecTBa yCnyr obLWeCTBEHHOTO NMUTaHWUS.

Br1 5. BoinonHeHue pabom no npogheccuu 16399 Ogpuyuanm, 11176 bapmeH

Oduyuanm:

1K 5.1. BbinonHame nod2omoskKy 3asi08 K 06C1yxueaHUK0 8 COOM8emcmauu ¢ e20
Xxapakmepom, muriom U Kaccom opaaHu3ayuu obuecmeeHHo20 numaHus.

1K 5.2. O6cnyxusamb nompebumeriel opaaHu3ayuli obuiecmeeHHO20 rnumaHusi 8cex ¢hopm
cobcmeeHHoCcMU, pasnu4yHbix 8UA08, MUroe U Kraccoe

1K 5.3. O6cnyxueamb maccosbie 0buecmeeHHble Mepornpusmus

l1K 5.4. O6cnyxusamb nompebumened rnpu Ucnofb308aHUU crieyuarsribHbIX ¢hopm
ope2aHu3ayuu numaHus.

bapmeH:

1K 5.1. BbinonHame nodezomosky bapa, 6yghema K 0b6cryxusaHuro.

[1K 5.2. Ob6cnyxusamb nompebumened 6apa, 6yghema.

1K 5.3. 3kcnnyamuposams UH8EHMapPb, 8ECOU3MEPUMETIBHOE U MOP2080-
mexHoroaudyeckoe obopydosaHue 8 rpouecce 06CyXUBaHUSI.

1K 5.4. Becmu y4émHo-omyémHyo O0OKyMeHmauuto 8 coomseemcmeuu ¢ HopMamugHbIMU
mpebogaHusMU.

1K 5.5. U3z2omasnueamp onpedenéHHbIl acCopmuMeHm KynuHapHOU rnpodyKyuu.

1K 5.6. lNpoussodumb pac4ém ¢ nompebumernem, ucronb3ys pasiudHbie hopMabl
pacyéma.

K 5.7. U3eomaenueame cMelwaHHble Harumku, 8 MmoM YUCSIe KOKmeUru, pasiudHbiMu
mMemodamu, 2opsHUe Harnumku.

2.3. CneumnanbHble TpeboBaHusA

2.3.1. PernoHanbHble KOMNETEeHLUWN BbINyCKHUKA
PK 1. Ymemb Oelicmeosamb C rPUMEHEHUEM 3HaHUl 8 [pou3800CMBEHHbIX U 6bImoebix
cumyauusix, C853aHHbIX C 3(hheKmMUBHbIM UCMOIb308aHUEM MOIMIUBHbLIX U 3HEepa2emuyecKux
pecypcos, aHepaocbepezarouwux mexHonoauli u obopydosaHusi
2.3.2. Pabouasn kBanucpukayma
Ob6yuatowmeca, nonydvawwmne cpegHee npodeccnoHanbHoe obpasoBaHne no [MNCC3,
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ocBavBatoT npodeccuio paboyero (ogHy nnM HECKONbKO) B COOTBETCTBUM C NepeYHeEM npodeccuin
paboumnx, AOMKHOCTEN CryXawuxX, pekoMeHOyeMblX K OCBOEHWI0 B pamkax obpasoBaTenbHON
nporpaMmmMmbl cpegHero npodeccmoHanbHoro obpasoBaHus, B cootBetctBUM ¢ PIrOC no
cneumanbHOCTW.

Mocne n3ydeHns npodpeccmoHansHoro moayns MNMM.05. BeinonHeHne paboTt no npodeccun
16399 Odwmumant, 11176 bapmeH U1 cpoaunm KBanMAMKALMOHHOIMO 3K3aMeHa CTydeHTam
npuceaneaeTcs pabodas keanmdpukaumusa «OduumaHT, bapmen».



3. AOKYMEHTbI, ONPEAENAOLWME COAEPXAHUE U OPTAHU3ALILIO
OBPA3OBATEJIbHOIO NPOLIECCA

3.1. Pabouun y4eGHbIN NnaH

Mpn dopmupoBaHun y4ebHoro nnaHa no cneumanbHocTn 43.02.01 OpraHusaymm
obcnyxmBaHma B 0OLLECTBEHHOM nuTaHMM Ga3oBOW MOAroToBkM Ha 6Gasze OCHOBHOro obuiero
obpaszoBaHusa (MpunoxeHune 1) yuntbiBanmcb cnegyowme Hopmbl:

- MakcMMarbHbI 06beM y4ebHON Harpy3skm obyyarLlmxca cocTaBnseT 54 akagemMmniecknx
yaca Hefernto, BKMoYas BCe BMAbl ayAUTOPHON U BHeayanTopHon ydebHon Harpyskm (ProC CrI10,
n. 7.3);

- MakcumarnbHbIi 06bem ayauTopHOM yd4ebHoW Harpyskum obydarowmxcs coctasnsiet 36
akagemunydecknx Yacos Hegento (ProC CIo, n. 7.4);

- o6LLast NPOAOMKMUTENBbHOCTL KaHUKYN B y4eOHOM roay coctaenseT 11 Hegenb, B TOM Y1cne
He MeHee 2-X Hegenb B 3umMHui nepuog (ProcC Cro, n. 7.7).

Mporpamma noaroTtoBku creumanuctoB cpegHero 3eeHa (MNMNCC3) npeaycmatpuBaet
n3yyeHune criegyowmx y4ebHbIX LUKNOB:

-o6LLero ryMmaHMTapHoOro n counanbHO-3KOHOMUYECKOrO,

- MaTemMaTU4ecKoro 1 obLlero eCTeCTBEHHOHay4YHOro,

- NpodreCccmnoHarbHoro,

n pasgenos:

- yyebHas npakTuka,

- NPOM3BOACTBEHHAA NpakTuKa (No Npodunio cneunansHOCTK),

- NPOM3BOACTBEHHAs NpakTuka (NpeaauniomHas),

- NPOMEXYTOYHas aTTecTaums,

- rocygapcTtBeHHas utorosas arrectauyua (¢roc Crio, n.6.1).

O6wnin  rymaHuUTapHblin 1M coUManNbHO-IKOHOMUYECKNA, MaTemMaTUdecKnn  u
€CTEeCTBEHHOHAYYHbIN Y4eOHbIE LMKIbl COCTOSAT U3 OUCLMMNIIUH.

MpodbeccrmoHanbHbIN YY4EBHBIN LMK COCTOMT M3 06LienpodeCCMoHanbHbIX AUCUUNIIUH 1
npodgeccmnoHanbHbiX Mogyrneh B COOTBETCTBMM C  Buaamu gesitenbHoctn. B coctaB
NPOdEeCCNOHANbLHOr0 MoAyns BXOAWUT OOWH UIIM HECKOSTbKO MEeXOMCUMMIIMHAPHbIX KypcoB. [Mpu
OCBOEHUN OobyvalwmMnca npodeccuoHanbHbIX MoAdyrnen npoBogATca  yydebHas u - (unu)
NPOM3BOACTBEHHANA NpakTuKa (MO NPoduo cneunanbHOCTH).

obLwmn

CTpyKTypa nporpamMmmMbl NOAroTOBKM CNELnanucToB cpegHero 3seHa 6a3oBol NOAroToOBKU

NHpekc HaunmeHoBaHWe y4ebHbIX LIMKITOB, Bcero B Tom uncne Koabl
pas3aenos, Moaynen, TpeboBaHWs K MaKkcuManbHO Yyacos dopmMupyeMbIx
3HaAHUSAM, YMEHUAM, NPAKTUYECKOMY " y4ebHom obs3aTernbHbI KOMMEeTEeHL M
onbITY Harpysku X y4€OHBbIX
obyuvatoLleroc 3aHATUN
A (yac./ven.)
O6s3aTenbHas YacTb y4eOHbIX LUKITOB 3132 2088
Mricca
orca.oo O6LWnin ryMaHUTapHbIN 1 coLmarnbHO- 642 428
SKOHOMWYECKUI YYEOHBIN LIMKN
Orca.01. OcHoebl hunocodumn 48 OK1-10
Orca.02. Uctopus 48 OK1-10
Orca.os. 166 OK1-10
MHOCTpaHHbIN A3bIK
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Orc3.04. dusnyeckas Kynbtypa 332 166 OK2,3,6
EH.00 MaTematunyeckunii n obLnin 72 48
€CTEeCTBEHHO-Hay4HbIN Y4eOHbIN LMKN
EH.01. MaTemaTtunka 48 OK2
.00 MpodeccrnoHanbHbI YY4EOHbIN LMK 2418 1612
Qor1.oo O6wenpodeccrnoHanbHble ANCLMUMINHDBI 1062 708
Or1.01. 3KoHOMMKa OpraHusauum 88 OK1-4
MnK1.4
Or1.02. NpaBoBoe obecneveHne 60 OK1-4,10
npodeccuoHanbHON OesATenbHOCTH NnK4.1
Or1.03. byxrantepckuin y4eT 78 OK1,3,7,10
NnK1.4
Or1.04. JokymeHTaunoHHOEe 48 OK 1,10
obecneyeHne ynpaBneHusi NnK2.4
Or1.05. ®uHaHcbl 1 BanioTHO- 58 OK1-4,7,10
¢MHaHCOBbIE Onepaunn opraHnsaumm NnK1.4,25
Or1.06. NHdhopmaumnoHHo- 36 OK1,4,5
KOMMYHMWKaLMOHHbIE TEXHOSOrMKN B NnK2.4
npodeccuoHanbHon OeaTenbHOCTM
Or1.07. TexHn4eckoe ocHalleHue 66 0K 2, 3,10
opraHusaumii 00LWeCcTBEHHOIO NUTaHKS U MnK1.1, 1.2,
oxpaHa Tpyaa 2.1,2.6
Or1.08. NHocTpaHHbIN 53bIK B cdepe 206 OK1
nNpoeCcCcUoHansHoNn KOMMYHUKaL UK NnK1.4,2.2, 24,
2.5,
3.1-3.3,4.3
Or1.09. be3onacHocTb 68 OK1-10
KN3HeOesTeNbHOCTH NnK1.1, 1.4,
2.1,2.2,
41-4.3
MM.00 MpodeccrnoHanbHble Moaynu 1356 904
MM.01 OpraHnzaumnsa nuTaHnsa B opraHmsaunsax 244 OK1-4,6,7,10
obuiectBeHHoro nutaHna MAOK.01.01. MNK1.1-1.4
ToBapoBedeHNe NPoaOoBONIbCTBEHHbIX
TOBapOB M NPOAYKLUN OOLLECTBEHHOTO
nnTaHus
MIK.01.02. OpraHusaumsi n TEXHONOrms
Npon3BOACTBa NPOAYKLUN
obLLlecTBEHHOro NnTaHus
MOK.01.03. ®dusmonorna nutaHus,
CaHuUTapus N rmrveHa
MM.02 OpraHusaums obcnyxuBaHus B 490 OK1-3,6,7,10

opraHnsaumsix 0OLLEeCTBEHHOrO NUTaHNS
M[IK.02.01. OpraHusauus
obcnyxmBaHMsi B opraHm3aumnsix
o0LLEeCTBEHHOrO NUTaHUA

MIK.02.02. lNcuxonornsa n atuka
npodeccuoHanbHON OesATeNbHOCTH
MIK.02.03. MeHepKMEHT 1 ynpaBreHune

MNK2.1-26
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nepcoHarioMm B opraHn3aumax
00LWEeCTBEHHOIo NUTaHUS

MM.03 MapkeTuHroBas oedaTensHOCTb B 69 OK1-4,7
opraHnsaumsix o0LEeCTBEHHOrO NUTaHNS MNK3.1-3.3
MIK.03.01. MapkeTuHr B opraHmnsaumnsax
06LLECTBEHHOIO NUTaHMS

MM.04 KoHTpornb KadecTBa NpoayKunm n ycnyr 101 OK1-3,10
obLLlecTBEHHOro NnTaHus NMK4.1-43
MIK.04.01. CtangapTmnsauus,
MEeTpOnorusa 1 NoATBepPXaeHue
COOTBETCTBMSA

MIK.04.02. KoHTponb KadecTBa
nNpoAYKLUM N ycnyr obLLeCcTBEHHOro
nUTaHus

MM.05 BbinonHeHue paboT no ogHoOM unu
HeCKOnbkuUM npodgeccusam paboumx,
OOIMKHOCTAM CryXaLumx

BapunaTtnBHas 4acTb y4ebHbIX LMKMOB 1350 900
rnrccs

(onpenensietca obpasoBaTenbHOM
opraHu3aumen camoCcTOsTENBHO)

Bcero yacoB obyyeHns no y4yebHbim 4482 2988
umknam MNrNCC3
YT11.00 YyebHas npakTuka 26He[. 936 OK1-10
NMK1.1-4.3
Mr.oo lMpousBoacTBeHHas npakTuka (no
npodunio cneLmanbHOCTH)
nari.oo MponsBoAcTBEHHas NpaKkTuka 4 Hep.
(NnpepavnnomMHas)
MA.00 lMpomexyToyHasa aTTecTaums 5 Hepn.
MA.00 "ocynapcTBeHHast MToroeas aTrectaumns 6 Hepn.
MA.01 MogroToBKa BbIMNYCKHOWM 4 Hep.
KBanudmkaumoHHon paboThbl
MNA.02 3awuTta BbINyCKHOM KBannmnKaLmMoHHON 2 Hep.
paboThbl

O6sa3aTtenbHasa 4actb OMMOIMN no y4yebHbIM umknam coctaBnsieT 70 % oT obwero obbema
BPEMEHM, OTBEAEHHOro Ha nx ocsoeHue. CoagepxaHue obssatenbHomn Yactu OlNOI paspaboTaHo B
cooTBeTCTBMU C TpeboBaHuaMU deaepanbHOro rocygapcTBEHHOro obpasoBaTenbHOro craHgapra
no cneuynanbHoctn 43.02.01 OpraHusaumm obcnyxmBaHns B OOLLECTBEHHOM NUTAHWM,
yTBepXOeHHbIN npukaszom MuHuctepcTBa obpasoBaHusa n Haykm Poccuinckon Pegepauum ot 7 mas
2014 r. N 465.

BapuatneHas 4actb (30%) gaeT BO3MOXHOCTb paclUMpeHus 1 yrnybneHns noaroToBKM,
onpegensiemMon cogepxaHmem obas3atensHoOn YacTu, NoNy4YeHUs SOMNOMHUTENbHbBIX KOMMETEHLMN,
YMEHUA W 3HAHWUW, HeobxoaumbIx Ans obecnevyeHns KOHKYPEHTOCMOCOOHOCTU BbIMyCKHMKA B
COOTBETCTBMM C 3anpocamu pPerMoHanbHOro pbiHKA Tpyda WM BO3MOXHOCTAMWM MNPOOOSHKEHUSA
obpaszoBaHua (ProcC CriO, n.6.2). CogepxaHme BapuaTMBHOW 4YacTu paspaboTaHo C y4yeTom
pekoMeHgaummn pabotogaTtenen-coumanbHbiX NapTHEPOB TEXHUKYMA, TpeboBaHMI perMoHanbLHOro
pblHKa Tpyda u [lenaptameHTa o6pa3oBaHMs U Hayku TromeHckon obnacTu.

12



BbigenerHble ®FOC CINO yackl BapuaTtusHonm dactm OlOIMM (1350 yaca makcumanbHowm
y4yebHon Harpy3kn/900 4yacoB ob6s3aTeNbHbiX Y4YEOHbIX 3aHATUIA), UCMONb3OBaHbI CReayLwmnm
obpasom:

Koa Y[,
M, MOK

ya, MM, MOk /
pasgen, Tema

O6ocHoBaHue

YuebHas Harpyska

CaMOCTOATEb
HadA

obsasaTenb
Hasa

orea. 05

Pyccknii a3bIk 1
KynbTypa peun

dopMrpoBaHne AOMOMHUTENbHbBIX YMEHUI B
COOTBETCTBUM C perMoHarnbHbIMn TpeboBaHUsIMA
paboTtogartenen:

- enademb npogheccuoHasibHoU  Kyrnbmypou
peyu;

- secmu Oersiosble epeao8opsl U neperucky ¢
cobnodeHuem npasusn 0e08biX KOMMyHUKayuu;
- yCmHO obwambeCs C 20CmsaMU pecmopaHa,
napmdepamu U op2aHaMu KOHMpPOJis;

B pesynbtaTe ocBoeHMs y4yebHOM OUCUUNIMHBI
obyvaroLmincsa [ormKeH 3HaTb:

- pasnuyusi Mexaoy A3bIKOM U PeYbio;

- coyuarnbHO-CMUUCMUYECKoe  pacc/ioeHue
COBPEMEHHO20 pPYCCKO20 f3biKa, Kadyecmea
epamMomHol  iumepamypHoU  pe4yu, HOPMbI
PYCCKO20 flumepamypHO20 53bIKa;

- creyuguky ycmHolU U MUCbMEHHOU peuyl,
npasuna npoldyyuposaHusi MeKcmos u eeo
OCHOBHbIX XaHpPOo8;

- 3Ha4yeHuUe SI3bIKOBbIX U 3MUYECKUX HOPM Ons
AocmukeHUsI KOMMYHUKamueHbIX 3aday.

28

56

Or1.06

MHpopmaumoHHO

KOMMYHUKaUNOHH
ble TeXHOoIiormm B

npodgeccnoHarsbH
oW AesTenbHOCTH

®dopMmpoBaHue AOMONMHUTENBHBIX YMEHWUIA B
COOTBETCTBMU C TpeboBaHNAMU
MpodeccrnoHanbHOro cTaHgapTa v ¢
pervoHanbHbIMy TpeboBaHMAMU
paboTtogartenei:

- UCM0/1b308aMb KOMIbIOMEepPHbIe npoepamMmbl,
0ris pac4yemos ¢ nompebumesnamu 8
opaaHu3ayusix numadus (1C)

- ipodsuzamb pecmopaHHbIe ycryau Ha pblHKe
TromeHckozo peauoHa (DK)

18

72

or.o7

TexHnyeckoe
OCHallleHue
opraHusauui
o6LEecTBEHHOro
NUTaHUA U
OoxpaHa Tpyaa

PopmupoBaHMe JOMONMHUTENBHBIX YMEHUI B
COOTBETCTBMM C PErMOHanbHbIMy TpeboBaHUAMM
paboTtogartenem :

- KOHmMposnupogamse cobrniodeHue uHcmpykyul
rno 6esonacHocmu (nu4YHoU, obwecmeeHHoU u
npednpusimus) (OK)

-nposepsimb  ucrpasHocmb  060pydo8aHus,
6apHol, pecmopaHHoU mebenu (OK)

- fpou3soOumb pacyem C UCM0/1b308aHUEM
cucmem asmomamu3sayuu (OK)

- cobrmodamb nopsdok npuema, ydema U
pacxodoeaHusi MamepuaribHbix pecypcos (©PK)
dPopmupoBaHME YMEHWUI, pernameHTUPOBaHHbLIX
TpeboBaHNAMM K OBNajeHuo
npodeccuoHanbHbLIMM HaBblkaMK no
KoMneTeHUMn «PecTopaHHbIi cepBUC»  AnA
Konkypca WorldSkills («TexHnyeckoe onuncaHue
HY 2018 r.):

- opeaHu3osebieamb paboyee mMmecmo U
nodbupamb Heobxodumoe obopydosaHue U
UHeeHmMapb 8 coomeemcmeuu ¢ eudamu
MOoOyribHbIX 3adaHul (WS)

PopmupoBaHMe perMoHanbHOW KOMNETEHLMM:

16

32
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PK 2 Ymemb Oelicmgosamb C MpUMEHEHUEM
3HaHUlU 8 mnpou3BodCcmMeeHHbIX U 6blmosbix
cumyayusix, C853aHHbIX C 3¢hheKmMuUBHbIM

ucrosnb308aHUeM monu8HbIX u
3Hepaemu4yecKux pecypcos,
3Hepaocbepezarouux mexHonoaul u
obopydosaHusi (Bo ucnonHeHue @3 «0O6
3HepzocbepexxeHuu u rosbiWeHuUU
3Hepzaemuyeckou aghghekmusHocmu» om
23.11.2009 . Ne 261-®3)
ori.1o0 MpodeccnoHanbH | dopmupoBaHme YMEHUI B COOTBETCTBUU C 24 48
as acTeTmka pervoHanbHbIMK TpeboBaHAMU
paboTtopgartenen:
- cobnodame rpasusia pecmopaHHO20 ImuKema
(rc);
- no0depxugampb 8HyMPUGUPMEHHYIO Kyibmypy
u coyuarnbHyto amuky (©K);
- obopmriamb UHMepbep 3ana U yKpaweHue
cmona € yd4emom cmufs  pecmopaHa U
dusaliHepckux meHOeHyul (OK);
- ynpaensmb  CepPeUCHbIM  UUK/IOM  Onis
pasnuyHbix cmurnet obcnyxueaHus (WS).
or.11 OcHoBbI Ha ocHoeaHuu peweHusi Cosema OupeKkmopos 36 36
npeanpuHumaren | 10O TiomeHckol obnacmu om 22.12.2017 2. u
bCKOW no pekomeHOayuu HenapmameHma
OEeATeNnbHOCTH obpasoeaHus u Hayku TromeHckol obnacmu o
(Pacwwupsem BKITIOYEHUU 8 obpasosameribHble npoepamMmb]
FOPM3OHTBI. peauoHanbHo20 UH8apuamueHo20 Kypca
profilUM) «OcHo8bI npednpuHuMamerbckol
dessmenbHocmuy («Pacwupsiem 20puU30HMbI.
profilUM»), cmaHOGapmamu WSR rno
komnemeHyuu lNpednpuHumamesnscmeo.
opmupyembie komnemeHyuu: OK 11
Ucrnonb3o08ame 3HaHUS 10 huHaHcosol
epamMomHocmu, rnaaHUposama
npednpuHuUMamesibCKyto 0esimesibHOCMb 8
rnpogheccuoHarsibHol cghepe
or.12 OpraHunsaums dopmupoBaHe yMEHWUI B COOTBETCTBUN C 42 84
nUTaHws B pervoHanbHbIMy TpeboBaHMAMM
FOCTUHUYHBIX paboTonarenen:
KoMnnekcax - obcnyxusamse npu 20cmuHUyax UHOCMpPaHHbIX
mypucmos (®K)
- cobrmrodamp nopsiOok obcernyxusaHUs 8
20CMUHUYHbIX Homepax (PK)
or.13 KeepenoH-cepuc | opMmpoBaHue ymeHuin, pernameHTUpPOBaHHbIX 81 152

TpeboBaHnAMU K OBrageHuo
npodeccuoHanbHbIMU HaBblKaMm no
KomneTeHuun «PecTopaHHbIi cepBUC»  ONs
KoHkypca WorldSkills («TexHuyeckoe onuncaHue
HY 2018 r.):

- mpaHwuposams 6r1t0da (WS)

- Uucrnonb308amb mexHonoauto ¢poHow (WS)

- ucronb308amb MmMexHosoauo hrnambuposaHusi
(WS)

- NOPUMOHUPOBATL N AOBOAUTb A0 FOTOBHOCTU
6ntoga B npucyTcTBum notpedbutenen (WS)

- 0eMoHCmMpuUpo8ame coomeememsyrouue
anemeHmsl woy criocobom GueridonService
(WS)

14




MOK.01.0
1

ToBapoBegeHue
NpOAOBONLCTBEH
HbIX TOBapOB U
npoayKuum
obLEecTBEHHOrO
nuTaHus

dPopmupoBaHMe YMEHUIA B COOTBETCTBUN C
pervoHanbHbIMy TpeboBaHMAMM
paboTogartenei:

- cobnodamb Heobxodumblie ycroeusi U CPOKU
XpaHeHusi rnpodykmoe u Hanumkos e bape,
bygpeme (I1C)

- Knaccuguyuposams pasfnuyHbie 8udbl 4as
(@K)

- onpedenamb 8udbl 06Xapok Koghe U UX
npedHasHa4YeHue (OK)

- u@eHmughuyupogamb  accopmumeHm U
oyeHusamb Ka4ecmeo 8UHO-80004HbIX u3denul
(®K)

dopmupoBaHME YMEHUW, pernameHTUPOBaHHbIX
TpeboBaHnAMM K OBMNageHunio
npodeccuoHanbHbIMM HaBblKaMK no
KoMneTeHUMn «PecTopaHHbIi cepBUC»  ANA
Konkypca WorldSkills («TexHn4yeckoe onucaHue
HY 2018 r.):

- pacrio3Hasamb o eudy U  3anaxy
onpedenéHHble 8udbl Nuea, arKo2osbHbIX
Hanumkos, KperiéHbiXx 8UH, anepumusos U
nukepos (WS)

55

100

MAOK.04.0
1

CraHpapTtumsaums,
MeTpororms u
noaTBEPXKAEHME
COOTBETCTBUS

BocnonHeHne HegocTaTka BpEMEHW,
OTBEEHHOro Ha (hopMMpPOBaHNE YMEHWUIA:

- [puMeHsimb peeanamMeHmbi, cmaHOapmbl U
HOPMamuBHO-MeXHUYECKY0  OOKYMeHmauyutro,
ucrnosnb3yembie npu obcnyxusaHuu
nompebumernel numaHusi(®K)

dopMmpoBaHMe yMeHWUN, pernameHTUPOBaHHbIX
TpeboBaHnAMU K OBMageHUo
npodeccuoHansHsbIMU HaBblKaMu no
KomneTteHumn «PecTtopaHHbIn cepBuc» AN
Konkypca WorldSkills («TexHnyeckoe onuncaHue
HY 2018 r.):

- nodasamp anKo20/bHble HarnumKuU 8
coomeemcmeuu ¢ Aelicmsyruum
3aKoHoO0amesibCmeoM, 8 IMOM, 4mMo Kacaemcsi
06B€Mo8, 8o3pacma 2ocmsi, 8peMeHU U mecma
nodayu (WS)

36

MOK.05.0
1

OpraHnsauus un
TexHonorus
obcnyxmBaHus B
obLecTBEHHOM
nUTaHnn

Popmupyembie NpodeccuoHarnbHbIe
KOMMeTeHLMN:

1K 5.1. BbinonHsimb noG20moesKy 3aso8 K
obcryugaHU0 8 COOMBemMcmeuU ¢ e20
XapakmepoM, muroM U K/1aCCoOM opaaHu3auuu
obw,ecmeeHHO20 rnuUMmMaHusl.

1K 5.2. Obcnyxusams nompebumenel
opzaHu3ayuli 0bwecmeeHHO20 NUMaHusi 8cex
gopm cobcmeeHHOCMU, pa3/iuYHbIX 8UA08,
murios u Kraccos

1K 5.3. Obcnyxusamb Maccosble
obwecmeeHHble Meponpusamusi

[1K 5.4. O6cnyxusamb nompebumened npu
ucrosnb308aHuUU crieyuarnbHbiX hopm
opz2aHu3ayuu numaHusl.

dopmupoBaHMe YMEHUW, pernameHTUPOBaHHbIX
TpeboBaHnAMM K BNageHuio
npodeccuoHanbHbIMM HaBbIkaMu no
HanpasneHuto «PecTopaHHbIA CcepBUC» AN
KoHkypca WorldSkills («TexHunyeckoe onuncaHune
HY 2018 r.):

85

170
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- Op2aHU308bI8amb pasfuyHbie 8Udbl cepsuca,
8KI1t0Yasi 8bICOKYIO KyXHI0, bucmpo, 6aHkem,

bap (WS)
-npedocmaensimob 8bICOKOKa4YeCmeeHH»bIl
pecmopaHHbIl cepsuc 8

y3Kocneyuanu3aupoeaHHOM Ui MexX0yHapoOHOM
pecmopaHe (WS)

dopMmpoBaHNe yMEHWU, pernaMmeHTUPOBaHHbIX
TpeboBaHnaMM paboTogaTenemn Kk coaepxaHuto
obpaszoBaHus:

- ocyuwecmernsime fpoepeccusHbie ¢hopMbl
obcnyxueaHusi (PK)

MOK.05.0 | OpraHunsauus un
2 TexHonorus
obcnyxmBaHus B
bapax, bydeTax

dopmumpyemble npocpeccuoHanbHble
KOMMeTeHLMN:

1K 5.1. BbinonHsims noGzomosky 6apa,
bygbema Kk obcnyxugaHur.

1K 5.2. Obcnyxxusamb nompebumenel 6apa,
byghema.

K 5.3. 3kcnnyamuposame UH8EHMaphb,
gecousmepumesibHoe U mopeoego-
mexHorsioaudeckoe obopydosaHue 8 rpoyecce
obcnyxusaHusl.

1K 5.4. Becmu y4émHo-om4Y€mHyo
GoKyMeHmauuto 8 coomeemcmeauu ¢
HOpMamugHbIMU mpebosaHusMU.

[1K 5.5. W3ezomaenueams onpedenéHHbil
accopmumeHm KyrnuHapHoU npodyKyuu.

1K 5.6. lNpouseodumsb pac4yém ¢
rnompebumeriem, UCronb3ysi Pas/iuyHbIe
gopmbi pacyéma.

K 5.7. U3zomaenueame cmewaHHble
Hanumku, 8 MoM yucse KokmeUrnu, pasiuyHbIMu
memodamu, 2opssHUe Harnumku.

dopmupoBaHMe yMeHU, pernaMmeHTUPOBaHHbIX
TpeboBaHusiMn paboTogaTtenen K cogep>KaHuto
obpasoBaHus:

- eomosumb U [pe3eHmosamb UPMEHHbIE
Hanumku u 3aKycku ¢ anemeHmamu woy (WS).

- 2omosumb Hanumku Ha ocHose 4as (WS)

- 20mosumb Koghe U Harnumku Ha OCHoge Kogbe
(WS)

- YyKpawamb KOKmeusnu 6 coomeemcmeuu C
npasunamu ogpopmneHusi (WS)

dPopmupoBaHME YMEHWUI, pernameHTUPOBaHHbLIX
TpeboBaHNAMM K BNageHuto
npodeccuoHansHsbIMU HaBblkaMu no
HanpasrneHuio «PecTopaHHbIn cepBuC» ONA
Konkypca WorldSkills («TexHnyeckoe onuncaHue
HY 2018 r.):

- eomosumb U nodasamb passiuyHbie 8udbl
kokmedtnel (WS)

109

218

Mpn copmupoBaHun

OlMNOI BbiNoNHeHMe KypcoBOoW paboTbl MO MeXAUCUUNIMHAPHOMY

kypcy MOK.02.01 OpraHusauma obcnyxmBaHuss B opraHuM3auusax o6LEeCTBEHHOro MuTaHus
paccMmaTtpuBaeTcsl Kak Bug ydebHou geaTenbHoCcTU no npodeccuoHanbHomy mogynto M.02
OpraHunsaums obcnyxmnBaHus B opraHvsauusax o6LEeCTBEHHOro nuTaHus npodecCcnoHanbHOro

y‘-le6HOFO UMKNa n peann3yeTcsd B npegernax spemMeHn, otsejeHHOro Ha ero nayyvyeHue.

YuyebHasi 1 NpPOM3BOACTBEHHAsA NpaKTUKKU (MO NPodUnto crieunanbHOCT) NPoBOASTCA NpK
OCBOEHMM obyyarLMMUCH NPOdECCUOHANbHbLIX KOMMETEHUUA B paMKkax MpodecCUoHanbHbIX
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moaynen (ProcC Crio n.7.14). NpepannnomMHas npaktuka - 4 Hegenu (144 yaca) sannaHnpoBaHa
Ha 6 cemecTp.

KoHcynbTaumm ana obydarowmxcs npegycmatpuBaroTca M3 pacdeta 4 vaca Ha OAHOro
obyuaroulerocsds Ha Kaxgbih ydebHbin rog. Popmbl NpPOBEAEHMS] KOHCyNbTauui (rpynnoBble,
NHAMBUAYamNbHbIE, MUCbMEHHbIE, YCTHblE, ANCTAHUMOHHbIE) ONpeaensaTcs npenogasaTensammn B
COOTBETCTBMU C OCOBEHHOCTSAMM y4ebHOoN AncumMnnnHbl, npodeccnoHansHoro mogynsa (MOK).

[nsa Bcex y4ebHbIX ANCUMNINH 1 NpoddecCnoHarnbHbIX MOAYEN, B T. 4. BBEAEHHbIX 3a CHeT
BapuaTnBHon 4Yactu Ol1Ol, obGs3aTtenbHa NPOMEXyTOoYHas aTTecTtauus no pesynbTatam ux
ocBOeHMs. pomexyToyHasa atTecTtaums npoBoauTcs B hopme 3a4eToB, AnddepeHUnpoBaHHbIX
3a4eTOB N 3K3aMEHOB: 3a4eTbl, AU depeHUNpoBaHHbIE 3a4eThbl 3a CHET BpeMEeHU, OTBE4EHHOro Ha
OCBOEHME y4ebHON AMCUUNANHBI, NPOGECCUOHANbHOrO MOAYNSA, 3K3aMeHbl — 3a CYET BPEMEHW,
BblaeneHHoro ®rOC CI10. B kaxgom y4ebHOM rogy KONMMYECTBO 3K3aMEHOB He npeBbiwaeT 8, a
konnyecTBo 3a4eToB — 10 (6e3 yyeTa 3a4eToB N0 PU3NYECKOM KyNbType).

3.2. KaneHaapHbI y4eOHbIN rpadumk
Cpok nonyyeHnss CMO no MMNCC3 6GasoBon nogroToBkn B O4YHOW hopme oby4veHus
coctaBngaeTt 147 Hegenb B TOM YUCneE:

OO6yyeHune No y4ebHbIM LmKnam 83 Hep.
YyebHas npakTmka 26 Hepn.
[MponssBoacTBEHHasn nNpakTuka (No Npodunio cneumansHoCTH)

[MponsBoacTBEHHas NpakTyka (NpegavniomHas) 4 Hef.
[MpomexyToyHas aTTectauns 5 Heg.
"ocygapcTBeHHas uToroesas aTrectauus 6 Hea.
KaHukynbl 23 Hen.
WNtoro 147 Hep.

KaneHgapHbin y4ebHbin rpacmk coctaBneH Ha ocHoe ®IOC Cl1O ¢ yueTom HOpMaTUBHOMN
00s13aTENbHON, CAMOCTOATENTbHON U MakCUMaIbHOW HEOQEITbHON Harpys3Kku.

3.3. Paboume nporpamMmbl y4€OHbIX AUCLUNIINH U NpodecCUOHaNbHbIX Moayrnen
Paboune nporpammbl y4eBHbIX ANCUUNIIMH U NpodeccnoHanbHbix Mmogynen (MpunoxeHns
3-25) paspaboTaHbl npenogaBaTensiMn TexHUkyma B cooTtBeTctBuM ¢ OrOC CIrNO no
cneumanbHocTn 43.02.01 OpraHusaumm o6CNyXuBaHMS B OOLIECTBEHHOM MUTAHUMU C YYETOM
pekomeHgaumn pabotogartenen-coumanbHbIX NAPTHEPOB TEXHWKYMA, TpebOBaHUIN pernoHanbHOro
pblHKa Tpyda u [denaptameHTa obpa3oBaHUA M Hayku THOMEHCKOW obnactu, pacCMOTpeHbl Ha
NpeaMeTHO-LMKITOBbIX KOMUCCUAX M YTBEPXKOEHbI 3aMeCcTUTENeM gMpekTopa.
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4. YCINOBUA PEAITU3ALIMM OCHOBHON NPO®ECCUOHAITbHOW OBEPA3OBATENILHOU
NMPOrPAMMbBI

4.1. YyebHO-MeTOOMYECKOE U MH(pOpMaLMOHHOe obecneyeHue

lMporpamma NOArOTOBKM CNEUManuCTOB CpeaHero 3BeHa obecrnedvnBaeTcs  yy4ebHO-
MeTOOANYECKON [OOKyMEeHTauMen Mo BCeM OUCUMNIIMHAM, MEeXOUCUMNIIMHAPHBIM KypcaMm U
npoeccmoHaneHbiM Mogynam MNMCC3.

BHeayguTtopHasa paboTta conpoBoxgaeTca MeToamyecknm obecneyeHnem.

Peanunzauma OOl obecneunBaeTcs 4OCTYNOM Kaxagoro oby4vatowerocs kK 6azam gaHHbIX 1
BubnmoTeyvHbIM boHaam, hopMmpyemMbiM NO NOSTHOMY NepeyHto gucumnnuH (moaynen) MMNCC3. Bo
BpPEMsi CaMOCTOATENbHON MOAroToBKM obydatowmecs obecneyeHbl JOCTYNOM K cetun WHTepHeT
(wupwuHa kaHana-10 M6\c).

Kaxabin obyvatowmncss obecrneyeH He MeHee 4YeM OOHUM Y4YeOHbIM nevaTHbIM  Wnn
9NEKTPOHHBIM U34aHMEM MO KaXKO4OoW AMCUMNIIMHE NPOdeCcCUOoHarnbHOro y4ebHoro umkna n ogHum
y4ebHO-MeToAMYECKM neyaTHbIM nnm 3NEKTPOHHbIM n3gaHmem no Kaxaomy
MeXOMCUMNITMHAPHOMY Kypcy (BKIoYast aNeKTPOHHble 6a3bl Nepnoanyecknx n3gaHunm).

BrnbnunoTteyHbii boHA yKOMNMEKTOBaH NeYaTHbIMU U SNIEKTPOHHLIMU M34aHMSIMU OCHOBHOW U
AOMOMHUTENBHOM y4ebHOon nuTepaTypbl MO AUCUMNIANHAM BCEX YYEOHbIX LMKIOB, M3A4aHHbIMU 3a
nocnegHue 5 ner.

BrubnunoTteyHbin oHa, noMmnmo y4ebHoM nuTepaTypbl, BKAOYaeT oduumanbHble, CnpaBoOYHO-
oubnuorpaduyeckne n nepuognyveckne msgaHus B pacdete 1-2 ask3emnnsipa Ha kaxabix 100
oGyyvatoLmxcs.

Kaxxgomy oby4vatowemyca obecneyeH [oCTyn K Komnnektam 6ubnuotevHoro doHaa,
COCTOSALLNM HE MEHEE YEM M3 3 HAMMEHOBaHUIN POCCUNCKUX XKYPHAIIOB.

Ob6yvatownumes npegocTaBnseTca BO3MOXHOCTb onepaTtuBHOro obmeHa wHgopmaumen c
poccuncknmmn obpasoBaTernibHbIMU OpraHn3aumnsaMm u 4OCTYN K COBPEMEHHbIM NPOdECCUOHaNbHbIM
0©a3aM gaHHbIX U MHOPMaLMOHHBIM pecypcam cetn UHTepHeT (MpunoxeHne 32)

4.2. KappoBoe obecne4yeHue

Peanusaums OOl no cneunanbHocT obecnevnBaeTca negarormyeckumMmm Kagpamu,
nvewLwrmn Boiclee obpasoBaHMe, COOTBETCTBYIOLLEE Npoduo npenogaBaemMon AUCUUNIUHDI
(mogyns). OnbIT AEATENbHOCTU B OpraHu3aumsix COOTBETCTBYIOLLEN NPOodecCMoHanbHOW cdepsbl
apnseTcsa obgasatenbHbIM ONs NpenofaBaTenier, OTBeYallMX 3a OCBOeHWe obyvarommcs
npodgeccnoHanbHoro  yyebHoro  uukna. [llpenogaBatenu  nony4alT  AOMOMHUTENbHOE
npodeccmoHanbHoe obpasoBaHMe MO NporpamMmam MOBbILWEHWS KBanugukaumm, B TOM 4Yucre B
opme CTaKMPOBKKU B NPOMnbHbIX opraHn3aumsx He pexe 1 pasa B 3 roga (MpunoxeHne 31)

4.3. MaTtepnanbHO-TeXHUYecKkoe obecnevyeHue
TexHuKym pacnonaraeTt maTtepuanbHO-TexHu4eckon Gason, obecnevvBatolLlert npoBeneHne
BCeEX BuOoB nabopaTtopHbix paboT M MpaKTMYECKUX  3aHATUWA,  OUCLMNIIMHAPHON,
MEXOMNCUMNITMHAPHOM U MOAYNbHOW NOArOTOBKM, y4eOHOM NPakTUKK, NPegyCMOTPEHHbIX y4EOHbIM
nnaHom obpasoBaTenbHONM oOpraHusaumn. MaTtepuanbHo-TexHU4eckasa 6as3a COOTBETCTBYET
AENCTBYIOLLMM CaHUTaPHbIM U NPOTUBOMOXAPHBLIM HOpMaM.

lMepeyeHb kabnHeToB, NabopaTopuin, MacTEPCKNX
W Opyrux noMeLleHum

KabuHeThbl:
rYMaHUTapHbIX U COLMANbHO-3KOHOMUYECKMX ANCLMMINH;
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MaTemaTuKu;
MHOCTPaHHOIO A3bIKa;

npaBoBoro obecnevyeHnsa NnpodeccMoHanbHoON AeATENbHOCTY;

TEXHMYECKOro OCHaLLeHWs opraHM3aumnn obLLeCTBEHHOro NUTaHUSA U OXpaHbl Tpyaa;
PU3NONOrMM NUTaHNA U CaHUTapuu;

TOBapoOBeAEeHNA NPOAOBOSIbCTBEHHbBIX TOBAPOB U NPOAYKLMM OBLLECTBEHHOMO MUTAHWUS;
3KOHOMWKN N (OMHAHCOB;

opraHm3aumm 1 TEXHONOTMM OTpacnu;

opraHusaumm obcnyxXmnBaHusa B opraHmsaumsax obLeCcTBEHHOIO NUTaHUS;

opraHuMsaumm n TexHonormm obenyxueaHus B 6apax;

MeHeKMEHTa 1 ynpaBfeHns NnepcoHanom;

MapKeTUHra;

NCUXONOTNN N 3TUKM NPOECCUOHANBbHOWN AEATENBbHOCTY;

OyxranTepckoro y4eTa;

AOKYMEHTaLMOHHOro obecnevyeHmns ynpasneHus;

6e30MacHOCTM XN3HeOeATeNbHOCTY;

cTaHgapTusaumm, MeTporiormm 1 NOATBEPXKOEHUS COOTBETCTBMS.

Na6opaTopuu:

NHPOPMAaLMOHHO-KOMMYHUKALMOHHBIX TEXHOSTOMNIA;
TEXHONMOrMn NPUroTOBNEHNS NMULLIN.
CnopTUBHbIN KOMMNNEKC:
CMOPTUBHbIN 3arT;
OTKPbITbIA CTAANOH LUMPOKOro Npoduns ¢ anemMeHTamm nosockl NpensTCTBUN;
cTpenkoBbin TUP (B Ntobon moandmkauun, BKNOYaa 3NEKTPOHHbIN) UM MECTO ANst CTPenbObI.
3anbl:
BGubnmoTeka, YnTanbHbIV 3an C BbIXOAOM B ceTb VIHTEpHET;
OaHKeTHbIN 3an;
aKToBbIV 3an.
Y4yebHble kabuHeTbl, MacTepckue M nabopatopuMm OCHaLEeHbl y4eOHbIM, flabopaTopHbIM,

crneunanmanpoBaHHbIM 060pyAOBaHNEM, BbIYUCIUTENBHOW TEXHUKOW, HEOBXOAMMBIM KOMMNEKTOM
nporpaMmHoOro obecneyeHnsa n MHpopmMaunoHHo-obpasoBaTenbHbIMKM pecypcaMmm B COOTBETCTBUM
¢ ¢rocC Crio no cneumnanbHOCTH.

Peanusauua MNMMCC3 obecne4vnBaerT:

BbINOMHEHNe oby4vatowmmmca nabopaTopHbIX paboT M NPAKTUYECKUX 3aHSATUI, BKIOYas Kak
obA3aTenbHbIi  KOMMOHEHT  MNpakTU4YeckMe 3afjaHus C  WUCMONb30BaHMEM  NepCOHanbHbIX
KOMMNbIOTEPOB;

OCBOeHMe obyvawmummnca npodeccroHanbHbiX MoAyrnenl B YCMNOBUSX  CO3[AaHHOM
cooTBeTCTBYylOLEN 0oBpasoBaTenbHON cpedbl B TeXHUKYME W B OpraHusauusax -  coumarnbHbIX
napTHepax TexHUKyma, HanpaBfneHne [esATEeNbHOCTU KOTOPbIX COOTBETCTBYET npodumnto
MOArOTOBKM 0By4aloLLMXCS.

Mpn ncnonb3oBaHWM SNEKTPOHHBLIX U3AaHWA Kaxdbl obyvarowwmics obecneveH paboynm
MECTOM B KOMMbIOTEPHOM Kracce B COOTBETCTBMM C OOBLEMOM WM3y4aeMblX AUCLMNINH.
(MpunoxeHne 32)

4.4. OpraHusauums npakTuKu

Mpwn peanusaumm OMNOIM CIO npegycmaTtpuBaloTcs cnegyowme Buabl NpakTuk: y4ebHas um
npou3BoacTBeHHas. [1pon3BoaCTBEHHAS NPaKTUKa COCTOMT U3 ABYX 3TAnOB: NPaKTUKN NO Npoduno
crneumanbHOCTU 1M NPeaauniioMHON NpakTuku. Nopsagok opraHMsaumMm U NpoBeOEeHUs NPaKTUKK
obyvatowwmxcsa onpegensetcsa lNonoxeHmeM O NpakTuUke obyyaroLMXCs, OCBaMBaKOLNX OCHOBHbIE
npodeccunoHanbHble obpasoBaTernbHble NPorpamMmmbl cpeaHero NpodeccMoHanbHOro o6pasoBaHus,

yTBEPXOEHHbIM Npukazom MuHobpHayku Poccum ot 18.04.2013 N 291.
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YyebHas npakTMka NpoBOANTCS B y4eOHbBIX MacTepCcKmnx n nabopatopusx TEXHUKyma nnbo B
opraHmMsauuax B cneuwanbHO 00OpPYAOBaHHbIX MOMELLEHUsIX Ha OCHOBE [OroBOpPOB MeXay
opraHu3auven, OCyLeCTBRAILWENn AesaTenbHOCTb B COOTBETCTBUM C Npodunem noaroToBKu
0ByyatoLmMXCH, N TEXHUKYMOM.

Mporpammbl  npaktukn  (Mpunoxenna 27-29) paspabaTtbiBalOTCA U yTBEpPXAaKTCA
TEXHUKYMOM CaMOCTOATENbHO U SBNAOTCA cocTaBHow YacTtbto OlOIM CI1O, obecneumnBatowlen
peanusaumto rocC Crl10.

HanpaBneHne Ha npakTvky oopMnsieTcs NpuKasoM AMpPeKTopa TeXHWKYMa C ykasaHuem
3aKkpenneHus kaxgoro oby4varolerocs 3a opraHmsauven, a Takke C ykasaHuem Buaa U CpOKOB
NPOXOXAEHMST NpPakTUKW. [MpyM NPOXOXOEHUN MNPaKTUKM Ha NPeanpUAaTUSX, B YYPEXAEHUAX U
opraHu3auusx, paboTHMKM KOTOpbIX noanexar obssaTtenbHblM MEeAUUMHCKUM  OCMOTpamM,
obyvalolwmecs nepen Hayanom M B nepuon MPOXOXAEHUS NPaKTUKM NPOXoaAaT MeauLMHCKue
OCMOTPbI.

Mpon3BoACTBEHHAA NpakTMKa NPOBOAUTCS Ha NpeanpusaTUaX, COOTBETCTBYOLWMNX NPOUII0
NOArOTOBKM 0Oy4aloWmMXcsi Ha OCHOBE [AOroBOPOB, 3aKryaeMblX Mexdy opraHusaumnen u
TEXHWUKYMOM MO0, PyKOBOACTBOM npenogasaTtenen npoeccMoHanbHOro Lukna u pykosogutenen
npeanpuaTuin.
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5. OLUEHKA KAYECTBA OCBOEHUA OCHOBHOW MNPO®ECCUOHAIIBHON
OBPA30BATEJIbHON NPOIrPAMMbI

5.1. Tekywmih KOHTPONb yCNEBaeMOCTU U NPOMEXKYTOYHAsA aTTecTauusa obyyarowmxca

OueHka kayectBa ocBoeHuss [MCC3 BknwYyaeT TEKYWMN KOHTPOSb YCneBaemocCTw,
NMPOMEXYTOYHYIO U rOCY4apCTBEHHYIO MTOroBYO aTTectauun obyyarLwmnxcs.

KoHkpeTHble bopMbl M Mpouenypbl TEKyWero KOHTPONsA YCneBaemMoCTU, NPOMEXYTOYHOM
aTTecTauMm no Kaxgow OucuMnIiiMHe u npodpeccuoHarbHOMY MOAYM0 OOBOAATCA A0 CBedeHUs
obyyvatoLmxcs B TedeHne nepBbIixX ABYX MecsLeB OT Havyana obyyeHus.

Ona atTectauumn obyvaoLmnxcsi Ha COOTBETCTBUE MX NEPCOHANbHbIX 4OCTWKEHUIN NO3TANHbIM
TpeboBaHmsam [MCC3 (Tekywuin KOHTPOSb YCMEBAEMOCTU W MPOMEXYTOYHAs aTTecTaums)
cosgaroTcs POHAbI OLEHOYHbIX CPeacTB, NO3BONALWME OLEHUTb YMEHUS, 3HAHUSA, NPaKTUYeCKnii
OMbIT U OCBOEHHbIE KOMMNETEHLINN.

®oHObl OLEHOYHbIX CpeacTB ANnd MNPOMEXYTOYHOW aTtTecTtauun Mo AUCUMNIMHAM U
MEeXOMCUMNIIMHaPHbIM Kypcam B cOCTaBe npodheccuoHanbHbIX Moayren paspabaTbiBatoTca U
YTBEPXKOAKTCA TEXHUKYMOM CaMOCTOATENbHO, a [Anid MPOMEeXYTOYHOW aTTectaumm o
npogeccnoHanbHbIM MOAYNAM U NS roCygapCTBEHHON UTOrOBOW aTtTecTauun - paspabaTtbiBaoTcs
N yTBepxgalTcs obpasoBaTenbHOW opraHusauuen nocne npeaBapuTernbHOro NOMOXUTENbHOro
3akroyeHus paboTtogaTtenen.

Ana npomexyToyHon aTTtectaumm obydvarowmuxcs no AUCUMnMHaM (MeXAUCUMnANHapHbIM
KypcaMm) Kpome npenogaBaTenen KOHKPETHOW AUCUMMMAWHBI (MEXAUCUUNIMHAPHOIrO Kypca) B
KayeCTBe BHELLHNX SKCMEePTOB NPUBIEKATCA NpenogaBaTeny CMeXHbIX AucunnnuH (Kkypcos). Ons
MaKCUManbHOro npubnMmKeHNs nporpaMm MNPOMEXYTOYHOM aTTecTauuMm obyyarowmxcs no
npoeccmoHanbHbiM  MOAYNAM K ycrnoBuam wux Oyayuien npodiecCroHanbHOM LeATeNbHOCTU
TEXHMKYMOM B KayeCTBe BHEeLUTaTHbIX 9KCNepTOB NpuBriekaTcsa pabotogatenu.

OueHka kayecTBa MNOAMOTOBKM OBYyYalOLUMXCA M BbIMYCKHUKOB OCYLLECTBASETCA B ABYX
OCHOBHbIX HanpaBneHusX:

OLleHKa YPOBHSI OCBOEHUSA ONCLNMNINH;

OLleHKa KOMNeTeHUMI 0ByYatoLmxcs.

[ns oHowen npegycmaTpmBaeTCs OLeHKa pe3ynbTaToB OCBOEHUA OCHOB BOEHHOW CryX06bl.

KoHkpeTusnpoBaHHble TpeboBaHUA K pe3yfibTaTaM OCBOEHUSA NPOorpaMmmMbl NOArOTOBKU
cneuvanucToB cpeaHero 3seHa no cneunanbHocTh 43.02.01 OpraHunsaumsa o6cnyxmBaHus B
obLecTBEeHHOM NUTaHUN

MHpekc HanmeHoBaHue CopepxaHue gucunnmmHbl Koabl
y4ebHbIX LUKMOB, dopmupy
pa3genos, Moaynen, eMblIx
TpeboBaHus K KOMneTeH
3HaHWAM, YMEHUSIM uun
npakTU4eckomy OK/TIK
onbITy

O6WMI rymaHUTapHbIA U B pesynbTaTe nsyyeHus obsisatenbHon/BapmaTuBHON

couunanbHO-3KOHOMNUYECKUN YyacTu y4ebHOoro Lmkra obyyatoLmMncs OOIMKEH:

umKn

Orca.o1 OcHoBbl hunocodun | ymeTb:  OpueHTMpoBaTbcd B Hambornee  obwmx | OK 1 - 10

dmnocoqckmx npobnemax ObITUS, no3HaHus,

LleHHOCTen, cBoOOAdbl M CMbICNa XW3HU Kak OCHOBaX
OpMMPOBaHMSA KyNnbTypbl rpaxgaHuHa U Oyayuiero
cneumanucra;

3HaTb: OCHOBHbIE KaTeropum u MoHSATMS dounocodum;
ponb dunocodpun B XU3HKM 4Yenoseka U o6LLECTBa;
OCHOBbI (PUNIOCOPCKOrO YYeHUs O ObITUKM; CYLLIHOCTb
npoLiecca NO3HaHUSA; OCHOBbI Hay4YHOW, hnnocohcKomn 1
PENUrno3HOn KapTUH MMpa; 00 ycrnoBusix opMMUpoOBaHUSsE
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nn4HocTK, cBoboae M OTBETCTBEHHOCTM 3a COXpPaHEHUE
XW3HU, KYTbTYPbl, OKPY>KalOLLEN cpeapl; O coumanbHbIX U
aTnyeckux npobriemMax, CBsI3aHHbIX C pasBUTMEM U
MCMONb30BaHNEM  OOCTMDKEHUA  HayKW, TEXHUKA U
TEXHOMNOIMMN

orca.oz

WcTopus

yMeTb: OpMEeHTUpOBaTbLCA B COBpPEMEHHOW
3KOHOMMUYECKOW, NONUTUYECKOM U KYNbTYPHOW CUTyauuu
B Poccum un  mMupe; BbISBNATL  B3auUMOCBSA3b
OTEYECTBEHHbIX, perMoHanbHblX, MUPOBbLIX COLManbHO-
9KOHOMMUYECKNX, MONUTUYECKUX U KyNbTYPHbIX Npobnem;
3HaTb: OCHOBHblE HanpaBneHWUs pasBUTUSA KIHOYEBbIX
perMoHoB Mupa Ha pybexe BekoB (XX n XXI BB.);
CYWHOCTb W MPUYMHBLI  NOKamnbHbIX, pPervMoHasbHbIX,
MEXroCy1apCTBEHHbIX KOH(PIIMKTOB B KOHLLEe XX - Havane
XXI  BB.; OCHOBHble npoueccbl (MHTErpaLMOHHbIE,
NONUKYNbLTYPHbIE, MUrpaunoHHble " WHbIE)
NONUTUYECKOTO N 3KOHOMWUYECKOrO pasBUTUS BedyLux
rocyaapcTB U pernoHoB Mupa; HasHavyeHne OOH, HATO,
EC v gpyrux opraHusaumin n OCHOBHbIE HaMpaBreHUs nx
OEeATEeNbHOCTU; O PONWN HaykW, KynbTypbl U penurun B
COXpaHeHMM 1 YKpenneHmnm  HauuoHarbHbIX U
rocygapCTBEHHbIX TPaauUMiA; CoaepXKaHe N HasHavYeHne
Ba)XHEMLINX MNpPaBOBbIX W 3aKoOHOOATENbHbIX aKTOB
MMWPOBOrO M PErMOHarnbHOro 3HayeHnst

OK1-10

Oorca.os

MHOCTpaHHbIN 513bIK

yMeTb: 06LaTbCst (YCTHO M MMCbMEHHO) HAa UHOCTPaHHOM
A3bIke Ha NpodeccuoHarnbHble U NOBCEAHEBHbIE TEMBI;
nepeBoauTb (CO CroBapem) WHOCTPaHHbIE TEKCThbI
npodeccnoHanbHon HanpaBfieHHOCTW; CaMOCTOATENBHO
COBEPLUEHCTBOBATL YCTHYKD U MWUCbMEHHYIO pPeub,
NMOMOJSIHATL CITIOBApHbLIN 3anac;

3HaTb: nekcunyeckun (1200 - 1400 nekcuveckmx eanHuLL)
1 rpamMmmMaTUYeCKUIA MMHUMYM, HEOOXOAMMBIN AN YTEHUS
n nepeBoda (CO cnoBapemMm) MHOCTPaHHbIX TEKCTOB
npodeccuoHanbHOW HanpaBIEHHOCTY;

OK1-10

orca.o4

dusnyeckas
KynbTypa

yMeThb: Puanyeckas KynbTypa ncnonb3oBaTb
PU3KYNbTYPHO-0300POBUTENBHYIO  OEATENbHOCTE  ANs
YKpPEnneHnsa 300poBbsl, AOCTMXKEHUSI JKU3HEHHbIX U
npodeccuoHarnbHbIX Liefnen; 3HaTb: O Ponu ranyeckon
KynbTypbl B OOLLEKYNbTYPHOM, NPOdECCMOHANbHOM U
couManbHOM pa3BUTUKM YErOBEKA; OCHOBbI 30pPOBOro
obpasa XU3HW.

0K2, 3,6

MartemaTtnye
€CTEeCTBEHHO

CKUI 1 obLwuni
HayYHbIN LMK

B pesynbrate usyueHus obssatenbHON Yactu y4eGHoro
uMKna obyYalLMAcs OOMKEH:

EH.01

Martematuka

yMeTb: NPUMEHATb MaTemMaTudeckme 3HaHUA 1 yMeHUsi
npw peLleHnmn 3agay npodeccnoHarnbHOM 4eaTeNbHOCTY;
3HaTb: 3Ha4yeHMe MatemMaTuku B NpodecCMOHanbHON
aesarenbHocTn u npu oceBoeHun [NMNCC3; ocCHoBHbIE
MaTeMaTudeckne MeToabl pelleHns NpuKnagHbiX 3agad
B obractu npodeccnoHanbHON AesTeNbHOCTU; OCHOBBI
TEOpUU BEPOATHOCTEN N MATEMATUYECKON CTATUCTUKN.

OK2

O6wenpodeccnoHanbHble
AUCLMNIINHbI

B pesynbrate usyveHuss obsA3aTenbHon/BapuaTUBHON
yacTun y4ebHOro Lmkra obyyarLmMincs JOIMKEH:

Or1.01

OKOHOMUKA
opraHusaumm

yMeTb: paccyuTbiBaTb OCHOBHbIE  3KOHOMUYECKME
nokasaTenu [JedaTenbHOCTM OpraHM3auun; OueHuBaTb
3 heKTUBHOCTb OesTensHoCcTH opraHusauumu;
onpepenaTb  MaTtepuanbHO-TEXHUYECKUE, CbIPbEBbIE,
TpyaoBble U (UHAHCOBbLIE pecypCbl OpraHu3auum,
nokasaTenu ux 3PeKTMBHOIO NCMOMNb30BaHWS;

3HaTb: COBpPEMEHHOE COCTOSiHUE W  NEepCrneKkTMBbI
pasBuTUS OBLLECTBEHHOrO NUTAHWS; OpraHW3aLMOHHO-
npasoBble  OpPMbl  OpraHuMsauun; nepedeHo U
XapaKTepucTrKy MatepuanbHO-TEXHUYECKMX, CbipbeBbIX,

OK1-4
MnK1.4
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P1HaAHCOBBLIX PECYPCOB, Nokasatenu ux addeKTMBHOro
NCMONb30BaHWs, NPOM3BOACTBEHHYIO, OPraHN3aLNOHHYI0
CTPYKTYPY M MHAPACTPYKTYPY OpraHu3auuvn; nepeyeHb
OCHOBHbIX N ODOPOTHBLIX CPEeACTB, HOPMblI W MpaBuna
onnaTel Tpyda, MPOM3BOACTBEHHbIE MNpOrpaMMmy W
MOLLIHOCTb, ueHoobpasoBaHue, 3KOHOMUYECKME
rokasatenu Xo3AWCTBEHHOW OeATenbHOCTW, OLEHKY ee
3(PPEKTUBHOCTN; MeXaHM3Mbl LieHoobpa3oBaHUA Ha
npoaykuuio (ycnyru); dopmbl onnatbl TpyAa,;

Or1.02

MNpaBoBoe
obecne4veHne
npodeccroHanbLHoOn
aedaTenbHOCTU

ymeTb: paboTtatb C HOPMaTMBHbLIMW  MPaBOBbIMMU
OOKYMEeHTaMu, UCnonb3oBaTb WX MNpodecCcroHanbHon
OEeATeNnbHOCTU; AeATENbHOCTM 3allmiaT CBOM npasa B
COOTBETCTBMM c rpaxgaHcknm, rpaxgaHcKo-
npoLeccyanbHbiM U TPYOOBbLIM 3aKOHOOATENbLCTBOM,
cobnogaTe TpeboBaHuA OEeNCTBYIOLLErO
3aKoHO4aTEeNbCTBA;

3HaTb: MOHSATME MPABOBOrO perynupoBaHusa B cdepe
npodeccuoHansHon OesATenbHoCTy; OCHOBHblE
NOMNOXEHUs1  3aKOHOAATENbHbIX aKTOB M OPYrux
HOPMaTUBHbIX AOKYMEHTOB, perynvpyroLmx
npaBoOTHOWEHNS B obnactm npodeccuoHansHoN
aesarenbHoCcTn; npaBa M 06a3aHHOCTM pPabOTHUKOB B
chepe npoceccuoHansHon 0eATenbHoCTY;
OpraHn3aunoHHO-NPaBoBble (POPMbl HOPUONYECKUX TNLL;
npasoBoe nonoxeHune cybbekToB
npeanpuHMMaTENbCKOWM OeATeNnbHOCTY; nopsgoK
3aKMYeHMs TPYLOBOro [JOroBopa W OCHOBaHUSA €ro
npekpaweHvs; npaswfna onnatbl  Tpyda;  porb
rocygapCTBEHHOINo  perynupoBaHust B obecnedeHun
3aHATOCTU HacCeneHus; OCHOBbI MpaBa CouMarbHON
3alWMThl  rpaxdaH; MNOHATWE  OVCUMNIMHAPHOW U
MaTepuanbHON OTBETCTBEHHOCTM pabOTHUKA; BUAbI
aAMWHUCTPATMBHbIX npaBoHapyLUEeHWI "
aAMWHUCTPATMBHOW OTBETCTBEHHOCTMW; HOPMbI 3aLUuUTbl
HapyLEHHbIX MpaB M CcygebHbIN NOpsSAOK paspeLleHus
crnopos

OK 1 -4,
10
nK4.1

Or1.03

Byxrantepckui y4ét

yMeTb: MCMoNb30BaTb AaHHbIE ODyxranTepcKkoro yyeTa u
OTYETHOCTU B NpodreCccrMoHanbHoOM AeATeNbHOCTHY;
3HaTb: OCHOBbI DyXranTepcKkoro y4eTa, CTPYKTYpy 1 BUAbl
OyxranTepckoro GanaHca, OOKYMEHTbl XO3SINCTBEHHbIX
onepauun, OyxranTepckyld OTYETHOCTb; OCOOEHHOCTU
LeHoobpa3oBaHus B 06LLEeCTBEHHOM nUTaHuu;
HOPMaTUBHO-NPaBOBY 6a3y ByxranTepckoro y4yera;

OK 1, 3,
7,10
NnK1.4

or.o4

[lokymeHTaLoHHoe
obecne4veHune
yrnpasneHus

ymeTb: OQOpPMNATb AOKYMEHTbl W/MnM npoBepsTb
npaBuIbHOCTb ODOPMIIEHUS, XPaHEHUs M yyeTa WX B
cooTBEeTCTBUU Cc TpGGOBaHVIFIMI/I CUCTEMbI
OOKYMEHTaUMOHHOro obecneveHus;

3HaTb: Uenu, 3agdady, Ha3HayeHue, CUCTEMb
JOKYMeHTaLOHHOro obecneyveHus ynpaBreHus;
crnocobbl  co3gaHmsl, YHKUMM U Knaccudukaumio
OOKYMEHTOB; YHUMDULMPOBAHHBIE CUCTEMbI JOKYMEHTOB,
npaBuna WX COCTaBfeHWs;; opraHusaumio pabot ¢
OOKYMEHTaMu, KOMMNblTepuUsaumnilo SOKYMEHTaLMOHHOIO
obecneyeHns oopMNeHus;

OK 1,10
NnK 2.4

Or1.o5

durHaHCbI U
BaroTHO-
bUHaHCOBbIE
onepauuu
opraHmsaumm

YMeTb: COCTaBATb WU O(bOpMJ'IFlTb OOKYMEHTbl Mo
TOBapHbIM, [OEHEXHbIM W pacyeTHbIM OMNepauusimM;
pacnosHaBaTb BUAbl BanoT; 0QOPMIIATL U UCNONb30BaTb
nnaTexHble JOKYMEHTbI Npu pacyeTax ¢ notpeburenem;
3HaTb: CYWHOCTb W YHKUMM [OeHer, [OeHeXHoe
obpalleHue; doMHaHChI: CYLLHOCTb, dyHKUMN,
ynpaBneHne uHaHcamn, uHaHCBl rocygapctea u
opraHu3auum, ux ucnosnib3oBaHue, 6aHKOBCKYIO CUCTEMY,

OK 1 -4,
7,10
NnK 1.4,
2.5
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(bMHaHCOBOE NMaHMpPOBaHWE W KOHTPOMb, BantoTHO-
(bvHaHCOBbIE Onepaumu: BUAb! BastoT, BantOTHbIN KypeC U
PbIHOK; BasOTHbIE onepaunn, X peryiMpoBaHue;

Or1.06

WHpopmaumoHHo-
KOMMYHVKaLMOHHbIE
TEXHOMNormm B
npodgeccnoHanbLHON
OesaTenbHoCTH

yMeTb: UCMONb30BaTb TEXHOMOrMM cbopa, pa3MmeLleHus,
XpaHeHWs, HaKommneHus, npeobpasoBaHna M nepepayn
AaHHbIX B MpodeccuoHanbHO  OPUMEHTUPOBaHHbIX
WHMOPMAUMOHHBLIX ~ CUCTEMax;  ucrmonb3oBatb B
npocpeccmoHanbHON AeATENbHOCTU PasnunyHble BUAbI
nporpammHoro obecneyeHusi, B T.4. CneLManbHoOro;
NPUMEHATb KOMMbIOTEPHbIE W TENEKOMMYHUKALWOHHbIE
cpencTsa; OCYLLEeCTBNATb nouck  Heobxogumonm
MHdOopMaLuW;

ucrionb308amb  KOMIMbIOMEPHble  rpoepammbl,  O7s
pacdyemose ¢ nompebumensmMu 8 oOpa2aHu3auusx
numaHusi;

npodsuzamb  pecmopaHHblie  ycriyau  Ha  pbIHKe
TromMeHCKo20 peauoHa

3HaTb!: cocTas, dyHKUMM n BO3MOXHOCTM
MCMOonNb30BaHWs NHMOPMAaLMOHHbIX n
TeNneKoMMYHMKaLNOHHbIX TEXHONornn B
npodeccuoHanbLHON AeATENbHOCTU; METOObI U CPeacTBa
cbopa, 06paboTku, xpaHeHus, nepegadn N HakonneHus
uHdopmaumm; 0BasoBble CUCTEMHbIE MPOrpPaMMHbIE
npoayKTbl M MakeTbl NPUKNaAaHbIX NporpamMm B obnacTu
npodpeccrmoHanbHoO AeATenNbHOCTU; OCHOBHbIE METOAbI
" npuembl obecneveHus NHAOPMaLMOHHOW
6esonacHocTn ucrnonbL308ame KOMIbOmepHble
npozpammbl, 0On pacdemos ¢ rnompebumensamu 8
opzaru3ayusx numanusi (F1C)

- npodgueamb pecmopaHHble ycryau Ha PblHKe
TromeHckozo peauoHa (DK)

OK1,4,5
NnK2.4

or.o7

TexHuyeckoe
OCHallleHue
opraHusauuim
0bLEeCTBEHHOIO
nUTaHUsi U oxpaHa

TpyAa

yMeTb: onpenenaTb BUA TEXHOMOrM4YecKoro
obopynoBaHuas B opraHusaumsax  obLLECTBEHHOro
NUTaHWS, 3KCNyaTUPOBAaTb €ro MO Ha3HAYEHMUIO C Y4ETOM
YCTaHOBIEHHbIX TPebOBaHWIA; OCHALLEHNE OpraHu3auui
0o0LecTBEHHOrO NMUTaHMA M OoxpaHa Tpyaa cobniogatb
npaeuna OXpaHbl TpyAa; npegynpexaaTb
NPOM3BOACTBEHHbIV TpaBMaTuam M npodsabonesaHus;
MCNomnb3oBaTh NPOTUBOMOXAPHYIO TEXHUKY;
KOHmpornupogamsb  cobmodeHue  UHCMPYKUud o
6e3onacHocmu (nuyHod, obuwecmseHHoU u
npednpusmusi);

nposepsimb  ucripasHocme 0bopydoeaHusi, bapHod,
pecmopaHHol mebernu;

rnpou3eoOuUmb pacdem C UCM0/1b308aHUEM CUCMeM
asmomamu3sayuu;

cobnodams rnopsdok npuema, ydema u pacxo0osaHusi
MamepuaribHbIX pecypcos

3HaTb: Knaccndukawmio obopynoBaHus,
XapaKTEPUCTUKY OTAENbHbIX €ro rpynn, HasHaveHwue,
NPUHUUMBLI  OENCTBUS,  OCODEHHOCTM  YCTPOWMCTBA,
KpuTepum Bbibopa, NpaBuna 6e3onacHon aKcnnyartawumuy;
OCHOBbI HOPMaTUBHO-MPABOBOro PEryIMPOBaHWS OXpaHbl
Tpyga, ocobeHHocTM obecneveHuss 6e3onacHoCTy
yCnoBuU Tpyda B OpraHu3aumsix 0oOLeCTBEHHOro
NMUTaHWS; MPUHUUMNBI BO3HUMKHOBEHUS U MPOdUNAaKTUKY
NPON3BOACTBEHHOIO TpaBMaTn3ama 1 npodgsabonesaHumn

OK 2, 3,
10
MnK1.1,
1.2,2.1,
2.6

or.os

MHOCTpaHHbIN A3bIK B
chepe
npodeccnoHasnbHON
KOMMYHMKaLMK

ymeTb: Bectu Gecegy (guanor, neperoBopbl)
npodeccuoHanbHON HanpasfieHHOCTU Ha MHOCTPAHHOM
A3blke, paboTaTb C UCTOYHMKAMM MPOGECCUOHANBHOM
WHpopMaLMM Ha MHOCTPaHHOM $3blKe; 3HaTb: NEKCUKO-
rpaMMaTMYeckuin  matepuan  no  crneuuanbHOCTH,

OK 1;
MK 1.4,
2.2,2.4,
25,3.1-
3.3,4.3
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HeobOxoguMMbli  Ansg  npodeccrMoHanbHOro  obLeHus;
pasnunyHble BuAbl pPeyYeBON [OeATerbHOCTM U (hOopMbl
peyun; UCTOYHMKM npodbeccuoHanbHon nHgopMmaumm Ha
WHOCTPaHHOM A3bIKE; TEXHUKY nepesopga
npodeccnoHanbHO OPUEHTUPOBAHHBLIX TEKCTOB

Oor.o9

BesonacHocTb
KU3HEOEeATENbHOCTH

YyMeTb: OpPraHn3oBbIBaTb 1 NPOBOAUTbL MEPONPUATUSA MO
3awmTe paboTalwmx W HaceneHuss OT HeraTuMBHbIX
BO34ENCTBUI Ype3BblvalHbIX CUTYaUnn; NpegnpuHuMaTh
npoounakTuyeckme Mepbl ANS  CHUXEHUSI  YPOBHS
OnacHOCTEN pasnMYHOro BMaa M WX MNOCNeacTBUA B
npodeccuoHanbHom 0esaATenbHOCTH 7 ObITY;
ncnonb3oBaTb cpeacTea MHOVBMAYanbHOM n
KOMMNEKTMBHOW  3aliMTbl OT  OPYXWUS  MacCOBOro
nopaxeHus; NPUMEHATb nepeBudHble  cpeacTsa
NoXXapoTyLUEHWS; OPUEHTMPOBATLCA B NepeyHe BOEHHO-
YYETHbIX cneumnanbHOCTEN n CaMOCTOATENbHO
onpenenaTb Cpean HUX POACTBEHHbIE MOMYYEHHON
crneunanbHOCTW; NPUMEHSATb npodeccuoHarnbHble
3HaHMA B XOAE WCMOSIHEHMS 0OsiI3aHHOCTEN BOEHHON
cnyxkbbl Ha BOMHCKMX [OOIMKHOCTAX B COOTBETCTBUM C
NoNy4YeHHOW CheuManbHOCTbIO; BrageTb cnocobamu
B6ecKOHPNMKTHOro  obweHnsa ©n camoperynsauun B
NOBCEOHEBHON  OEATENbHOCTM U 3KCTpemarbHbIX
YCITOBUSIX BOEHHOW CNy>X0Obl; OKa3biBaTb NEPBYIO MOMOLLb
nocTpagaBWwnM; 3HaTb: MpUHUMNBLI  oBecneyeHus
YCTONYMBOCTU OOBEKTOB 3KOHOMWKU, MPOrHO3MPOBAHWS
pas3BuTMa CoObITUA M  OLEHKM MNOCNeacTBMA  Mpu
TEXHOTEHHbIX YPe3BblYalHbIX CUTYaLMAX N CTUXUIAHBIX

OK1-10
MnK1.1,
1.4,21,
22,4.1-
4.3

Ori1.10

lMpogbeccuoHanbHas
acmemuka

yMeTb: cobnodams rnpasusa pecmopaHHo20 amukema,
noddepxxugampb  8HYMPUUPMEHHYIO  Kynbmypy U
coyuarnbHyr amuKy; 0ghopMisimb UHMepbep 3ana u
yKpaweHue cmosna C y4YemoM Ccmurssi pecmopaHa U
QusaliHepckux meHOeHyul,; ynpaensmb Ccep8uUCHbIM
Uukrnom 0ns pa3fiuyHbIXx cmurnel obcryxueaHusi;
3Hamb: 0CObeHHOCMU MPOECCUOHaNbHOU 3cmemuKku
cgbepbi obcnyxusaHus; MPUHYUMNbBI 3CMemuKuU, rnpasuna
rpUMeHeHUsI acmemuku npu obcrnyxueaHuu;
ocobeHHocmu co30aHusi cmuns u dusaliHa mopa0o8bix
3as106 npednpusmul NUMaHusl.

OK 1, OK
5-6, OK 8-

ori.11

OcHoebl
npednpuHUMamerssc
Kol desimesnibHOCMU
(Pacwupsiem
20pU30HMEbI.
profilUM)

ymemsb: ¢hopmMupogamb UHHOBAUUOHHbIe 6Gu3Hec-udeu
Ha ocHose npuopumemos pa3sumusi THoMeHcKoU
obnacmu, cmasumb yenu 8 coomeemcmeauu ¢ busHec-
udesmu, pewame op2aHU3ayUOHHbIE 80MPOCkl CO30aHUs
busHeca; ¢popmuposampb nakem OOKyMeHmo8 Orns
rnonydyeHusi eocydapcmeeHHol no00epxKU Maroz2o
busHeca;, nposodumsb ombop, odbop U OUEHKY
nepcoHana; ogopmnsame mpyoo8bie  OMHOWEHUS;
aHanu3uposams PbIHOYHbIE nompebHoCcmuU U Crpoc Ha
Hosble moeapbl U ycryeu; 0b60CHO8bI8amMb UEHO8YH0
nonumuky; cocmaensame Ou3Hec-rilaH Ha OCHOB8e
COBPEMEHHbIX MPOepaMMHbIX MEXHOI02ul;

noHsmue, ¢yHKyuu, eudbl npedrnpuHUMamenscmea;

ropsidok rnocmaHo8KuU uenelt busHeca u
op2aHu3auyuUoHHbIe 80r1pockI eao co30aHus;
HOPMamueHO-Pagosyo 6asy, amaribi

2ocydapcmeeHHOoU peaucmpayuu cybbekmos Masiozo
npednpuHuMamesiscmea;

opmbi eocydapcmeeHHOU noddep kKU manoao busHeca;
cucmemy HOpMamueHo20 peaynuposaHusi
byxeanmepckoeo ydyema Ha npednpusmusix Masozo
busHeca u ocobeHHocmu e20 8edeHus;, nepeyeHhb,
codepxkaHue u nopsiOok chopmuposaHusi byxaanmepckou

OK 1-4,
OK 11
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¢uHaHcosol U Hajio2o80l omyemHocmu; 8udbl U
opmbi KpedumosaHusi marsnozo
npednpuHuMamernscmea, pogpamMmbl pPeauoHasbHbIX
baHkoe o KpedumosaHuto CcyObEeKmo8 Masio20
npednpuHuMamersnbcmea;

8uodbl u gopmbi KpedumosaHusi masiozo
npednpuHuMamerniscmea, rpospaMmMmbl pPeauoHalbHbIX
baHKoe o KpedumosaHul CcybbeKkmoe Masio20
npednpuHumamersnbcmea;

Crocobbl rpodsuXeHUs Ha PbIHOK mMoeapos8 U yciye;
CyuwHocmb U Ha3Ha4yeHue busHec-rnnaHa, mpeboeaHus K
€20 cmpyKmype u co0epxaHuio.

Ori.12 OpeaHu3zauusi ymems: obcriyueampb npu 2ocmuHuyax uHocmpaHHbix | OK 1-9
numaHusi 8 mypucmos;
S0CMUHUYHbIX cobnodamb nopsiO0K obcCryxueaHUss 8 20CMUHUYHbIX
KoMririeKkcax Homepax;
3Hamb: BUObl MEHIO B TOCTUHUYHbBIX KOMMIIEKCAX;
accopTuMeHT npoaykuun 6apa n bydeTta B roCTUHNYHBIX
KOMMreKcax;
TpeboBaHWs K CEepBMPOBKE CTOMOB B FOCTUHWYHbIX
KOMMeKcax.
Ori.13 KeepedoH-cepsuc ymMemb: mpaHwuposamp b00a; OK 1-10
uCronb308amb MexXHOI02u YOHAIO ;
ucrosnb308ampe MexHoo2uto hrambuposaHusi;
rnopuyuoHuUposams u 0o8odums do ecomosHocmu b6s10da
8 npucymcmeuu nompebumened;
deMoHCmpuUposams COOMEEMCMEyWUe 31eMeHMb!
woy criocobom GueridonService
lMpodeccmnoHanbHble MOayNu
MM. 01 OpraHusauus nMeTb npaKTU4YeCKUn onbIT: pacno3HaBaHus | OK 1 -4,
nUTaHus B NPOAOBOMBLCTBEHHBIX TOBApPOB OAHOPOAHBLIX rpynn u | 6,7, 10
opraHusaumsx BMNOOB, onpeperneHus nx accopTumeHTHoun | MK 1.1 -
0o0LecTBEHHOro NPUHaZNEexHoCTn K  KadecTBa, obecneveHus ux | 1.4
nMTaHus COXPaHAeMOCTU; OnepaTMBHOIO NIaHNpPOBaHUSA paboThbl
MIK.01.01. NPOM3BOACTBA; MOMYyYEeHUS W NOoAroToBkM K pabote
ToBapoBefeHue HeOOXOAMMbIX [ONS BbINOMHEHUS] 3aKa30B PECYPCOB:
NPOOOBONbCTBEHHBIX | Cbipbsl, TFOTOBOW MPOAYKUUW, nocydbl, npubopos,
TOBapoB U o6opyaoBaHus, a Takke  3(PEeKTUBHOTO  UX
npoayKuum NCMNOMb30BaHWS; yyqacTusi B NpUroToBNEHNA
06LLEeCTBEHHOTO OrpaHN4YEHHOro accopTUMeHTa NPOAYKL MK
nuTaHns O6LLECTBEHHOIO MUTaHWSA; NPOBEAEHUS HEOOXOAMMbIX
MOK.01.02. ONS BbINOSIHEHUS 3aKa30B TEXHOSOMMYeCcKkUX pacyeTos;
OpraHusaums un yyacTusi B COCTaBMEHMU W 3aKMOYEHMU OOroBOPOB Ha
TexHonorms NMoCTaBKy TOBapOB; NPOBEAEHMS MPUEMKN NPOSYKLUUN MO
npou3eBoacTea KOMMYECTBY W KavyecTBY; KOHTPONS OCYLLIECTBNEHMWS
npoayKuun TEXHOMOMMYECKOro npouecca MNpou3BOACTBA; KOHTPONS
06LLEeCTBEHHOTO cobntopeHns CaHUTapHO-3MMAEeMNOIOrNYECKNX
nuTaHns TpeboBaHWi K yCNOBUSIM NPOU3BOACTBA, 060pyA0BaHNIO,
MOK.01.03 NPoOn3BOACTBEHHOMY nepcoHany, ynakoBke,
dusnonorus TPaHCNOPTUPOBaHMIO, XpaHeHuto, peanusauum

nnTaHn4a, caHnTapusa
n rmrmeHa

NPOAYKUMN 0BLLLECTBEHHOIO NUTAHUS;
yMeTb:  UOEeHTUPUUUPOBATbL  MPOOOBONbCTBEHHbIE

TOoBapbl,  Cbipbe, nonydabpukatsbl, NpoayKLMIO
obLLecTBEHHOrO nuTaHus NMOacCOPTUMEHTHbIM
XapakTepucTmkam, oueHuBaTb nx Ka4ecTBo,

ycTaHaBnvMBaTb fAedekTbl W onpedensTb rpagauuu
KayecTBa; KOHTPONMPOBATL YCIOBUS U CPOKU XPaHEHUS
Ans oGecrneyYeHns CoXpaHAeMoCTh NPOAOBONbCTBEHHbIX
TOBapOB U CbIpbsl, ONPEAENATb U CNUCLIBaTb TOBAPHbIE
noTepw; 1cnonb30BaTb HOpPMaTUBHbIE n
TEXHOIMOIMYECKNE [OKYMEHTbI; FOTOBUTb U OOPMNATbL
OrpaHUYeHHbI ACCOPTUMEHT npoayKumu
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06LLEeCTBEHHOTO nUTaHus; Npoun3BOAMUTb
TEXHOMOIMYeckMe  pacyeTbl, Heobxogumble  AnNs
BbINOMHEHNSI 3aKa3a; COCTaBNATb U 3aKmoyaTb AOroBopa
Ha MOCTaBKy TOBApOB; NMPOBOAWUTb MPUEMKY NPOAYKLMK;
KOHTPONMpoBaTb cobnogeHvne nepcoHanom
TEXHONOTNYECKOro npouecca NpOW3BOACTBA;
onpegenate  BMA, TUN W KNacc  OpraHu3aumm
06LLECTBEHHOIO MUTaHWS; 3HaTb: OCHOBHbIE MOHATUSA U
HOopMaTuBHyl0O 6Ga3y TOBapoBedEeHMs; aCCOPTUMEHT
NPOAOBOMbCTBEHHBIX TOBApPOB, YCMOBUS U CPOKU UX
XpaHeHus1; aTanbl TEXHOMOrMYecKoro LuMKna, cnocobbl
KynMHapHom obpaboTkn, Knaccudgukaumo "
acCoOpTMMEHT MpPOAYKUMM OOLLEeCTBEHHOr0 nuTaHus,
npasuna odopMIeHUs MU OTMycKa, YCMOBWUS U CPOKU
XpaHeHns NpoAayKuuu; Knaccudpmkaumio opraHmsaunn
OOLLECTBEHHOIO MWUTaHWUS,, WX CTPYKTYpy; MOPSAOK
pa3paboTku M  3aKMYEHUsT [OrOBOPOB, MNPUEMKU
NPOAYKUUM MO KOMMYECTBY W Ka4yecTBy; npaBuna
onepaTMBHOIO Nii@aHMpPoOBaHUA paboTbl OpraHu3aumu;
opraHusaumMilo 1 HOpMUpPOBaHMe Tpyda nepcoHana:
nokasaTenu MCNonb30oBaHMs  paboyero  BpPEMEHM,
OCHOBHble BWMAbl HOPM 3aTpaT Tpyda W MeToabl
HOpPMUPOBaHMA Tpyaa, rpadmkun Beixoga Ha paboTy

M. 02

OpraHusauus
obcnyxmBaHus B
opraHusaumsix
obLecTBEHHOro
nuTaHus
MOK.02.01.
OpraHnsauus
obcnyxnBaHus B
opraHmsaumsix
006LLIECTBEHHOrO

nutanusa: MOK.02.02.

lNcuxonorma n aTuka
npodgeccroHasibHoOn
[EeATEeNnbHOCTH
MOK.02.03.
MeHegkMeHT n
yrnpaBneHue
nepcoHasnom B
opraHmsaumnsax
0bLEeCTBEHHOIO
nuTaHusa

MMeTb NPaKTUYEeCKUM ONbIT: OpraHn3aLmn n NpoBepKn
NoAroToBKM 3ana obCnyxuBaHUs K Mpuemy rocren;
ynpaerneHusi paboTton odnumnaHToB, 6apMeHOB, COMeNbe
1 opyrnx paboTHMKOB No 06cnyxnBaHuto NnotTpebutenen;
onpegeneHnss notpebHocTel B TPyOoBbIX pecypcax,
HeobXxoaAnMMbIX ans obcnyXvBaHus; BbIOOpAa,
0hOpPMIMEHNA U UCMONb30BaHUS  MHAOPMALMOHHBIX
pecypcoB (MeHIo, KapTbl BUH U KOKTenrnemn) B npouecce
obcnyxmBaHus; aHanu3a nNpou3BOACTBEHHbIX CUTYaLIMN,
OLEHKM KayecTBa OOCNyXuBaHWs U MNOATOTOBKU
NPeasIoKEeHNN MO ero NoBbILLEHWIO;

yMeThb: OpraHv3oBbIBaTb, OCYLLECTBNSATb "
KOHTPOMNMpPOBaTb NPOLLECC NOArOTOBKM K 0B6CNYXMBAHMIO;
nogbupate Buabl obopygoBaHus, mebenw, nocyabl,
npuboposB, 6enbs U paccuuTbiBaTb UX HeobxoguMmoe
KONMMYEeCTBO B COOTBETCTBMM C TUMOM W KIAccoMm
opraHusaumm 06LLEeCTBEHHOTO NUTaHKs;
OpraHn3oBbIiBaTb, OCYLLECTBIATbL W KOHTPONMPOBaTb
npouecc ob6CnyxMBaHUs C UCMONb30BaHNEM Pa3fIUYHbIX
METOLOB U NpMeMoB nogaudu 6roa 1 HaNnUTKOB, TEXHUKU
nogayvM npoaykuum um3 cepsuc-bapa, npuemoB cbopa
MCMNOMb30BaHHON Mnocyabl M MpubopoB; OCYLLECTBNSATb
pacyeT C MOCEeTUTENsIMU; NPUHMMATb pPalMOHarbHbIe
ynpaBfeHYyeckne  pelleHusi; MNpUMeHsITb  NpueMbl
4enoBoro " ynpaBreH4YecKoro obLweHuns B
NpodeccUoHanbHON  OEeATENbHOCTU;,  PerynupoBatb
KOHDNUKTHBIE CUTyaLMu B OpraHv3auumu; onpenenstb
YNCNEHHOCTb PabOTHMKOB, 3aHSATbLIX 0OCMYyXMBaHMEM, B
COOTBETCTBMM C  3aKa3aoM W YCTAHOBIIEHHbLIMM
TpeboBaHusiMK; BbIGMpPaTb, 0popMIIATL U UCNONb30BaTh
WH(OPMALMOHHBIE  pecypcbl, Heobxogumble  Ans
obecneyeHus npouecca obcnyxknBaHns B opraHnsaumsax
OOLLECTBEHHOIO MNWUTaHWUs; COCTaBnATb U OOPMIATb
MEHIO, KapTbl BWH W KOKTEWSNienW, OCyLeCTBASATb
KOHCYNbTUpOBaHMe noTpebutenen; onpegendtb MU
aHanu3nposaTtb nokasaTenu 3P EKTUBHOCTH
obcnyxmBaHust (MpubbINb, peHTabenbHOCTb, MOBTOPHYHO
noceLaemMocTb); BblbupaTb U onpeaensdTb nokasaTtenu
KavecTBa obcnyxumBaHus, paspabaTtbiBaTb n

OK1-3,
6,7,10
MnK2.1 -
2.6
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NpeacTaBnsaATb NPEANoXEeHNs MO NOBLILEHNIO KayecTBa
0o6CnyXMBaHWs; 3HaTb: Lenu, 3agaym, CpeacTsa, MeToabl
n  dopMbl OBCNYXMBAHWS; KrnacCUUKauuwo  ycnyr
06LLEeCTBEHHOTO NUTaHUs; aTansl npovecca
o6CnyX1BaHus; KOHTPONMpOBaThb npovecc
06CnyXMBaHWS C NCMOMb30BaHMEM Pa3NNYHbIX METOAOB
1 NpMeMoB nogayv OMa M HanNWTKOB, TEXHWKX NModayu
npoaykuum  u3  cepsuc-bapa, npuemoB  cbopa
MCNONb30BaHHOW MocyAbl U MPMOOPOB; OCYLLECTBMATb
pacyeT C MOCETUTENAMU; NPUHUMATbL pauuoHarbHble
ynpaBreHYeckne  pelleHus; MnpuMeHsTb  npueMbl
AenoBoro " ynpaBrieH4YecKoro obLeHuns B
npoeccuoHansHON  AeATENbHOCTH;  perynupoBatb
KOH(PNMKTHbIE CUTyaLMu B OpraHv3auuv; onpenendrtb
YNCNEHHOCTb PabOTHMKOB, 3aHSATbIX OOCMYyXMBaHMEM, B
COOTBETCTBMM C  3aKa3aoM W YCTAHOBIIEHHbLIMM
TpeboBaHnsiMM; BbIOMpaTb, 0popMNATL U UCNONb30BaTh
WH(OPMALMOHHBIE  pecypcbl, Heobxogumble  Ans
obecneyeHuns npouecca 00CnyXnBaHWsi B OpraHn3aumsax
OBLLEeCTBEHHOIO MNWUTaHWUs; COCTaBnATb U OOPMNATb
MEHI0, KapTbl BWH W KOKTEWNewW, OCYLIeCTBNATb
KOHCYNbTUpOBaHMe noTpebutenen; onpegendtb MU
aHanuaupoBsaTb nokasaTenu apdpekTuBHOCTH
o6cnyxmBaHus (Mpubbinb, peHTabenbHOCTb, MOBTOPHYIO
noceLaemMocTb); BblOMpaTh U onpefensaTb nokasatenu
KayecTBa obcnyxmBaHus, paspabaTtbiBaTb n
NPeacTaBNsATb NPEANOXEHUsI MO MOBbILEHUIO KayecTBa
o6CcnyXMBaHuWs; 3HaTb: Lenu, 3agayum, CpeacTea, MeToabl
n  dopMbl OBCNYXMBaHWS; KrnaccuduUKauuwo  ycnyr
06LLEeCTBEHHOTO NUTaHUs; aTansl npovecca
06CcnyxX1MBaHus; 0COBEHHOCTU NOAroTOBKM n
obcnyxumBaHnss B OpraHus3aumsax  ObLLEeCTBEHHOro
NUTaHWS pasHbIX TUMOB M KNAccoB; cneunanbHble BUAab
ycnyr  un  ¢dopmbl  0BCAyXMBaHWs,  crneuuanbHoe
obopygoBaHne And obCcnyxmBaHUs B OpraHmsaumsax
O6BLLEeCTBEHHOIO NMUTAHMUSA; XapakTepucTUKy MeTodoB U
dopm  obcnyxuBaHus  notpebutenem B 3ane
obcnyxvMBaHus, MeToAbl U Mpuembl nogayn 6rog u
HaMWTKOB, TEXHWKM MOZa4n NPoAyKuun 13 cepeuc-bapa,
nprvemMbl cbopa MCNonb30BaHHOW Mnocyabl U Npubopos,
TpeboBaHNA K NPOBEAEHUIO pacyeTa C MoCceTUTENsIMU;
uenwu, 3agadu, kateropmm, (yHKUUK, BUAbI U MCUXOSOTNI0
MEHEeKMEHTA, MPUHUMNbI M CTUNM  yNpaBreHus
KOMMEKTMBOM, MPOLECC MpUHATMS UK peanusauuu
yNpaBreHYeCknXx pelleHnn, MeTodbl ONTMMM3auumm,
OCHOBBI opraHm3aumm paboTbl KONMNeKTuBa;
NcUxXonormyeckme CBOWCTBA JNNMYHOCTW, MCUXOSOIMI0
Tpyoa B npodeccuoHarnbLHOM OesiTensHoCTH,

ncuxonoruto KonnekTtnea n pykoBoAacCTBa,
ncuxomnormn4yeckune ACMeKThbl ynpasneHna
ﬂpO(beCCI/IOHaJ'IbeIM nosegeHunem; Tpe6OBaHMF| K
o6cny>|<MBar01u,emy nepcoHany, 0ocobeHHOoCTH

obcnyxmMBaHMs B OpraHu3auuax  OOLEeCTBEHHOro
NUTaHWS pasHbIX TUMOB M KINAccoB; cneunanbHble BUAabl
ycnyr n  dopmbl  obcnyxmBaHus; MHHOOPMALMOHHOE
obecneyeHve ycnyr obLEeCTBEHHOrO NUTaHUS: pecypchbl
(MeHto, KapTbl BUH 1 KOKTEWNEN, peKNamMHble HOCUTENN),
ux BbIGOp, oopmIieHe N UCNOMNb30OBaHNE; NokasaTenu
3 PeKTUBHOCTH

obcnyxumBaHus notpeburtenen (NpuBbING,
peHTabenbHOCTb, MOBTOPHYKD MOCELWAEMOCTb) U UX
onpefeneHve; KpuTepuuM W nokasaTenu  KayecTsa
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obcnyxmBaHums.

MM.03

MapkeTuHroBas
OesTenbHOCTb B
opraHm3aumsx
obLEecTBEHHOroO
nMTaHns
MZIK.03.01.
MapkeTuHr B
opraHusaumsix
obLecTBeHHOro
nMTaHns

MMeTb MPaKTUYECKUN ONbIT: BbISBNIEHMS W aHanu3a
notpebHOCTEN B NPOAYKUMU U ycriyrax oOLeCTBEHHOro
NUTaHust; y4acTus B pa3paboTke KOMMNIeKCa MapKeTUHTa;
onpegeneHns nogkpenneHus npoaykuum W YCnyr;
aHanmaa cbbiTOBON " LeHOBOW NOMNUTUKY;
KOHCYNbTUPOBaHMWS notpeburtenen; pa3paboTku
NPeanoXeHn Mo COBEPLUEHCTBOBAHWNIO MapKETMHIOBON
OEeATENBHOCTY; BbISIBNEHUS KOHKYPEHTOB OpraHu3aumm
06LLEeCTBEHHOTO nuTaHns " onpegeneHns
KOHKYPEHTOCMNOCOBHOCTH €€ NpoAyKUMM 1 YCAYT; y4acTus
B MapKeTMHIOBbIX UCCNEAO0BaHUSIX;

yMeTb: BbISIBMSATb, aHanuaupoBaTb U OpMMpoBaThb
CMpoC Ha ycnyrn OBLLECTBEHHOIO NUTAHUSA; NPOBOAUTL
CerMeHTauuio pblHKa; Yy4yacTBoBaTb B NpPOBEOEHMM
MapKeTUHIOBbLIX WCCMeAoBaHWU pblHKa, cobupatb W
aHanuampoBaTb MapKETUHTOBYIO WHopmaumio;
pa3pabaTtbiBaTb MOAKPENMEHNEe NPOAYKUMN WU YCIyr
OOLLECTBEHHOTO MNWUTaHWSA; ONPeAenaTb HanpaBeHus
cObITOBOW W  LEHOBOW  MONMUTUKM, OBOCHOBbIBaTb
LuenecoobpasHocTb Mx Bbibopa; BblbMpaTb N NPUMEHATb
MapKeTUHIOBble KOMMYHMKaUMM Anst (opMUpoBaHMUs
cnpoca Ha ycnyrm OOLWECTBEHHOTO MUTaHWA U
CTMMYNMpOBaHuns ux cbbiTa; cobupaTb M aHanNM3nMpoBaTb
MHopMaLMIO O LieHaxX; OCyLLEeCTBNATL COop 1 06paboTky
MapKeTUHIOBON MHGOpMaLmu; pa3pabdaTbiBaTe aHKEThI U
OMNpOCHbIE TUCTbI; COCTaBMSATb OTYET MO pe3ynbTaTam
uccrnegoBaHUA WM MHTEpnpeTupoBaTb — pes3ynbTarhl;
060CHOBbIBaTb LenecoobpasHoCTb NpYMEHeHNs
cpeoctB U METOOOB  MapKeTuHra, BblOvMpatb U
ucnonb3oBaTb Hanbonee paunoHanbHble U3 HUX, AaBaTb
CBOWM MpeanoXxeHus npu pa3paboTke MapKeTUHIOBbIX
MepONpUSTUA, HanpaBlEHHbIX Ha COBEPLUEHCTBOBaHMNE
paboTbl  opraHu3auum B obnactm  cObita M
LeHoobpa3oBaHus; BblOUpaTsb, onpegensaTb n
aHanusmpoBaTb MoKasaTenn KOHKYPEHTOCNOCOBHOCTU
(ka4yecTBO, LUEHy), yuuTbiBaTb WX MpUM aHanuse
KOHKYPEHTHbIX MpeumyllecTB, fAenaTb BbiBOOAbl O
KOHKYPEHTOCMNOCOOHOCTH OpraHv3auny;

3HaTb: Lenu, 3aga4u, NpuHUUMbI, YHKLMK, KOHLEeNLuu,
00ObeKTbl, cpeacTBa, MeToAbl MapKeTWHra, MOHATME U
CTPYKTYPY  MApKETUHIOBOW  Cpedbl  OpraHusauuu;
OCOBEHHOCTU XKM3HEHHOro UMKNa npoaykuMm wu ycnyr
OOLLEeCTBEHHOrO  MUTaHUS:  3Tamnbl, MapKETUHroBble
MeponpusTUs

OK 1 -4,

NnK3.1 -
3.3

MM.04

KoHTponb KavecTBa
npoaykumn n ycnyr
0bLEeCcTBEHHOrO
NMNTaHUA
MIK.04.01.
CraHpapTtusauus,
MEeTpPOSorns u
NoATBePXAEHNE
COOTBETCTBUSA
MAK.04.02.
KoHTponb KavecTBa
NpoayKUUA 1 ycnyr
0obLEeCcTBEHHOrO
nuTaHua

MMeTb NPaKTUYECKUM ONbIT: KOHTpONsa cobniogeHus
Tpe6OBaHVII7I HOPMaTUBHbIX OOKYMEHTOB, Hann4yu4a
NnoBepPEeHHbIX CcpenctB WU3MepeHuna un  npaBUIbHOCTU
npoBeAeHNA N3MEPEHN NPy NPOMU3BOACTBE NPOAYKLNN 1
oKasaHuu ycnyr; yyacTus B npoBegeHUN
NPOM3BOLACTBEHHOIO KOHTPOMSA KayecTBa NPOAYKUMU U
ycnyr B OpraHuM3aumsix OOLLeCTBEHHOro MNUTaHUs;
KOHTPOMs HamnmuuMa W MpaBUNbHOCTM  O0OPMIIEHMS
OOKYMEHTOB, MOATBEPKAAMOLLMX COOTBETCTBUE;

yMeTb: aHanu3npoBaTb CTPYKTYPY CTaHAAPTOB pPasHbIX
Kateropum M BMAOB, BbIOMpaTb  HOMEHKNaTypy
nokasatenem kadectsa; paboTatb C HOPMaTMBHO-
npaBoBon 6a3on; MOMb30BaTbCA U3MEPUTENBHbLIMM
npubopamm n npucnocobreHnsamu; npoBepsTb
NpaBuUinbHOCTb 3anofHeHns cepTudmkatos n
Aekrnapauuin COOTBETCTBMS; KOHTPONMPOBATb KayecTBO
NPOAYKUUM U YyCryr B COOTBETCTBUM C TpeboBaHMSMU

OK1-3,
10
MnK4.1 -
4.3
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HOPMAaTUBHbIX OOKYMEHTOB U cbep,epaanblx 3aKOHOB B

obracTv KOHTPONS KayecTBa MPOAYKUMM U yCnyr
06LLeCcTBEHHOIO nUTaHus; naeHTUPULMPOBaTL
NPOAYKUMIO U yCnyru  OOLIECTBEHHOro  MuTaHusl,

pacno3HaBaTb WX danbcudmrkauno, OcCyLecTBATb
Mepbl Mo NpegoTBpaLleHnto danbcudunkaumm;
npuUMeHsIMb pearnamMeHmsi, cmaHoapmabi U HOPMamueHo-
MmexHUYeCcKyto O0OKyMeHmauuro, Ucrosib3yemMble rpu
obcnyxusaHuu nompebumenel NUMaHuUsi;

rnodasame ariko20/lbHbl€ HarnumkKu 6 coomeemcmaeuu ¢
delicmgyrouwumM 3aKkoHOdameslbCmeoM, 8 IMOM, 4Ymo
Kkacaemcsi 06béMO8, eo3pacma 20cmsl, 8peMeHU U
mecma rodayu

3HaTb: Uenu, 3ajayn, o6bEeKTbl, CyOBEKTbI, CpeacTBa,
NPUHUMMBI U MeTOAbl, HOPMaTMBHO-MPaBOBYD 0asy
TEXHUYECKOro perynmpoBaHus, cTaHgapTM3aumu,
METPONOrMnN, OLEHKN U NOATBEPXKAEHUS COOTBETCTBUS;
OCHOBHble TMOHATMSE B 06GNacTu KOHTpONs KayecTBa
npoaykKUUM W ycnyr, HasHadeHwe, BuAbl, MNOABWAbI,
cpeacTsa, MeToAbl, HOpMaTMBHO-NpaBoByk  Oasy
NPOBeAEHMS KOHTPOMNs KayecTBa NPOOYKUMW K yCryr
0OLEeCTBEHHOrO MUTaHWUS, MOHATUE, BWUAbI, KpUTepuwu,
nokasatenu u MeToAbl MAeHTUdMKaumm; cnocodbl
obHapyxeHus anbcudukalmm, ee nocneacTeus wu
Mepbl NpeaynpeXxaeHus.

1M.05

BbinonHeHue pabot
no pabouen
npodeccumn
OdmumaHT, 6GapmeH
MIK.05.01
OpraHnszauus un
TexXHonorus
obcnyxmBaHus B
06LecTBEHHOM
nMTaHnm
MIK.05.02
OpraHusauus n
TexHonorus
obcnyxnBaHus B
bapax, bydeTtax

UmMmeTb npaKTqucxuﬁ onbIT:
-8bIMOSIHEHUS 8CeX 8uB08 pabom o nod2omoeke 3asio8

opaaHu3ayul obuwecmseHHo020 numadusi K
obcnyxugaHUr 8 0ObIYHOM PEXUME;
-ecmpeyu, rnpusemcmeusi, pasmeuleHuss  eocmel

opeaHu3ayul obwiecmeeHHO20 numaHusi 3a CmoJsioM,
nooayu MeH!o;

-npuemMa, OQOPMIIEHUSI U BbIMNO/IHEHUS 3aKka3a Ha
npodyKyuro U ycrnyau opeaHusayuli obujecmeeHHO20
numaHusi;

-pekomeHOayuu 65100 U Hanumkoe 2ocmsmMm  pu
ochopmIieHUU 3aKa308;

-nodayu K cmosly 3akaldaHHblXx 61100 U Hanumkos
pasHbIMU criocobamu;

-pacyema ¢ nompebumenaMu coanacHo cdemy u
nposodos eocmeli;

-n10020MmoeBKU 3a/io8 U UHBEHMaps K 06CryXueaHuio
maccosbix baHKemHbIX Meporpusimud;

-obcnyxueaHusi Maccosbix baHkemHbIX Meponpusmull
ocbuyuanbHO20 U HeoghuyuaribHO20 xapakmepa;
-obcnyxueaHusi nompebumenel npu Ucrnosib3o8aHuUU
crieyuarnbHbIX POPM opaaHu3ayuu numaHusi;
npuMeHeHuUsi nepedosbix, UHHOBAUUOHHbIX Memodo8 U
gopm opeaHu3ayuu mpyda

-nodzomosku b6apa, bychema K 0bCyKUBaHUIO;
ecmpeyu eocmeli bapa u npuéma 3akasa;
-obcnyxxueaHuss  nompebumernel  anko20/bHbIMU U
MpPOYUMU Hanumkamu;

-pu2omosneHust U nodaqyu 2opsiyux Hanumkos;
-npueomossieHUss U rnodayu cMewaHHbIX Harumeos u
KoKmeluneu;

-pu2omossieHus1 u nodayqu rpocmabix 3aKyCoK;
-NPUHAMUS U 0¢bopMIieHUs nnamexeu;

-ogbopMreHUs1 OMYEMHO-UHaHCO8bIX OOKYMEHMOS;
-nodzomosku bapa, bychema K 3aKpbimuro;
-no020mosKu K obcnyxueaHuro
Mepornpusimus.

8bIe30H020

OK 1-10
K 5.1. -
MK 5.7.
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ymems:
-nodeomaenueams 3ai U cepsuposamb cmosbl Ons
obcnyxugaHusi 8 0ObIYHOM pexume U Ha Macco8biX
6aHKemHbIX MepOorpusimMusx, 8 MoMm Yucrie 8bie30HbIX;
-ocywlecmensame MpuéM 3aka3a Ha 6poHuposaHue
cmoruka u npodyKyuro Ha 8bIHOC;

-ocyuwlecmenisime npuém 3akasa Ha brroda u Hanumku;
-obcnyxusams nompebumenel opzaHusauyudl
obwecmeeHHO20 numaHusi 8 ObbIYHOM pPexume U Ha
PasIuYHbIX Maccosbix baHKemHbIX Mepornpusmusx;
-KOHCYynbmuposame 2ocmeli o cocmasy u memodam
npueomosneHusi 6500, Oasamb peKkoMmeHOauuu o
8b160PY BUH, KpenKUX CIUPMHBIX U MPOYUX Harumkos, ux
coyemaemocmu ¢ brirodamu;

-ocywlecmename nodady 61100 u Hanumkog 20Cmsm
pasnu4yHbIMu criocobamu;

-cobrmodame mpebosaHusi Kk 6e3zornacHocmu 20moeol
npodykyuu u mexHuke 6e3zonacHocmu 8 rpouyecce
obcnyxusaHusi nompebumened;

-npedocmaensame cYyem U fpou3eodums pacyem c
nompebumernem;

-cobno0amp npasuna pecmopaHHO20 amukema rpu
ecmpedye U rnipusemcmeuu 2ocmel, pasmMeuweHuUU
eocmel 3a cmosom, obcnyxueaHuu U npowaHuu ¢
2ocmsamu;

-cob1r0dame JIUYHYIO 2U2UEHY;

-Op2aHu308bi8amb passiu4Hble 8Udbl cepeuca, 8KYas
8bICOKYIO KyxHt0, bucmpo, baHkem, 6ap (WS);
-npedocmaensims 8bICOKOKaYeCmeeHHbIl
pecmopaHHbIU ceps8uc 8 y3Kocrneyuanu3uposaHHOM umu
mexdyHapodHom pecmopaHe (WS);

-ocywecmsnsime rpozpeccusHbie gopmbl
obcnyxusaHusi (WS).

-nodeomasnusams 6ap, bychem K obcnyxugaHuro;
-obcnyxueambs nompebumerneti 3a 6apHol cmolkod,
bycpbemom  ankoeonbHbIMU U 6e3arnKo20sIbHbIMU
Hanumkamu u npoyel npodykyuel 6apa, bygpema 8
06bIYHOM pexume U Ha pPasfuyYyHbIX MaccoebixX
baHKemMHbIX MepPOonpuUsIMUsIX, 8 MOM HYUCIIE 8bl€30HbIX;
-npuHUMame 3aKas u Oasamb MOSICHEeHUSI
nompebumernsam no Hanumkam U npodykyuu 6apa,
bygpema;

-20mo8UMb CMeWaHHble Harumku, askoz2oslbHble U
b6e3arnkozosibHble KOKmeUrnu, ucrnonb3ys Heobxodumble
MemoOdbi NMPU20mMoeIeHUs1 U 0hOPMIIEHUS;
-9Kcryamuposams 8 rpoyecce pabomsi 06opydosaHue
bapa, 6ygpema c cobrrodeHuem mpebogaHuli oxpaHhbl
mpyda u caHumapHbIX HOPM U rpasu’i;

-20mMoeumb Npocmkle 3aKycKu, cobodass caHUmapHble
mpebogaHUsi K MPoYeccy rnpuaomoessieHus;

-cobrirodame He06Xx0dUMbIE YCII08UST U CPOKU XPaHeHUs
npodykmoe u Hanumkoe 8 bape, bycheme;
-fpouseodumse pacyém ¢ nompebumernem, ohopMIsMb
niamexu 0 cdemaM U 8ecmu  Kaccoeyto
AokyMeHmauuro;

-ocywecmsnsime UH8eHmMapu3auyur 3arnacos
npodykmoe u Harumkoe 6 bape, bycgheme;

ogopmMiame Heobxodumyto OMYEMHO-y4EMHYy!10
AokyMmeHmauuro;

-cobrirodame npasusna npogeccuoHaIbHO20 amukKema,
-20mo8umMb U fpe3eHmogamp (OUPMEHHbIe Harnumxu u
3aKycKu ¢ annemeHmamu woy (WS);
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-20moeumpb U nodasame passiuyHbie 8udbl Kokmeuneu
(WS);

-20mo8umb Hanumku Ha ocHose yas (WS);

-20mo8umb Kogbe U Harnumku Ha ocHoge koge (WS);
-yKpawamb KokmeUlsu 8 coomeemcmeuu ¢ rpasunamu
ogpopmreHusi (WS).

3Hamb!

-8udbl, murbi U Kraccbl op2aHu3ayuli obuecmeeHHo20
numaHusi;

-OCHOBHbIE Xapakmepucmuku mop2o8bix u
rpou3800CMBEeHHbIX rnomeuw,eHul opeaHusayull
obwecmeeHHO20 numaHus;
-MamepuarsbHO-MeXHUYEeCKY0 U UHGhOPMayUOHHY0 ba3y
obcnyxueaHus;

-fnpasuna nu4YHoU  noG2omosKku  oguyuaHma K
obcnyxueaHur;

-eudbl, rpaeuna, rocredosamesibHOCMb U MEXHUKY
CepsupPO8KU CMOoIos;

-crnocobbi paccmaHosKu mebesnu 8 mop2080OM 3are;
-npasuna no02omoeKuU Mmopa208020 3asa, Cmosi08020
benbsi, nocyds! u npubopos Kk pabome;

-MemoO0bl op2aHu3ayuu mpyoda oguyuaHmos;

-npasuna oghopMrieHUs U rnepedayu 3akasa Ha
npoussodcmeo, bap, bychem;

-npasunna U MexHUKy nodadu  anKkoeosbHbIX U
b6e3asko201bHbIX HanumkKkos;

-crocobsbi nodayu 6:1t00;

-npasumna, oyepedOHOCMb U mexHuUKy nodayqu 600 u
Harnumkos;

-fpasusia U mexHuKy ybopku ucrnosib308aHHoU nocyosbl;
-nopss00K  oghopmrieHUss c4emoe U pacyéma c
nompebumernem;

-KynuHapHyto xapakmepucmuky 65100;

-fpasura coyemaemMocmu Hanumkos u 6s100;
-mpebosaHusi K kKayecmeay, memnepamype nodayu 651100
U Harnumekos;

-npasuna Kynbmypbl 06CnyXueaHus, npomokona u
amukema npu e3aumodelicmeuu oguyuaHmos ¢
2ocmsmu.

-8U0lbI U Knaccugukayuu 6apos;

-n1aHuUpPO8OYHbIe peweHus bapos, byghemos;
-MamepuarsnbHO-mexHU4eckoe U  UHQOPMaUyUuOHHOE
ocHauwleHue 6apa u bycpema;

-npasuna 6e3onacHol 3kcrnyamayuu obopydosaHusi
bapa, 6ycpema;

-Xapakmepucmuky asKo2osbHbiX U 6e3arKo20sbHbIX
Harnumkos;

-npasuna u rocredogamesibHOCMb Modz2omoeku bapa,
bygbema K obcnyxugaHuUK;

-8ulbl U Memo0db! obcnyxueaHusi 8 bape, bycheme;
-MEeXHO02UI0 MPU20MOB/IeHUSI CMeWaHHbIX U 20pS1HUX
Hanumkos;

-MEeXHOJT02UK0 MPU20MOBIIEHUST MPOCMbIX 3aKyCOK;
-npasuna eedeHusi y4émHo-omyemHol U Kaccoeol
AokymeHmauuu,

-CPOKU U yCr1I08USs1 XpaHeHUs1 pasfuyHbiX epyri moeapos
u 2omosoli rnpodykyuu;

-npasuna  7UYHOU nodzomoeku bapmeHa K
obcnyxusaHuro;

-fipasusia oxpaHbl mpyoa;
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-npasuna Kynbmypbl 06CyXueaHuUsi, rpomokona u
amukema rnpu e3aumodeticmeuu bapmeHa, byghemyuka
C eocmsmu.

5.2. OpraHnsauus rocygapCcTBeHHOW UTOrOBOM aTTecTaunm BbilMyCKHUKOB

K rocyoapcteBeHHon ntoroson atrectauumn (MTMA) gonyckaroTcst obyyaromecs, He nMetoLLne
akagemMu4eckon 3aJoSMKEHHOCTM M B MNOMHOM OObeme BbINOMHMBLUME Y4ebHbIM nnaH (Mnu
WHAMBMAYaNbHbIN Y4eOHbIN NNaH).

locypgapcTBeHHas uTOroBasi artTecTauus BKMYaeT MoAroTOBKY W 3alUMTy  BbIMYCKHON
KBanudukaLmMoHHoM paboTbl (amnnomHas pabota). ObssatenbHoe TpeboBaHWe - COOTBETCTBME
TEMaTuKM BbIMYCKHOM KBaNUMUKaUMOHHOMW paboTbl cogepXaHWlo OOHOMO WM HECKOMbKUX
npoeccmoHanbHbIX Mogynewn.

A ocywecTtBnseTtcs B cootBeTcTBUMM ¢ TpeboBaHmamm ®IrOC CI1O no cneumanbHOCTH
43.02.01 OpraHusauus obcnyxmBaHust B 0OLIECTBEHHOM nuTaHuu M [lopsigkoM npoBeneHus
rocyqapCTBEHHOM WTOroBoWM aTtTectaumm no obpasoBaTernbHbIM  NporpamMmamM  cpeaHero
npodeccmoHanbHoro o0pa3oBaHus, YTBEPXOEHHbIM npuka3om MuHOOpHaykm Poccumn ot
16.08.2013 Ne 968.

Mporpamma rocygapcteeHHon utoroBon attectauum (Mpunoxenue 30) paspabaTtbiBaeTcs
exerogHo Begywen npegMeTHO-LUUKIIOBOM KOMUCCMEN MO CcneumanbHOCTU U yTBepXKaaeTcs
AVPEKTOPOM TeXHUMKymMa nocne npeaBapuTenbHOro cornacoBaHus € paboTtogartensmMum m
obcyxaeHns Ha 3aceganum Negarornyeckoro coseTa.
lNporpamma rocygapCTBEHHOW UTOFOBOW aTTecTaumm onpegenser:

- BUA rocygapCTBEHHON UTOrOBOW aTTecTauuu;

- 06beM BpemMeHn Ha NOAroTOBKY U NpOBeAEHNE rocyaapCTBEHHON NTOrOBOW aTtTecTauuu;

- CPOKU NPOBEAEHNSA roCyAapCTBEHHOW NTOFOBOKM aTTecTauum;

- Tematuky n ob6vem BKP;

- Heobxoanmble MaTepuanb! Ana BeinonHeHus BKP;

- yCnoBms NOArOoTOBKU U Npouenypa NpoBeAeHUst roCy4apCTBEHHOW UTOrOBON aTTecTauumm;

- bopMbl NpoBELEHNSA FOCYOapPCTBEHHOM UTOFOBOW aTTeCcTaumm;

- KpUTEPUN OLIEHKM YPOBHS 1 KadecTBa NOAroTOBKU BbIMYCKHUKA.

Mporpamma rocygapCTBEHHOM UTOMOBOWM — aTTecTauum  [oBOOUTCA OO  CBeAeHus
obyyvalLwmxca He no3gHee, Yem 3a LWeCTb MecsaueB A0 Hadvana rocygapCTBEHHOM WTOroBOM
atTecTtauun.
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