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1. OBLLASI XAPAKTEPUCTUKA PABOYEWN MPOrPAMMbI YYEBHON OAUCLMMNITUHBI

1.1. O6nacTb npuMeHeHUsa paboyen nporpaMmmbl

Paboyas nporpamma anektuBHoOro kypca Ol1.12 BupTtyanbHble areHtbl (4aT-60Tbl ©
BUpPTYyasibHble MOMOLLHMKN) SBMAAETCA BapuMaTMBHOM 4YacTbid OCHOBHOW MNpodheCccMoHanbHON

obpasoBaTenbHOW nporpaMmmbl B
obpasoBaHus no cneuynanbHocth 43.02.1

pamMkax WHOuBMOyanusauunm  npodrecCuoHanbHOro
5 lNMoBapckoe 1 KoHANTEPCKOe aeno.

1.2. Uenb 1 nnaHupyemble pe3ynbTaTbl OCBOEHUS AUCLUNIIUHbBI:

YmeHusn

3HaHusa

Y-1 NPUMEHSTb «KOoOupoBaHue» B
nporpamMmmHoM obecneyeHun AnNd cos3gaHus
BUPTYanbHOIO NOMOLLHUKE;

Y-2 NpUMEHATb TEeXHOMOrMM, WHCTPYMEHTHI
WCKYCCTBEHHOro MHTENnekTa Ans paspaboTku
cLieHapueB BUPTYyarbHbIX areHToB.

3-1 TexXHOnorMm UCKYCCTBEHHOIO UHTeNNekTa (obpaboTka
€CTECTBEHHOrO A3blka, MaLLMHHOE obyyeHue,
CeMaHTMYecKoe NoOHMMaHue u 1.4.);

3-2 knaccudukaumo BUPTyanbHbIX areHToB (4aT-60Thl,
BMpPTYyanbHble NOMOLLHUKN);

3-3 nogxogbl W WMHCTPYMEHTbI, HeobOxoauMmble AN
pa3paboTku YaT-00Ta, BUPTYanbHbIX MOMOLLHUKOB




2. CTPYKTYPA 1 COOEPXXAHWE YYEBHOW OUCLIUMIINHBI

2.1. O6bem y4yebHOM QUCLUNIUHBI U BUAbI y4eOHOM paboThl

O6bem
Bup yye6Hom paboThbl Yyacos
O61bem obpasoBaTenbHOM NPOrpaMmbl 36
CymmapHas yyeGHas Harpy3ka BO B3aMMOAeMCTBUM C NpenogasaTenem 36
B TOM Yucne:
TeopeTudeckoe oby4yeHune 10
nabopaTopHble 3aHATUA -
npakTn4eckne 3aHATUA 26

KypcoBas paboTa (npoekT)

CamocTosaTenbHasa paboTta

npOMe)KyTOHHaﬂ aTrecTtauua B (bopme 3a4eTa




2.2. TemaTM4ecKkni NnaH U cogepxaHme y4e6HON ANCLUMIIUHDI

HanmeHoBaHue pasaenos Co.qep)l(al-me yqe6Horo MaTepuana, npakTui4eckue 3aHATUA, O6bLem KOAbI
nTem camMmocToATerbHasA pa60Ta oqua}ou.mxc;l yacoB 3HaHUU U
yMeHui,
¢opmupoBa
HUKO
KOTOpPbIX
crnocobc¢cTBy
eT 3JIeMEeHT
nporpamMmmbl
1 2 3 4
Tema 1. MecceHoxep-MapkeTuHr, |CoaepxaHue yue6Horo matepnana 2 Y-1,Y-2,
3HAKOMCTBO C YaT-60Tamu MpaBuna TexHukn 6e3onacHoCcTn B kabuHeTe MHOpMaLMOHHBIX TEXHOOMNI B 3-1,3-2,3-3
npodgeccmoHanbHon  geatenbHocTn.  [loHATME  MecCeHaXep-MapKeTUHT.
3apaun meccenpxkep-mapkeTuHra. OCOB6EHHOCTN KOHTEHTA U KOMMYHUKaLUN B
mecceHgxepax. YaT-60Tbl U nx PyHKLMM B MAPKETUHIOBOWN CTpaTerum
Tema 2. 3HaKoMCTBO C CogepxaHue yyeGHoro Mmatepmana 2 Y-1, Y-2,
BUPTyarbHbIMU NOMOLLHUKAMM MoHATMe BUpPTyanbHbIN NOMOLWHUK. Obwee n pasnuuua mexagy 4at-60Tom u 3-1,3-2,3-3
BMPTyarnbHbIM  MOMOLIHUKOM.  OcoBeHHOCTM  Cco3OaHus  BUPTYanbHOro
NMOMOLLHMKA
Mpaktuyeckoe 3aHsaTMEe Ne 1. BHeapeHne BUPTyanbHOrO roOSIOCOBOIO 2
accucTeHTa
MpakTnyeckoe 3aHaTHe Ne 2. icnonb3oBaHWe BUPTYyanbHOro NOMOLLHMKA AN 2
NOMHOLLEHHOTO KOHCYNbTUPOBAHWUS KITMEHTOB
Tema 3. Co3pgaHue yaT-6010B M1 |CoaepxkaHue yye6Horo matepuana 2 Y-1, V-2,
0630p cepsuca Smart Sender OcHoBbI co3daHus vaT-60ToB. CpaBHeHuWe uHTepdercos Smart Sender u 3-1,3-2,33
ManyChat
MpakTuyeckoe 3aHsaTHe Ne 3. Tpurrepbl 1 LENOYKM B NPOEKTUPOBaAHMM YaT- 2
6oTOB
MpakTnyeckoe 3aHATMEe Ne 4. CocTaBneHme TeXHUYEeCKOro 3agaHvs Onis 2
NPOEKTUPOBaHMs YaT-60TOB
MpakTnyeckoe 3aHATME Ne 5. Co3zpaHme 60Ta Ha OCHOBE MpeaBapuUTENbHOWN 2
BM3yanusaumm
Tema 4. ABTOBOPOHKMU CopgepxaHue yye6Horo matepuana 2 Y-1,Y-2,
Pabota c BopoHkon. Pazbop nepemeHHbIX. Pa3bop BUAXETOB 1 MHCTPYMEHTOB 8-1,3-2,33
pocTa
MpakTu4yeckoe 3aHATMe Ne 6. Pabota ¢ mogynem "Ycnosus", "Pangomansep”, 2
"PacnuvcaHne"
MpakTn4yeckoe 3aHaTnMe Ne 7. TectnposaHme 6ota 2




HanmeHoBaHue pasaenos Co.qep)l(al-me yqe6Horo MaTepuana, npaktu4eckue 3aHATUA, O6bLem KOAbI
M TeM camocTtosTenbHas paboTta obyyatowmxcs yacoB 3HaHUM U
yMeHun,
¢opmupoBa
HUKO
KOTOpPbIX
crnocobc¢cTBy
eT 3JIeMEeHT
nporpaMmmbl
1 2 3 4
Tema 5. YaT-60TbI AN CopepxaHue yye6Horo matepmana 2 Y-1,¥Y-2,
Facebook Messenger, Viber, OcobeHHocTn paboTbl Facebook Messenge. dopmupoBaHne cTpaHuUbl 3-1,3-2,3-3
Telegram, Instagram nognuckn Ha dat-6ota. [MpaBuna B gusanHe Anst NOAMUCHBLIX CTPaHWULU.
Mpumepbl NoANUCHBIX cTpaHuy. KonvpanTuHr gns 4at-60ToB: npasuna u
ocobeHHOCTU. BrinsHue "nnoxux" TeKCTOB Ha KOHBepCUto. [puMepbl CUMbHbIX
TekcToB gnsi 4Yat-6otoB. OcobeHHocTn cosganuna Viber n Telegram-60T1oB.
OTtnnune dyHkumoHana Viber n Telegram-60ToB OT Opyrnx MECCEHIKEpOB.
OcobeHHocTH Instagram B oopmaTe MecceHmkepa
Mpaktuyeckoe 3aHATHMe Ne 8. O6G3op cepsucoB ansa paboTbl ¢ Facebook 2
Messenger
MpakTuyeckoe 3aHATMe Ne 9. MNowaroBbIi NnaH NOAroTOBKM 3anycka 4YaT-60Ta 2
ans Viber n Telegram
Mpaktnyeckoe 3aHATME Ne 10. OcobeHHOCTM TexHMYeckonm cOOpkM Ha 2
nnatdopme Smart Sender
MpakTnyeckoe 3aHaTrMe Ne 11. Viber-paccbinkn. OMHUKaHanNbLHOCTb 2
Mpaktnyeckoe 3aHaATMe Ne 12. CosgaHve M HacTporka udart-6oTa Aans 2
Instagram
MpakTu4yeckoe 3aHaTMe Ne 13. Peknama yaT-60T10B. [NoCTpoeHme npaBunbHON 2
cTpaTernm NpoaBMXEHUN
MpomexxyToyHasa atTecTauus (3adeT)
Bcero 36




3. YCNnoBusA PEANU3ALUN NMPOIrPAMMbI ANCLUMITIUHDBI

3.1. Ana peanusauum paboyen nporpaMmmbl Yy4eOHOM AUCLUNIIUHLI JOMXKHbI ObITb
npeaycMoTpeHbl crnegylolive cneyuanbHble NOMeLLEeHUA:

Peanusaums nporpammbl y4ebHOM AMCUMNIMHBbI Npegnonaraet Hanuuve nabopatopum
NHPOPMALMOHHO-KOMMYHMKALMOHHBLIX TEXHOMOIMMN, KabWHET TryMaHUTapHbIX W couunanbHbIX
AVCLMNINH.

O6opynoBaHue y4ebHoro kabuHeTa:

nocago4Hble MecTa Mo KonmMyecTsy 0by4vatoLnMXcs;

paboyee MecTo npenogasaTens.

TexHu4eckune cpenctaa 0byyYeHUs:

- KOMMbHOTEPbl C JIMUEH3NOHHLIM MporpaMMHbIM  obecneyeHnem Mo  KONMM4ecTBy
oby4yatoLmxcs, KOMMNbOTEP NpenofaBaTens, NPUHTEP U MyNbTUMELNANPOEKTOP.

3.1. NUHdpopmaumoHHOe obecneyeHne oby4eHus

[ns peanusauuu nporpammbl 6MONMoTeYHbIN doHO 0Opa3oBaTeNbHOM OpraHn3aunmn nmeeT
neyatHble  W/uUnM  3NEeKTpOHHble  obpasoBaTefibHble U MHOPMAUMOHHbBIE  pPecypchl,
peKkoMeHayeMble A51s1 UCNOSb30BaHUsA B 06pa3oBaTefibHOM MpoLiecce.

OCHOBHbI€ UCTOYHUKMU:
1. bxaHapcaHam CpuHu. PaspaboTka 4aT-60TOB M pas3roBOpPHbIX UHTEPEENCOB.
(MepeBoauunk: Pantmax M.). Pegaktop: Mos4aH [1.A. N3gatenscteo: AMK-Ipecc, 2019 r.
2. lesaT AMunp. PaspaboTka 60TOB: co3gaHue pasroBopHoro onbita ([lepsoe 13a.).
Cesactononb, KanudgopHus: O'Reilly Media. 2017 r.
3. Cupn [xoH. ¥YMbI, MO3r 1 nporpammbl, Behavioral and Brain Sciences, 3 (3):
417-457. 2018 r.

3.2.2. ONeKTPOHHbIe N3aaHns (SNEeKTPOHHbIE pecypcChbl):
https://habr.com/ru/post/499206/
https://www.sas.com/ru_ru/insights/articles/analytics/what-are-chatbots.html
https://cloudnetworks.ru/analitika/chto-takoe-chat-bot/
https://habr.com/ru/post/499206/
https://texterra.ru/blog/trendy-marketinga-chat-boty-metavselennye-i-nemnogo-
problem.html
https://artbashlykov.ru/chto-takoe-chat-boty/
https://skillbox.ru/media/marketing/gayd-chatboty/



https://habr.com/ru/post/499206/
https://www.sas.com/ru_ru/insights/articles/analytics/what-are-chatbots.html
https://cloudnetworks.ru/analitika/chto-takoe-chat-bot/
https://habr.com/ru/post/499206/
https://texterra.ru/blog/trendy-marketinga-chat-boty-metavselennye-i-nemnogo-problem.html
https://texterra.ru/blog/trendy-marketinga-chat-boty-metavselennye-i-nemnogo-problem.html
https://artbashlykov.ru/chto-takoe-chat-boty/
https://skillbox.ru/media/marketing/gayd-chatboty/

4. KOHTPOIJ1b N OLIEHKA PE3YJIbTATOB OCBOEHUA ANCLIUNITTUHDI

KoHTponb u” oueHKa

pe3ynbTaToB

OCBOEHUA

BbIMNOJIHEHUA 06y‘-IaI'OLLI,I/IMI/1C$I nHaoneuayanbHbIX 3adaHun.

OVCLUNINHBI

Pe3synbTaTtbl 06y4eHusA

Kputepum oueHku

PopMbI
OLIeHKMU

n wmMetToabl

3HaHus:

3-1 TeXHONOrMn NCKYCCTBEHHOTO
nHTennekra (06paboTka ecTeCTBEHHOIO
s3blka, MalMHHOE oby4eHne,
CEMaHTU4YecKoe NoHMMaHue 1 T1.4.);

3-2 knaccundukaLumio BUpPTyarnbHbIX areHToB
(4aT-60ThI, BUPTYanbHblE MOMOLLHUKW);

3-3 nogxoabl U UHCTPYMEHTHI,
HeobxoauMmble onsi pa3paboTkm YaT-60Ta,
BUPTYanbHbIX MOMOLLHNKOB

- NOMHOTA BbINONHEHUA paboT,
TOYHOCTb POPMYMNPOBOK, HE
MeHee 75% BbIMOMHEHHbIX
3aaHnn;

- aKTyanbHOCTb NPEANOXEHUNA,
a[eKBaTHOCTb NOCTaBIEHHbLIM
uensam v 3agadam B
TEXHUYECKOM 3a[aHnu,
TOYHOCTb M MOHATHOCTb
hOpMynNMpPOBOK, aeKBaTHOCTb
NPUMEHEHNST TEPMUHONOTUN,
OpPUEHTUPOBAHHOCTL paboT Ha
COBPEMEHHbIe TpeboBaHus

TeKywWwMiA KOHTPOIb:

OLEeHKa  BbIMOSHEHMS
3agaHun
TeopeTndeckux "
npakTuyeckmx pabor.
MpomexyToyHas
aTTecTaums:  oueHka
npeseHTauun

BbIMOJIHEHHbIX pa60T
Ha 3a4eTe.

YMeHus:

Y-1 NpUMEHSATb «KoAMpPOBaHE» B
nporpammHom obecrnevyeHnn ansi co3gaHns
BMPTYasnbHOIO MOMOLLHUKA;

Y-2npuUMeHATb TEXHOMNOMUN, MHCTPYMEHTHI
WCKYCCTBEHHOIO MHTEMNMEKTa AN
pa3paboTku cueHapueB BUPTYaribHbIX
areHToB

- NOMHOTA BbINOSTHEHUS PaboT,
TOYHOCTb POPMYMNPOBOK, HE
MeHee 75% BbINONMHEHHbIX
3aaHun;

- aKTyanbHOCTb MpeanoXeHuH,
aJeKBaTHOCTb NOCTaBMEHHbIM
uensam n 3agadam B
TEXHNYECKOM 3a4aHun,
TOYHOCTb U NMOHATHOCTb
hOpMynNMpPOBOK, aeKBaTHOCTb
NPUMEHEHNST TEPMUHOSOTUN,
OpPUEHTUPOBAHHOCTbL paboT Ha
COBpeMEHHble TpeboBaHust

TekywWwMn KOHTPOnb:

OLEeHKa  BbIMOSHEHMS
3agaHui
TeopeTnyecKux "
npakTuyeckmx pabor.
[MpomexyToyHas
aTTecTaumsi:  oueHka
npeseHTauun

BbINOJTHEHHbIX pa60T
Ha 3a4eTe.

ocyuwlecTBrisaeTcA
npenogaBartenieMm B npouecce nposeaeHUAa npakTtnvecknx 3aHATUN 1~ TECTUPOBAHUA, a TaKxe




